MHHHCTEPCTRBO Tpy/Zla nconuwanbsoro passurtug PO

MyHHIHNAALHOE Olo/ukerHoe yupexaenue ropoaa IlaxTs
«HenTp conpanbHOro OOCAYKHBAHHS IPAKIAH NOKHJIONO BO3IPACTA H HHBAJHIOB
Ne 1» ~

IPUKA3 Ne 57/011

Ot _«09 aupaps» 2017 roja
. rJaxrel

«(0 He3aBHCHMON OLIEHKE KayecTBa
paborer MBY r.lllaxter «I{CO Ne 1»

Bo ucnonuenue llpukaza Muntpyna P® or 30.08.2013 r. Ne 391a «O
METOAHYECKHX PpPEKOMEHAAMAX [0 NPOBEASHHID HE3aBHCUMOH OueHkn
kayecTpa paboThl OpraHM3anuif, OKA3BIBAIOUIMX COLMANbHEIE YCIYyrH B chepe
coumnansHoro obcmyxusanua», INpukaza Muntpyna PO or 08.12.2014 r. Ne
9951 «O6 yrsepkaeHHH mokasarejeil, XapakTepusylomux obmmMe KpuTepun
OUHEHKH  KayecTBa  OKa3aHHA  YCAYl  OpPraHH3alHiAMH  COUMANLHOrO
obenyxusannsn», I[Nocranosnenns Ilpasurenscrsa PO Ne 1239 or 24 HOsOps
2014 r. «O6 yrsepxaennn Ilpasun pasmemenus u o6HoBAeHHS HHDOPMAIMN
0 NMOCTaBINHKE COUMANBHBIX YCIYr Ha odHuHanbHoOM caiite «MHTepHET» N B
UensX MOBHIUCHHUS YPOBHA HHPOPMANHOHHOM OTKPBHITOCTH O JEATENBHOCTH
G10/UKeTHOrO yupexkaeHus ansa obecrneueHHs nojyvareseil COUUANBHBIX YCIYT
JAOTONHUTENbHON HH(pOpMaNuet 0 KadecTBe paGoThl YYpeKaeHUus

[TPYKA3BIBAIO:

1. Vreepaute [llpasnna pasmemenus u obuoBinenns uHGOpMamuu o
NOCTABUIHKE COUHANBHBIX ycinyr Ha odmnmansnom caidite MBY r.lllaxtm
«lICO N 1» mBa wHHPOPMANHOHHBIX CTEHAAX, B CPeACTBAX MaccOBOMN
uHpopManEH  H B HHPOPMAUHOHHO-TEIEKOMMYHMKAIMOHHOH  CETH
«HMurepuer» (Ilpunoxenne Ne 1).

2. Vreepaurs Iloxasatenn, Xapakrepusyomue oOUHe KPHTCPHH H
oueHkH xavecrsa okaszanus ycayr MBY rlllaxter «IICO Ne 1» (Ilpunoxenne
Ne 2). . -

3. 3apeayiomum OCO, COCMO pyxkosojcTBOBaTECH B pabore
[loxasarensimMu, XapakTepH3ylOmUMH oOmHe KPHTEpUH OLEHKH KavyecTsa
OKa3aHus YCHYL.

4. 3apeaywomum OCO, COCMO exexBapTalibHO NPOBOAHTE paboTy mo
H3YYEHHIO M aHATH3Y YAOBACTBOPEHHOCTH MOJy4Yareieil COMMANBHBIX YCIYT
KagecTsBoMm okaszanua ycuyr (Ilpunoxenne Ne 3).



5. Cpnenyuanucram no couuanbHod pabore O.II. Mensuuxk u W.H.
Uepesartenko ofecneuuTh cBOeBpeMeHHOe (OPMHpPOBaHHE, pPa3sMEllEHHE M

obHosnenne wHHpopManmum

nocraBimiuKe

COLHANBHBIX  YCJHYr Ha

UH(OPMALMOHHOM CTEH/Ie YYPeKAeHHS, B CPEACTBAX MAccoBoil MHpOpMalLHH
4 HH(pOPMAUHOHHO-TEJIEKOMMYHHKAHOHHOH ceTH «MHTepHeT».

6 KOHTPOHB 3a HMCHOJHEHHEM IIpHKa3a BO3JOXKHUTE HA 3aMECTHTENd

aupextopa JI.M. Bpioxoseukyio.

Hupextop MBY r.Illaxtsr «[ICO Ne 1» 00%/ 4
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IMpunoxenne No |
k lMpuxasy Ne 57/014 or
09 ausapn 2017 r,

[pasuna
pa3MeleHns 1 OOHOBICHH HHOOPMALIMH O TOCTABIIMKE COLHANBHEIX YCIYT Ha
ouunansHOM caiiTe NOCTABIIMKA COLMANBHEIX YCAYT B HH(OPMALHOHHO-
TeJeKOMMYHHKaLMOHHOI cety "MnTepHer”

I. Hacrosmme IlpaBuna onpeaensior nNOPSAOK pasMemIeHHs #H  oOHOBIeHus
HH(pOPMAIHK O MOCTABIIMKE COLMANBHBIX YCIYr HAa OQHUUANBHOM CalTe MOCTaBIHKA
COLMANBHBIX YCIYr B HH(OpPMalHOHHO-TeNeKOMMYHHKauuoHuoi ceru "Hurepuer”
(nanee coorsercTBeHHO - oduumansubli caiit, cets "HMuTeprer"), 3a HCKIIOUEHHEM
CBEJIEHHIT, COCTABJIAIOUIMX TOCYIaPCTBEHHYIO H MHYIO OXpaHsAeMyIO 3aKOHOM Taiiily, B
nensx odecneueHus OTKPHITOCTH H JIOCTYIHOCTH YKa3aHHOH HH(opMaLvH.

