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YACTD 1. CeeneHust 06 OKa3bIBAEMBIX MYHHUIHIIAIBHEIX yciyrax

PA3JIEJI 1
1.HavmeHOBaHHEe MyHULMIIATBHOMN yCIIyTH: Kon mo 22.032.0
IlpemocraBienue conmanbHOTO OOGCIY)XHBaHUS B (GopMe Ha IOMY, obImepoccuiickoMy
BKJIIOYasi ~ OKasaHHWE  COIHMAJBHO-OBITOBBIX  YCIYT,  COLHAJIBHO- 6azoBoMy THEepedHIo
MEIUITUHCKHUX YCIIYT, COMUAIBHO-IICUXOJIOrHIECKUX YCIIYT, COHAIbHO- WY PEerHOHaIILHOMY
TIeJarOTMYeCKUX YCIyr, COIHUANBHO-TPYAOBBIX YCIYT, COILMAIBHO- IIEPEYTHIO

IIPaBOBBIX YCIYyI, YCIYI' B ILEJISIX IIOBBIIICHUSI KOMMYHHKaTUBHOI'O
IIOTeHIHajJla IToJIydaTesied COIIHAJIBHBIX yCIyr, AMEIOIIUX OrpaHUuYECHUSI
XKHU3HENCATCIIBHOCTH, B TOM 4YHCIIe HeTeﬁ-HHBaJIHﬂOB, CPOYHBIX
COIMaIPHBIX YCIIyT

2. Kareropuu norpeburesneil My HUIUIATEHOR yCIyTH:

°
’

-I'pakiianiH  TTONHOCTBIO MM YaCTHYHO YTPAaTHBIIMHA CIIOCOGHOCTH JHOO BO3MOKHOCTH OCYIIECTBIIATE CaMOOOCIyKUBaHUE,
CaMOCTOATEIBHO IEPE/IBUIaThCsA, OOECreYnBaTh OCHOBHBIE JKU3HEHHBIE IOTPeGHOCTH B CHILy 3aGOJIeBaHUS, TPpaBMEBI, BO3pacTa HIIH
HaJIM9¥s] WHBAJIUIHOCTH;

-I'paxknanus npu HanuYuM B ceMbe HHBATUIA MIIH MHBAIMIOB, B TOM YHCIIE pebeHKa-uHBaIUIA MITH IeTeH-UHBAIHU/IOB, HYKIAIOIHUXCS B
IIOCTOSIHHOM IIOCTOPOHHEM YXOJIE;

-I'packnanus npu Hamuarn peGeHka Win AeTeil (B TOM YHCIIE HAXOSIIUXCS IO/ OIIEKOH, IIOIIEYUTETBCTBOM ), HCIBITHIBAIOIUX TPYTHOCTH
B COUMAIILHOU allanTallky;

-I'paXknaHuH pu OTCYTCTBUE BO3MOXKHOCTH obecriedeHns yxoia (B TOM YHcie BPEMEHHOI'0) 3a MHBAIHAOM, peGEHKOM, IEeTEMH, a TAKIKE
OTCYTCTBHE IIOIIEYCHUS HaAJl HUMH;

-I'paxknanun npu HanmuYMK BHYTpHCEMEHHOTO KOHMIMKTA, B TOM YHCIE C JTHIAMHE C HapKOTHYECKOW WM aJIKOTOJIBLHOM 3aBHCHMOCTHIO,
JTULAMHM, HME:OIIMMHU IPUCTPACTHE K a3:pTHBIM HIpaM, JIHIAM, CTP&IAlOIIUMU TTCHXHIECKAMHA PAcCTPONCTBAMH, HATHUHE HACHIUS B
ceMbe;

-I'pakaHuH Npu OTCYTCTBHM ONpENENEeHHOr0 MECTa JKHUTEILCTBA, B TOM YHCIIe y JIilia, He JOCTHUIIIEro BO3pacTa ABAIATH TpeX JIeT U
3aBEPIIMBIIErO NpeObIBaHUE B OPraHU3aLUH [UIsl JeTeH-CUPOT U JIeTel, OCTaBIIUXCS 6e3 MonedeH s poauTeneit;

