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YACTD 1. CBegenust 00 OKa3bIBa€MbIX MYHULUIIATIBHBIX yCyrax

PA3OEJI 1
1. HaumeHoBaHUEe MYHUIIMIAILHONW YCIYTU: Kon I10 22.032.0
[IpenocTaBieHre COLMAIBHOTO OOCTy)KHMBaHus B ¢GopMe Ha JIOMY obmepoccuiickomy
BKJIrO4ast OKaszaHHe COIHAIbHO-OBITOBBIX YCIyT, COoLManbHO- 6a30BOMY MNEPEUHIO HIIH
MEIUIIMHCKUX YCIIYT, CONHaIbHO-TICUXOJOTrHYeCKUX yCIyT, CONHAaIbHO- PEruoHalIbHOMY
IeaaroridecKux yCIIyr, COIIMaJIbHO-TPYAOBBIX YCIYyr, COIHaIbHO- NEpEeTHIO

IIpaBOBBIX YCIyr, YCIyr’ B IEJIX IIOBBIILLIEHUsST KOMMYHHKATHBHOI'O
[IoTeHIIMaJia HOJIy‘-I&TCJ'ICfI COIIHAJIbHBIX YCIIYT, I‘./IMeIOH_[I/IX OrpaHuvIeHUsI
)KI/I3HCIL65I"1“CJ'IBHOCTI/I, B TOM 4YHCJIe OeTeU-UHBAJIUIOB, CPOYHBIX
COIIHAJIBHBIX YCIIYyT

2.Kareropuu niorpebureneii MyHHUIMIIAIBLHON YCIYIU

-'pa’kHaHUH MOJTHOCTHIO WX YaCTUYHO YyTPATUBIIUE CIOCOGHOCTE MO0 BO3SMOXHOCTH OCYIIECTBIIATE caMOoOOCITy)KUBaHHE,
CaMOCTOSTENHHO MIEPEeIBUraThCS, 06ECTIednBaTh OCHOBHBIE KI3HEHHBIE TIOTPEOHOCTH B CHITY 3a00JIeBaHuMs, TPABMBI, BO3pacTa
WJTH HaJTUYUsl HHBAJIMIHOCTH; -

-I'pak[aHUH [PH HATUYHM B CEMbe HHBAIM/A HIIM HHBATUIOB, B TOM YHCIe peOeHKa-HHBaIN/Ia WK NeTeH-UHBAIMIOB,

HY X JAIOIIUXCsI B IOCTOSIHHOM IOCTOPOHHEM YXOJE;

-I'parkIaHUH NPY HATMYIHK peGeHKa UK IeTel (B TOM YHCiie HaXOSIIUXCS IO OTIeKOH, IIOTIEYUTEITHCTBOM ), UCIIBITBIBAIOIIAX
TPYIHOCTH B COLIMAJIbHOM aJanTariuu;

-I'pask[iaHWH TPU OTCYTCTBUU BO3MOXHOCTH OOecredeHns yxoza (B TOM 4ucie BPEMEHHOTO0) 38 HHBAIIUIOM, PeOEHKOM, NETEMH,
a Tak)Xe OTCYTCTBHE ITONIeYEHUs Hall HUMH; BRI

-I'parkiaHUH IPH HATUIUN BHYTPHCEMEWHOIr'0 KOH(IMKTa, B TOM YHCIIE C JIMIAMU ¢ HAPKOTUIECKON HIIH aJIKOrOJIbHOM
3aBHCHMOCTBIO, JIUIAMH, UMEIOILAME TIPHCTPACTHE K a3apTHBIM HIPaM, JIUIaM, CTPaJalOIMMH [ICHXHIECKUME PACCTPOHCTBAMH,
HaJIMyre HACHUIIUS B CEMBE;

" -I'pakTaHUH MPU OTCYTCTBUU OIPEIEIIEHHOTO MECTa JXUTEIbCTBA, B TOM YHCIIe y JIMIA, HE IOCTUTILIET0 BO3pacTa ABAANATH TpeX
JIeT ¥ 3aBEepIIUBIIETO IPeObIBAHNE B OPIraHU3AIUY IS NeTeH-CUPOT M IeTel, OCTaBIIMXCs Oe3 noIeYyeHus: poauTeIe;
-I'pakIaHWH IIPU OTCYTCTBUM PabOThI U CPEACTB K CYIIECTBOBAHMIO;