2. TlocTaBuMK COLMANBHBIX yCnyr ofecneurBaer NOCTYN K 00s3aTeNsHBIM pasjenam
(noapaznenam) Ha cBoeM o(dHUUMANLHOM caliTe, B KOTOPBIX PasMElIaeT CIHeyIolLylo
HH(pOpMALHIO:

a) 0 jJare CO3JaHus, yupejauresne (YYpeAMTENsX), O MECTE HaXOXKACHHs, PekuMe,
rpajuxe paboTel,  KOHTaKTHBIX TeneOoHaX W agpecax 9JIEKTPOHHOH MOHTHI
OpraHu3alyn colranbHoro obemykusanus U ee Guinanos (Npu HaNHYHK);

6) o crpykrype 1 06 OpraHax ynpaBleHHs OPraHH3alHH COLMAIBLHOrO 06CIyKHBAHHMSI,
HAHMEHOBaHMKE CTPYKTYPHBIX NoApaseeHuii (opraHos ynpasnenus) (py HATHYHK);
(pamMunuE, HMeHa, OTYECTBA W JIOJDKHOCTH  PYKOBOJAHMTENCH  CTPYKTYPHBLIX
1noJpasjiesieHHH, NOMIOKEHUT O CTPYKTYPHBIX MOApa3feNeHusX (NpH HaJM4MK); MecTa
naxoxaenus 000coONeHHBIX CTPYKTYPHBIX IIOfpasfieNieHHit; azpeca O(MUHAIBHEIX
CailiTOB CTPYKTYPHBEIX mojpasjeneHuit B ceru "HurtepHer" (npu namuumu); aapeca
2NEKTPOHHOMH MOYTHI CTPYKTYPHBIX NMOAPaseNieH il (Npy HaNMYHH);

B) o (<opmax couHambHOro OOCHYXUBAHMN M BHAAX COLMANBHBIX YCHyr,
[PeOCTaRIsEMBIX OPraHU3auueil COUMANTEHOTO 00CTYKUBAHMS,

r) O YHCACHHOCTH TmoiNy4areneil couManbHBIX YCAyr mo (opMaM COLHMANBHOIO
obciyKuBaHKs W BHAAM COLMANBHBIX YCNYr 3a cyeT OI0/DKETHBIX ACCHrHOBAaNMii
Giomxeron cyonexros Poccuiickolt Menepaimn, MECTHBIX GI0UKETOB M MO A0roBopaM
3a cyer cpeacts pu3uHecKux H(AIN) IOPHARYECKUX JIHLY;

1) O pYKOBOAMTeNe OpraHH3alMH COLMANBHOTO OOCHY)XMBAHMS, €ro 3aMECTHTENsX,
PYKOBOAMTENAX (PHIHANOB OPraHM3alMH COLHANBHOTO 00CnyKuBaHus (NPH HANHYHK);

€) 0 NepcoHANBLHOM cocTaBe PabOTHHKOB OPraHU3aluK COLHANBHOrO 06CIyKUBaHU (C
yKasaHHeM  ypoBHst o6pa3oBaHus, KBanu(UKaLMi 1 onbiTa paboTs);

) 0 MaTepHalbHO-TEXHHYECKOM 06eCTieueHHH IIPeiOCTABACHNUS COUMANBLHEIX yeuyr (0
HaIH4HA 0BOPYOBAHHBEIX MOMEUIEHKH JUIsl MPENOCTABIEHUS! COUMANBHBIX YCIYI' 110



BHJIAM COLMANBHEIX YCIyr, B TOM 4uciie Gubnuorex, of6nexroB cropra, HalH4uu
cpencts oOyvdeHHsT W BOCMMTaHMA, 00 ycnoBMsSX NMUTaHHA K obecreveHus OXpaHbl
3/J0POBBA TOJTy4aTeNned COLHANBHBIX YCIyr, JocTyie K HHOOPMALMOHHEIM CHCTEMAM H.
MH(OPMALIMOHHO-TEIEKOMMYHHKALMOHHEIM CETAM, 00 3NeKTPOHHBIX Ppecypcax, K
KOTOPBLIM 0DecrieuHBaeTcs JOCTYN MoyvaTeneii CONHanbHBIX YCayT);

3) 0 KonuyecTBe CBODOMHBIX MECT jUlsl MPHEMA TOJyHaTesneil COMManbHBIX YCHyr 110
kanoH (opme colnanbHOro o0CHyKMBAHMS, 110 BHAAM COLMAILHLIX YCIYr Ha MeCTa,
(uHaHcHpyemble 3a . cqeT OIOJDKeTHBIX accurHoBaHui OlozkeToB . cyOnexToB
Poccuiickolt Mepepanmn, MecTHeIX O10/DKETOB, IO JOroBOpaM 3a CHET CpPEJICTB
(hu3NUECKHX U (MIIH) IOPHIHYECKHX JIHIL;

