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[MokasaTean, XapaKTepH3yonnie 06 une KPHTEPHH OUCHKH KAMeCTBA OKATAHNS yeayr
MYHHIHIAIBEHBIM OI0/RETHBIM YIPERICHHEM FOPO/A laxrel «LlenTp counaJIbLHOIO
oBCayIRNBANNS FPAAUIAN NOKHION0 BO3PACTA H HHBANA/I0B Nely

Nen/n

Tokasarean

Epntinna
HIMEPEHHS
(XapaKTepHCTH
Ka)
NnoxKasarens

FHauCHHE
oKAaTeNd B
Gannax

[Ipnmenenne
noKasaTenei npx
OLEHKE KaYecTsa

OKHAHUA YCIIYT
OprafH3aUMAME

COLHANBHOTO

ofciyRHBAHNA

Fnayense B
Bamnax no
MEBY r Llaxst
«ICO Neln

1. MokazarTean, XAPAKTEPUIYIONMNE OTKPLITOCTE i JOCTYIHOCTE
COMMAALHOTO ODCTY RN BAHHS

nugopmannn 06 OpranEsanun

Monxora U
AKTYATLHOCTS
undopmanun o
OpraHH3AHK
COLHATBHOIC
o0CayIHBAHNA,
PRIMELIABMOT Ha
OB UICAOCTYITHBIX
HHOOPMAHOHHBEX
pecypeax (Ha
HHPOPMALHOHHBIX
crenpax B
NOMELICHHH
OpraHU3aLyH, Ha
oHUMANEHBIX
cairax
OpraHH3aLHK
COLHATBHOIO
obCHyKHBAHMKA,
opraHos
HCMOUTHHTENEHOH
BACTH B
HHOPMALHOHHO-
TENCKOMMY HHKALH
OHHOI ceTH
"Hurepuer”
(zanee - ceTb
"Unreprer"):

1‘«‘lsnu:uMmu,noe_1
apayeHne 3
Banna (cymma
3HAYCHHTE
noKasarenc
1.1-1.3)




LL

"OTKPRITOCTS H
NPO3PaYHOCTL
FOCYAAPCTBEHHBIX
"
MYHHUHIIBHBIX
yupesaeHui” -
MOKasaTens
pefTHHIra Ha
odHunanEHOM
caifte
pasMelleHns
undopmanu o
rOCY/IAPCTBEHHBIX
"

MYHHIUHTIBEHEIX
VUPEHKACHUAX
(www.bus.gov.ru)
B CETH
"Hurepuer”

Banne

or0aol

1.2,

COOTBETCTBHE
HHPOPMALIHH O
JERTENBHOCTH
OpPraHuzalHl
COLHATEHOrO
obcryRuBaHms,
pasmenieHHoH Ha
OHUHANBHOM
caire
OpraHH3amy
COUMATBROTO
oDCIyKHBAHHS B
cern Murepuer”,
NOPRIKY
PasMELEeHHA
HHPOPMALIMK HA
obmaneHoM
caiite nocTasuHKa
COLHANLHEIX
YOIyr B CeTH
"Unreprer”,
YTREPAKAAEMOMY
YNOTHOMOYEHHEIM
esepanbibim
OpraHoM
HCHOIHHTEARHOHN
BIIACTH COFNACHO
uacTy 3 crareu 13
DenepansHoro
3aKoHa ot 28
aexabpa 2013
ropa Ne 442-03
"0 ocHoBax
COUHANEHOIO
obenyRHBAHHA
rpaiaad B
Poccuiickoii
Deaepauun’