I'pakAaHUH P HATHYUN UHBIX OGCTOSTEIbCTB, KOTOPblE yXyAIIAOT UK CIIOCOOHBI YXYAIINTE YCIIOBUS €T0
JKU3HE eI TeJIbHOCTH




3.ITokazarenu, XxapakTepusyrouue oobeM U (MIIM) Ka4eCTBO MYHHUMNIAIbHONW yCITyTH

3.1.Iloka3zaTenu, XapaKTepUu3yrolllye Ka4yeCTBO MYHHUIIUITAIbHON YCIIyTrH

Vuuka | IlokazaTenb, XapaKTepHU3YIOLLHii ITokazaTens, IToka3zaTenb Ka4ecTBa MYHHLMNATBHOM yCIyru 3HaueHue nokasartens HonycTumble
JIbHBIA | coaepykaHHe MYHULMNAnbHOM yCayru XapaKkTepu3ylo KayecTsa (BO3MOXKHbIE)
Homep | (no cnpaBoYHMKaM) wuit ycrnoBus MYHHUMNANbHONM YCIYTrH | OTKIIOHEHMs
peectp (¢hopmpr) oT
OBOI1 OoKasaHusl YCTaHOBJIEHH
3anucu’ MYHULIMIMAJIBH BIX
Oif ycmyru rokasaresieit
KayecTBa
MYHHMLIMITANbH
Oi1 ycJIyru
Enunnua 2020 2021 2022 B B
HauMeHOBaHHE U3MEPEHHUs MO ron ron ron npou | abcon
rokasaTess (Hau (Hau (Hau (Hau (HauMeHOBaHMe MoKa3aTeJisi) OKEH (ouep (1-i (2-ii | eHTaxX | IOTHBI
MEHO | MEHO | MEHO | MEeHO HaumeHo | Kon enHo rom ron X
BaHME | BaHWEe | BaHWE | BaHHE BaHUE no i MJIaHOB | TIUIaH nokas
nokas | rokas | rmokas ‘| mokas OKE dbuna oro OBOTI'O arens
aTenst | atens | atens | arens U HCOB | TMepuon | mnepu X
) ) ) ) bl a) ona)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
853100 [OkaszaHHe COLHAILHO- OYHO ¢ | Jons nomyuaresneii COLUaNbHbIX npoueHt | 744 100% | 100% 100% | +5
0.99.0. BBITOBBLIX YCIYT, YCIIyT, MOJIyHalolMUX CoOLMalbHbIe
AD11 [couuanbHO- YCIyru OT o61uero 4yucna nojsyqyaresnei
AA000 MeAMLMHCKHMX YCIYT, COLMabHBIX YCIYT, HAXOOAUIMXCS Ha
00 COLMAJIbHO- COLMaIbHOM 00CITy»KHUBaHUH B
MCUXOJIOTHYECKUX OopraHu3alnu
yCJIyT, COLMaIbHO- VY 1OBNETBOPEHHOCTh MOJIyyaTeei MpoUeHT | 744 95% | 95% 95% | +£5
Menarormyeckux yciyr, COLMAIBHBIX YCIYT B OKa3aHHBIX
COLManbHO-TPYAOBbIX CQIIMAJIBHBIX YCITyraxX
[yCITyT, COLIHAJILHO- d VKOMIIIEKTOBaHHE OpraHU3aLun npoueHT | 744 90% 90% 90% | 5
MpaBOBBIX YCIYT, YCIyT CreuralucTaMu, OKa3blBalO UMK
B LIEJISIX MOBBILIEHUS couManbHble YCIyTrH




