MHEEHCTEpPCTBO TPYMa H COUHMANBHOT O pazsnHTHAE PO
MYHHUHOAABHOE OIUKETHOE YupemKIeHHe ropoja [laxTe:
«IlenTp counaiLuoro ODCAYKMBAHHA TIPaKIaH MOMKHIOr0 BO3pacTa H
HHBaIHg0B Nt 1»

IMPUKA3 Ne52/0]1

oT_«09 smeapsa» 2019 roma r.laxTer

«00  yreepwmennu Ilopsgxka mnogaus | .
PacCMOTPEHHS Kanob Ha pellieHHs H AeHCcTBHS | ;
(Oesneiicteue) corpymrukos MBY r. IllaxTe! '
«lICO Nelw u TTonoskeHEs o IpefocTaBIeHHH
uHbopmanuy o gesrensHoctd MBY 1. IllaxTe!
«lICO Nel» ma Tenedonnrie obpamenus
rpasman

B cooteerctsun ¢ ®enepanshbim 3akonoM Ne 59 — @3 ot 02.05.2006 « O
NOpsAJIKe pacCMOTPEHHA obpalieHuii rpaxaan Poccuiickoll Mefepaluy, MyHKTOM
4 cratem - 11.2 ®epepaneHoro 3akoma or 27.07.2010r. Ne210-d3 « O6
OpraHH3aUHH NPEJIOCTABICHHA TOCYAaPCTBEHHEIX H MYHHIMIATBHBIX YCIYD»,
obnacTHEIM 3akoHom ot 18.09.2006r. Ne 540-3C PoctoBckoil ofnactu « 06
obpamenssx rpaxuany * ' '

ITPUKA3BIBAIO:

l. YtBeppute Ilpasuna mojaus M paccMOTpeHHs skanob Ha peles s n'
nercrus (Oespeiicteue) AomiHOCTHRIX mui MBY r. Illaxter «LICO Nels |
(ITpunoxkenwe Nel);

|

2. Yreepaute IlonoeHne o MpenocTaBleHHH HHOOPMALHHE O JIEATEILHOCTH

MBY r. IHlaxter «IICO Nel» ma TtenedoHHbIe obpalneHHs rpakmaH
(ITpunosxenne Ne 2).

3. 3amectutemo aupextopa Bproxosenkoit JIM. opramusosats paboty mo |
|
0OpAaILeHHIO TPAKIAH B COOTBETCTBHH C AAHHEIM IPHKA3OM. i




4, KOHTI}DJIB 3d HCIMOJTHEHHEM HAaCTOALLETO MIPHKA3a OCTaBIIAND 38 coboii.

Mupexrop : _ :
MBY r. llaxtsr «1[CO Ne 1» ,@w T.II. Iyta

C npuxasoMm oaﬂammnenf

Bproxorenxas JI.M.
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IIpaenna
NofadH M PACCMOTPEHUs Kanob Ha peleHns u aeficteus (Oesneiicrene)
gomxuocTHEX M MBY r. Ilaxter «1ICO Nel»

1. Obupe monoKeH s

1.1. Hacrosmue [IpaBuna onpeeisioT IPoLUeaypy NoAadH i pacCMOTPeHHA #anod Ha
HapyIICHHE TOPAAKA NPeOCTABICHAA TOCYIapCTBEHHBIX (1, WIH MyHHLHIATBHBIX)
YCTyr, BBIPA3HBIICECS B HEMPABOMEDHBIX PEINCHHAX M JCHCTBHAX (BesneiicTBmm) |
MYHHIHIATEHOTO OROUKeTHOro yupeuienus ropoia IlaxTsl «IleHTp COLMANBHOTO |
oBCTYKHBAHMA TPAZ/IAH OAKHION0 BO3PACTA H HHBAINMA0B Nel» (manee — Yupexenue)
M ero JODKHOCTHEIX JHIl  TPH TpeJOCTABICHHH TIOCYJApCTBEHHEIX (M, WIH
MYHHIIMIATEHEIX) YeuyT (fasee - sKanobs).

Jleiicteie nmactogmpx [lpasan pacnpocTpaHAeTcs Ha sanoOkl, IOJaHHBIE ¢
cobmonennem TpeGopanmii MepepansHoro 3akoma or 27.07.2010 N 210-@3 "OG6
OpraHH3alHH NPEAOCTABICHHA FOCYIAPCTBEHHBIX H MyHHIHITATEHEIX yeayr".

