3apeructpupoBano B Muntocte Poccun 11 okrsi6ps 2018 r. N 52409

MHUHHCTEPCTBO TPYJIA U COUUAJILHOWM 3ALUTHI
POCCUCKOM ®EJEPALIUU

IIPUKA3
or 31 mas 2018 r. N 344u

Ob YTBEPKAEHUU EJUHOI'O ITIOPAJAKA PACUHETA
MMOKA3ATEJIEH, XAPAKTEPU3YIOIUX OBIIUE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUI
OKA3AHUA YCIOYI OPTAHU3BAIIUAMU B COEPE
KYJIbTYPbI, OXPAHbBI 310POBbS, ObPA3OBAHUA,
COIMAJIBHOTI'O OBCIYKUBAHUA U
OEAEPAJIBHBIMU YYPEXKJIEHUAMUAU
MEJUKO-COLUMAJIBHOMN SKCIEPTU3LI

B memsax merommdeckoro oOecriedeHus TPOBEICHHS HE3aBUCMMOW OLEHKM KadecTBa YCIIOBHM
OKa3aHMsl YCIYT OpraHM3alUsAMHU COLMAIBbHONW cepbl U B COOTBETCTBUM C YacTbio 2 cTaTbu 12
®enepanbHoro 3akoHa ot 5 gexadbpst 2017 r. N 392-®3 "O BHeceHWH W3MEHEHUW B OT/ACIIbHBIC
3aKoHoOJIaTeNbHbIe akThl Poccuiickoit denepanuy Mo BONPOCaM COBEPIICHCTBOBAHUS MPOBEICHHS
HE3aBUCHMOH OIEHKM KauecTBa YCIOBHH OKa3aHUS YCIYT OpraHu3alusMH B chepe KyIbTypHI,
OXpaHbl 3/10pOBbsl, 00OPa30BaHMs, COLUAIBHOTO OOCIYXUBaHUS U (efepabHbIMU YUPESKICHUAMU
MeauKo-colranbHoM akcniepTu3bl” (CoOpanue 3akoHoaaTenscTBa Poceuiickoit ®enepanuu, 2017, N
50, cT. 7563) npuKa3bIBato:

YTBepauth mpunaraeMeiii EQuHBIE TOpSAOK pacueTa IMOKaszaTeseil, XapaKTepU3YIOIIMX OOIIHe
KPUTEPHUU OLIEHKU Ka4eCTBA YCIOBUM OKa3aHMs YCIYT OpPTaHHU3aIsIMU B chepe KYJIbTYPhl, OXpaHBI
3I0pOBbsI, OOpa30BaHUsA, COIHUAIBHOTO OOCIY)KMBaHUA U (enepaTbHbIMU  YUPEIKIACHUSIMH
MEJIMKOCOIMATIbHON SKCIIEPTHUSBI.

Munucmp

M.A. TOIIHJINH

Ilpunosxcenue

K npuxasy

Munmpyoa Poccuu

om 31 masn 2018 2. N 344u
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EJMHBII MOPSIOK PACUETA MOKA3ATEJIEN,
XAPAKTEPU3YIOIUX OBIIME KPUTEPUM OLIEHKH
KAUECTBA YCJOBUI OKA3AHUS YCAYT
OPTAHU3AIIUSIMU B COEPE KYJIbTYPBI, OXPAHBI
3I0POBbSI, OBPA3OBAHMS, COLIUAJILHOTO
OBCJYKUBAHUS U ®EJEPAJILHBIMUA
YUYPEXKJIEHUSIMU MEJUKO-COLIUATIBLHOMI
YKCHOEPTU3bI

1. Equnblii mopsiiok pacyeTa mnokasareseil, XapakTepu3yIoluX O0II1e KPUTEPUN OIIEHKH KauecTBa
YCIIOBUHM OKa3aHWs YCIYr OpraHu3anusiMu B cdepe KyIbTypbl, OXpaHbl 3J0pOBBS, 00pa3oBaHUs,
COLIMAJILHOTO O0CTYXUBaHUS U (eepalbHbIMU YUPEKACHUSIMHU MEAUKO-COLUAIBHON 3KCIEPTU3bI
(anee COOTBETCTBEHHO - OpraHU3allMu couuaibHOU chepsl, Enunbiil mopsmok), paspaboTaH B
LEeJISIX METOJIMYECKOro OOecrneueHus MNPOBEICHUS HE3aBUCUMOM OLEHKHM KayecTBa YCJIOBHM
OKa3aHHUs yCIyr OpraHMU3alMsIMH COIUAIbHON cdephl (Hanee - He3aBUCHUMAas OLIEHKA KauecTBa) B
COOTBETCTBUU ¢ YacThio 2 crartbu 12 denepanbHoro 3akoHa ot 5 aexadps 2017 r. N 392-d3 "O
BHECEHMM M3MEHEHUH B OTAENIbHBIEC 3aKOHOJATENbHbIe akThl Poccuiickoit denepanuu no Bonpocam
COBEpUICHCTBOBAHUS IMPOBEACHUS HE3aBUCUMOM OLIEHKM KayecTBa YCJIOBHM OKa3aHUs YCIyT
OpraHu3alusIMH B cepe KyIbTypbl, OXpaHbl 3/10pOBbs, 00pa30BaHMsl, COLIMATIBHOIO 00CTY)KMBaHUS
U QeaepanbHbIMU YUPEKICHUSIMU METUKO-COLUATBHON IKCIEPTU3BI".

