MuunmcrepeTBo Tpyda H CONHANEBEHOTO pazeHTHA PO

MyHHIHIAJbHOe OloMkeTHOe Yyupemxaenue ropoga Ilaxre:
«llenTp conMANBLHOrO ODCJHYKHBAHHS IPAKIAH MOMHIOTO BO3PACTA H
Hasaauaos Ne 1»

IMPUKA3 Ne 163/01

Ot «25 nexabpsa» 2014 rona

r.axTe

«0 He3aBHCHMOH OLCHKE KadecTRa
paborer MBY r.lllaxter «L[CO Ne 1»

Bo ucnonnenne Ilpukaza Muntpyna PP ot 30.08.2013 r. Ne 391a «O
METOAHYECKHX peKOMeHIalUHAX N0 MNPOBEJeHHI) HE3aBHCHMOH OIEHKH
KadecTBa paboTel opraHWszanuil, OKa3pBalOWHX COINHANBHBIE YCIYTH B
chepe conmansHoro obcnyxuBaHua», Ilpuxaza Munatpyma PO  or
08.12.2014 r. Ne 9951 «O0 yTBepimeHHH NMoKasaTenel, XapaKTePHIYIONHX
o0mHe KpHTEPHH ONEHKH KadyecTBa OKa3aHHS YCIYr OpraHH3alHsiMH
conuaneHoro obOcnyxupanus», Ilocranosnenus Ilpasurensctea PO Ne
1239 or 24 wosbpsa 2014 r. «O6 yreepxaenuu IlpaBun pazmemieHus u
obHOBNeHHs HWHQOpPMALMH © NOCTABUIHKE COLHANBHEIX YCIYr Ha
opunmansHoM calite «MHTepHeT» HM B IeNAX I[OBHIIIEHHS VPOBHA
HHG)OPMAIHOHHOH OTKPHITOCTH O AEATENBHOCTH GIO/IKETHOTO YUYpexmeHHs
nns obecrnedyeHHs monydateneld COLHANBHBEIX YCIYI NONONHHTENLHOMH
HHQopManueit o kauecTBe paboOTH y4UpeKaeHHA

ITPHKA3BIBAIO:

1. ¥Yreepnure IlpaBuna pasmeniends @ oOHOBIeHHS HHPOPMALHH O
NOCTABIIHKE COLHAJBHBEIX ycayr Ha oduuuansHoM cafite MBY rlllaxte
«[ICO Ne 1» na HHQOPMANHOHHEIX CTEHIAaX, B CpPEACTBAX MAacCOBOii
HHQOpMAIHH H B HHOOPMAUHOHHO-TENEKOMMYHHKAIHOHHOH  cerTH
«HMurepuer» (Ilpunoxenne Ne 1).

2. Vreepnuts IlokazaTenw, XapakTepHsyiouiue o0LiHe KPHTEPHH H
OlleHKH KadecTBa okaszaHusa yeayr MBY nrlllaxter «LICO N 1»
(Ilpunoxenune Ne 2).

3. 3aseayromum OCO, COCMO pykosojcTBoBaThca B paboTe
[TokazarensmMu, XapaKTepH3YIOIIMMH OOILIHe KPHTEPHH ONEHKH KadecTBa
OKa3aHHd YCIYT.



4. 3asepyromum OCO, COCMO exexkBapTalbHO NPOBOAHTL pabory
Mo H3YYeHHI0 H aHaJH3Y YIAOBIETBOPEHHOCTH MoJiydaTelned COLHANBHEIX
yenyr kadecTBoM okaszaHma yeayr (IIpunoxenune Ne 3).

5. CnenmanucraM mno conuanenoif pabore O.II. Mensnux u H.H.
YepesaTenko obecnedHTh CBOeBpeMeHHOE (QOpPMHPOBaHHE, pa3sMelleHHE H
obHOoBIeHHe HHMOPMAalHH © MNOCTABIIMKE CONHANBHBIX YCHOYyI Ha
HHPpOPMAIHOHHOM  CTeHJe  YupexJeHHs, B CcpejcTBax MaccoBoii
HH}OpMaIHH H HHPOPMAaHOHHO-TeJIeKOMMYHHKaIIHOHHO CETH
«lHTepHETY.