2. TlopsnoK NoJauH #Kanod

2.1. ManoBa nomaerca B YupexIeHHe B MHCBMEHHOH (opMe, B TOM HHCIE NPH
JHIHOM TPHEME 3aABHTENA, HIH B /ICKTPUHHOM BHJE.

[onyuaTenhb COMMANBHBIX YCIYT (M, HIH €ro 3aKOHHBIH NpeACTABHTENB), MOIKET
coOGIMTE O HAPYIIEHMH CBOHX NpAaB H 3aKOHHEIX HHTEPECOB, NPOTHBONPABHEIX
peIeHHSX, ASHCTBHAX HWIH Ge3aeiCTBIM NOIKHOCTHBIX JIHIL, HEKOPPEKTHOM [IOBCACHHAH |
HIIH HAPYIIEHHH CTykeGHOM STHKH: f

- 1o nomepy Tenedona: 8(8636) 22-25-10;

- Ha TIOYTOBEIH ampec: 346500, Poctosckas o0macts, ropos HlaxTel, npocnext

TToGena pepomonny 1.100;

- Ha MiaTepuer-caiire: (www cso-1.ru) |

- Ha azpec JIeKTPOHHOH nouTs:: csol2{@mail.ru/ i
2.2, Kamoba nomKkHa CONEPIKATE: i

- HaMMeHOBAHHEe YupekIeHHd, IOKHOCTHOTO JIHMI[E, PEINCHHA H JCHCTBHA '
(GespeiicTBHE) KOTOPHIX 0BKANYIOTCA; :

- daMHmMIO, UMA, OTYECTBO (NPH HAIMYHH), CBEACHMA O MECTC MKHTCIBCTBA
3aMBHTENs - (PU3IMYECKOro NHIA JHOO0 HAHMEHOBAHME, CBEJCHMT O MECTC HAXOKACHHA
SQMBHTENS - IOPHIMYECKOro JIHIA, @ Talke Homep (HoMepa) KOHTaKTHOTO Tenedona,
azpec (ampeca) SMEKTPOHHON MOYTH (IPH HAIMYMH) M TOYTOBBIH azpec, No KOTOPhIM |

4 ‘

|



Jomsiked OBITE HAPABJICH OTBET 3aABHTEIIO; :

- cpefenusa o6 ofKamyeMeIX pelmeHHAx M geifctemsix (GespeiicTeun) Yupemienus
HO0 ero ADKHOCTHOTO JTHIA;

- [OBOJAEL, HA OCHOBAHHM KOTOPHIX 38ABHMTENR HE COITIACEH C PEIUEHHMEM H
neifcrerem (GeszelicTBHeM) YupexmeHHsa nu00 €ro JOKHOCTHOTO JIHLA. 3adABHTEICM
MOryT OBITH INPEACTABICHE NOKYMEHTHI (NIPH HAIMYHH), NOATBEPHIAIOIIME NOBOJBI |
3AABHTEIIA, TGO HX KOTHH. ' '

2.3. B caywae ecnu KanoGa MOAETCA uepe3 NpPECTABHTENS 3asABHTCNA, TAKKE
NpeACTABIASTCA AOKYMEHT, NOATBEPHCIAIOMIT TOJHOMOYMA HA OCYNIECTBISHHE
meiicTBH  OoT HMMeHH 3agBHTeNd. B KadecTBE OKYMEHTa, MOATBEPHIAIOMIETO
MOJAHOMOYHA HA OCYINECTBIAEHHe JeiicTBHH OT HMEHH 3adABHTENs, MoOKeT OBITh
npencTaBieHa:

- ofopMIeHHAd B COOTEETCTBMH C 3aKOHOMATeNbcTBOM Poccuiicko#t denepanuu
IOBEPEHHOCTE (11 (DU3HYECKHX JTHIL);

- oopMIEHHAA B COOTBETCTBMH C 3aKOHOJaTenbeTBOM Poccuiickol depepauus |
JOBEPEHHOCTH, 3ABEPEHHAS I1eYaThio 3afBHTENSs M NOANHCAHHAA PYKOBOIMTEIEM |
3agBHTENA HIH YIOIHOMOYEHHEIM STHM DPYKOBOJMTENEM JHIOM (IVIA FOPHIHYECKHX
nHu);

- KONMs pelieHHs 0 HazHaucHWN MiH o0 m3bpanum naubo NpHKAsa O HASHAYCHHH
(PH3HYIECKOro JIHIA Ha JOJKHOCTE, B COOTBETCTBHH ¢ KOTOPEIM TakKoe (H3IHYECKOe U0
obnamaeT npapoM MeHCTBOBATE OT MMEHH 3aiBHUTEN De3 NOBEPEeHHOCTH. i :

2 4. [Ipuem xanob B MHCEMEHHOH hopMe oCyECTRARETCA Y UPEKICHHEM T10

anpecy: Poctoeckas obnacts, ropos Illaxtel, npocnext IloGena pepomonuu, 1oM

100;

Bpema mnpuema Kano [JOMKHO COBNANATh €O BPEMEHEM . MpeJOCTABICHHA
rocyIapcTBEHHBIX (M, HIH MYHHIIHIIATBHBIX) YCIYT. |

JKanoba B mEceMeHHOI (opme MoMeT OBITE TAKIKE HANPABICHA 110 MMOYTE,

B chydsae mnojaud kaoOBl TPHM JMYHOM INpPHEME 3aj4BUTENb IPEJCTABIACT
NOKYMEHT, ' YAOCTOBEPAIOMIHII ero JIHYHOCTH B COOTBETCTEBMH € 3AKOHONATEIBCTEOM
Poceniickoit Geneparmn.