KOMMYHWKaTHBHOTO [ToBbllIEHME KayecTBa COLMalbHbIX npoueHTt | 744 100% | 100% 100% | £5
noTeHuMana yenyr u 3Q(}heKTUBHOCTH MX OKa3aHHs
noJsyuareneii (onpenensieTcs UCXOAs U3
COLMANbHBIX YCIIYT, MEpONpPHATHIL, HANMPABJIEHHbIX Ha
MMEIOLLMX OrpaHHYEHUs COBEPLUEHCTBOBAHNE NCATENIbLHOCTH
PKU3HENes TEILHOCTH, B opraHu3auMK NpPU NPeaoCTaBIeHH
TOM yuCIie aeTeii- COLMAIbHOrO 00CYIKHUBAHMA)
MHBATNAOB, CPOYHBIX
COLIMaIbHBIX YCITYT
3.2.Jloka3aTenu, XapakTepusyrolye o60beM MYHUITUITAIEHON YCIyTH ,
Yuuka | IlokasaTens, XapakTepusylomui - [TokasaTens, INokazarens o6beMa 3HayeHue rnokasaresis Pa3mep nnathl (uena, Tapud) JlomycTumele
NbHBII | conepikaHWe MyHULMNATbHOW yCIyTrH XapaKTepu3ylo | MyHHULMMAIbHOMN ycInyru obbema (BO3MOIKHBIE)
Homep | (IO cripaBOYHMKAM) LMt yCIIOBHs MYHHULUNAIbHOMN OTKJIOHEHHUS
peecTtp ' (popmbr) ycayru oT
0BOIt OoKa3zaHus ' : YCTaHOBJIEHH
3arnucH MYHULMNAbH BIX
oif ycnyru rokasaresnen
g obbema
MYHULMNATbH
Oif ycnyru
Ennnnua 2020 | 2021 2022 | 2020 ron | 2021 ron | 2022 ron B B
HauMeHOBaHHUe HU3MEepeHus 1o ronu rona roj (ouepenn | (l-iirom | (2-iirom | mpo | abcomo
nokasaTes = (Hau (Hau (Hau (Hau 4 OKEHN (ouep | (1-it (2-in o TUIaHOBO | TJIAHOBO | LEH THBIX
MEHO | MEHO | MEHO | MEeHO HaumeH | Kon €1IHO ron rof ¢dbunanco ro ro Tax | Mokasa
BaHME | BaHHe | BaHWE | BaHHe oBaHUe | Mo i TlaH | Miaad | Bblii roJ) | mepuoja) | nepuozna) Tensax
Mokas | mokas | moka3 | mokas | _ OKE ¢uHa | oBoro | oBoro
arensi | atens | atens | arens | (HAaMMEHOBaHHU 151 HCOB | mepu | mepu
) ) ) ) € roKasaTeJisi) BIi ona) ona)
ron)

1 D) 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8531000.0Oka3zaHue couraIbHO- oyHo | Becn | YucneHnocth | uyenose | 792 2640 | 2640 | 2640 | 10265,15 | 10303,03 | 10340,91 | O 0
09.0.AD1 OLITOBBIX YCIIYT, ) JIATHO | rpakaaH, K
1AA0000 counanbHO- “/rnaTt | MONYYMBLIMX
0 MEIULHHCKHX YCITYT, HO couHraibHbIE

coLMaNbHO- ; ycnyru
IMCHUXOJIOTHYECKHX

YCJTyT, COLIMaNIbHO-

rnenaroruueckux yCiyr,

COLMAJIBHO-TPY AOBBIX

YCIYT, COLLHaNbHO-

NpaBOBBIX YCNYT, YCIyT

B LIEJISIX MOBbILIEHUS

KOMMYHHMKATUBHOTO




MOTEHLIMana
nosiyyarenei

COUMaNbHBIX YCNYT,
MMEIOLLUWX OrpaHWYeHus
PKM3HEOACATENIbHOCTH, B
TOM YMCJie AeTeii-
MHBAJIMIAOB, CPOYHbLIX
COLMaJIbHLIX YCNIyTr

4.HopmaTuBHbIE, MyHULUIIAIbHBIE IIPABOBEIE aKThl, yCTaHABIMBAIOIINE pasMep ATkl (LeHy, Tapud) Tub0 HOpsaIoK ee