-I'paskianus npu oTCyTCTBHM pabOTHI M CPEJICTB K CYIECTBOBAHUIO,



-I"paxxmannn TP HAJTWYHUH UHBIX 0OCTOSATENBCTB, KOTOPBI€ yXyAIIAIOT UK CIIOCOOHBI YXY/IIIUTE YCIOBHS €T0 KU3HENeATeIbHOCTH
3.Ceenenust 0 pakTHIECKOM TOCTIIKEHHH TI0Kasaresel, XapakTepU3YIomuX 0656eM i (WIIK) KAaYeCTBO MyHHUIIHIATBHOMN yCIyTu

3.1. Cenenus 0 haKTHYECKOM IOCTIIKEHHH [OKa3aTeeit, XapaxkTepU3yIONHe Ka4eCTBO MyHHIUIAILHON YCITyTH

Vuukan | ITokasateis, XapaKTepH3yFOIIUH COepKaHue IToka3zarens, ITokasatenp KauecTBa MyHHLMNATBHOIM YCIyry
BHBI MYHHULUNAIBHON yCITyru XapaKkTepHU3YIO LI HaumeHnoBanue Enunnna 3HaueHue Homycr | Otkiio IIpuunna
HOMeEp it ycnoBus TroxasaTeJis HM3MEpEeHUs umoe HEHHe OTKJIOHEHHS!
peecTpo (copmsr) (Bo3MO | mpeBsI
BOI OKa3aHus JKHOE) | mrarome
3anucKu MYHMIUITAIBEHOM OTKJIOH €
YCIyru = eHue JIOIyCT
nMoe
HaUMEHOBaHHe _ . — . HammeHo | Kommo | Vreepxn | Vreepxn | Mcmon (Bo3mo
ToKasaresist HaWMeH | HaMEH | HaUMEH | HauMeH BaHHE OKEU €HO B €HO B HEHO JKHOE)
OBaHUE | OBAHHE | OBAaHME | OBaHHE MYHHMLHUIT | MYHHULMII Ha OTKJIOH
ToKasa | Mokasa | mokasa | mokasa albHOM agbHOM | OTYETH €Hue
TeJs Tens Tens Tens 3alaHUM | 3adaHuu yIO
Ha roJ Ha naTy
OTYETHY
10 faTy
1 2 3 4 5 ‘6 7 8 9 10 11 12 13 14 15
853100 | Okazanue coumaIbHO- O0YHO Hons  momyuartenei | mpoueHT 744 100% 100% 100%
0.99.0 | 6BITOBEIX yciyr, v COLMANBHBIX  YCIIyT,
AD11 COLAAIBHO- MOJIYYarOLIIX
AAO000 | MemuuMHCKHX ycIiyr, ] COLIMAJIbHBIE  YCIIYTH
00 COLHAJIbHO- oT obmero ywucna
TICUXOJIOTHYECKUX noydaresneit
yemyr, conMaIbHO- COLMANBHBIX  YCIYT,
TIearoruYeckux ycIuyr, HaXOIAIIIXCS Ha
COLMaTbHO-TPY AOBBIX COLHAIEHOM
yciyr, COLMaJIbHO- obcmy)KUBaHUK B
NIPaBOBBLIX YCIIYT, YCIyr OpraHHU3aLuu
B LENAX TIOBbILIEHMS
'KOMMYHHKaTHBHOTO VY I0BNETBOPEHHOCTh MPOLIEHT 744 95% 95% 99% +4% ONpOCHI U
+ | moTeHuwana nosny4arenei aHKeTUPO
nomy4areseit COLMa:/bHBIX YCIYT B BaHHe
COLMANBHEIX yenyr, ‘ OKa3aitIbIX yCIyrax nonyvaresei
MMEIOLIUX OrpaHHYEeHHs COLLYC-TIyT
JKU3HENEATENBHOCTH, B
TOM yucne nereii-
WHBaNMIOB,  CPOYHBIX
COUMAbHBIX yCIyr