MERee HeM Ha
10%

ot 10 o 30%
ot 30 go 60%
ot 60 10 90%

ot 90 o 100%

0,3
0,6

0.9




13,

HANHYHE
HHOOPMALHH O
DeATeLHOCTH
OpraHn3auMn
COLMANBHONO
obcnysupanus (8
TOM 4MEne 0
nepevHe, NOpAIKe
H YCIIOBHAX
NPEIOCTARTEHNA
CONMANBHRIX
yeayT, Tapuipax sa
COLHANTBHBIE
yenyTH) Ha
HHPOPMALHOHHBIX
CTEHAAX B
NOMEUIEHUAX
OpPraHH3aIHH,
PAIMEIICHHE e B
Gpounopax,
Gyknerax

1/0

na

Hannyne
AILTEPHATHBHOMN
BEPCHH
OPHUHATEHOTO
cajira
OpraHH3aLHe
COLHANLHOTO
oficnyxuBasng 8
cetn "Mureprer”
I8 HHRATKIOB 10
IPEHHID

anfner

10

Hannwne
JIHCTAHLHOHHEIX
crocobos
BIRHMONCHCTBHA
OpraHH3aLHK |
nonysareneit
COUMANBHBIX
yeryr (nomyuensue
HHopMaLiK,
JAIKCE HA TPHEM
W Ip.):

Makcnmansaoe
3HayeHne 2
Ganna (cymma
3Ha4YeHHi
noxasarenei
3.1-32)

3.1

Tenedon

na/ner

110

32.

AMEKTPOHHAR
novra,
EKTPOHNEIR
CepRMCH HA
ofrmaneHoM
cakire
OpraHMzAINK B

cetH "Hureprer”

Aaluer

Pe3ynsTaTHBHOCTE
obpaueHuit npu

MakcumanesHoe
3HAYCHMC 2




HCNONL30BAHKH
JHCTAHUHOHHBIX
cnocobos
B3aNMOCHCTBHS ©
NOTYHATeNSMH
COUMANBHBIX
yonyT s
NOIYYeHHA
HeobxoauMoi
nHpopMaIH:

Ganna (cymma
3HAYEHHHA
noxazateneii
4.1-42)

4.1.

aons
PELVALTATHEHBIX
3BOHKOB M0
TenedoHy B
OPraHK3auHIo
COLMANLHOTO
obcmyKHBAHHS
JUIS NOJTYYEHHA
HeoGXoAuMO#
HHGOPMALIHH OT
qHeaa
KOHTPONBHBIX
3BOHKOB

%

or 0 no 1 Ganna;
FHAYCHHE
noxasarens (B
%), Renennoe
Ha 100

e

42,

aoa
PeIVALTATHEHBIX
obpaieHnii B
OpraHH3aLHIO
COLMATBHONO
0BCayRHBAHHA TIO
ANEXTPOHHOH
MOMTE WK ¢
TIOMOIIBI)
AIEKTPOHHBIX
CEPRMCOR HA
opHUMAnEHOM
caite
OpraHH3aUHH B
cetn "Hareprer”
1A NOTYYeHHA
HeobxoaHMoit
undopmaniu ot
uHcaa
KOHTPOEHBEX
ofpauesnit

or 0 go 1 anna;
IHAYEHHE
noxasarens (B
%), AeneHHoe
Ha 100

Hanuaue
BOAMOKIOCTH
HAMPABACHHS
3ASRACHHUA
(xanober),
NpeImKeHit 1
OT3LIBOB O
KavecTee
HPEAOCTABNEHIS
COUMATBHBIX
yeayr:

MakcumaabHOe
3HaYeHue 3
“Bamna (cymma
IHAUOHHEA
nokasarenei
5.1-5.3)




5.1 JIMYHO B BOIMOKHOCTE 1/0
OpraHH3aLHIo ameerTea/oTeyT
COLMAIBHOIO cTBYeT
oGenyKHBAHNHA

=77 3 B 2eKTPOHHO BOGMOKHOCTE 1/0
(opme ua HMEETCH/OTCYT
opHUHATBHOM crayer
caiite
OpraHnaunn
COLMATBHOIO
obemyXHBAHHA B
cetn "Hurepuer”