1) 06 obmeme NEATENHHOCTH TMO MPEAOCTABIEHHIO CONMANBHBIX YCIYT, (pHHAHCOBOE
obecrieuenye KOTOPOH OCYIIECTBISIETCsl 3a cueT BIOKeTHEIX acCUrHOBAHUMH BI0KeTOB
cybnsextoB Poccuiickoit Penepaumu, MECTHBIX OIOKETOB, MO AOrOBOpPaM 3a CHET
cpecTB  (pH3UYECKHX U (MIH) IOPHAHYECKAX JIHIL;

K) O MOCTYIIEHHH (PHHAHCOBBIX M MATEPHANBHBIX CPEACTB H 00 MX PacXOJOBaHHH [10
HToraMm ()HHAHCOBOTO rOJIa;

1) O NPOBEJIEHHM HE3aBHCHMOH OLIEHKH Ka4yecTBa OKa3aHHsl YCJYI OpraHH3ailusiMu
COLHAJILHOTO 0OCHYIKHBAHUS,

M) uHas HH(oOpMauus, HeoOXOAMMAs JUisl pacHeTa 3HAYEHMH ToKasaTeneil Kauecrsa
paboTEl OpraHM3alK CONMANBHONO 00CITyKHBAHMA.

3. lokymeHTsl:

a) KOMMs yCTaBa OpraHU3aliy COHANLHOro 06Cny KHBAHUS;

0) xonuu sMneHsHit (nNpu  HaaMuME) HA OCYIIECTBIEHHWE 0OpasoBaTeNLHOM
JIEATENLHOCTH, MEJIMIIMHCKON IEATENBHOCTH (C NPUIOKEHUAMHM );

B) KOnus NnaHa (UHAHCOBO-XO3sHCTBEHHOHN AesTENBHOCTH OPraHH3alMi COLUAaNLHOro
ofcnyxHBaHUS, YTBEPXKIEHHOTO B YCTAaHOBIEHHOM 3akoHozarensctBoM Poccuiickoii
Mezepauny  nopsjake, HaM  OlOJUKeTHOH CMETBI  OpraHM3allHK  COLMANLHOIO
obcnyuBaHus;

r) KOTHMS MPaBiJl BHYTPEHHEro Pacnopsyika Moixy4yareneil COUManbHBIX YCIYT, MpaBil
BILYTPEHHEr0 TPYIOBOrO pacnopsiika, KoJIeKTHBHOrO I0roBopa; :

M) KoMUY AOKYMEHTOB O TIOPSJIKE NPEeJOCTAaBNeHHs COLMANBHBIX YCIYT 3a ATy, B TOM
uncie obpasel J0roBopa O MNpeOCTABIEHHH COLMANBHBIX YCIYT 34 IJIATy, JOKYMEHTa
00 yTBEpKAEHWM CTOMMOCTH IpPEJIOCTABAEHMs COLMANBHBIX YCIYr MO Bujgam
COLMANIBHEIX YCIIYT; 2

€) KOIMHM NPEeANHCaHNH OPraHoB, OCYIIECTBISIOUMX IOCYAAPCTBEHHBIM KOHTPOJIL B
chepe couuansHOro 06CIyNHBAHHS, OTYETOB 00 HCIIOHEHHH TAKUX ITPEeANUCcaHHil.

4. Muas undopMaLus U JOKYMEHTHI, KOTOPHIE Pa3sMEIIRIOTCH, OnyGIMKOBRIBAIOTCS 110
pelLIeHHIO . OpraHM3allHd  COIHANBHOro 0OCIHyXUBaAHMS W (W) pasmeulexne,
onybnuKOBaHHE  KOTOpOH  sBAAIOTCA  OOS3aTENBHBEIMM B COOTBETCTBHH €
3akoHoparensctsom Poccuiickoit Meneparuy.



5. Mndopmauys, ykasansas 8 myHkTe 2 Hacroswux [Tpasu, NouiexuT pasmeienmio
Ha O(MLMATBHOM CaHTe MOCTaBIIMKA COLMANBHEIX YCIYr H 06HOBNEHHIO B Tevenue 10
paboumx nHeH CO aHA ee CO3NAHMs, NONYYEHHs HIH BHECEHHS COOTBETCTBYIOLIHX
M3MEHEeHHUIA. "

6. INons3oBareno ofuuuansHoro caiita NpeoCTaBIseTcs HArNAAHAsS MHOPMAIHS O
CTPYKTYpe O()MUIaNBHOrO caiTa, BKIOYalomas B cebs CCBUIKY Ha odHUHATBHEIE CaiiThl
oprama  rocypapcTBeHHod — BaactH  cybmexra  Poccmiickodi  Depepaimu,
OCYIIECTBAIONIEro npeaycMmoTpeHHble  DepepanbubiM _ 3akonom  "O6  ocHoBax
couuanbHoro obcmyxuBanua rpaxaan B Poccuiickoii ®epepaumn” nonHomouns B
cipepe coumansHoro obcmyxuBanus, ¥ MunucTepeTBa TPYJa M COLMANBHON 3aAILMTLI
Poccuiickoit denepaumn. ;

7. Wudopmauusi, ykazausanm B nynxre 2 HacTosmmx IIpasun, pasmemiaercss Ha
oQuuHanbHoM caiite B TekcToBo# M (i) TabnmuHOM Qopmax, a Takke B (opme
3NEKTPOHHOrO 06pa3a KONMHH JOKYMEHTOB.