YCTaHOBJICHHUA
HopMaTHBHBIH, MYHUIIMIANEHEIH IPaBOBOM aKT HaunmenoBanue
BT IPUHSIBIINN Oprax nara HOMEp
1 2 3 - 5
ITocranoBnenue | IIpaBuTENBCTBO 18.10.2014r. 1075 «O6 yrBepxxneHuu [IpaBui onpeneneHus CpeaHeayIIeBoro J0X0aa s
Poccuiickoit @enepanun _ IIPEAOCTABICHUS COUHAIBHBIX YCIYT OECIIATHO
ITocranoBnenue | [IpaBUTETBECTBO 03.12.2014r. 813 «O6 yTBEp>KIEHUHU pa3Mepa IJIaThI 3a IPEIOCTABIEHNE COMMAIBHEIX YCIyT
PocToBckoii obnactu U MOPSIIKA €€ B3SUMAaHUS»
IIpuxas MHUHHUCTEPCTBO TPYIa U 24.11.2014r. 9391 «O0 yTBep>XIEHUH IPHMEPHOTO MOPSIIKA MIPEIOCTABIEHHS COLUATBHBIX
COLMAJILHON 3alUTHI ycIyr B popMe COLHATBEHOTO OOCIY)KMUBAaHUSI HA JIOMY
Poccuiickoit Deneparum !
ITocTanoBneHue | AIMUHHCTPALHS rOpoaa 26.03.2020r. 911 «O6 yTBepxIeHHH Tapu(OB Ha COIUATILHEBIE YCIYTH | JOIMOIHUTENLHEIE
[ITaxTe COLMaNbHBIE YCIYTH, IPeNOCTaBIsIEMble MyHUIIUIATLHBIM OO KETHEIM
yupexzaenueM ropoaa [1laxter «L{eHTp COMaAIBEHOTO 0OCITyKUBAHUSI
rpakJaH IMOYKMJIOTO BO3pacTa U HHBAIHMIOB Noly
5.Ilopsaaox okasaHus MyHULMIIAIEHOM yCIIyTH .

5.1.HopmaTuBHBIe, MyHULMIIATBHEIE IPABOBBIE aKThI, PETYIUPYIONIHI HOPSAI0K OKa3aHUS MyHHUIUIIAIBHON YCIYT 1
-O6nactHoi 3axkoH Poctosckol obnactu ot 03.09.2014 r. Ne222-3C «O coumanbHOM OOCIY>KUBaHUU IpaXkaaH B PocTOBCKOM

obmactm;

-ITocranosnenue IlpaBurenscTBa PocToBckoi obnactu ot 27.11.2014r. Ne785 «OO6 yTBep)KIEHHH IOPSAKA MPEXOCTABIECHNUS

CONUAJIBHBIX YCIIYT ITOCTaABIIHNKaMU COIHMAIBHBIX YCIIYI»

5.2.JTopsimox HH(GOPMUPOBAHUS NOTEHUUAIBHBIX NOTpeOUTEeNel MyHUITUITAIIEHOR YCIyTd




Crioco6 nHpopmauu CocraB pazmeriaeMoi HHGOpMaLuu YacTtoTa 0OHOBIECHHSI MH(POPMALIMY
1 2 3
MudopMaiMOHHEBIE CTEHIE! B YUPEIKIACHUN Pesxxum paboTer ITo mepe dakTHYECKOr0o OOHOBIEHUS
IIpelickypaHT Ha IJIaTHBIE YCIIYTH uHGOpPMAaITUHX, HO HE peke ueM 1 pa3 B rox
KoHTaxTHbBIE Tened)OHbI
Odunuaneaele calTe! B cetu «MHTEpHET» WNudopmanusi, CBsI3aHHasl C I€SITEIBHOCTHIO ITo mepe daxTHyeckoro 0OHOBIEHUS
LIEHTPa COLMAIBHOI0 00CIyKUBAHUS nHdopMauy, Ho He pexke 4yeM | pa3 B KkBapTal

YACTD 2. Ilpoure cBeIeHHs O MyHHUUMITAIIbHOM 3aIaHUH

1.OcHoBaHue (YCIOBUS U IOPSIOK) IJIsL JOCPOUYHOTO IPEeKpalleHHs! HCIIOTHEeHHUSI MyHHUIIUITAIBHOTO 3aJaHUs:

- HapylIe€HUe YCIOBUI MyHUIANAIBHOI'O 3a0aHus;