2. Tlokazatenu, xapakTepu3yrolue oOlIrMe KPpUTEPUH OLEHKH KayecTBa YCJIOBUI OKa3aHUs yCIyr
OpraHM3alUsIMH COLUANbHON cdepbl (Jlanee COOTBETCTBEHHO - IIOKa3aTeld OLEHKH KayecTBa,
KPUTEPHH OLIEHKH KaueCTBa), YCTAaHOBJICHBI:

B chepe KyabTypbl - Ipuka3oM MuHHcTepcTBa KynbTypsl Poccuiickoit @enepanuu ot 27 anpens
2018 r. N 599 "OO yTBepxkAeHMM IOKa3aTeseil, XapaKTepU3yIOIMX OOIlue KPUTEPUU OLIEHKU
Ka4yecTBa yCJIOBUI OKa3aHMs YCIyT OpraHU3alMsIMU KyJIbTyphl" (3aperucTpupoBal MUHUCTEPCTBOM
toctuuu Poccuiickoit ®@enepannn 18 mas 2018 r., peructpanuonssiii N 51132);

B cpepe oxXpaHbl 310pOBbs - MpUKa3oM MuHHCTEpCTBa 31paBooxpaHenust Poccuiickoit denepannn
or 4 mag 2018 r. N 2011 "OOG yTBepkIeHUH IOKa3aTeseil, XapaKTepu3yoIuX 001ue KpUTepHu
OLICHKM KadecTBa YCIIOBUM OKa3aHUs YyCIyr MEAMIMHCKUMHM OpraHu3alUdsIMH, B OTHOLICHHH
KOTOpBIX TPOBOJUTCS HE3aBUCUMAas OlEeHKa" (3aperucTpupoBaH MMHHCTEPCTBOM IOCTHIMH
Poccuiickoit ®enepannu 23 mas 2018 r., perucrpaunonssiii N 51156);

B cdepe oOpa3oBaHus - MpukazoM MuHHcTepcTBa 00pazoBaHus U Hayku Poccuiickoit denepannn
ot 5 nexabps 2014 r. N 1547 "OG yTBep:k/IeHUN NoKa3aTeNel, XxapakTepu3youx o0Lre KpuTepun
OLIGHKM  KadecTBa  00pa3oBaTeNbHON  JEATEIBHOCTH  OpPraHM3alUil,  OCYIIECTBIISIOLINX
00pa3oBaTeNbHYI0 JIEATEIBHOCTE" (3aperucTpupoBad MUHHUCTEPCTBOM focTuliud Poccuiickoit
Oeneparun 2 gespans 2015 r., perucrpaunonusiii N 35837);

B cpepe COLMATBHOIO OOCTYXMBaHMs - NMpUKa30oM MUHHMCTEpCTBA TPyAa U COLUAIBHON 3aIlUTHI
Poccuiickoit ®epeparmu ot 23 mas 2018 1. N 3171 "OO yTBepKICHHM IOKa3aTenei,
XapaKTepU3YIOIUX O0IIMe KPUTEPUH OLCHKH KauecTBa YCJIOBHUN OKa3aHUs yCIyr OpraHU3alisIMU
COLMAIBHOTO OOCITY)KUBaHUS U (heepalbHBIMU YUPEXKICHUSIMH MEIUKO-COIUAIbHON IKCTIEPTU3HI"
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(3apeructpupoBan MuHuctepctBoM toctuiun  Poccuiickont @enepauuu 14 wurons 2018 r.,
peructpanroHHbiii N 51346).

3. 3HaueHus IOKa3aTeleld OICHKM KayecTBa PACCUMTHIBAIOTCA B Oallax M HMX MaKCHUMAJIbHO
BO3MOKHO€E 3HaueHue cocrasisger 100 Oamtos:

a) JUTS KaXJI0TO MOKa3aTellsl OLCHKU KavyecTBa,
0) 1Mo opraHu3aIyy;

B) B I[EJIOM IO OTpaciy, MyHUIIMNAILHOMY 0Opa3zoBaHuio, cyObekTy Poccuiickoit denepanuu,
Poccuiickoit deneparumu.

4. Pacder mnokazaTened, XapakKTEpU3YIOLIMX KPUTEpPUH OIEHKM KadecTBa "OTKPBITOCTh U
JIOCTYITHOCTh MH(OpMaIMy 00 OpraHu3aIuu coraibHOn chephl':

a) 3HaYeHHWE TMOKazaTens oleHKu KadecTBa "CooTBercTBHE HWHGOpPMALMU O ACSITEIbHOCTU
OpTaHMU3aINH COIUATBHON Cephl, pa3MEIEHHOW Ha 00IIETOCTYMHBIX HH()OPMAITMOHHBIX pecypcax,
ee coaepkaHHIO U TOpAIKYy (cdhopme), YCTAaHOBIEHHBIM 3aKOHOJATEIbHBIMU UM  HHBIMH

HOPMAaTHBHBIMH MPaBOBbIMU akTamMu Poccuiickoit @enepannn" (niiﬁ‘b ) ompenensieTcs mo popmyiie:

U + H_.;
nuH¢ - CTeEq CanT X 100
2 X My , (1.1)
rae
HCT&HA - 00beM uH(pOpMalUU, pa3MElIeHHOW Ha MH(POPMAIMOHHBIX CTEHAAaX B MOMELICHUU
OpraHu3aluy;
H

caitt - 00beM MH(pOpPMalLMHU, pa3MELIEHHOW Ha O(QUIIMAIBLHOM CalTe OpraHu3ally COLMAIBLHOU
cdepsl B MHGOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTu "MHTepHeT" (anee - opuuuanbHbli caT
OpraHu3aIum);

I/IHOPM - o0beM wuHQOpMaIHH, pa3MeEIleHHe KOTOPOH Ha OOIIeNOCTYIMHBIX HH(POPMAIIMOHHBIX
pecypcax YCTaHOBJICHO 3aKOHOAATECIIbHHIMA W WHBIMM HOPMATHBHBIMU TPABOBBIMU aKTaMH
Poccuiickoit @enepanuu;