8. Ilpu pasmemnennn HHOOPMAUMM Ha OQHIMATBHOM caiiTe W ee OBHOBACHHH
obecneunBaetcs cobmoznenne Tpedopanmil 3akononarenscTsa Poceuiickoii Megepaiun
0 NEePCOHANBHLIX JAHHBIX.

9. Texuuueckue ¥ NPOrpaMMHBIE CpPEACTBA, KOTOPHIE MCIONL3YIOTCH IS
(byHKUHOHUPOBAHKA OPHLUMANLHOTO CaiiTa, HOJKHEI 0becTeYnBaTD:

a) CTYN K pasMeleHHOH Ha ouuManbHOM caiite WHpOpMauun Ge3 Henonb30BaHMs
NMpOrpaMMHOro  0OeCTeYeHHs, YCTAHOBKA KOTOPOrO Ha TEXHUYECKHE CPe/CTBA
nonp3oBatTesst HH(popMamyH TpeOyer 3aKMIOYEHHs JIMUEH3HOHHOIO WIM HHOIO
COrtaleHus c npasoobnagarenem MPOrpaMMHOro obecneuenus,
NpeycMaTpHBaIOLIEro B3HMaH#e ¢ NoiL30BaTens HHOOPMaLUKMK NAaThL,

0) sauwuTy MHpOPMAUEHE OT HECAHKIMOHHPOBAHHOIO YHHUTONEHHS, MOAH(HKALMK 1
DiokHpoBanKsl JOCTYNA K Helf, a TaKke HHBIX HENPABOMEPHEIX eiiCTBHI B OTHOLIEHHH
ee;

B)  BO3MOXHOCTb  KONMPOBaHHA HHPOPMALWM HA  DE3EPBHBIA  HOCHTEIND,
obecneunBaloLHii e BOCCTAHOBIICHHE;

r) 3aUATY OT HECAHKIHOHMPOBAHHOTO KOMHPOBAHUS ABTOPCKAX MATEPHANIOB;

M) BO3MOXXHOCTD BBIP@KCHMS MHEHHMH I[OJy4aTelsMH COLHANBHBIX YCIYT O KauecTse
OKa3aHHs YCayr OpraHu3allUsIMH COLMATBHOrO 06CIyKuBaHHUSI.

10. Mudopmauus Ha opuUMANEHOM CcaliTe pasMElIaeTcs Ha PYCCKOM S3bIKE, a Takke
MOJKET OBITh pasMelieHa Ha rocyIapCTBEHHBIX A3BIKAX PECTyOIHK, BXOMAMMMX B COCTAR
Poccuiickoii ®enepanuu, 1 (MIH) HA HHOCTPAHHBIX A3BIKAX.

1. Pasmemuenubie Ha O(QHUMANLHOM CafiTe CBEHEHMS MOMKHEI GbiTh AOCTYINHbI
MOJIL30BATENAM I O3HAKOMIICHHS KPYIVIOCYTOMHO ©e3 B3uMMaHMs IUIATHl H HHBIX
OrpaHMveHHi. .




Mpunoxenne Ne 2

x lMpuxaszy Ne 57/0]] or
09 saupapa 2017 r.
Tloxaszarenu,
XapaxKTepusyomue obune KpUTEPHH OUEHKH KA4YeCTBA OKA3ANN yeayr
MBY r.llaxter «IICO Ne 1»

N wn [lokasarenn Eaunnua Brauenne nokazarens| Bemonuciie
H3MEPEHIs B Owanax HoRaaTeIcT

[xapmcrepnc'mkaT n Oiian

) nogaZATEN { oM

thopata
oleHy wI N )

L. Toxkasaresam, XapaRTepusy ouine 0TRPLITOCTL I A0CTYNnocts nndopyan
00 OPranusanmn COMMAMLHOIo 0DCAYATBANTIN

[lomiora 1 axryaibnoeTs  sHGopMatu

OPIANH3ALIN  COUMANBLHOrD  ODCAYIRMBALINS
PAIMELLIMO Ha ofueaocTynisl
HHPOPMALIOHHBIN pecypeax (H
IOPMALIOHNLIN  CTENAAX B  NOMenEeHHIY
Oprafm3a, Ha  opUHUNAABHBIX  CAFTAN
DPranHIAN  COUHAILHOrG  ODCIYIKMBANNA,
DPranos  HCNOANHTENLHOH  BhacTH 8
FHPOPMALIHMOHHO-TENCKOMMY HURALIHOHHOM

ceru "Hurepuer” (unee - cets "Murepuer”):

MakcHManbLHoe
anavenie 3 danaa
(cymma anavennii
noxasateacin 1| -

1.3)