5.3. no refedony /Ha BO3MOJKHOCTS 1/0
"ropavyio nuuH0" || HMeerca/oreyT
YIIOITHOMOYEHHOT'O CrRYyeT
HCTIIOIHNTENBHOTO
opraHa
rocynapeTeennoit
BIIACTH B chepe
COUHANBHOTO
o0CHyHHBAHNS

6. Hamuaue MakcnmaneHoe
HHDOPMALHH O 3HAYEHHE 3
MOPAAKE NOJAYH Banna {cymma
Hxanobet no IHAYEHMIA
BOMpOCaM MOKasaTencH
KavecTsa 6.1-6.3)
OKEIAHMA
COLMATBHBIX
yemyr,

6.1. B ODmenoCTYNHEIX || oTCyTCTBYET/N 0/0,5/1
MECTax HE peacTapieHa
HHPOPMALIMONHBIX || YaCTHYHO/Mpe
CTeHAAX B ACTABNICHA B
OpraHu3aiHH TIOTHOM
CONMAILHOTO ofseme
obCnyAHBAHUS

6.2. Ha O HIMATEHOM OTCYTCTBYRT/II 0/0,5/1
caifre peacrasieHa
OpraHH3IaLHK HACTHUHO/Mpe
COLUMAILHOMD ACTABNEHA B
obcny)KHBAHHA B HOMHOM
cetn "Hurepuer” obbeme

6.3. Ha OPHURATBHOM oTcyTeTBYeT Il 0/0,5/1
caifre peacTannena
YNONHOMOYEHHOTO || - dacTHYHO/Mpe
HOMONHKTEIBHOTO JICTaBICHA B
opraHa 110JTHOM
rOCYAapeTBEHHON obbeme
wnactu 8 cpepe
COLHATBHOIO

ODCITYAKHBAHUS B




cern "Hureprer”

Hons
nonysarencit
COIHATBHBIX
yeayr,
YHOBNETBOPEHHBIX
KAYCCTBOM,
TIQIHOTOH H
JOCTYMHOCTEK)
nropmais (npi
TTHYMHOM
obpatienuy, no
renedony, Ha
OHHIHATEHOM
caiite
opraHianum
COLHATBHOM
ofcnyKHBaHNR) O
paGore
OpraHA3alHR
COLMATEHOrO
obciyxupanns, B
TOM HHC/C O
nepevie K
nopaaxe
NPEAOCTARNEHHA
COLHATLHBIX
yeiyr, ot ofuero
4ncna
OMPOLISHHBIX

%

or 0 g0 | Ganna;
3HAYEHHE
nokasarens (8
%), aenennoe
Ha 100

IL TokasaTean, xapakTepusyiomue KOMGOPTHOCTH YCA0BHI NPEIOCTABNCHIS COUNATEHBIX YCAYT i

AOCTYIHOCTE HX HOJIYMEnns

JloctynHocTs
yenosui
GecnpenaTeTaeHHO
10 JIOCTYNA K
oOBexTam
yeuyram s
OpraHM3aH
COLHATBHONO
obCayKHBAHKS
JUIS HHBRIHIOR (B
TOM HHCNe geteii-
HHBRIHIOB) ¥
ApyTHX
MAanoMOGHIBHEIX
rpynn
nosysarenci
COLHANBHEIX
yeayr:

MaxkcHmansHoe
sHavenHe 4 Sana
(cyMma anaueHmii
noxazareneit 1.1-

1.4)

ofopynosanne
TEPPHTOPHH,
npHneralowmei x
OpraHH3aiyH
COLHATLHONO

obopyaosana
[qacTHYHO

ofopyaopada
/ne

1/0,5/0

HeT




ODCTY/KHBAHMSA, ©
yHETOM
TpeGopanmit
AOCTYMHOCTH A8
MANOMODIILHBIX
nomysarenci
yeayr (miu ¢
HApYIEHHEM
dynxunit cayxa,
3PEHHA H THL,
HCTONB3YIOIHX
i E
nepeABHKeHHS
KPEC/A-KONACKH)

oBopyaoeana

obopynoeanne
BXOOHBIX 30H HA
ofnexTax CUeHKH
ans
MANOMODHIBHBIX
rpynn HACENeHHA

JMOCTYIHEL YA
CTHYHO
JOCTYTTHEL He
JOCTYIHBE

1/0,5/0

1.3.