0) 3HaueHue IMOKaszaTesdsl OLEHKM KadecTBa "Hannunme Ha oduuuanbHOM cailTe opraHusanuu
coluabHON cepsl HHPOPMALIUU O AUCTAHIIMOHHBIX crloco0ax 0OpaTHOM CBSI3U U B3aUMOJICHCTBUSA

C MOJy4yaTeNs MU yCIyT U UX (yHKIMOHUpOBaHHE" (HAHCT ) ompeniensieTcs no popmyie:

Mo = Taser X Caner (1.2)

AKCT ARCT

rjac:

i |

AMCT - KOJIMYECTBO OAJIOB 3a HAJMYWE Ha OQUIMAIILHOM CalTe OpraHu3anuu WH(opMmaruu o
JUCTAHIIMOHHBIX CIIOCO0aX B3aWMOJEHCTBUA ¢ mony4arenasiMu ycuyr (mo 30 OamioB 3a KaXIIbIid
JTUCTAaHIIMOHHBIN CTI0C00);



CszC'r - KOJMYECTBO (PYHKUMOHUPYIOIIMX IAMCTAHIIMOHHBIX CIIOCOOOB B3aMMOJEHCTBHS C
NOJTyYaTeNsIMUA yCIIyT, HHQOpMaIs 0 KOTOPBIX pa3MelleHa Ha O(pHUIMAIbHOM CaiTe OpraHU3aluu
COLMANTLHOM c(hephl.

B) 3HAa4Y€HME II0Kazareisl OLEHKU KauecTBa "Jlons mosydarenei yciyr, yJIOBJIETBOPEHHBIX

OTKPBLITOCTBIO, HOHHI(}I”I;E)rEp H  JOCTYIMHOCTBIO I/IH(l)OpMaHI/II/I 0 JCATCIBHOCTH OpraHu3alnuu

conuanbHOM chepnr” ( ya ), onpenensercs mo Gpopmyre:

[JoTP e ycreuq 2 g ycaf":r % 100
a 2%
obm , (13)
rmue
Y

CTEHA - YYCIIO MOJyYaTelIel yCIyT, yAOBIETBOPEHHBIX OTKPHITOCTHIO, TOJHOTOH U JOCTYITHOCTHIO
uHpOpMalMK, pa3MEIIeHHOH Ha WH(POPMAIMOHHBIX CTEHJaX B IIOMEIIEHUH OpTaHH3aluH
COLIMAIIBHOM CepHr,

ycax'rr - YUCJIO NOJIy4aTelIed yCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM U JOCTYIHOCTBIO
uHpOpMaLKK, pa3MEIIeHHON Ha OHUIIMATBHOM CaliTe OpraHn3aIuig;

4

obw - o0IIIee YKMCIIO OMPOIICHHBIX TTOJIyYaTeNel YCIyT.

5. Pacuer mokasareneil, XapakTepu3yIOIIMX KpUTepuil oieHKH KadecTtBa "KompopTHOCTH yciioBuit
NPEJOCTaBIEHUS YCIYT, B TOM YHCIIE BpEMs 0KMIaHMs TPEIOCTaBIECHUS YCIyT"

a) 3HAYCHHUC IIOKAa3aTCjisd OICHKHK KadyCCTBa "ObecnieucHrue B opraHuzanuu COIIMAIbHOM C(pepbl

KOM(OPTHBIX YCIOBUM MPEOCTABICHHS yCayT" (I-l koMbyen ) onpenensercs no GopMye:
nxomb.yc.n = Txon(b X Cxon(b ,(2.1)

rjac:

TKOM(b - KOJMYECTBO OaJUIOB 3a HAJIMYHME B OpPraHU3AIMH KOM(POPTHBIX YCIOBUM MPEIOCTABICHUS
yeiyr (1o 20 6atoB 3a Kaxaoe KoM(pOpTHOE YCIOBHE);

C

KoM - KOIMYECTBO KOM(DOPTHBIX YCIIOBHM NMPEAOCTaBICHUS YCIIYT.

6) 3HAYCHUC II0Ka3aTCJid OLCHKH KadcCTBa "BpeMH OXKWJaHUug MTPCAOCTABJIICHUA YCIIYTH <1>

(cpemHee BpeMs OKHIaHHS M CBOCBPEMEHHOCTh MPEIOCTABICHUS yeayru'" (T OXEA ) onpeaenseTcs:

<1> [loka3zaTenb MpUMEHSETCS AJIS OLIEHKH OpTraHu3aluii B cepe OXpaHbl 310pPOBbs, COLUAIBHOTO
oOCITy>)kuBaHUsI U (enepaabHbIX YUPEKIECHUH MEINKO-COIMATbHONW 3KCIepTu3bl - craThs 79.1
®denepanbHoro 3akona ot 21 HosOps 2011 r. N 323-®D3 "O6 ocHOBax OXpaHbI 3JI0POBBS TPAXKIaH B
Poccwuiickoit @enepanuu" (Cobpanue 3akoHoatenbcTBa Poccuiickoit @enepammu, 2011, N 48, cT.
6724; 2014, N 30, cr. 4257; 2017, N 50, ct. 7563), crathsa 23.1 denepanpHOro 3akoHa ot 28
nexabps 2013 r. N 442-®3 "O6 ocHOBax COIMAILHOTO OOCIY)KMBaHHs TpaxkaaH B Poccuiickoii
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Oeneparun" (Cobpanue 3akonomarenscTBa Poccuiickoit @eneparum, 2013, N 52, ¢1.7007; 2014, N
30, ct. 4257; 2017, N 50, ct. 7563), crarbs 8.1 denepanbHoro 3akoHa ot 24 HosOps 1995 r. N
181-®3 "O comumanbHOM 3ammre uWHBaIMAOB B Poccmiickoit ®enepanuun" (CoOpanue
3akoHo1atenbcTBa Poccuiickoit deneparuu, 1995, N 48, ct. 4563; 2017, N 50, ct. 7563).