"OTKPBITOCTS i" NPO3PAYHOCTh
FOCYAAPCTBCHIBIX n MYHHLHREIBLHbBIX
yapexaenndi” nokazarent peltunra  uo
bimaneon  caiite ann pazMeedns
nuGopvaHn 0 FOCYAAPCTBEHHLIN M
Y HTLNALHBIX YUPEANCHHAX
[ www,bus.sov.ru) 8 cers "Himeprer”

Dasuisl

or0nol

cooTeeTcTnie NHOOPMALME O AEATENbLHOCTH
IPPAHIEAALAE  COUMANLHOIO  ODCHYZRIBAIN,
pasMeleHHol  Ha  odmumankiom  caii

DPraHIZALIN  COUMAILHON  ODCHYIKUBAHHA

e "Hirepuer”.  nopaaky  pasmeluenn
nQopmattn Ha  oHuMaILHOM  CaiiTe
MOCTARWMKA  COUMANBHLIX  YCAYr B Cerll
"Hhrepuer”. VTBEPAMAEMOMY|
YHOTHOMOUCHHBIM  (heAEPAILHLIM - OPranoM
(CAONHHTENLION  BAACTH COrRacHo uacri 3
Craren 13 Denepansioro  3aokona or 28
prekaops 20013 r. N 442.03 "O6 ocuosax
COLMAALHOIO  ODCNYIRMBAHUR  IPOEIAH B
Poccniicioi Deaepauun”

MCHEE YeM Ha
10%

o1 10 210 30%

or 30 a0 60%

or 60 10 90%

o1 90 20 100%

(0

0.3
0,6
0.9

BUHOHE  MiopMaL O ACATCARHOCTH
PPIANUBAWIT COUMMILHOTO ofcayxxiBaims, (o]
fOM MHCHE O TIEPEUHE. NOPIAKE M YCIOBHAX
PCAOCTARACHIUA COLHANLULIX YCIYT, Tapuipax
1) COLKLEBHBIC YCIYTH) HA WHQOPMALHOHHLIX
CTCHAAN B DOMEMIEHHAN  OPraHi3auim,
3MeleHne ee B Gpounopax., Gyrnerax

na‘uer

110

(]

Hanuume NUCTAHLHONHLIX cnocobos
rmnmuucﬁm'nun OPraHusaUsn | nonyvaresei
COLMANLIBIX YCayr (nonyyenue HH(opMaLeu,
SHCH 1AL PG ¥ ap.):

Maxcunmansioe
JHaqeHne 2 danna
(cynata suavenii
nokasarenei 3.1 -

3.2)




2.1, [reaedion . na/mer 170

22, PACKTPOHHAS N04TE, HEKTPOHHLIE CEPBHCL] I naluer 1/0
oUMANLIOM  calTe  oprafizauiin B Cer
"Herepiier™

3. [PeaynbTaTHRIOCTD obpatueHuit np. MaxkcHaansuoe
ICHONBIOBANINT  JHCTAHUMOHHLIX  cnocobo auavenye 2 danna
waMOIEHiCTRHA ¢ NONYUATENAMH COLHANBHBIN (cymma auavenii
VYT MU NOJYHEHWA  eodxonumoil nokazareneii 4.1-4.2)
MH(OPMaLIN:

3.0, 1000 PEsYALTATHEHLIN 3BONKOB N0 Tenediony nl % or 0 1o | danna:
DPraMHsaLMIo  COLMAILHONO  O0CHYIKHBAHMS THAYEHNE TIOKU3ATENS
1 oAy et HeodXoanMoil HudopMalmK oT (8 %), AejieHHOE B
I KOHTPOABLHBLIX 3BOHKOR 100

32, ons  pesyneTaTHBHBIX  0Dpauenuit Yo o1 0 z0 1 Ganna;
OPraNANING COUHNABHONO 0OCAYIKNDANHA | THAMCHHC MOKASATEN)
VIEKTPOHHOH — NOvTE  WIH ¢ [IOMOLLbI (8 %). Aeiennoe Ha
HACKTPOHHBIX  CEPBHCOB 1A OQHIAAILHON 100
caiire opravisauny B ocern "HMuTeprer” an
IIYSEHHS  HEODXOAMMOH  1nopmaunn  or
HCAS KOHTPONLUBLIN oDpateHinii

4. Haamune BOZMOIKHOCTIL HANPABACHHMA Makenmannioe
BAABACHHA (GRAN00B), NPEIIOKREHHA 1t onuuou] 3HaueHue 3 Gana
) KONECTBE  MPeAOCTABNSHHN  COLMMNbHDIN (cymma 2Haveni
ey nokaarenci 5.1 -

5.3)

Al [mmHO B OPraHM3AUMI0  COMMANLHONOL BO3MOIKHOCTE 10

hCayKUBaIE uMeeres!
OTCYTETBYET

420 o anexrponnoii Gopme Ha othuunanLHoM caite] BOIMONHOCTSL 170
Hprafisai coumManLioro obcnykueanun 8l nmeerca/
et "Hureprer” oreyTeTByer