2.5. B snexTpoHHOM BHJIe Xano0a MokeT OBITh II0/laHa 3asABHTENIEM NIOCPEACTBOM:

- (emepansHOil rocygaperseHHON MHbopManmonHoli cueremel "Enuueri mopran
roCYIapCTBEHHEIX H MyHHIHNATEHEIX yeuyr ((ynkmuii)” (nanee - EIITY);

- mnoprana QegepansHOil  rocyJapcTBEHHON  MHGOPMAIMOHHON — CHCTEMSL,
obecneunearomeii npouece AocyneGHoro (BHecynebroro) ofKanoBaHMsA pelIeHHE H
neficTeril (Ge3melicTRMA), COBEPUICHHBIX OPH NPEIOCTABICHHH IOCYIapCTBEHHEIX H
MYHHIHIAIBHEIX ~ YCIyI OpraHaMM, MNOpefoCTaBIAMIMMHE [OCYIAPCTBEHHBIE  HIH
MYHHIMOANBHEIE YCAYTH, HX AODKHOCTHRIMH JIMIAMH, T[OCYIApCTBEHHBIMH H
MYHHUOMNANGHEIMEM CHY)KAIDMMEH (manee — cHcTeMa aocynebHoro obikamoBaHus) ¢
HCIIOMB30BAHNEM HHOOPMALIHOHHO-TENEKOMMYHIKAIHOHHOH cetn «MuTepuers,

- TocyaapcTBeHHOH HMH(opMmaunonHoi cucremel Poctobekod obnactu "Tlopran |
rocyapeTBEHHELX H MYHHLMIAILHE Yoy Pocrosckoii o6mactu” (manee - PIITY)

ua Hureprer-caiire: (www cso-1.ru) !

- Ha afipec 31eKTpoHHOI nours Yupexnenns: csol2(@mail.ru/



2.6. TIpu monaue kanoGk B MEKTPOHHOM BHIE JIOKYMEHTEL, YKASAHHBIC B IIYHKTE |
23 wmactosmmx Ilpamn, woryr ObITE mpeicTaBieHsl B GopMe 3/IEKTPOHHBIX |
JOKYMEHTOB, IIOIIHCAHHBIX IEKTPOHHOH NOANHCEIO, BHIL KOTOpOH NpeaycMOTpeH
saKOHOIATENRCTBOM Poccuifckoii (Penepariud, NpH 3TOM JOKYMEHT, ¥IOCTOBEPAOIIHI
JMYHOCTE 3aABHTENS, He TpedyeTca.

2.7. B ciyuae ecim oDKANYIOTCA PelICHHA PYKOBOIHTENA Vupemxpenus, nanoba
nogaeTcsl B JlenapraMenT TpyAa H COLMANBHOTO pasBHIHA AIMHHUCTPAIMH ropoaa
ITaxTHI. . : '

2.8. B ciygae econ xanoba mojana 3afgBHTENEM B VupeiKeHHe, B KOMIIETEHIIHIO
KOTOPOTO HE BXOJIUT IPHHATHE PEMIEHNHA 110 Jkato0e B COOTBETCTEHH ¢ TpeboBaHUAMH, B
TeueHHe Tpex pabodux AHei co [HA ee PErHCTPAllHA yUpeKICHHE HAMPAB/IACT Kanody B
YTIONHOMOUEHHEIH Ha €€ PACCMOTPEHHE OPraH M B IHCBMEHHOT dopme HEDOpMHEPYET
3agBHTENA O TIEpeHalpaBIeHHH JKalo0bL.

TIpH 3TOM CPOK PACCMOTPEHHA JKANOO0B! HCUHC/IACTCA CO JIHA PErHCTPalHi HATOOBI
B YIOJIHOMOYEHHOM HA €€ PACCMOTPEHHE OpraHe.

2.9, 3aaBHTeNE MOKET 00paTHTECA ¢ #KanoOOoi, B TOM YHC/IC B CICAYIOLIHX CIIyHasx:

- HApYWICHMS CpOKA DErMCTPAlMHM 3ampoca 3afBHTENS. O IPCIOCTABICHHH
rocyjapeTenHol (M, WM MYHHIMNAIBHOHN) yCIyrH;

- HAPYIIEHMs CPOKA TPeJOCTaBICHHA ToCYAApCTBEHHOMH (M, MM MYHHIHTANEHOI)
YCIAYTH;

- TpeGoBaHHA y 3aABHTENA JOKYMEHTOB, HE MPEIYCMOTPEHHEIX HOPMATHBHBIMH
npapoBeIME aKTamu Poccuiickoli (Penepanud, HOPMATHBHBIMH IPABOBBIMH aKTaMH
Pocropexoit ofmacTH, MYHHIMNATGHEIMH MPABOBBIMH aKTAMH 14 nperocTaBneHHs
rOCY/IAPCTREHHOM (M, WM MYHUIMIIABHON) yCIyru;