B ClIydac NpUMCHCHHA ABYX YCJIOBI/Iﬁ OLCHKHU Ka4yeCTBa (CpeﬂHee BpEMs OKUJAHUSA NPCIOCTABIICHUSA
yCIAYrd ¥ J0Jsl  TMOJydaTeNied  yciayr, KOTOPBIM yCIyra MpeaoCcTaBieHa CBOCBPEMEHHO)
paccuuThiBaeTcs o popmyse:

CBOEBpP
Moy = (cmq L " 100)/2

obu ,(2.2)
rae
C

OEIA - cpeqHEe BpeMs OXKHJIaHUS TPEJAOCTABICHHS YCIYTH, BBIPAKCHHOE B 0aliaxX: MPEBBIIIACT
YCTAHOBJICHHBIN CPOK OxuIaHusi <2>, - () 0aJJIOB; paBeH YCTaHOBICHHOMY CPOKY oxkuaaHus - 10
0aJl10B; MEHbIIIE YCTAaHOBJIEHHOI'O CpOKa oxkuanus Ha 1 neHp (Ha 1 yac) - 20 GanioB; MeHbIIE Ha 2
nHs (Ha 2 yaca) - 40 GamnioB; MeHble Ha 3 nHA (Ha 3 daca) - 60 6aioB; MEHBIIIE YCTAHOBJICHHOTO
CpoKa OKHJIaHUs HE MEHee, 4yeM Ha cpoka - 100 6arnios);

<2> B cdepe oxpaHbl 310pOBbsl CPOK OXuAaHus ycraHoBieH B pazgene VIII IIporpamMmer
rOCYJapCTBEHHBIX TapaHTHM OECIJIaTHOTO OKa3aHUs TpakIaHaM METUIIMHCKOW momoriu Ha 2018
rox ¥ Ha miaa”oBbiil nepuon 2019-2020 ronos, yTBepkAeHHON mocraHoBieHueM lIpaBurenbcrBa
Poccuiickoit ®eneparuu ot 8 nexabps 2017 r. N 1492 (Cobpanue 3akoHOmaTeNbCTBA Poccuiickoi
®enepanun, 2017, N 51, ct. 7806; 2018, N 18, cT. 2639).

yceoesp

4 y
obm - O6H16€ YUCJIO OHNPOHMICHHBIX IMOJYYaTCJICH YCIYr; B CIy4a€c NMPHUMCHCHUA TOJBKO OAHOIO
YCJI0BUA OLCHKH Ka4€CTBAa, B paCUCTC YYUTBIBACTCA OAWH U3 HUX!

- YUCJIO MOoJyYaresieil yciayr, KOTOPhIM YCIIyra Mpe1oCcTaBlIeHa CBOEBPEMEHHO;

no;«m = Coxm,:\
nimn
yceoesp
ronu;q o= y
obmy

B) 3HAYCHHWE TIIOKa3aTensl OIleHKH KadecTBa "[lons mosydareneid yciayr YIOBJIETBOPEHHBIX

Komd
KOM(OPTHOCTBIO TIPEAOCTABIICHUS YCIYr OpTraHu3anueld comuanbHou chephl” (I-I va )

ompezaensercs mo hopmye:
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koMb

nxombm — T X 100
obm , (2.3)
rac
yxomb - YHCIIO TOJIydaTeNield YCIyT, YIOBICTBOPEHHBIX KOM(DOPTHOCTHIO MPEAOCTABICHUS yCIYT

OpraHu3aiei CounuanbHOU cepsr;

4

obw - oOIIEe YKCIIO ONPOIIEHHBIX MMOJTydYaTese yCyr.

6. PacueT mokasareieii, XapakTepu3yIOIMX KPUTEPH OIICHKH KadecTBa "J[OCTYIMHOCTh yCIyT Js
WHBAJIUIOB":

a) 3HaUEHHE IMOoKa3arens oleHkHu kKadecTBa "OOopynoBaHUE MMOMEIICHUI OpraHU3aIlK COIHMATBLHOM
opr

[1°P

cdepbl U MpuiIeraroniel K Hel TEeppPUTOPUU C YUYETOM JOCTYHMHOCTH JJIsi MHBAIUIOB" ( AocT )
ornpenensercs no popmyie:

opr — TOpr % (COPT
i Aoct T aoct C goct | (3.1)
rjae:
TP )

AOCT - KOJIMYECTBO OauIoB 3a oOecredeHue YCIOBHM JOCTYHMHOCTH OpTraHM3aLuU JUIs

uHBaK OB (110 20 0aUIOB 3a KaX10€ YCIOBUE TOCTYITHOCTH);
(CoPr

AOCT - KOJIMYECTBO YCHOBI/Iﬁ AOCTYITHOCTHU OpraHu3aliu IJIs WHBAJIMIO0B.

0) 3HayeHue TMOKasaTens OLIEHKH KadecTBa "OOecredeHHWe B OpraHU3allMM COLMAIbHOM cdepbl
YCJIOBUM JIOCTYIHOCTH, TIO3BOJISIONIMX HMHBAJIUIAM I[0OJIydaTh YCIYIM HapaBHE C Jpyrumu"

ycayr
(ﬂ

AOCT ) ompenensieTcs Mo GpopmyIie:

[yemr - S T}'C.wr,qocr X CYenyr

A0 Aoct | (3.2)

re:
Tyemwr
AOCT - KOJMYECTBO Oa/uloB 3a oOecreueHHe YCIOBUN JIOCTYIHOCTH, ITO3BOJISIOLINX
WHBaJIMJaM I[IOJIydaThb YCIyrd HapaBHe c JApyrumMu (mo 20 OamioB 3a KakJI0oe YCIOBHE
JIOCTYITHOCTH);
cyeayr .
AOCT - KOJIMYECTBO YCJIOBHI JIOCTYITHOCTH, MO3BOJIIONIMX HHBAJIUAAM MOIY4aTh YCIYTH
HapaBHE C APYTMMHU.