6 KoHTpons 3a HCIOJHEHHEM NpPHKa3ad BO3JIOKHTE Ha 3aMECTHTeNd
aupexropa T.I1.Qyma.

Jupextop MBY r.lllaxte «I[CO Ne 1» W,%M—-T.A. lonsuesa
C npuxaszoM 03HAKOMIIEHEL:
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Ipunoxernue Ne 1
x TMpukasy Ne 163/0]1 oT
25 pnexabps 2014 1.
[IpaBuna
pEBMeIIIE‘;HIfISI ¥ OOHOBICHUSI HH(_}C)OPMB.HI/II/I O IIOCTAaBITHKE COIMAIILHBIX yCcioyr Ha
o(UIUANBEHOM CaiiTe MOCTABIMKA COLHANBHBIX YCIYT' B uH(OPMAIHIOHHO-
TeIeKOMMYHHUKAI[HOHHOM CeTH "UurepHeT"

1. Hacrosmme IlpaBmia ONpPENEISIOT IIOPANOK PasMEINEHI 1 0OHOBIEHHSA
rrdOpMAITAY O OCTABIIMKE COMAIBHEIX YCIyT Ha oduIHaTEHOM cafiTe IIOCTaBIIUKA
COIUANBHBIX YCIYyT B HHcpopMaunoHHo—TeneKOMmyHHKauHOHH0171 cetn "MuTepHET"
(manee COOTBETCTBEHHO - oQuIMATEHBIH CaHT, CEeTh "MuTepHet"), 32 MCKIIOYCHAEM
CBeJIeHHH, COCTABILIONMMX TOCYIAPCTBEHHYO H HHYIO OXPAFAEMYI0 3aKOHOM TalHy, B
Iensx obecreueH st OTKPBITOCTH B IOCTYIIHOCTH yKa3aHHOH HH)OPMALHH.

2. TIoCTABIHK COIMANBHBIX YCIYT 00eCHeurBacT AOCTYIL K 00s13aTeNBHBIM pasjiesiaM
(moxpas/ienam) Ha CBOEM OQHITMAILHOM caiiTe, B KOTOPBIX Pa3sMeIlaer CIeIylontyIo
UH(QOPMALMIO:

a) 0 jare CO3JaHWs, YIpEAuTerne (yupenuTeNsx), O MecTe HaXOXICHWS, PeriMe,
rpaduke pabOTHl,  KOHTAKTHEIX TeneoHaX W ajpecax OIEKTPOHHOH IOYTEL
OPraHy3alu} COLUATBHOIO OOCIyKIBAHMIS 1 €€ dumuanos (IpH HaTATAN);

6) 0 CTpYKType M 00 OpraHax yHpaBIeHHA OpraHusalii COIHATIBHOTO 00CTyKUBaHUA,
HAMMEHOBAHYE CTPYKTYPHBIX OIpasIeNeH i (opranoB ypapneHus) (IIpH HAITHIHH);
daMuIMM, HMEHa, OT4ecTBa K JIOJDKHOCTH pykoBOmUTENed  CTPYKTYypPHBIX
TI0/(pa3IeNeH i, TIONOXKEHUS O CTPYKTYPHBIX noapasenenusx (IpH HAIMIKH); MECTa
HaxoxeHus. 060COOIEHHBIX CTPYKTYPHBIX rojipasaeeHni; aapeca OGHIMATBHBIX
CafiTOB CTPYKTYPHBIX IIOJIpAsHENcHHil B CETH "Warepuer" (IpH HATMYUK); anpeca
HIIEKTPOHHOMH II0YThI CTPYKTYPHBIX noapas/ieIeHui (TIpH HATUYHAL); .

B) o0 (Qopmax COIHAILHOTO obCIyKMBaHWs. ¥ BHAAX COLMANBHBIX  yCIyT,
[IpeI0CTaBIsEMBIX OPraHi3allHel COLUaTbHOr0 00CITyKUBAHHUS;

) O YHCIEHHOCTH TOJydaTeNell COUHANBHBIX yCIyT po ¢QopMaM COIHATBEHOIO
oGCIyKMBaHUsL ¥ BHIAM COLHANBHBIX YCIyT 3a CIeT OIOJUKETHBIX ACCHTHOBAHMH
61oKeToB cyOnexTos Poccuiickoil Ddeieparut, MECTHBIX 6IOKETOB H 110 JOrOBOpaM
3a cUeT cpeCTB (PU3HIeCKHX A (MK FOPUAAMYECKUX JIHIL;

I) O PYKOBOAHTENE OpPraHH3AIAH COLHATBEHOTO 06CTyKUBAHHS, €ro 3aMeCcTHTENIX,
PYKOBOHTENSAX GUIHATIOB Opramu3alini CONUATEHOTO 06CTyKHBaHMs (IIPH HATTAYHH);

€) O IEePCOHATBHOM COCTaBe PabOTHUKOB OpraHM3allHi COIMANILHOTO 00CITy)KMBAHUA
(c yKazaHveM YPOBHs 00pa30BaHHd, KBaIM(QUKAITAA 1 OIBITA PaGOTHL);