- OTK43a B TpHEME JIOKYMEHTOB, INpPCACTABIEHHE KOTOPHIX TpPelyCMOTPEHO
HOPDMATHBHEIMH ~[PAaBOBBIMM  akram  Poccuiickoi Qenepanuy, HOPMATHBHEIMH
npanmamin axtamu PocToBckofi o61acTH, MyHHIHIAIEHEIMA NPaBOBRIMH AKTAMH L4
peaoCTABIeHAsA TOCY AapCTBEHHOH (M, HIIH MYHHIMTIANBHOM) YCIyTH;

- OFKA3a B TIPEAOCTABIEHHH TOCY/ApCTBEHHOI (1, WM MYHHLMIANEHOH) YCIyTH,
ecy OCHOBAHMA '0TKA3a He MpeIycMOTPEHE! (eepalibHbiMH 3aKOHaMH U NPHHATEIMH B
COOTBETCTEHM ¢ HHMH MHBIMH HOPMATHBHEIMH MPABOBEIMH  aKTaMH Poceuiickoi
dejepallid,  HOPMATHBHEIME  TIPABOBBIMH  AKTAMH Pocrosekoit  obnacth,
MYHHIHITATEHEIMH TPABOBEIMH AKTaMH;

- TpeGOBAHHA BHECEHMA 3aiBHTENECM NPH IPEAOCTABICHHH rocypapcTRenHoli (i,
M MYHHIMITATBHOI) yCIyTH IUIATHl, HE NPeIyCMOTPEHHOH HOPMATHBHBIMH TIPABOBRIMH
axrami Poccuifckoil enepartinm; ; |

- oTkasa YupexIeHus, ero NOKHOCTHOTO JHIA B HMCHpPABICHHH JOMyICHHBIX
OMEYaTOK ¥ OMMWOOK B BELIAHHBIX B pe3ylbTare NMPeIOCTAaBICHAA TOCYIapCTBeHHOMN (m,
WIM MYHHIMNATGHOI) YCIyrH JOKyMeHTax, Nn00 HapyHICHHE YCTAHOBICHHOTO CpOKa
TAKHX HCTIPABIICHHIA l

3. Tlopamok paccMOTpeHH: Kanob
|
/

3.1. B VupexaeHus, onpefeqsrOTcs YNOTHOMOYEHHBIE Ha pacCMOTPEHHE wanol
TIOKHOCTHEIE JTHLA, KOTOPEIE 00ecneuHBaoT:

- mpHeM H PACCMOTPEHHE a0l B COOTBETCTBHH © TpefoBaHMAMA HACTOAIINX
[Tpasu; ;



- Hanpap/IeHHE AKAT00 B yIOTHOMOYCHHBIH Ha HX PACCMOTPEHHE OpraH.

3.2. B ciydae yCTAHOBJACHHS B XOAE HIH IO PE3YJBTaTaM PACCMOTPEHHA Kano0sl '|
NPH3HAKOB COCTABA aAMHHHCTPATHEHONO NPABOHAPYIIEHHA, NPeIyCMOTPEHHOTD CTaThel |
5.63 Konekca Pocemiickoit denepanun 06 aqMHHECTPATHBHEIX NPaBOHAPYIICHAAX, HIH |
NPH3HAKOB COCTABA TNPECTYILICHHA [O/KHOCTHOC JIHIO, YNONHOMOUYEHHOE Ha
PACCMOTpEHHE 3KaN00, He3aMe/UTHTENEHO HANPABIAET COOTBETCTRYIONHE MATEPHATIE! B
OpraHbl POKYPaTYPEL

3.3. Yupeknenue, obecniedHBaet:

- OCHAIIEHHE MECT MpHeMa xkanob;

- undopMupoBaHKe 3asBHTENeH 0 NopaAake oDKANOBAHHA pelleHHH W NeficTBHIA |
(Gespeticreun) Yupexcnenus mad0 HX JODKHOCTHEIX JMII MOCPEJCTEOM PAsMEINEHMA
uH(OpMALMM HA CTEHJAX B MECTAX NPEJOCTABICHHA TOCYJAPCTBEHHBIX (H, WIH
MYHHIHOATEHEIX YCIYT), HA MX OQHIMATBHEIX caitrax, Ha EIITY u PIITY;

- KOHCY/IETHPOBAHHE 3asdBuUTeNeii 0 nopsaake of:KANOBAHMA pelleHHI U AeiicTBHI
(GesmeficTema) Yupexaenus mubo €ro JOKHOCTHRIX JHI, B TOM UHCIE 10 TeaedoHy,
MMEKTPOHHON MoYTe, [IPH THIHOM IIPHEME;

B cayuae ofmanoBaHms OTKa3a YupexjaeHus nubo ero MO/UKHOCTHBIX /MU B
npHeMe JOKYMEHTOB Y 3aiBHTENA MO0 B MCTpABNEHHM NONYNICHHBIX ONEYATOK M |
oGOk HIH B CAyUac ODMANOBAHHA 3afBHTENEM HapYIIEHHH YCTAHOBIEHHOTO CPOKa
TAKMX MCIpaBIenuii xanoba paccMaTpHBaeTcs B TeueHNe NATH pabounx AHeil co aHAa ce
PETHCTpALHH.