B) 3HAa4YeHME II0Ka3aTeis OLEHKM KauecTBa "[lonms mosyuyarteneld yciyr, yIOBJIETBOPEHHBIX
JOCTYITHOCTBIO yeuyr At uaBanuaoB" (Ilnoctyn) onpenensiercs mo dhopmye:



A0CT

A%, = X 100
s , (3.3)
rae
oY YUCJIO TOJy4aTeNeil yCIyr-WHBaJIUIOB, YHOBJICTBOPEHHBIX JOCTYIHOCTBIO YCIyT

JIIA-UHBAJIU 0B,

|

HEE - YUCJIO ONPOUICHHBIX MOJIyYaTesield yCIyr-uHBaIuI0B.

7. Pacuer moxasareneil, XapakTepU3YIONINX KPUTEPUI OIEHKH KaudecTBa '"J[0OpokenarenbHOCTh,
BEXJIMBOCTh paOOTHHUKOB OpraHU3allui COLUAIBHOM cephl':

a) 3HAUEHUE IIOKa3aTenss OLEeHKUW KadecTBa "[lonms mosyuaTeneld yciyr, yJIOBJIETBOPEHHBIX
JOOpOXKETATEIbHOCThIO,  BEXKIMBOCTbIO  PAaOOTHUKOB  OpraHM3allMd  COLMAIBHON  cdepsl,
o0eCTeunBaOIIMX TEPBUYHBIA KOHTAaKT ¥ HH()OPMHUpOBAaHWE TOJydYaTeNss YCIyrd TIpU

MEPB.KOKET
HETOCPEJCTBEHHOM OOpallleHUH B OPTaHU3aIMI0 COIHAIbHOU chepbl” (rI YA ) ompexaensiercs
o popmye:
yneps.xom'
NEPB.KOET —
I in T X 100
obw , (4.1)

e
|/ EPB.KOKT .

- YHCJIO MOJydYaTesIeH YCIyT, YAOBIETBOPEHHBIX H00POKEIATEIbHOCTHIO, BEKIUBOCTHIO

pabOTHUKOB OpraHu3aluy, OOECHEUMBAIOIINX MEPBUYHBIA KOHTAaKT M  HHQOPMHUpPOBAHUE
HOJIy4aTens yCIyTH;
qo&u: 7, :

- o0111ee YKCII0 OMPOIIEHHBIX MOJTydaTenei ycuyr;
0) 3HaueHWe TMOKa3aTens OLEHKH KauecTBa "Jlonms momyuaTenel ycnyr, YAOBIETBOPEHHBIX
NOOPO’KENATENbHOCTBIO,  BEKJIMBOCTbIO ~ PAOOTHUKOB  OpPraHM3allMM  COLMANBHOM  cdepsl,

o0OecrieunBarOIUX HEMOCPEICTBEHHOE OKa3aHWE YCIyrd IMpU OOpalleHHMH B OpraHu3aluio
[[oKayeayT

couuanbHou cdepbl” ( YA ) ompenensercs 1no Gpopmyie:

yoKasyeayr

OKaz.ycayr i
3 - ™ X 100
obx ,(4.2)
rac
yoxaa.yc.rryr o
- YMCJIO MOJIYYaTeJieu yCJIyr, YAOBICTBOPCHHBIX )IO6pO)KeJ'IaTeJ'IBHOCTBIO, BCKJIIMBOCTBIO

pa6OTHI/IKOB OopraHu3anuu, O6CCHC‘{I/IBaIOH_[I/IX HCIMMOCPCACTBCHHOC OKA3aHUC YCIIYTH,

3

0B - pOIIEe YMCIIO ONPOIICHHBIX MTOIydaTelel yClyT;

B) 3HAa4YeHME I[IOKa3aTeisl OLEHKM KauecTBa "[lonms mosyuyaTeneld yciyr, yIOBJIETBOPEHHBIX
JT0OpPOXKENaTeIbHOCTBIO, BEXKJIUBOCTHIO PAaOOTHUKOB OpTaHMU3allMd  COIUATIBHOW Ccdepsl Mpu



n BERJLAKUCT

UCTOJIb30BAaHUHU JUCTAaHIMOHHBIX (opM B3aummopaencTBus" ( Y& ) ompexnensieTcss IO

dbopmye:
yBEJK."IAHCT
HBE)'K."IAHCT)'A —_ q x 100
obw , (43)
rie
yBEiK.'I.,'.U{C'l' o
- YHUCJIO TMOJyYaTesiell yCIyr, YAOBIECTBOPEHHBIX T0OPOKENATEIbHOCTHIO, BEKIMBOCTHIO

pa6OTHI/IKOB OpraHu3anuu Mmpu UCIoJIb30BaHUN JUCTAHIITUOHHBIX (bOpM B3aHMOHeﬁCTBHH;

2!

obw - o0IIIee YKMCIIO ONMPOIICHHBIX TOJIyYaTeNel YCyr.

