[Tpunoxxenne Ne2 k [TonoxxeHuro

OTYET O BBIITOJTHEHUHA
MYHHUIUIIAJIBHOI'O 3AJJAHW A
Ha 2020rox u nnanosbii nepuon 2021 u 2022 romos
ot «31» mapta 2020 r.

Konpr
HauMeHOBaHME MYHHLMNAIBLHOTO YYPEKIASHUS ropoaa ILlaxTbi dopma 110 0506001
MBY r. [llaxte! «1LICO Nel OKY Il :
JlaTa 31.03.2020
Ilo cBonHOMY 603U9969
31/[11 ACATCIbHOCTH MYHUITUTIAJIBHOI'O YUPEXKACHHU ropoaa [IaxTeI peeCpr
ColLMaJIbHOE 00CITY)KMBaHUE HACEIIEHUS
ITo OKBD/I 88.10
§ . ITo OKB3
ITo OKB3 /]

EPUOOANYIHOCTD KBapTaJibHas

(yKa3pIBaeTcs B COOTBETCTBUM C EPHOJMYHOCTHIO MPEIOCTABICHHUS OTYETA O BBINOIHEHHH MyHULIUTIATBHOTO 3a1aHUs, YCTAHOBJIEHHOM B MYHHUIIUIIAILHOM
3a/laHUH )



YACTD 1. CBenenust 00 0Ka3bIBa€MbIX MYHULIMIIAJBHBIX YCIIyrax

PA3JIEJI 1
1. HauMmeHOBaHHE MYHHUIIUITAIBHON YCIIYTH: Kon 1§ (0) 22.032.0
[IpenocTaBieHHe COLMAIBHOrO OOCITyXKHMBaHUs B (Qopme Ha A0MY, 0011IepOCCUICKOMY
BKJIFOYAsl  OKasaHWE  COLMAIBHO-OBITOBBIX  YCIyI,  COLMalbHO- 0a30BOMY MEpPEYHIO
MEIMIMHCKUX YCIYT, COLHATIBHO-TICUXOJOTHYECKUX YCIIyT, COUMaIbHO- WA PErMOHaIbHOMY
MeJarorM4eckux YyCIyr, COUMATbHO-TPYIAOBBIX' YCIYT, COLIMaJIbHO- [IEPEUHIO

MIPaBOBBIX 'YCIYT, YCIYT B MLEIsIX IOBBIIEHHS KOMMYHHKaTHBHOTO
[IOTEHLMalla MMoyJaTeSIed COIMalbHbIX YCIYT, UMEIOLIUX OrpaHHuYECHHS
JKU3HENESITEIbHOCTH, B TOM 4HCIE JOeTeH-UHBAJIMIOB, CPOYHBIX
COLMAJIbHBIX YCIIyT

2. Kareropun HOTp€6I/I’TeHeﬁ MYHUIUIIAJIbHON YCIIYTH:

!
"paKJIaHMH TOJHOCTBEO WJIM YaCTMYHO YTPATHBIIMH CIHOCOOHOCTH JHOO BO3MOKHOCTH OCYIIECTBISITH CaMOOOCITy)KHBaHHE,
IMOCTOSITEJIFHO TEPEIBHUIaThCsl, O0ECIeUunBaTh OCHOBHBIC JXH3HEHHBIE NOTPEOHOCTH B Cuily 3abojeBaHus, TPaBMBI, BO3pacTa HIIH
ATUYUST UHBAJIUIHOCTH;
“paskIaHMH MPU HAIWYUHU B CEMbE WHBAIN/A WM MHBAIHIIOB, B TOM 4YHCIle peOeHKa-uHBAIMIA WU JAeTeH-UHBAIIUIOB, HYKIAIOIUXCS B
OCTOSIHHOM IIOCTOPOHHEM YXOJIE;
"paskIaHUH MPU HAIMYUU peGeHKa Wiy AeTel (B TOM YHCIIe HaXOISIIMXCS MO ONEKOH, MONEUYNTENBCTBOM), UCTIBITBIBAIOIINX TPYAHOCTH
COLIMaJIbHOM aJariTaluu; Ex
"pakIAaHMH MIPU OTCYTCTBMM BO3MOKHOCTH OOecriedeHtst yxoaa (B TOM 4YHCIie BPEMEHHOI0) 3a MHBAIUIOM, PEOCHKOM, ICTBMH, a TAKXKE
TCyTCTBUE MOTNIECYECHUs] Hall HUMH;
"pakJaHUH NpPU HATMYUM BHYTPUCEMEWHOro KOHGIIMKTA, B TOM YHCJIE C JIMIAaMHU C HAPKOTUYECKON MM AJIIKOTOJBHOH 3aBHCHMOCTBIO,
MIIAMH, UMEIOIIMMHU TIPUCTPACTHUE K a3apTHBIM HIpaM, JHIaM, CTPaJalolIMMH MNCUXUYECKUMH PACcCTpOHCTBaMH, HAJIMYHWE HACUIIUA B
2MbE;
"paXkIIaHWH TPW OTCYTCTBHH OIPENEIIEHHOTO MECTa JKMTEJIbCTBA, B TOM YHCIIe y JIMLA, He NOCTUIIIEro BO3pacTa ABAaAUATH TPEX JIET U
ABEPILMBLIETO NPeObIBAHNE B OpTraHU3alMK 1Tl IETeH-CUPOT U IETEeH, OCTaBIIMXCA O€3 MMOTeUeHUs] pOIUTEIICH;
“pakJIaHMH NPU OTCYTCTBHHU pabOTEI M CPEACTB K CYIIECTBOBAHHUIO;