3.5. TTo peayabTaTaM paccMOTPEHHA JKAN00H YupexaeHne NPHHUMAET pelieHne 00
YIOBIETROPEHHH Kanobe aubo ob oTKase B ee YIOBJICTBOPEHHH. :

[pu yaoeneTBOpeHMH anobsl Yupe:kaeHHe NpHHHMAET HCUEPNBIBAIONIE Mephl
110 YCTPAHEHHIO BEIABISHHEIX HAPYIIeHHE.

3.6. Orper Mo pe3ynkTaTaAM PACCMOTPEHHA JKANOOLI HANpPABIACTCH 3AABHTENI0 HE
MO3/HEE IHA, CHEAYIOUIETO 3 JHEM NPHHATHA PELICHHS, B IHCHMEHHOH dopme.

3.7. B orBere N0 pesyapTaTaM PACCMOTPEHHA XAN00E! YKASEIBAKOTON:

- HAMMEHOBaHHE YUpEeXICHHA, PACCMOTPERINErO #anoby, MOINKHOCTS, (PAaMMINS,
UM, OTUecTBO (TOC/eHee - NPH HANHIHHM) €r0 [AOKHOCTHOTO JHIA, MPHHABIIETO
peLLeHie 1o kamobe; - '

- HOMep, JaTa, MECTO MPHHATHA PEIICHWA, BKIIOUAS CBEJICHHA O JIOIKHOCTHOM |
NHIe, peleHye WiH gelicrere (GeselcTere) KOTOPOTO ODMKAIYETCH,

- (hAMHITHA, HMS, OTUECTBO (TIPH HATHYHH) HIH HAMMEHOBAHHE 339 BHTEIA;

- OCHOBAHHA J/Is NPHHATHA PEIIeHNA 110 xKanobe;

- IPHHATOE Mo JKanobe peleHHe;

- B Ciayuae ecau kanofa mnpusHaHa o00OCHOBaHHOH - CPOKH YCTPAHEHHA |
BEABJEHHEIX HapylIeHHll, B TOM UYMCIE CPOK MPEIOCTABICHHI pezynmam |
rocyJapcTBEHHOM (M, HIH MyHHIHNATBHOH) YCIyrH;

- CBEJICHHA O Mops/Ke 00/KanoBaHuA IPHHATOTO 110 Jkanode pemeHHs.

3.8. Oreer no pe3yNETATAM  pPACCMOTPEHHA  KaIoObl HOJIMHCEIBAETES
PYKOBOAUTENEM YupesIeHHA.

Ilo >KeTaHMIO 3asABUTENA OTBET IO PE3YILTATAM PACCMOTPEHHA HKaloOB MOKET
GRITH IPE/ICTARIEH HE [103/HEE IHA, CNEAYIONEro 3a THEM NPHHATHS PEelleHHs, B hopMe
WIEKTPOHHOTO JOKYMEHTA,

3.9. Vupexcienne OTKashIBAET B YAOBICTBOPEHUH HKaNOOE! B CICIYIOMMX CIyYaix: |

- HATTHYHE BCTYIHBILNErO B 3aKOHHYIO CHIIY pelIeHH: cyla, apﬁm-pamnom cyXa rio
skamofe O TOM JKe TIPEMETE U 110 TeM JKe OCHOBAHHAM;




- Mogaua KATOGE JTHIOM, MOJHOMOYHA KOTOPOro HE IOATBEPAICHEL B IOPAIKE,
VCTaHOBIEHHOM 3aKoHOIaTenscTBOM Poceniickoii Meneparmu;

- HAJHYHE TIO JKAT00E PEleH s, PHHATOrO PAHEE B COOTBETCTBHH C TPeOOBAHMAMH

pacrosmux IIpasii B OTHOMEHHH TOTO e 3AMBHTENA H 10 TOMY e NPEeAMETY Aok
3.10. Vupexaenue BIpaBe OCTABHTE HKanody 0e3 OTBETA B CHICAYIOMHX CITyYamx:

- HanWMuMA B Kanobe HENEH3YPHHIX JUG0 OCKOPOHTENLHBIX BBIPAKEHWH, yTPO3 !