HATHYHE
CTICIHANEHO
obopynoBaHHOro
CAHMTAPHO-
THIHCHHHECKOTO
NnoMeueHus

AOCTYNHO/Ma
CTHYHO

nocrynHo/ue
JOCTYTIHO

1/0,5/0

HET

1.4,

HUTHYHE B
MOMCUICHUAX
OpraHH3alHK
COUHANBHOIO
ofCyHRHBRHHA
BHILO, ayan0
HHOPMATOPOB
JUIS ML C
HapyHICHHEM
yrmit cmyxa u
SpEHMs

(ecTe/HeT)

1/0

Hons
nonyuarenci
yeayr (B ToM
YHT/IC HHBRAIMAOB
H APYTHX
ManomMobHILHEX
rpynmn
nosysareneit
yemyr),
CHHTAIOMMX
YCAOBHA OKA3ZAHHA
yeayr
JIOCTYNHBIMK, OT
obmero YHeIa
ONPOLEHHBIX

%

ot a0 | Ganna;
3HaveHHe
nokazarens (8 %),
nenenHoe Ha 100

Hanuupe
00OpYAOBAHHBIX

(ecTi/seT)

1/0

HeT




MOMEIMCHHE W1g
NPEOCTABNEHHS
COLMHATEHEIX
yemyrs
COOTBETCTEHM C
nepedHem
COUMANBHBIX
yeayr,
APeAOCTRRIACMBIX
B AaHHOM
OpraHH3anHK
COLHANBHOTO

obCTyKHBAHKA

VkoMmiekToBany
OCTh OPraHH3aUMK
COLHANBHOTO
obemyRHBaHKA
CNSLHANHCTAMY,
OCYIIECTRANIOIIHM
W NPENOCTARIEHHE
CONMANBHEIX

yeayr

% ot
WTATHBIX
€M,
YCTRHOBNEHH
BIX B
WITATHOM
PACITHCAHHH

o1 0 oo ! Ganna;
IHAYEHUE
noxkazarens (B %),
JAencHHoe Ha 100

0,82

Hons
noy4arened
COUHATBHBIX
yeayr,
OLCHHBAIOILIX
Onaroycrpoiicteo
" CO/CpARAHNE
MOMEILEHHA
OpraHH3aLNK
COLMATLHOTO
obcmyauBaHug U
TePPHTOPHK, Ha
KOTOpOii OHa
PacnoioieHa, Kak
xXopoluee, or
obwero vncaa
ONpPOIEeHHBIX

%

ot 0 zo 1 Ganna;
3HAYCHNE
nokasarena (8 %),
nenenioe va 100

ML Iokasatenn, XapaKkTepu3yonne BPemMst ORMIaNHS NPEIOCTABACHHA COMMAALUON YCAYTH

Honn
noayuarenei
COLHATBHBIX
YCIYE, KOTOphIS
OHHATH
NpesoCTarIeHHe
Yenyru s
OpraHH3aluH
COLHANBHOIO
obenyHHBAHHY
Gosbine cpoka,
YCTAHOBIEHHOTO
NpH HAZHAYMCHHH
MAHHOH yenyru, ot
ob1ero uucna