_‘pa)l(,)laHI/IH IIpHU HAJIMYHUHU UHBIX O6CTO$[T€.HI>CTB, KOTOPBIC YXYOIIAKT WUITH CITOCOOHBI YXYIOILIWUTHh YCIIOBHS €0 XXU3HEACATCIIBHOCTH
3.CBeneHust 0 PaKTHUYECKOM JIOCTHIKEHHUH [T0Ka3aTesel, XapakTepH3yoluX 00beM 1 (MJIM) Ka4eCTBO MyHHULMIIAIILHOM YCIyTH

3.1. CBengeHus 0 GaKTHUECKOM JOCTHIKEHHUH MOKa3aTesei, XapaKTepHU3yoIHe Ka4eCTBO MYHULIMITAIbHON yCIIyTH

an | [loka3aTenb, XapakTepu3yroLMii coaepxkaHue [Toka3zaTenb, IToka3zaTenb KayecTBa MYHHLHNAJIbHOW YyCIyrH
i MYHHULUMNANbHOM yCITyru XapaKTepHU3yHOLLH HanmeHoBaHuHe Eannuua 3HaueHue Honyct | Otkno [Mpuunna
p it ycnoBus rnokasareJsis H3MEpPEeHHs uMoe HEHHE | OTKJIOHEHM
20 (popmbr) (BO3MO MpeBbI
OKa3zaHMs JKHOE) LIaroLL
7| MYHULMIAJILHOM OTKJIOH ee
YCAYTH . eHHe JOmnycT
umoe
HaMMeHOBaHNe o o o - HaumeHo | Komno | YTeepxa | YTeepxka | Mcnonuxe (Bo3mo
nokasarensi HauMMeH | HauMeH | HaMMeH | HauMeH BaHue OKEH €HO B €HO B HO Ha XKHOE)
oBaHWe | OBaHHMe | OBaHHWE | OBaHMe MYHMLHI | MYHHUMI | OTYETHY OTKJIOH
rnokasa | mokasa | fokasa | nokasa alBHOM anbHOM 10 naty eHue
Tens TenA TEens Tens 3aJaHHUKU 3a1aHUK
Ha roj Ha
OTYETHY
10 1aTy
2 3 4 5 6 7 8 9 10 11 12 13 14 15
)0 | OkasaHMe coUHaIBHO- OYHO Jlons  mousyvarteneil | MpoOLEHT 744 100% 100% 100%
0 | 6BITOBBIX ycnyr, COLHaNbHBIX  YCHYT,
1 COLIHaNbHO- MoJTy4yaroLux
10 | MEOULMHCKUX ycnyr, COUMasibHbIE YCIyru
couManbHO- or obuero uucna
MCUXOJIOrMYECKUX nonayyarenei
ycnyr, CouMallbHO- COLMANIbHBIX  YCNYT,
rnefarorH4ecKux ycnyr, : I HAXO AU XCS Ha
COLMaNbHO-TPYAOBBIX 4 coLMalbHOM
ycnyr, COLMaIbHO- obcnyKHMBaHUH B
MpaBOBLIX YCAYr, yCIyr opraHu3aLuu
B UENAX MOBbILUEHHS
KOMMYHWKaTHBHOTO Y n1OBNETBOPEHHOCTH MPOLEHT 744 95% 95% 99% +4% Onpochbl 1
noTeHuMana nonyuarenei aHKeTHPO
noJjiyyartenei coLManbHbIX yCayr B BaHHE
COUMaNbHbIX ycnyr, OKa3aHHbIX ychyrax nonyuaren
WMEIOUIMX OrpaHHYeHUs! i cou.yc-
JKU3HEAESITENbHOCTH, B nyr
TOM yucne nere-
MHBaJIMAOB, CPOYHBIX
COLMAJIbHBIX YCIYT




