JAENMAPTAMEHT TPYJA H COIIMAJIBHOI'O PA3BHTUS
AJIMUHUCTPAILIMA I'OPOJIA HTAXTBI

NMPUKA3 Ne 187

31.12.2015r. r. axTet
ITo ocHOBHOI AeATEILHOCTH

«0O pasmeleHHHA HHOOPMALHH O pe3yIbTaTax

HEe3aBHCHMOH OIIEHKH Ka4ecTBa OKasaHus ycayr

COLHMANBHOTO 00CTYKHBAHUAY

B coorsercteun ¢ npukazoM Munduna Poccun or 22.07.2015 r. Ne 1168 «O
cocraBe HHOOPMAUMK O Pe3YJIBTATAX HE3ABHCHMOI OLEHKM KadecTBa 00pasoBaTesbHOMN
MEATENLHOCTH  OpraHH3aUui, OCYMIECTBAAIOMHX 00Opa3oBaTENBHYIO ACATENBHOCTH,
OKa3zaHMs  YCIYr  OpPraHH3aMAMH  KYJBTYPHI,  COLMaNbHOro  OOCIyKHBaHHSI,
MEIHIIHHCKHMH OPraHH3alMaMil, pasMeliaeMoil Ha opHIHATEHOM CaiiTe U1 pa3sMeIenms
HHGOPMALMHA O IOCYIAPCTBEHHLIX H MYHHIHITATBHBIX YUPSKACHUAX B HHGOPMAHOHHO-
TeeKOMMYHHKAIIHOHHOM ceTH «MHTepHeT», H NOPAJIKE ee Pa3MCIICHHS»

INPHKA3BIBAIO:

1. HasHa4yuTe OTBETCTBEHHBIM 34 TexXHHYeckoe obecreveHHe paboTHl Ha
OQUIHATBEHOM caifTe Ui pasMeIleHHs HHQOpPMAlHH O TOCYAAPCTBEHHBIX M
MYHHIHOATBHBIX YYPEKJSHHAX B HHOOPMAIHOHHO-TETEKOMMYHHKAUMOHHON CeTH
«MuTepHeT» IJABHOTO CHEHHAINCTA OT/AENa aBTOMATH3AUAM H HHOOPMALHOHHBIX
texHonoruii Hazaposa Mnsio Anatonsesnya.

2. Ha3zsayuTh OTBCICTBCHHBIM 3a pa3Memenne WHQOPMAUMH O Ppe3yIbTaTax
HE3aBHCHMOH OLEHKH Ka4yecTBa OKasaHWsl YCIyr COIHAIBHOrO 0OCTyKHBaHMA
(Tpunokenue 1) Mymuunansioro GiojkerHoro yupexnennsa ropopa Ilaxret «llentp
COUMANBHOrO OOCAY/KMBAHMS TpPaXIaH TMOXHIONO BO3pacta W HHBATHAOB Nel »,
MyuummnansHoro OiojpkerHoro yupexaenus ropoja lllaxrsr «Llentp coumansHoro
obcnyKuBanMs MPOK/IaH [OKKIOr0 Bo3pacTa H uuBanaoB Ne2» Ha oduumansHOM caiite
s pasMeleHns HHOOPMALHA O NOCY/IaPCTBCHHBIX H MYHHIHITATBHBIX YYPEKIACHHAX B
HHGOPMALHOHHO-TEIEKOMMYHHKALMOHHOH ceTH «HHTepHeT» - IIABHOrO CrennanucTa
orjieNna GyXranTepckoro ydera # (JMHAHCHPOBAHHE 3aKOHOB COLMALHON HAllpaBICHHOCTH
[Tlepyenko Ceernany Huxonaesny.