%

or 0 no 1 Ganna;
IHAYCHHE
noxasarens (B %),
Jenensoe ua 100

aa

0

m—




ONPOLIEHHEIX

Cpennee Bpems
OAHIAHKA NPHEMA
K CTIEHHATHCTY
OpraHH3ALAH
COLHATEHOrO
obcny«usaHus
TIPH JIHHHOM
ofpalueHHH
IPakIan IR
nosyyeHus
HHpOPMaLHH O
pabote
OpranIauum
COUMANBHOM
OOCTYKHBANNA,
nopKe
NPEOCTARICHHS
COMHANBHEIX
yenyr {(cpean
OINPOMICHHBIX
noTpebuTeneH

COLHANIBHBIX
yesyr)

Gonee 30
MHHYT

ot 15 ne 30
MHUHYT

menee 15
MUHYT

0,5

IV, Noxasaren, XapaKkTepu3yIOUne A05POKEIATEALHOCTh, BEATHBOCTb, KOMIETEHTHOCTE PAGOTHHKOB
OPranuzanmii ConHAaALHOro ofcayKuBanus

yeryr (nuGo ux
POACTECHHHKOR),
KOTOPBIC BBICOKO
OLIEHHBAIOT
JoOpaenaTensHo
CTh, BEKIHBOCTD H
BHHMATENLHOCTE
padoTHuKoB
Oprasu3alun
COIHATBHOTD
obGCnyKHBAHNA, OT
obugero yuena
ONPOLIEHHBIX

%

ot 0 go 1 Ganna;
IHAYEHHE
nokasarens (8 %),
nenentce na 100

Hona
nonyyarened
COUMATTBHEIX
YCHIYT, KOTOpEIe
BEICOKO
OLEHHBAIOT
KOMINETeHTHOCTD
paboTHHKOR
OpraHu3alHH
COLHAALHOND
0DCYHHBAHNS, OT
ofwero wHena

%

or 0 no | Gania;
3HAUCHHE

noxasarens (& %),
Jenensoe sa 100




OnpOLIeHHBIX

Hona paGoruukos
(kpome
AAMHHHCTPATHBHO
~YNpABIEHYECKONO
nepeoHans),
TIPOWCAINX
NOBLILIEHHE
KBanHbHKann/Ip
oeccHOHATEHYIO
NIePenoAraToBKY
no npodino
COUMATHHOH
paboThl HIH HHOH
OCYIIECTIAEMOH
B OPrasnsaum
COUHATBHOTO
oBCyHBAHNA
JEATENEHOCTH 38
NOC/ACAHHE TPH
roga, ot obero

YHCNA PAbOTHHKOB

%

ot 0 go | 6anaa;
3HaYCHHE
noxazarens (s %),
neneHHoe wa 100

0,7

V. Hokazarean, XAPAKTEPHIYIOMHE YA0BACTBOPEHHOCTE KAYECTBOM OKASANHA

yeayr

Hons
noayyareneit
COLMANEHBIX
YCIyr, KOTOphIe
MONOKHTENBHO
OUEHUBAKOT
HIMCHCHHC
KAYECTBA JKHIHH B
pesynbTare
nonyHeHns
COUMATHHBIX
yenyr 8
OpraHU3aLmm
COUMATHHONO
ODCIYAHBANKY, OT
4ucna
ONPOLICHHBIX

%

or 0 go | Banna;
3HAYCHHE
noxazarens (g %),
AeneHnoe va 100

aa

0,98

Jons
nosysareneit
COUMANbHBIX
yeayr,
VAORNETROPEHHBIX
VCIOBMAMM
NpeaocTasnenns
COLHANBHEIX
YCAYT, OT 4Hena
ONPOMIEHHBIX, B
TOM YHCIe
YAOBRETBOPEHHEL

%

cpeaneapudmeTi
YOCKAA BeNHYHHA
IHAYEHNT
nokasarenci 2.1-
2.13 B Gamnax

0,98

I

2.1.