JKH3HH, 30POBEIO H MMYIIECTBY J0UKHOCTHOTO JIHLA, A TAKKE WICHOB €ro CeMbH;

- OTCYTCTBHA BO3MOJKHOCTH MNpOYHTATE KaKyl0-mu00 4acTh TEKCTa KAN008,
davumo, WMa, OTYecTBO (NP HANMYMH) H (mmu) MOUTOBEIH ajpec 3asBHTEN,
yKa3aHHEIE B yKanobe.
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[Monoxenne
0 TIpeJocTaBIeHHH HHGOPMAIIMHE O NEATENPHOCTH MYHHIMIIAIBHOTO ﬁmme'mom
yupex e ropoga I1laxTe! «LeHTp cONHATEHOTO 0GCTyKUBAHMA IPAKIAH
MOJKHIIOrO BO3pAacTa H HHBAMHIOB Ne 1 Ha TenedoHHEIe 00palleHHs rpakiaH

1. Obuime nonokenus

1.1. Hacrosmee IlomoeHHe YCTAHABIHMBACT MOPAAOK  NPENOCTABICHHA
uaGOpMAMH O JIEATeTLHOCTH MYHHIHITANBHOTO OIO[PKETHOTO YUpPEemIeHHd ropoia
Ilaxter  «llenTp coumansHoro OGCHYAWBaHHA TIpakaaH MNOKHIOIO BO3pacTa M
uHBaHI0B No 1 Ha Tenedonnse obpamenns rpaxian (manee MBY r.lllaxter «1ICO Ne
In).

1.2. PaoTa mo OpraHM3alMM NpeJOCTABNeHMs HHGOpMaMH Ha TenedoHHBIE
ofpamenns rpaiiad OCYIIECTBIAETcA B COOTBETCTBHMH ¢ PefepaibHbIM 3aKOHOM OT
02.05.2006 r. Ne 59-@3 «O mopaake paccMoTpenns obpamenuii rpaxian Pocenfickoit
denepamnn», PenepansHeM 3akodoM o1 27.07.2006 r. Ne 152-P3 «O nepcoHaNBHBIX |
nauHerxy, O6nactHeM 3akoHOM ot 18.09.2006 r. Ne 540-®3 «O06 obpameHusx
rpaskaaH».

1.3. OcHOBHEIMH 3aJadaMH I[peJOCTABIEHHS HHOOPMAIHE Ha TeneQOHHEIE
oDpalesns rpaskIan SBIMITC: ~

a) mpenoctapneHue nabopMaiy o gegdrensHocti MBY rilllaxter «[JCO Ne 1»;

6) okasamme OecrarHOM  KBAIMQMIMPOBAHHOM NOMOIIH N0  BOIpPOCAM
COLHANBHOTO O0CTYKHBAHHA; |

B) NOBBIIICHUE YPOBHA HH(QOPMHPOBAHHOCTH HACENECHMA B 4acTH obecredeHs
[paB M rapaHTHil OTJENLHEIM KAaTErOpHAM TPAKIAH B COOTBETCTBHMH ¢ AEHCTBYIONHM
3AKOHOJATENBCTBOM;

r) obecnedenue AOCTYNHOCTH IOIydeHHd HMHOOPMAIMH TpakJaHaMH O
NpPEeI0CTARMAECMBIX COIHAIBHBIX YCIyTrax.

1.4. PaGora ¢ TeneoHHEIMH oOpamieHHAMH TPaKIAH ABIAETCH OGAZAHHOCTBIO
nomxrocTHEX i MBY rlllaxter «F{CO Ne 1» (mupexTop, 3aMeCTHTENb [HPEKTOPA, |
3aBEAYIONIME OTASMSHMAMH, CHEIHANHCTE NMo coupatsHoi pabote). Pabotnuxkn MBY
rllaxter «I[CO Ne 1w, ocymectndiomme padoty ¢ TenedoHHBIME o0palleHuaMu
[payciaH, CYHTAIOTCA  YIONHOMOYEHHEIMH JIMIAMH M HECYT YCTAHOBIEHHYIO
3akoHo#atenscTBOM  Poccuiickoif  (Qenepaumu  OTBETCTBEHHOCTH 33 MONHOTY H |
NpaBHIEHOCTE PACCMOTPEHHA TeNned)OHHEIX 00paIeHHH TpakIaH. '

1.5. TIpepocrapnenne WHOOPMAITAH TpamJaHAM  OCYIIECTBIASTCH  IOCHE
NpPEACTABICHHA MMM MEPCOHANBHEIX JaHHEIX ((aMuums, WM#A, OTYECTEO, HOMEp




AoMameero TenedoHa, NOYTOBBEIH agpec, 10 KOTOPOMY JOIGKEH OEITE, MpH
HeoOXOHMOCTH, HANPABJIEH OTBET) H H3MOMEHHE CYTH 0GpaleHus.

1.6. Tenedounnsie ofpamenns rpaiaan, nocrynusume B MBY r.lllaxte «[{CO Ne
1w, nommexar 00A3aTENBHON PErHCTPALHH.

1.7. He paccmaTpuBaloTea TeneOHHBIE OOpalleHHs TpakiaH, B KOTOPEIX
obanyioTes cyaedHEIe pelIeHHs.

[lpu ofpamieHHH TpakJaH [0 BONPOCAM, He OTHECEHHEIM K Bejenuio MBY |
r.1laxTer «IICO Ne 1», conemHamHcT JaeT pasbACHEHHE IPAyKIaHMHY, KyIa H B KaKOM |
MOpAJIKE eMY caeayeT oOpaTHThCA,

1.8, OTEETCTBEHHOCTE 38 OPTAHH3AHIO paGOTEHL O NPEIOCTABNEHHIO HHGOPMALIHI
1o TeneoHy HeceT 3aMeCTHTEIR THPeKTopa.