43, o reacihoiy/ia « "ropauyio  Auinie”| BOSMOMKIIOCTL 170
VIIONTIOMQUCHHOrO  MCTIQUIHHTENLHOTO  Opranal  umeeres/

e IAPCTREHHOT BJacty B ciepel oTcyrerpyer
COUMAILHONO OBCNYIKHBAHHS

5. [Haawuwe nndopmaumH © MOPRAKE  MOAA‘H Makenmannnoe
freanotbl (10 BONPOCAM  KAMECTBA  ORAZAHI 3avente 3 Gauna
ZOLNANLHLIX YCIYT: (cymma snnuenui

nokazareaei 6.1 -
6.3)

5. n OBMEAOCTYNHLIX MeeTax Hal orcyrersyer/ 0/0.5/1
HHOPMALIOHHBIN  CTEHAAX B Opradisatysl npejcranaena
COLHANLHOID OOCAYIKUBAHUS HacTiHo/

NpescTARIeHa B
NONHOM oG1eme

5.2. a oduusanwios  caire  oprandaaiuu| oreyrereyer/ 0/0,5/1
colansoro  o0CHYIKHBAHNA B CeTH| npejcTasicHs
"Herrepiier” . HACTHYHO/

npesacTanaeHa B
NOJIHOM O beme

3.3, pa odmupansuom  cafite  ynonHOMOUCHHOrof oTeyTeTByCT 0/0.5/1
MCHOAHITCILHONO  OPraBd  FOCYAAPCTBEHHON| NPEACTABICHA

1acTH & chepe COLHanLIOro OhCIyIKHBANMNS o wactuno/

cetn "Murepuer”
‘

APCACTABACHA B
NOJIHOM 0DLEME




6. Ploan  noavaarencit  COUMMABHBIX  YCAVT Y ot 0 1o | Sanaa;
VAORANCTHOPCHULIX  KAYECTBOM. NOAHOTON ¢ 3HANCHHC NOKANITCHA
OCTYIHOUTLIO  HOPMALMH  (RPH JIHYHOM (8 %), nesennoe Ha
OOPAIEHHI. N0 Tenedony. Hi OphHLNLILHON 100
CaitTe Opranizauinm COMMILHOT
vachyiusannn) 0 pabore  opranmsaum
COLMANLHOTO OOCHYIKHBAHNA, B TOM HIICHC
fepeuHE M NOPAAKE MIPEAOCTABICHH
COUNANLHBIX  YCIyT, oT  obwero  unea
MIPOILEHHLIX

IL TMorasare/m, xaparepnsyomue KoMPoOpTHOCTS YCAOBHIT NPELOCTABACHI COMMANBILIN YEAYT
1 AOCTYIHOCTE HX HOJYUCH s Y

1. floas noayuareneil yenyr (B TOM  4men % or 0 no | Ganaa:
IBAAKAOR 11 JAPYTUN MATOMODHALHBIX TPYIIN| HANeHHEe NOKAIATENS
TOMYUATCICH  YCAYT), CHHTAIOWNX  YCHOBHSA (8 %), nencHuoe Ha
IKAMHHA  YCAYE  JIOCTYNHBIMM,  OT  00LEeTo) 100
NI ONPOLICHHBIX

20 [VROMIZICKTORAHHOCTR opratwmsain| Yo ot wratheix | ot 0 po 1 Ganaa;
COLHLILHOIO  ofcayuBaniis CREUMANHCTAMM, el HMLL, [IHANCHHE MOKATATCN
OCVIECTRAIONBIMY npenocTapaeHHel yeranosaennsix | (v %), Aehennoe sa
COLUAABHLIN YCAYT B UITATHOM 100

pacnHcanim
HI. TTorasaresn, XapakTepasyiomue BPesst 0AHAAHNA TPLAOCTABICHNS COMMA LN veayrn

I Ploas  nonyunreneii  COLMANLHBIX  YCAVT, Ya or ) a0 | Ganna:
KOTOPBIC IRIJIANN NPEAOCTABACHHE YCayTI IHAYEHHE NORABATEN
OPTAHIRANHI COIHABHOrO  ODCAYIKIBAHIR (B %). Acnennoe va
DONIBISE  CPONA.  YCTAHORJICHHOIO  [PH 100
1asianentn 1annoil yenyrd, or oduero suens
DIPOUICHHBIX

2. Cpeanee ppems  ORuMAHMA  nplema K Dosee 0
CICLMAAHCTY  opranmsawist  counansorol 30 sumyr 0.3
OOCHYIRHBAHNE  1pH aunom  obpawenun| ot 15 no 30 |
rpakaan angs  noayqenns  wHgopMawim o MHHYT
nouTe opramani COLHLILHOND MeHee
DOCHYIKUBANMA,  Nopsake  npenocrasiaenus| 15 smunyr
COlILHLN - yenyr  (Cpean  onpoueHuLX
norpedirreieil conanbHbIX VEIyr) I

1Y, Tlowazaresus, XapaRTepusyone o0peReIaTeIbH0CT b, KOMIETCHTHOCTL padoTHiron
OPrAHH3ANMH COMLTBHOTO 0DCHYAHBATH

L. Yloag poaywarencit counabupx venyr (nudo % or ) a0 1 Gansa;
HX  POACTREHHMKOB),  KOTOPHIC  BLICOKO JHAHEH I
MUEHNBAIOT AOOPOKEIATSNLHOCTD, BEANNBOCTY NOKA3ATCIN
It BHUMATENLHOCTL PADOTHHKOR OPraHm3aLMu (8 %), nenennoe
COWUIEHOIO ODCHIVIKMBANNE, OT 00mero YHena na 100
1 POLLEHITBIX :