3.  Jlupextopam Mynuuunanssoro GopkeTHoro yupesciaeHus ropoxga llaxrer
«IlenTp comManbHOro OOCIYKHBAHHA [PAXAAH MOXKHIONO Bo3pacTa W MuBanwjos Nel »
Jlyma Tatesne [letposse, u MyHHIMIATEHOTO OOLKETHOIQNUPEK/IEHHS rOpoja
[laxtsr «L{eHTp COLMANBHOTO 0BCIYIKHBAHMS IPaXIaH TOKUFERY BOIHHCIa 1 HHBATHIOB
No2» Jlonaesoit JhioGoBs ['pHUropsesHE NPEOCTABIATE B 3
HE3aBHCHMON OlLCHKH Ka4YecTsa OKasaHMsA YCIYT COUHATBHOINY Gi BB, _II0/THOM
obbeme. i




4. KOH'I])OIIL 33 WCIHOJHEHHEeM HaCTOALIETO [pHKa3a BO3JIOKUTE HA HAYMAIBHHMKL
oTnena GyXranTepckoro yuera o (pMHAHCHpOBAHHA 3AKOHOB COMMANLHOM HANPABIEHHOCTH

JITCP ropona IlaxTer Kanuyposy O.E.
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INpunoxenne 1 K NpHKazy
or 31.12.2015r. Nel187

COCTAB
MH®OPMALIMH O PE3VIIbTATAX HE3ABHCUMOMH OLIEHKH
KAUYECTBA OKA3AHUS YCIIYT OPIAHU3ALIMAMM COLIMAIBHOI'O
OBCJTYKUBAHMSI PASMEIIIAEMOH HA O®UITHAJIBHOM CAMTE JULSI PASMEIIEHMSI
HHOOPMALIAH O I'OCYJIAPCTBEHHBIX U MYHULMITAJIBHBIX VHPEXIEHHAX B
HH(DOPMALIHOHHO-TE.HEKOM]\:{YHMKALU/IOHHOﬁ CETH "UHTEPHET"

_ Ha obuumaTbHOM caiTe And pasMellCHH: nHMOpMADHHE O TOCYAApCTBEHHBIX H
MYHHIMAIBHEIX  YYPeXICHHAX B HH(OPMAITHOHHO-TEIEKOMMY HHKALHOHHON  CeTH
"MurepHer” pasMenaercs HHQOpMAlHA O pesyikrarax HE3aBUCHMOM OLIEHKM KadecTsa
OKa3aHHA YCITYT COLMANBHOTO 0OCHYKUBAHHS B CIEYIOMIEM COCTABE:

1. Cpejennst 06 opraHe MECTHOTO camoymnpamieHust (YIOTHOMOYCHHOM oprase),
ocyiiecTBIMIONIEM pasMelleHHe HHpOpManuKn o HE3aBHCHMOI OIEHKE KauyecTea Ha
opunmaneHOM cafite 1A pasMemlenns HMH(bOpPMAUMM O TOCYIApCTBEHHBIX U
MYHHIHIATBHBIX  YUPSKACHHIX B HHPOPMALHOHHO-TEICKOMMYHHKALHOHHOR  CeTH
"HUnrepuer”.

2. CBejieHEs 00 OOIICCTBEHHOM COBETE MO NPOBEACHHIO HE3ABHCHMOH OUCHKH
KadecTsa OKa3aHUs yCNyr OpraHu3allHaMH.

3. Ceenenns 00 OPraHM3alM|, KOTOpas ocymiecTriaser cbop, obobienue H anamis
uHQOPMAITHH O Ka9eCTBE OKA3AHUS YCIyT OPraHu3ainaMi, OTBETCTBEHHOIT 3a MpoBeeHNe
He3aBUCHMON ONEHKH XAYecTBAa OKA3aHHA YCAYr OpPTaHM3AIMAMH H ONpe/le/leHHON
pereHHeM YIIOTHOMOYEHHOTO OpraHa.

4. CBeenns 0 MOKA3ATEIAX, XAPAKTEPH3YOIHX 0OHe KPUTEPHH OLCHKH KaqecTsa
OKazaHWS  YCIYyr  OPraHM3alHAMM,  YCTAHORJISHHBIX  (De/IepaibHBIM  OPraHOM
HCIIOHUTENBHOM BIACTH, OCYNIECTBISHOMMM (QYHKIMH 110 BEIpabOTKe M peamH3aluy
rOCY/IAPCTBEHHON [OMHTHKH M HOPMATHBHOMY MpPaBOBOMY pPeryJAHpOBAHHIO B chepe
COMMATBHONO OOCTYKHBAHMS, B COOTBETCTBHH € 4acThio 6 cratei 23.1 PexeparbHOro
jakonHa ot 28.12.2013r. Ned42-D3 "O6 ocHOBAX COIMATBHOIO 00C/YKHBAHAA TPAXKAAH B
Poccuiickoit @eaepanni.