- *TL Tlopaaok npenocTaBIeHNs HEGOPMAIIHH IO TeJIepOoHyY.

2.1. Ipenocrasnenue undopmamuy o nestensioctd MBY r.lllaxtsi «ICO Ne 1»
[10 BOIIPOCAM COIMATHHOTO OBCIYHHBAHMS MO TeaedoHy A0KHOCTHEIMHA mHuavu MbBY
r.laxrer «I[CO Ne 1» ocymecrengerca B pabouee Bpema B npuemuoii MBY r.IllaxTer
«L[CO Ne 1» no agpecy: np. [loGena pesomouun, 100; Tenedon - 8(8636)22-25-10.

2.2. Hudopmupoeauwe o rpadmkxe pabote TemedoHa «ropAuei THHHHD
OCYIIECTRIACTCA:

2.2.1. menocpencrsenno B npremuoii MBY r.lllaxter «L{CO Ne 1», B CTPYKTYPHBIX |
nogpasaenenuax MBY rllaxre «[{CO Ne 1» ¢ MCHONB30BaHHEM CPEJICTB TeNe(OHHOIH
CEA3H, JIEKTPOHHOIO HHQOPMHAPORAHHS;

o odumansusii caift MBY r.Ilaxrer «[ICO Ne 1» - (Wwww cso-1.ru)

s 3JIeKTPOHHAN T0YTa yupesieHnsd - csol2@mail. ry/
Tenepons: MBY r.lllaxter «[[CO Ne 1» 3aperHcTpHpoBaHBl B cnpaBodHoH cmysibe
ropoga. - 5

2.2.2. TlocpencTeOM pasMelleHHs B WH(pOPMaMOHHO-TENEKOMMYHHKAMOHHEIX
ceTax of1ero MoME30BaHMA, MyOIHKALMH B CPEACTBAX MaccoBOH MHMOPMALMH, H3INAHKA |

HEpOPMALHOHHEIX MATEPHATIOB.

2.2.3. JlugHo crHeUMANMCTAMH MM MHGOPMANMOHHEIX cTeHAax B Qoiie MBY r.
Hlaxter «JCO Ne 13,

2.3. Ilpuem Tenedonusix obpamenuii TpaKIaH OCYIECTBIACTCA B NPHEMHOI |
gupexropa MBY r. Ilaxter «11CO Ne 1». -

Jima yaera TenedoHHBX oOpamesHi rpaxiaH HCIONB3YETCH MKYpPHAI YUETa, TIE |
ykaspiBaeTca (aMuiis, WMA, OTYECTBO TPANKIAHMHA, AIPEC NPOKHMBAHHA, JBIOTHAA
KAaTeropuf, KpaTkoe cOAEpikKaHHE €ro BONpOoca M PE3YIBTAT PACCMOTPeHHA, NPHYHHA
ofpaleHns, KOHTPOb.

.

1. Tpebosanus, NpeAbABIAEMBIE K BEACHHIO TenedOHHOTO pa3roBopa

3.1. Oreer Ha TeneOHHEIH 3BOHOK MOUKEH HauMHAaThHCA ¢ HHQOpPMaHH O
nanMenoBauH MBY r. Illaxter «LICO Ne 1», davwimu u ZO/KHOCTH CIIEIHMATHCT,
NPHHABIETO TenedOHHELH 3BOHOK.

3.2. T'paxkganam ciefyer NPeJIoXKHTE HA3BATE: (HaMMIHIO, UM, OTYECTBO, HOMEp
JOMAIIHEro TelNedoHa, MOYTOBRIH agpec, [0 KOTOpOMY JO/KeH OBITh, TIpH
HeoOX0IUMOCTH, HANPABJIEH OTBET. y T



3.3. MudopManus IONKHA H3IAraThed B CKaroil Qopme, KpaTko, 4eTKo, B
noBpoKenaTensHOM ToHE. Peds H0/DKHA HOCHTE OpHIHATEHO-IETOBOMH XapaKTep.