2. Jlong  nosyunreneil  COUMANBHBIN  VCIyT. % or 0 a0 1 Gwia:
KOTOPHIC BHICOKO OLCHHBAIOT KOMIETEHTHOCT JHavenne
MTOTHIKOR  OPradiBauiit  COLMAILIOND nokazarena
DOCAYAUBAIIHA, or obulero “Hena (B %), Aeacunoe
OHPOIIEHILIX . ny 100

3. [illoas paBoriMkos (KpoMe aaMumiCTpaTHRHO- % ot 0 g0 | damna:
VIPABACHMECROrO  MEPeoHann),  ApOmC X AHAMCHNC
HORBIICHIE noiasreny
KpapHKaLHH/ IpodiecCHORANBRYIO (8 %), aeaennoe
NCPENoArOTORKY no  npodunio  cotsantioil Ha 100

DAGOTLE I HHOH  QCYIMECTBARCMON
DPIABASAIIN COUHAALIONe  ODCNYIKHBANH
EATENLHOCTIE 30 NOCNCAHHE TPH ToAd, o1

DOLIETro aieaa paboTHIKOR




Y. Moxasarean, XapakTepusyoume YI0RIeTBOPCHIOCTL KAMCCTBOM OKAANNN VEIYI

Lo Jloas  nosyuarencil  COUMMIBHBIX  YCIVT Ya o1 0 1o 1 Gwina; o
OTOpPBIE HOAMKHTENBHO OUCHHBAIOT THAMEHHC
I3MCHEHIIC  KAYCCTBA MMM B pesyisTa noKa3aTens

IOJVUEHIH COUMANLIRBIN YCIYT B OPrafu3aun (8 %), aciicnnoe
COUILIOIG  00CIYRHBANMA, O 4ueh 1 100
OINPOICHHEBIX
2. o  nonysareneii  COUMANLHLIN  YCIT, % cpenneapudivernyec-
VAOBACTBOPCHHBIX YCROBHAMM Kas BenHYHia
FIPCAOCTABICHIIA COUMMIBHLIN VCIYT, OT wieaa| AHANCHUI
DIPOICHHDBIX, B TOM YHCE YA0BAETHOPEHHEIX: nokazareneit 2.1 -
213
18 Basnax
2.1 POpAKONM OMETH COLHAALHBIX YCAYT % ot ) 10 1 Ganaa;
' Jnavense
NORAZTEAs
(8 %), Acnennoe
Ha 100
220 [KOH(MACHINANLHOCTLIO MPEACCTORICHHA % or 0 no 1 Ganna;
LORHAILHLIX YEAYT BHancine
noKazaTens
. (8 %), acnennoe
a 100
23 [NepHOAMMHOUTHI0  NPEXOAZ  COLMAMLHLIX % ot 0 1o 1 daa;
paboTHHKOB Ha J0M FHAMEHME TOKazaTEs
(8 %). aeaennoe Ha
100
24, PnepaTiRHOCTLIO PEIICHHS BONPOCOR Yo o1 0 ao 1 Gasa;
IHAYCHIIC NOKasaTeNs
{8 %), aeacnnoe wa
100
3. [Komnuecrso JAPErHCTPHPOBAUNLIX donee 5 wanol 0
DPIUHRSAUNE  coUManBLHOre  obenyskusanms Meee 3 ikanod 0,5
WA0D  NOAYMATEACH COUMAIBHBIX YCIYT 1t HANed He |
HECTBO VCIIYT, NPEAOCTARACHIBIN]  3apPerucTpH-
bprajcaueli 8 orverdom nepnoae na 10 poBaHO
Flosiyuarencii CouMansubIx yenyr (B Teuenn
o)
4. Jlom  nosyuareneii  COUMANLHBIN VAV, % or 0 o | Sanna:

OTOPLIC FOTOBE PEROMEHAOBATL Oprafisaniio
EOUIBHOND O0CHYAHBANMS POACTBEHHIIKAM 11
THAKOMBIM,  MYEAVOUMMEH B COLHANLION
OOCTYHRHBAHMH, or ofimero HHen

JHPOLLHCHHLIN

3HAYEHHE NOKIINTENR
(8 %). neaennoe Ha
100




Mpunowenue No 3
k [pukasy Ne 57/0]1 or
09 auoaps 2017 r.

Onexrponbiit anpec aaa obpaweHnii:

10 ANATN3Y YAOBACTBOPENHOCTH KAYECTBOM OKA3AHNA COUHATBUBIX YCAYT
B OPrauu3anusax couIbHoro obcayupanus

Mbl XOTHM y3HaTh, Kak Bul ouennsaere kauecTso paboThl OpPraHH3aLMK COUMANLHOrO OBCIYIKHBAHNS, B
KOTOpOi Bam 0Ka3LIBaloT COUMANbHbIE YCHYTH.

[Tpocum Bac ¢ noHHMaHHCM OTHECTHCEH K AHKETHPOBAHMIO M BHHMATENLHO OTEETHTh HR 3a1aBACMbIE
sonpocei. BuibepuTe onul M3 BAPHAHTOB KA KWII BONpoc.