AWHITIM

or 0 go 1 Sanna;

SHAYHCHHE

10



TOMEILEHHEM noxasarenn (s %)
Aenexnoe na 100
2.2. HaTHUHEM % ot 0 no 1 Ganna; Her
obopyosanns s aHAYEHHE
NPEOCTABACHRAS ntokazarena (B %),
COLHANBHBIX nenexnoe va 100
yomyr
23, MHTAHHEM % or 0 so 1 Ganna; HeT
3HAYCHIE
noxasarens (B %),
nenennoe Ha 100
24, MEBENBIO, MATKUM % or 0 g0 1 Sanna; HeT
WHBCHTAPEM 3HAYCHHE
noxazarens (8 %),
nmenennoe Ha 100
2.5, NPeOCTARICHHEM % or 0 g0 | Ganna; HeT
COLMAILHO- 3HANCHHE
OBITOBEIX, noxasarens (8 %),
MAPHKMAXCPCKHX Aesennoe wa 100
H THTHEHHYECKHX
yeayr
2.6. XPaHCHHEM % or 0 po | Ganna; HeT
JIHMHBIX Bewuei IHAYCHHC
nokasarens (e %),
nenennoe Ha 100
.5y ofopyIoBaHHbIM k() or 0 go | Ganna; Her
JUIS HHBAJHAOB IHAYEHHC
CaHHTAPHO- nokaszatend (B %),
HIHEHHHCCKHM nenextoe xHa 100
MOMELICHHEM
2.8 CAHHTAPHEIM % or () no | Ganna; HeT
CONEpARAHNEM IHAYECHHE
CAHNTAPHO- nokasarens (8 %),
TEXHHYECKOrO nenennoe Ha 100
06opyaoBaHMT
29. NOPAAKOM OTUTATH % o1 0 g0 | Ganaa; aa 0,93
COLHANBHEIX 3HAYMEHHE
yeuyr noxasarens (8 %),
Henennoe a 100
2.10. | wondmnenunansm % ot 0 ao | Gaana; na 1
OCTHIO 3HAYCHHE
NPEROCTARICHHUA noxasarend (s %),
COLMANBHBIX Aenennce Ha 100
yeayr
211 rpatinkom Y% or 0 go 1 Ganna; Her
noceieHHiH JHEYCHHC
POACTBEHHHUKAMM nokasarena (8 %),
B OPraHH3aLuH

11



CouHansLHONO

ofCayKHBAHRS

genennoe wa 100

2.12.

MEPHOSHIHOCTEIO
npHxoaa
COUMATBHBX
PaboTHHKOR Ha
IOM

ot 0 n0 1 Gamna;

IHAYEHHE
noxmarenn (B %),
AeneHHoe Ha 100

2.13.

ONEPATHBHOCTHIO
peluesus
BONPOCOB

%

ot 0 no 1 Ganna;
IHAYSHHE
nokasatend (8 %),
nenennoe Ha 100

Konusectso
3ApErHCcTpHpPORAHH
BIX B OPraHn3auin
CONMATEHONO
OBCTYAHBAHKA
wanob
noayyqarenei
COLHANBHbIX
VCIIYT HA KA4ECTBO
yeayr,
NpeIoCTaBNEHHBIX
Oprasuzanuei B
OTHETHOM
nepuope Ha 100
nosyarenein
COMMATBHBIX
yeayT (B TedeHue
ropa):

Gonee 5
xaneh

MmeHee 5
s#anob

wanob He

SaperHcTpHp
OBAHO

0

0.5

Honsa
nonysarenei
COUMATBHLIX
YCITYT, KOTOphIS
TOTOBK
PCKOMEHIORATE
OPraHI3aLMIO
COUMANBHOTO
OBCTYKHBANHA
POACTBEHHUKAM M
IHAKOMBIM,
HYAARIOIHMCH B
COLMATBHOM
obGenyKUBIHHH, OT
obmero yHeaa
ONpPOLIEHHEIX

ot 0 1o 1 6anna;
3HaYEeHHe
noxwarenn (8 %),
Aenernoe Ha 100

0,93

|

12
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