Heponyctumo  ynotpebieHHe MPOCTOPEUHi, MEXOOMETHH, OIHOCIOKHEIX
oreeros. TenedoHHEl pasroBOp HEe JOKEH NPEPHIBATECH OTBICUCHHEM HA JPYrOH |
3BOHOK M ApyrHe obcrosrenscTsa. B ciydae, Koraa 3pOHAIMH HACTPOEH arpeccHBHO,
NOMYCKAeT yroTpedieHHe B peud HeHOPMATHBHOH NekcHKH, HeoDX0IUMO, He BCTyIad B
NpepekaHis ¢ HAM, OMHUIMANBHBIM TOHOM ATk NOHATH, 9TO PasroBop B MOA0OHOIM
fopMe He JOMYCTHM, IIPH 5TOM HHHUHATHBA CTEPEOTHNA I[OBEIEHHMA JOMAHA |
npuHaiexars crnepuamery MBY 1. Ulaxter «[JCO Ne 1». Pexomenpyercs
KaTeropuueckH H3berats KOHGIHKTHEIX CHTYalMH, CHOCOOHBIX HaHecTH ymepd
PeTyTALMH, KAk YIpesiIeH s, TAK H COEIHATHCTY.

3.4, B konue Gecenm meolxomumo cuenartk obobimeHMe No NpefocTaBIeHHOH
nupopmari.. Eciu  HeoGXoIMMO, YTOYHHT, MOHATHA TH HH(OpMAIMA, BEPHO 1K
3AMHCAHBl JIAHHBIE 3adBuTend. IlepBEIM TpYOKY MOIDKEH NOMOMHUTE 3BoHAIHI. Ecan
3aABHTENb TONYYHT MCYEPHEIBAIONIYI0 HHGOPMALMIO MO 3aJaHHOMY MM BONpOCY,
BEMUIHBO H3BHHHBLIHCE, PEKOMEHIYETCA 3aKOHYHTE PasroBop.

1V. OcymiecTeiIeHHe KOHTPOIA 38 PACCMOTPEHHEM !
TeneOHHBIX o0palenHii rpaxian

4.1. Tenedounsie obpameHna MOTYT GRITH MOCTABICHE HA KOHTPOIE.
4.2, KoHTpons MOMET OCYWIECTBIATECA B COydYasx, KOTJa Ui [ONHOrO |
PACCMOTPEHHA [OCTABJEHHEIX B Tede)OHHEIX OOpalIeHHSX BOLPOCOB HeoOXOAHMO
MONY4HTE JOTOJHATENBHYIO HHpOpMaLHIo 0 (axTHUeCKHX OOCTOATEIBCTBAX Jea OT
COOTBETCTBYIOMIMX OPTAHOB HIH OPraHOB MECTHOIO CAMOYTIPABICHHA.
4.3. OcHoBaHMeM MM CHATHA C KOHTpois TenedoHHOTrO oOpameHHa MOryT
CHYAKHTE:
) pasEACHeHHMe TPAXIAHMHY HA IIOCTABIEHHBIE B €ro oOpameHH ﬁorrpcrcm B
TenedoHHOM PeKHME; .
0) wuanpasleHWe IHCBEMEHHOIO OTBETA HA MOCTABIEHHBIE BONPOCH  HIH
NPeIOCTARNEHHE EMY PashACHEHHI O MOPATKE 3AIIMTEI €10 NPaB H 3aKOHHBIX HHTEPECOB.
4.4, Cnenpanucr MBY rlllaxter «IICO Ne l» mo HToraM Kamiaoro mMecsua,
KBApTANa, NONYIOAHA, TOJA - IPOBOIAMT aHalNH3 TeledOHHEIX oOpamleHHil rpaia,
HHQOPMHPYET  PYKOBOAHTENA  YUPEMKACHHA W PYKOBOAMTENEH  CTPYKTYPHBIX |
nojpasfeNeHuit O KOMHYECTBE, Xapakrepe M TPHYMHE MOCTYNHBIUKX Tele(OHHBIX |
obpamenuii rpaskaan, NPUHATEIX MEPaX N0 HX PACCMOTPEHHIO.

V. 3aknouuTensHEIe MOT0KeHH.

5.1. Kypuan yuera W MAaTEpHANEI, CBAZAHHBIE C TeneOHHLIMH 0OpallcHHAMH
rpaskIaH, XpaHaTcs B CODTBETCTBHH C NPABIIAME JeloNpoH3BoACcTEA B npuemHol MBY
r.1axTer «[ICO Ne 1» 5 ner, a 3areM YHHYTOKAIOTCH B YCTAHOBISHHOM MOPAIKE.

5.2. Mcnonp30Banne U pacopocTpaHeHne HHPOPMALIHHN O NEPCOHANBHEIX TaHHEIX H |
yacTHOH JKM3HHM IPayciaH, craBileii H3BECTHON B CBA3H C TenedOHHEIMYI OOpALieHIAMHY |
rpazkaad B MBY r.lllaxter «11CO Ne 1» Ge3 ux cornacus He AOIYCKaeTcA.

5.3. XanoOwl rpak/JaH Ha pE3YIbTaTEH PaccMOTpeHHA HX TenedOHHEIX obpaleHHii,
meiicten (GespelicTeud) gomKHOCTHEIX i H paGotHnkoe MBY r.lllaxte «1JCO Ne 1»
B CBA3M C paccMOTpeHHeM o0palleHHii rpajia HaNpaB/AIOTCA THPEKTOPY. - i