8. Pacyer mokaszareseil, XapakTEpU3YIOIIUX KPUTEPHUM OIEHKH KadecTBa 'Y IOBIETBOPEHHOCTH
YCIIOBHUSIMU OKa3aHUs ycayr':

a) 3HAYECHME IIOKa3aTess OLEHKUM KauvectBa "Jlons mosydareneil yciayr, KOTOpbIE TI'OTOBBI
PEKOMEHIOBaTh OPraHU3aIMI0 COIMAIBbHOW c(epbl POJCTBEHHHKAM W 3HAKOMBIM (MOTJIH OBl ee

y I
PEKOMEHI0BaTh, €CJIi ObI ObLIIa BO3MOKHOCTh BRIOOPA OPraHM3alluK COLUATbHOM cephl)" (© pexom )
ornpenensercs no popmyie:

y
pexom
npexou 1—{— X 100
obm ,(5_1)
riue
y y
PexoM - 4YHCJI0O MOJIy4yaTeJaeHu YCIyr, KOTOpbIE TOTOBbl PEKOMCHAOBAaTh OpPraHU3aIHIO

POJICTBEHHUKAM M 3HAKOMBIM (MOTIJIM OBl €€ PEKOMEHI0BaTh, €CJIi Obl ObLIa BO3MOKHOCTH BBIOOpa
OpraHu3aIum);

4

obw - o0IIIee YKMCIIO ONMPOIIEHHBIX MOIydYaTesei yeiyr;

0) 3HaueHWe INOKa3aTels OIEHKM KadecTBa '"Jloysg moiydarteleil yci OBJIETBOPEHHBIX
b
[ropryea

OpraHU3alMOHHBIMHU YCIOBUSIMH IMpeloCcTaBiIeHus yeuyr" ( YA ) ompenensiercs 1no gpopmyie:

opryca
HOPP'YC"').A = —‘-{ X 100
obw , (5.2)
rac
yoenea YUCJIO TOJIy4aTeNed yCIyr, YAOBIETBOPEHHBIX OPraHU3AlMOHHBIMHU YCIOBUSMH

IIPEIOCTABIICHUS YCIIYT;

4

obw - pOIIEe YMCIIO ONPOIICHHBIX MOIydaTeIel yClyT;

B) 3HaUEHUE MOKa3aTelsd OLeHKHU KadecTBa "Jloms mosydarenei yciyr, yAOBIETBOPEHHBIX B LEJIOM



I

YCIOBUAMHU OKa3aHHs YCJIYyr B OpraHM3alud couuanbHoi cdepsl” (°'¥A ) ompexpemnsiercs IO

dbopmyie:
p S5
m,, = (=—%)x 100
oom ,(5.3)
rie
3’

YA - 4HCIO IOJy4daTeled YCIyr, yIOBIECTBOPEHHBIX B LEJIOM YCIOBUSIMU OKa3aHUS YCIyI B
OpraHu3aly COLMAIBHON chepsl;
i y
0dw - of1Iee YMCIIO ONPOIIEHHBIX MOJIydaTenei yCIyr.

9. Ilokazarenn OLICHKHK Ka4dycCTBa YCJIOBI/Iﬁ OKa3zaHHug YCJIYI' OpraHu3alusiMu COIMAIbHOU C(i)epBI,
PACCUYUTBIBAIOTCA:

10 OpPraHu3allid COIMAIBHOW cQepbl, B OTHOIICHUH KOTOPOH NpPOBEICHAa HE3aBHCHMAas OlICHKa
Ka4yeCTBa;

0 MYHUIMIIAJHHOMY OOpa30BaHHIO B IIEJIOM, a TAaKKe IO OTPACIsSAM COIHUAIBHOW CQepsl - T
COBOKYITHOCTH MYHHULMIAJIBHBIX OpraHu3anuii B cdepax KyIbTypbl, OXpaHbl 3J0pPOBbBS,
o0pa3oBaHUS M CONHATHHOTO OOCTY)KMBAaHUS M WHBIX OpraHU3alii, pacloOJOKEHHBIX Ha
TEPPUTOPHUSAX COOTBETCTBYIOIIMX MYHHIIMIIATBHBIX OOpa30BaHUN W OKAa3bIBAIOIIUX YCIYTH B
yKa3aHHBIX cepax 3a cyeT OFO/KETHBIX aCCUTHOBAHMM OIO/KETOB MYHUITUIIATBHBIX 00pa3oBaHUM
<3>, B OTHOILLIEHUH KOTOPBIX MTPOBEICHA HE3ABUCUMAsl OLIEHKA KaueCTBa;

no cyowekty Poccuiickoil denepanuu B 1IEI0M, a TaKKe MO OTPACISIM COLMAJIbHON cdeprl - 1o
COBOKYITHOCTH OpraHu3aluii B cepax KyabTypbl, OXpaHbl 3I0pPOBbsl, 00pa30BaHMs U COLMAIBLHOTIO
o0CIyKXUBaHUS, pACIOJIOKEHHBIX Ha TeppuTopuu cyobekta Poccuiickoit ~ ®enepanuu,
YUpPEIUTENIMH  KOTOpBIX sBIAIOTCA CyObekT Poccuiickoit ®Penepaunu W MyHHLIMIAIbHBIE
oOpa3oBanus cyowekra Poccuiickoit denepanuu, U MHBIX OpraHU3alUil, OKa3bIBAIOIIMX YCIYTH B
yKa3aHHBIX cdepax 3a CcyYeT COOTBETCTBYIOLIMX OOKETOB O0pKeTHOM cuctembl Poccuiickoit
®enepanyu <3>, B OTHOIIEHUH KOTOPBIX MPOBEACHA HE3aBUCHMAasl OLICHKA KaueCTBa;

<3> B cootBercTBUM co cTarbedl 36.1 3akona Poccuiickoit @enepamun ot 9 oktabps 1992 r. N
3612-1 "OcHoBBI 3akoHOAaTeNbCTBA Poccuiickoit ®eneparuu o kynbrype" (Bemomoctn Chesna
HapoJHbIX AenytaTtoB Poccuiickoit ®@enepaunn u BepxoBHoro Cosera Poccuiickoit denepaiumy,
1992, N 46, ct. 2615; Cobpanue 3akoHoaaTenbcTBa Poccuiickoit ®enepamnuu, 2014, N 30, ct. 4257,
2017, N 50, ct. 7563), cratbeii 79.1 denepanpHoro 3akoHa oT 21 Hosa6ps 2011 r. N 323-03 "O6
OCHOBax OXpaHbl 3710poBbsl rpaxkgaH B Poccuiickoit @enepaunu" (CobpaHue 3aKOHOATENbCTBA
Poccuiickoit ®enepanuu, 2011, N 48, cr. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563),
crateeir 95.2 denepanpHoro 3akoHa ot 29 nexabps 2012 r. N 273-®3 "OO6 oOpa3zoBaHuHM B
Poccuiickoit @enepanuun" (Cobpanue 3akoHoaaTenbeTBa Poceuiickoii @enepanuu, 2012, N 53, cr.
7598; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), cratheii 23.1 denepanbHOro 3akoHa OT 28
nexabps 2013 r. N 442-®3 "O6 ocHOBax COIMAILHOTO OOCIYKMBaHHs TpaxkaaH B Poccuiickoii
Oenepannn" (Cobpanne 3akoHoaTenbcTBa Poccuiickoit @eaepannu, 2013, N 52, ct. 7007; 2014,
N 30, ct. 4257; 2017, N 50, ct. 7563).