roa

VKOMIUIEKTOBaHHE MPOLIEHT 744 90% 90% 87% -3% Tekyuecthb
OpraHH3aLux KajipoB
CIIeLHaTHCTaMH,
OKa3bIBAIOIIUMHU -
coLualIbHbIe YCIyTH
IToBbIIEHHE MPOLIEHT 744 100% 100% 100%
KauecTBa
COLMANTBHBIX YCIYT H
sddexkTuBHOCTH  HX
OKa3aHMs
(onpenensercs,
- HCXOIS 3
. MEpOTIPUATHIH,
HampaBJIeHNIBIX  Ha
COBEpIIEHCTBOBAHNE
JeATEeTbHOCTH
OpraHU3aLUH Tpu
[penoCTaBIEHUH
COLHAJIBHOTO
o6CITy)KMBaHHA).
»
3.2. CeezieHns 0 (PAKTHUECKOM JOCTHIKEHMH TOKAa3aTeNéR, XapakTepU3yIOIHX 00BeM MyHHIHIIAIEHON YCITyTH
YHuka IToka3aTenb, XapaKTepU3yromui ITokasartens, Tlokasarens 06beMa MyHHLIMNANBHON eIy
-JIBHBIH conep)aHre MyHHLUNANIbHON YCITyTrH xapakTepisyromnii | Hanmeno | ExnuHuna n3amepeHus 3Ha4eHHe Jonyctn | Ortkno | Ipuum | Pasmep
HOMeEp ycnoBust (popmbl) BaHue Moe HEeHHe Ha TUTaThl
peecTp OKa3aHus nokasare (BO3MOX | TpEBBI | OTKJIOH (ueHa,
oBOI1 MYHHLHNANBHOH s Hoe) maloIe | eHUs Tapup)
3aIuCcH yCIyTH OTKJIOHE e
HHe JIOITYCT
HauMeHOBaHHe _ . " o HanmeHno | Kox mo Vteep | Yteepxn | Mcnonne nmMoe
nokasaTesns HAaUMEH | HAMMEHO | HaUMEHO | HalMeHO BaHKe OKEH JKIAECHO €HO B HO Ha (Bo3mo
oBaHue BaHue BaHue BaHe B MYHHULHI | OTYETHY HKHOE)
rokasa | mokasare | Tokasare | rokasaTe MyHHUL] | aJbHOM 10 JaTy OTKJIOH
- Tesst st s s unajabH | 3ajaHuu | - eHue
oM Ha
3afaHi | OTYETHY
1 Ha it:en%




1 2 5 6 74 8 9 10 11 12 13 14 15 16
853100 | Oxa3anue OYHO fecrulaT- | 4YHCNEH- | YEJNOBEK 792 2640 2€40 2640 10265,15
0.99.0 | coumansHO- HO/TU1aT- HOCTh
ADI11 | OBITOBBIX  yCIHyT, HO TpakaaH,

AA000 | coumanbHO- TIOJy4MB

00 MEIULIMHCKUX LIHX

YCITyT, COLMAaIbHO- couuab
MICHXOJIOTMYECKHX HbIE

YCIIyr, COLMaJbHO- yCIIyTH
e larorm9ecKmux

YCIyT, COLMalbHO-
TPYHOBBIX  YCIYT,
COIIMAJIBHO-
NPaBOBBIX  YCIIYT,
ycIyr B LEJAX
MOBBIIIEHHS
KOMMYHHKaTHBHOT
o MOTEHLMana
noJryJaTtenei
COLIMAJIbHBIX YCIYT,
HMMEIOLIUX
OTpaHUYEHUst
JKU3HENIESATENLHOCT
U, B TOM YHCIE
JleTeli-UHBaNIHIO0B,
CPOYHBIX
COILIMAJIbHBIX YCIIYT

PyxoBomuTens (YIOIHOMOYEHHOE JIAILO)

« 30 » ceHTI0OpS 2020r.

JI.M. BproxoBelikag

(roamuce)

(pacmupoBKa IOITHCH)