[1pH 3TOM He HYKHO YKa3bIBATh CBOE MM, Bali THYHBIE 1aHHBIC HHIAE HE NPO3IBYYAT,

Bauwe mMHeHnie Ham 04eHb BAXKHO M ByaeT yuTeHo B nansHeiiuei paGore.

1.B komoputit paz Bl oGpamunucs 6 op:ani3auquio CORUAabHOZ0 0GCAYICUSANUR 3A NOAYHEHUECH
CONUABHBIX YCTY2:

[:] BriepBLie
D MOBTOPHO

2. Ydoenemeopsem au Bac noawoma u akmyaasHocmbs undiopmayuu 06 op2anuzayuu
COYUanbHOZ0  OGCAYHCUBAHUSA, pasmeujaemoli Ha o6ujedocmynHsiX UHBOPMAYUOHHBIX

pecypcax:

E] NONHOCTHIO
E] YacTHYHO
[:] He YA0BNETBOPAET (YKa3aTh, YTO MMEHHO HE YAOBNETBOPAET)

3. Ydoeaemsopsiem au Bac naauvue unopmayuu 0 nopadke nodayu xcaao6si no 8onpocam
Ka4yecmea 0Ka3aHus CoyuaasHuIx yeaye.

[] NONHOCTHIO
D HACTHYHO
D He YAOBNETBOPACT (YKA3aTh, YTO HMEHHO HE YAOBIETBOpAET)

4. Ydoenemeopsiem au Bac Kka4ecmeo, noanoma u docmynnocms undopmayuu (npu AuMHOM
ofpawenuu no meseony, Ha ofuyuarbHOM cailime OpzaHU3AYUU COYUANLHOZO
obeaysicusanus) o paGome yupexcoenuti, 8 mom YUcAe 0 nepeune u nopadke npedocmaeaenus
COYUANBHBIX yeaye.

D TIOJIHOCTHLIO

D HaCTHYHO

‘
D He YNOBAETBOPACT (YKa3aTh, Y10 HMCHHO He YAOBNETBOpAET)



5. Yooanemeopaem nu Bac docmynunocms Yeaoeuit OKasanun CoRUanbHuxX yeaye.

D NOJIHOCTBIO
D YaCTHYHO
D HE yAOBNETBOPAET (ymazm., YTO HMECHHO He ynonnmopsler)

6.Kax Bot onenueaeme nepuod o3cudanin NOAYUEHuR yeaye:

[:l ouepe/b Ha MonayyeHHe YCnyr OTCYyTCTBYeT
[:] He3HauMTeNbHbIH neproj npedsisan(a) 8 ouepenu
D MEepHOA CIKHAAHHA B OUEPEaH JUTHTENbHEIH

7.Curmaeme nu Bot, wmo pabomuur opzanu3aquu 6eeauest i 000podiceaamenvis:

D Aa, Beceraa u B 1000l cHTyauHH
D cKopee, HeT
D abCOMOTHO HeT

8.Bur yoocnemaopensi KoMnemenmuocmoio nepeonana (npogeccuonansioit spasominocmsio) npu
npedocmasnenuu Bam yeayz? Josoavnst nu Bul pabomoii pabomnukos opzanusanun;

0 =
D HeT (YKa3aTh, 4TO HMEHHO He YIORNETBOpSET)

9. Hamenunocs i Kauecmso acuznn ¢ pesyasnunme noayuensi COqnaabibx yeaye 6 yupeam)etmm
] e
[ e

10. Yooenemeopsom nau Bac yenoeus npedocmaeacnis CoqUIsHbIX YEaAy2, 6 MO HHcae:
10.1. Hoproxkom onaamvt CONUAALHBIX YCAYE:

NONHOCTLIO
D YACTHYHO
[] He YIORNETROPAET (YXa3aTh, Y4TO HMEHHO HE YIOBIETBOpAET)

10.2. Konghuoenguansnocmsio npedocmagnenis coquanbix yeaye:
NOAHOCTHIO

D HYaCTHYHO

[:] He ynosnersopaet (YKazars, 4TO HMEHHO HE YAOBNETBOPACT)

‘



10.3. Hepuoduunocmoo npuxoda couuaipisix pasomuuKes na 0o:

NONHOCTHIO
D YACTHYHO
D He ynosneTsopseT (YKasaTs, YTO HMEHHO He YIOBIETBOPAET)

10.4.Onepamusnocmuio pewenusn 60npocoa:

AOIHOCTHIO
D HACTHYHO
D HE YNoBNeTBOPAET (YKasaTs, 4TO HMEHHO HE YIOBACTROPHET)

11.ITococemyeme u Bot caoum poocmeennukat i 3naKomsiat oGpamumsca @ 0anuylo opzanu3aniio
30 NOAYHEHUEM COUANBILLX Yeye:

O =
B Her
D MOKa HE 3HA10

12. Bawu npednodicenus, nodcenanusn no payuienito Kauecmea npedocmacnesmsix coquaibsx
yeayea:

Hama sanoanenun " 20 2

BJIATOJIAPHM BAC 3A YYACTHE
B HAHIEM OIIPOCE!