https://normativ.kontur.ru/document?moduleid=1&documentid=309180#l120
https://normativ.kontur.ru/document?moduleid=1&documentid=304083#l400
https://normativ.kontur.ru/document?moduleid=1&documentid=318715#l1247
https://normativ.kontur.ru/document?moduleid=1&documentid=310553#l67

no Poccuiickoit ®denepani B 1EJIOM, MO OTPACiIsSIM COIMAIBHON c]epbl - MO COBOKYITHOCTH
OpraHm3ayii B cepax KyabTyphl, OXpPaHbl 3J0POBBs, 00PA30BaHUS, COIMATBLHOTO OOCITY>KUBAHUS,
yapeauTensiMu KOTOpbIX sABJsitoTcs Poccuiickas denepanus, cyosekTsl Poccuiickoit denepanuu u
MYHUIIUNaTbHBIE 00pa3oBaHus cyObekToB Poccuiickoii @enepamum, a Takke (enepanbHbIX
YUPEXKJIEHUN MEIUKO-COLMAIBbHOM SKCIEePTU3bl U MHBIX OPraHU3alWi, OKa3bIBAIOIIUX YCIYTH B
yKa3aHHBIX cdepax 3a CyYeT COOTBETCTBYIOIIMX OFOKETOB OO/DKETHOM cuctembl Poccuiickoii
®enepaliiy, B OTHOUICHUH KOTOPHIX MTPOBEICHA HE3aBUCHMasl OLIEHKA KauyecTRa:

a) MOKa3aTejdb OLEHKM KauyecTBa IO OpPraHMU3alMM COIMAIbHOM cdephl, B OTHOIIEHWH KOTOPOU
NpOBE/IeHA HE3aBUCHMasl OIICHKA KauyeCTBa PACCUUTHIBACTCS 1O (popmyIie:

S, = Z K™,/5 6

rue:
Sh - nokasarers OLIEHKU Ka4yeCTBa N-Oi OpraHu3aluy;
K™ . . y
n - CPEIHEB3BEILIEHHAs CymMMa IOKa3aTelel, XapaKTepU3YIOIIMX Mm-blii KPUTEPUN OLIEHKHU

KauyecTBa B N-Oi opraHu3anuu <4>, paccuuTbiBaemas 1o Gopmyiam:

<4> Jlnsa opraHuM3alil KyJbTYpbl, OCYILECTBISIOUIMX CO3JAaHME, WCIIOJNHEHHE, II0Ka3 H
UHTEPIPETALMIO TPOU3BEACHUN JINTEPaTypbl U HCKYCCTBA, 3HAYEHUE KPUTEPHUEB, 110 KOTOPBIM
OIICHKAa HE IPOHU3BOJUTCA, })aCC‘II/ITI)IBaeTCSI o n-oM opranu3alii Ha OCHOBE MH3MCPACMBIX

KpUTEpHEB 10 (popmyie: K** n- (Kln 25 Kgn)/ 2.

K'Yy = (0,3 X"y + 03 X, + 0,4 X O™ )

AKCT

K2, = (03 x I FOAX TR A 03X, )

KoMd.yen O

K3, = (03 X 1™+ DA X TPV o 403 XA )

A0CT A0CT

4 = = . i LY CATY" — 1
K 0= (0’4 X nn nepe !(OHT)'A + 0’4 x nn OKR3}C’T}FYA + 0’2 x l-[n BGJK.’IJJ,ICT)'A)

KS, = (03 X IT® ppy, + 02 X IIR0P¥T 4 0,5 5117, )

pexomM

n n
I ued 1 YA - MOKa3aTeNu OLEHKM KauyecTBa, XapaKTepu3yloliue oOIIMe KPUTEPHH OICHKH
KayecTBa B N-0il OpraHM3aluH, pacCUMTaHHBbIE MO (opMysaaMm, MPUBEACHHBIM B MyHKTax 4 - 8
Enunoro nopsinka.

0) moka3aTeib OIEHKM KadecTBa IO OTpacid COIUaibHOW cdeprl B cyOwbekre Poccuiickoit



Denepaliivl pacCUUTHIBACTCS 1O GopMyIIe:

gou — Z gou /Nou
! , (7)

rjae:
ou o o

S - IOKa3aTelb OLEHKU KayecTBa MO O-W OTpaciu couuagbHOU cdepbl B U-M CyOBEKTe
Poccuiickoit @enepanuu;

SOU

n - II0Ka3arelb OLICHKH Ka4ecTBa 10 N-OH OpraHU3aliK O-if OTPacii COUUATBEHOM chepsl B U-M
cyonsekte Poccuiickoit deneparym;

ou o
N - KOJHWYCCTBO OpraHu3aliii, B OTHOUICHWH KOTOPBLIX IMPOBOAWJIACH HE3aBHCHMAsA OLICHKA
KauecTBa B O-H OTpaciu colnalibHON cephl B u-M cyobekTe Poccuiickoit denepanun.