5. CpeleHHs O KPHTEPHSX ONECHKH KayecTBa OKa3aHMsi YCIyT OpraHu3aluiMH,
YCTAaHABIABAEMBIX OOIICCTBEHHLIMH COBETAMH B COOTBETCTBHH C MYHKTOM 3 yactu 10
crarsi 23.1 MenepansHoro 3akoHa ot 28.12.2013r. Ned42-03 "06 ocHOBaxX COLMAIBHOTO
obcnyxuBanus rpaxaan B Poccuiickoi denepatnn”, JONOIHMTENBHO K 0OMIAM
KPHTEpHSM OIICHKH KayecTBa OKa3aHWs YCIYT, ONpEIC/ICHHRIM B HACTH 2 crateH 23.1
demepansioro 3akoma ot 28.12.2013r.  Ned42-@3 "O6 OCHOBax COUMAIBHOIO
obcyxuBanns rpaxian B Poccrickoit Denepauyn”.

6. [lepeynn opragnsanyii, B OTHOIIIEHNH KOTOPEIX MPOBOJHTCSA HE3aBHCHMAN OLICHKA
KaYyecTBa OKasaHus YCIYT, onpc.uenemmx oﬁmec'rnenubmm cOoBeTaMH B COOTBETCTBHH C
nynkroM 1 wacti 10 craten 23.1 MexepansHOro 3aKoHa OT 28.12.2013r. Nod42-®3 "O6
OCHOBAX CONMATBEHOTO 0bcyXuBanus rpakaan B Poccutickoii Peiepauy o

KOTOPBIX NPOBOJHTCA HE3ABHCHMAs OUEHKA KayecTBa OKasal]

KOTODKIX HE MPOBOIMTCS HE3ABHCHMAs OLIEHKA KUeCTBa OKa ja
8. CpeleHHSs O pe3y/lbTarax HE3aBUCHMON OLCHKHE

OpraHM3aUuMAMHM M NPEIIOKCHHAX 00 yIydiienun K 4TS



[PE/ICTABIEHHBIX OOIECTBEHHBIM COBETOM B YTIONHOMOYECHHEIH OpraH B COOTBETCTBHH C
mynkroM 5 wactu 10 crareu 23.1 denepaibioro 3akona ot 28.12.2013r. No442-®3 "O6
OCHOBAX COIMANBHOTO 0GCTyKiBaHus rpax/ial B Poccuiickoii deneparmm”.

9. CaefieHHs O pe3ynbTaTaX PACCMOTPEHHSA YNOIHOMOYEHHBIM OpraHoM B
cooTBeTCTBHH ¢ uacTeio 12 ctateu 23.1 Degepaninoro sakoHa oT 28.12.2013 1, Nod42.D3
"O6 ocHOBaX COLHATHGHOTO OOCHyKHBaHWs Ipaxian B Poccuiickoi Depepannn”,
CBEJCHHI O pe3y/IbTaraX HE3aBUCHMO OLEHKH KauecTBa OKa3aHms yCIyr OpraHH3alHsMH
W Npe/UIoKeHUIX 00 YIyYIIeHHH Ka9ecTBa HX NesTe/bHOCTH.

10. Uasie uHbOpMALMs M JOKYMEHTHl [0 BOMpOCAM NPOBCACHHS HE3aBHCHMOTH
OLEHKH KAyecTBA OKa3aHMs YCIYr OpraHusalHsiMH, pasMeliacMble YIOAHOMOUCHHBIM
OpraHoM Ha OQHIMATLHOM caiiTe s pasMelenns HHPOPMALHH O FOCY/IAPCTBCHHBIX H
MYHHUHTIQTGHBIX  YYPSKACHHAX B HHPOPMAIMOHHO-TEIEKOM) HUKAIHOHHOH  CeTH
"MaTepHer" 10 peIIeHHIO YIIOJIHOMOYCHHOTO Oprata. ¢ 18