YKoMnaeKkToBaHHe MPOUEHT 744 90% 90% 86% -4% TexyuecTt
opraHuzaummn Kanpos
crienManmMcTaMu,
OKa3bIBaKLLMMHU
coLManbHble YCIYTH
[ToBeILIEHME MPOUEHT 744 100% 100% 100%
KayecTBa
COLIMaNbHbIX YCIYT M
3hPEeKTHBHOCTH  HMX
oKa3zaHUs
(onpenensiercs,
ucxons u3
N MEpPOMNpUATHIA,
HarpaBJIeHHbIX Ha
3 COBepLIeHCTBOBaHHUE
NeATeIbHOCTH
opraHM3aunu npu
NMpeaocTaBieHUHn
couManbHOro
obcnyKMBaHMs).
i.2. CBenenust 0 paKTHIECKOM OOCTHIXKEHHUHU IMOKa3zaTelel, XapaKTepU3yrlinuX 00beM MyHULMIIATIBHON YCIIyTU
>
1 [Toka3zaTenb, XapaKTepH3y LN IMoxka3aTens, * IToka3aTenb 06beMa MYHHLIMNAJILHON yCIyru
i coaep)kaHWe MyYHULUMNAanbHONH ycnyru XapaKTepH3y LM Haumeno | EamHuua u3amepeHus 3HaueHue Honyctu OTki10 [Mpuun Pa3smep
) ycnoBus (popmbi) BaHHE Moe HeHHne Ha rJ1aThl
> OoKa3zaHus rnokasarte (BO3MOXK rnpeBbl | OTKJIOH (ueHa,
MYHHULHNANbHOM ns HOE) miarouie €HUs Tapud)
1 ycnyru OTKJIOHE e
HHE A0myCT
HauMeHOBaHue = . B o HauMEHO Kon no VYTBEp VYTBepwa | HMcnonne nuMmoe
nokasarerns HauMMeH | HaMMEeHO | HaMMEeHO | HauMeHO - BaHHe OKEHU JKIAEHO €HO B HO Ha (BO3MO
oBaHHe BaHHe Bauue | . ‘BaHué B MYHHULMI | OTYETHY JKHOE)
rnokasa | mokasare | MnokasaTe | Nnokasarte MYHMLL aNbHOM 10 naTty OTK/IOH
Tens ns nst ns UnanbH | 3anaHuM eHue
oM Ha
3aJaHu | OTYETHY
M Ha 10 aaTy
ron
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
0 | Oka3aHnue OY4HO Oecnnar- YHUCHEeH- 4eloBeK 792 2640 2640 2640 10265,15
) | coumanbHO- Ho/nnaTt- HOCTb
ObITOBbIX ycayr, HO rpaxaaH,
J | coumanbHo- NoJIy4MB




MEAWUMHCKHUX LIHUX

ycayr, COLManbHO- counab
NCUXONOTMYECKHX Hble )
yciyr, COLMabHO- yciyru

reaarorM4ecKkux
yCciyr, CcOouHajibHO-
TPYAOBbIX  YCHYT,
couManbHO-
MpaBOBbIX  YCHYT,
ycayr B Lensx
MOBbILLEH U
KOMMYHWKaTHBHOT
0 rnoTreHuuxana
nojyyartenen
couManbHbIX YCIYT,
UMEIOUX
OorpaHH4eHMUs
JKU3HENesTebHOCT
M, B TOM 4ucCIe
neTeii-uHBaJInI0B,
CPOYHBIX
COLIMAJIbHbIX YCIYT

PykxoBoauTelib (YIIOJIHOMOUYEHHOE N110) _ JIupekTop MBY r.Illaxtel «[1GO Nelysre! JI.M. BproxoBenkasa
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