B) TIOKa3aTeJib OIEHKM KadecTBa 1O OTpacium coluanbHOW cdepsl mo Poccuiickoit denepammu
paccuuThIBaeTcs o opmyse:

g0 =Zsou/v ©

riue
o N N
S® - mokaszarens oneHKH KadecTBa IS O-i oTpaciu B uenom 1o Poccuiickoin @enepannu;

V - xomuuecTBO cyObekToB Poccuiickoit ®dexnepaunu, B KOTOPHIX NPOBOAMIIACH HE3aBUCHMAas
OIICHKA Ka4yecTBa B O-i OTPACIIN.

') TOKa3aTellb OIEHKU KauecTBa Mo cyonekTy Poccuiickoit deneparnuu B 1enoM (MOKa3aTensb s
OIleHKH 3(PHEKTUBHOCTH ACATEIHHOCTH OPraHOB UCIOJHUTEILHON BIIacTH CyOBeKTOB Poccuiickoi
@enepauun - "pe3ynbTaTbl HE3aBUCHUMOWM OIIEHKM KAauecTBAa OKAa3aHMS YCIYr OpraHu3alusIMU
coruanbHOM ceprr” <5>) paccuuThiBaeTcs mo Gopmyie:

<5> Ilynkt 24 Ilepeuns mnokaszaTteneid ans oOuEHKH A(P(HEKTUBHOCTH EATEIBHOCTH OpPraHOB
WCIIOTHUTENIbHOW  BJacTH cyObekToB Poccuiickoit  ®eneparuu, yTBEpPKICHHOTO  YKa3om
[Tpesunenra Poccuiickoit @enepanuu ot 14 Hos6ps 2017 r. N 548 "OO6 onenke >¢pdekTuBHOCTH
JIEeATETLHOCTH OPTaHOB MCIIOTHUTEBHON BiAacTH CyOBheKkTOB Poccuiickoit denepanun" (Codpanue
3akoHoaarenbcTBa Poccuiickoit @enepanuu, 2018, N 20, ct. 2821).

w-Ysufe,

rIe:
u N
S™ - nokasarens OIEHKH KauecTBa B U-OM cyonekTe Poccuiickoit @eneparum;

ou . .
S - TOKa3aTelab OLEHKM KayecTBa MO O-W OTpaciu couuaibHOU cdepbl B U-M CyOBEKTe



Poccuiickoit @enepanuu;

Qu - KOJIMYECTBO OTpacield comMaIbHOM cdepbl, B KOTOPbIX B U-oM cyObekTe Poccuiickoii
Denepanuy NPOBOAUIACH HE3aBUCHMAasl OLICHKA Ka4eCTBa.

1) TOKa3aTelb OIEHKM KauecTBa B I1ieiioM 1o Poccuiickoit ®denepanyii pacCUUTHIBACTCS 10
dbopmye:

ST =ZS“/R (10

rae

r N
S" - nmokasarens oleHKM KauecTBa B IenoM 1o Poccuiickoit ®eneparmm;
R - konmuectBo cyOnekToB Poccuiickoit denepanuu,

€) IOKa3aTelb OLEHKM KauecTBa IO MYHULMIIAJbHOMY OOpa3oBaHHUIO (TOPOJACKOMY OKpYry H
MYHUIUIAILHOMY palioOHy - B LI€JIOM 10 MyHHLUIAJILHOMY OOpa30BaHMIO, a TaKXe M0 OTpaciisiM
conuanpHOU cdepsl) (MmoKazarenb JUIsl ONEHKH 3(PPEKTUBHOCTH JCATCILHOCTH OPTaHOB MECTHOTO
CcaMOYIpaBJIeHUs - "pe3yNbTaTbl HE3aBUCUMOM OLIEHKM KayecTBa MYHULUIAIBbHBIX OPTaHU3ALMN B
chepax KyJIbTypbl, OXpaHbl 370POBbs, OOPa30BaHMS M COIMAJIBHOTO OOCIY)KMBAaHHS M HHBIX
OpraHu3aluii, pacroyIoKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOIIMX MYHUIUMIAIBHBIX 00pa30BaHUM
U OKa3bIBAIOUIMX YCIYTU YKa3aHHBIX cdepax 3a cueT OMOJKETHBIX ACCUTHOBAaHUM OHOIKETOB
MYHUIUNAIBHBIX 00pa3oBaHui" <6>) pacCUMUTHIBAETCS aHAJOTMYHO MOPAIKY, MPETYCMOTPEHHOMY
JUIS pacyeTa ToKaszaTessi OIeHKH KaudecTBa 1o cyOwekTy Poccuiickoit denepanuu (B 1eI0M 10
cyobekty Poccuiickoit denepanuu, a Takke IO OTpaciasIM COLUAIbHOW cdepbl B CyOBeKTe
Poccuiickoit ®denepanun) B noanyHkrax "6" u "r" HacTosuero nynkra EquHoro nopsaka.

<6> Vxka3 Ilpesunenra Poccuiickoit ®enepaunn or 28 ampens 2008 r. N 607 "OG6 oreHke
3¢ (HEKTUBHOCTH JIE€ATEIBLHOCTH OpPraHOB MECTHOTO CaMOYIIPAaBJIEHHUS TOPOJICKMX OKPYIOB U
MYHUIIUNAIBHBIX palloHOB" (C yyeToM M3MEHeHHUs, BHeCeHHOro Yka3oM IIpesunenta Poccuiickoit
Oenepannu ot 9 mas 2018 r. N 212, Berynatomum B cuiny ¢ 1 saBaps 2019 r.) (Cobpanue
3akoHoaarenbcTBa Poccniickoit denepanuu, 2008, N 18, ct. 2003; 2010, N 20, ct. 2432; 2012, N
43, ct. 5815; 2016, N 45, ct. 6240; 2018, N 20, ct. 2821).


https://normativ.kontur.ru/document?moduleid=1&documentid=155686#l0