- A3MEHEeHNe HOPMAaTUBHO NIPaBOBOM 0a3bl;

- IIepecMOTp KOHTUHI€HTa MOTpebuTeNel MyHUIIUITAIIBHEIX YCIYT IIyTeM yTOYHEeHHs (COKpallleHHs1) OpeeeH sl KaTeropui
norpebuTtenei, ob6anaromux NpaBOM Ha IIOJIy4YeHHEe NaHHBIX YCIIYT;

- U3MeHeHue TpeOOBaHUM K Ka4eCcTBY NPeJOCTaBIICHUs yCIIyTHy;

- MIHBIE PeIleHN s, He IIPOTHBOpeYalllie 3aKOHaM ¥ MHBIM HOPMATHBHBIM IIPaBOBEIM akTaM Poccuiickoii denepanni, 3akoHaM U
WHBIM HOPMAaTHUBHBIM IIPaBOBBIM akTaM PoCTOBCKOM 006acTH, a TakKe MPaBOBBIM JOKYMEHTaM I'OPOJICKOTO OKpyTra
MYHHUIUIIaIbHOro obpasoBanus « I'opoxn IlaxTem.

2 .WMuas uabopMalus, HeoOX0oauMasi IJIsI BEIIOIHEHUs (KOHTPOJIS 3a BEIIIOJHEHUEM ) MyHHUIIUIIAJIBHOIO 3aJaHus

ITepeuncnenne IuiaTeXxa, 3aBepIIalOIero BhILIATY cyocumuu, B IV kBapTase OyIeT OCyIIeCTBISITHCS ITOCNE IpeACTaBICHUS
MYHHMIMIAIBHEIM OIODKETHEIM YYPEXKIECHUEM IPEIBAPUTEIHLHOTO OTYETa O BBINOJHEHWH MYHULMUIIAIBHOIO 3a/aHusl B YACTH
IIpeIBAPUTENLHON OIEHKM IOCTHIKEHHMs. IIAaHOBHIX IIOKaszaTelledl ToJ0BOr0 OObeMa OKa3aHWs MYHHUIMIAIBHBIX YCIYr 3a
COOTBETCTBYIOIINHA (DMHAHCOBBIN I'OJl, COCTABIE€HHOI'0 10 (hopMe, aHAIIOTHYHOU opMe OTHeTa O BHITOJIHEHUU MYHHUIUIIAIBHOIO
3aaHusl. ,

B nmnpenBapuTenbHOM OTYeTe YyKa3bIBaIOTCS IIOKaszaTrelnd I10 o0beMy U KadecTBY, 3aIlJlTaHUpPOBAaHHBIE K HCIIOIHEHHIO II0
3aBEepIIEHUH TeKyIero GUHaHCOBOTO rojaa (¢ ydeTom (pakTUIecKoro BBIITOJHEHHUs YKa3aHHbBIX IToKa3aTelell Ha OTYETHYIO JaTy).
B ciydae ecnu mokasaTeld IIpPEIBAPUTEIIFHOW OIEHKHM JOCTYDKEHHS IUIAHOBBIX ITOKaszareleidl roJoBOro oObeMa OKa3zaHWs
MYHUIUIIAIBHBIX YCIIYT, YKa3aHHbIE B IIPEeIBAPUTEIFHOM OTYETe, MEHbIIIe [TI0Ka3aTeseil, yCTaHOBJIIEHHBIX B MyHUIUITATEHOM




3aJaHuM  (C YyYEeTOM JOIYCTUMBIX (BO3MOJYKHBIX) OTKJIIOHEHHH), TO MYHHLMIIAIbHOE 3aJaHue IOMJIEKUT YTOUYHEHHIO B
COOTBETCTBUH C YKa3aHHBIMHU B IPEeBAPUTETIEHOM OTYETE [OKA3aTe s IMH.

Ecnu Ha ocHOBaHMHM OTYeTa O BBIIIOJHEHWH MYHULIMNAIBHOI'O 3a/IaHusl, IT0Ka3aTelu 00beMa, yKa3aHHbIe B OTYETEe O BBINTOJIHEHUHU
MYHHMLMNAIBHOTO 3allaHusi, MEHBIe IloKa3aTejiel, YCTaHOBJIEHHBIX B MYHHUIHUIIAJIBHOM 3aJaHUH (C Y4YeTOM JIOIIYCTUMBIX
(BO3MOYKHBIX) OTKJIOHEHMI), TO COOTBETCTBYIOIIME CPeICTBa CyOCHIUHN IOJUIEKAT MEePedUuciieHHuo B OromKeT ropona lllaxTer B
COOTBETCTBUU C OIOPKETHBIM 3aKoHoJaTelbcTBOM Poccuiickoit ®enepanuu B oObeMe, COOTBETCTBYIOIIEM IT1OKa3aTeJsIM,
XapaKTepU3yIoIIUM 00beM HeOKa3aHHON MyHUIIMITaJIbHON YCIIYTH.

Tpe6oBaHusl, yCTaHOBJIEHHBIE HACTOSIIUM ITyHKTOM, HE PACIPOCTPAHSIIOTCS:

-Ha MyHHIUIIaJIbHOE OI0JKETHOE yUpeXKJeHHe, B OTHOILIEHUH KOTOPOIr'o IIPOBOISTCS peOpraHU3alluOHHbBIE MM JIUKBHUIALIMOHHBIE
MEpPOIPUSITHUS, .

-Ha IpeloCTaBlIeHre CyOCHUIUM B 4acTH BBIILIAT B pamMKax ykasa IIpesunenta Poccuiickoit @enepanuu ot 07.05.2012 Ne 597 «O
MEPONPUSITUIX I10 PeATU3aIUU I'OCY1apCTBEHHOMN COLIMANIBHOU MOJIUTUKID *

3.HOp5LI[OK KOHTPOJIS 3a UCITOJTHEHUEM MYHUITUIIAJIBHOI'O 3a1aHUA

DopMBI KOHTPOJISI ITepmonuyHOCTE Oprassl, OCYIIECTBISIOIIHE KOHTPOJIb 3a
OKa3aHHEM YCIyTH
L 2 3
OT4eT O BBIIOJHEHUH MYHHUITHITATEHOTO e)KeKBapTaIbHAs JTCP ropona IllaxTsr
3aJaHus
OnepaTHBHBINA KOHTPOJIb ITo mepe HEOOXOAUMOCTH

4. TpeboBaHMs K OTYETHOCTH O BBIIOJIHEHUHU MYHHUIUIIAJIBHOI'O 3a1aHUs.
4.1.IleproAMYHOCTS MPENOCTABIECHHS OTYETOB O BBIMOJIHEHUHA MyHHUIMIIATBHOIO 3aJaHusI- €XKeKBapTalbHasl.

4.2.CpoKH IIpeIoCTaBIeHHs OTYETOB O BBIIOIHEHUH MyHHUIIMIIATLHOTO 3aaHus — He Io3aHee 15 uncia MecsIa, ClIeIylonero 3a
OTUETHBIM; CPOK IIPEJOCTAaBJIEHHs IpelIBapUTEIHHOrO0 OTYETAa O BHINOJHEHHWH MyHULUIIAIBHOIO 3aJaHUs — He Io31Hee 5
nexabpst 2020 rona.

4.3.Muple TpeOOBaHUS K OTUETHOCTM O BBIIIOJHEHUHM MYHUIUNAIBHOI'O 3aJlaHUs — OTYeT IPEeJOCTaBISIETCS B COOTBETCTBHUH C
npukazom JITCP ropoma IllaxTter ot 20.12.2019 Nel65 «O6 yrBepyknenumu [lopsinika NpoBeIeHHsT MOHUTOPHUHIA M KOHTPOJIS
BBIITOJTHEHUSI MyHULIUNAIBHOI'O 3a/laHys Ha IIPEeNOCTaBIIEHUE MYHHUIIUIIAIbHBIX YCIIYT»
5. VIHBlE mOKa3aTely, CBSI3aHHbBIE C BBINIOJHEHUEM MYHUIUIIAJIBHOTO 3adaHusl.

OsznakomieH aupektop MBVY r. Illaxter «I1CO Nel» JI.LM. BproxoBenxkast