JK) O MATePHAIBHO-TEXHUIECKOM 0DeCTIeueH M IPE/I0CTABNCHIA COLHANBHBIX YCIYT (0

HaTMuud 00OPY/IOBAaHHBIX MOMEINEHHH /Ul MPeoCTABIICHHA COIMANLHBIX YCIyT II0
BUJIAM COIMANBHBIX YCIYr, B TOM 4HCIC 6ubHOTEK, OOBEKTOB CIIOpTa, HATUYHH



cpeficTB ODy4eHHS W BOCHHTaHHA, 00 yCIOBHAX IATaHHA H obecnedeHHA OXpaHEI
37I0pOBBA HONy4aTeNeH COMAIBHBIX YCIYT, N0CTYIE K HHOOPMAIMOHHEIM CHCTEMAaM H
HH(QOPMAITHOHHO-TEIEKOMMYHHKALIHOHHEIM CeTAM, 00 IEKTPOHHBIX pecypeax, K
KOTOPEIM o0ecrieuHBaeTes JOCTYI NONydaTeneil COIHAILHEIX YCIIYT);

3) 0 Koi4ecTBe cBOOOJHEIX MecT JUIA NpHeMa IonydaTelel COIMANBLHBIX YCIYT IO
Kaxoit hopMe coIHanbHOro obCIyKHBaHHS, 0 BHJAM COIHANBHEIX YCIIYT Ha MecTa,
¢duHancHpyeMble 3a cdeT OMOJDKeTHEIX AcCHTHOBaHMI OlommeToB cy0BeKkToB
Poccuiickoit (esiepanuu, MecTHERIX OMOJKETOB, IO JOTOBOpaM 3a CHYET CpeJCTB
dH3HgecKHxX 1 (HIH) OPHIHYECKHX JIHIL;

u) ob obbeme NEATENBHOCTH MO MPENOCTABICHHIO COLMANBHBIX YCIYT, (UHAHCOBOE
obecreyenye KOTOpOH OCYIIECTBIseTcA 34 c4yeT OIOKEeTHRIX ACCHIHOBAHMH
oiomreroB cybrexkTor Poccuiickoli Denepaniy, MeCTHBIX OIOIDKETOR, MO JOTOBOpaM
34 cHeT cpefcTB  (PU3HYSCKHX H (MIH) IOPHIMIeCKHX JIHIL;

K) O MOCTYIUIEHHH (HHAHCOBEIX H MATEPHANBHEIX CPEJICTB H 00 MX pacxo[0BAHHH IO
HToraM GHHAHCOBOTO Ioj1a;

) 0 MpoBefleHHH HE3aBHCHMOM OLEHKH KadecTBa OKa3aHWs YCJIYI OpraHH3alHsMH
COLHANBHOTD OGGJ'I}"J'ICHB&HHH;

M) uHas HH(pOpManmsi, HeoOXoJMMas JUIi pacdera 3HAYeHWH IoKasaTesneil KavecTsa
paboTEl OpraHu3alii COLHANBHOTO 00CTy KHBaHNMS.

3. JoKyMeHTHL:

a) KOIKS YCTaBa OPraHM3aIHH COMANIBHOIO 00CIyKHBAHKA,

0) xommm nHUeH3mH (MpH  HATHYMM) Ha ocyllecTBIeHHe o0pasoBaTensHOI
JIesSTelIEHOCTH, MEIMITHHCKOM JIesTelIbHOCTH (C NPHIOKEHHAMHE ); '

B) KONHA IUIaHa $HHAHCOBO-XO03AMCTBEHHONH  [EATENBHOCTH OpraHH3AIHE
COLMANBHOIO 0DCIYHBAHMS, YTBEPHISHHONO B YCTAHOBICHHOM 3aKOHOIATEIBCTBOM
Poccuiickoit Menepanuu nopsike, Hid OI0HKeTHOH CMETH OPraHU3alHH COLHANEHOTO
0bCTYIKHBAHHT;

I') KOTIHA TPaBUI BHYTPEHHErO paclopaika noxydareneil cOIMaNbHEIX YCIYT, MPaBHII
BHYTPEHHEr0 TPYIOBOIO PAacIopsAIKa, KOJUIEKTHBHOIO JOr0BOPa;

J1) KOTIHH JIOKYMEHTOB O IOPSJIKe IPe/IoCTABIeHHS COIHAIBHEIX YCIYT 3a IUIATY, B TOM
grcie obpasell JoroBopa o NPefoCTaBIeHHH COMMAIBHBIX YCIIYT 3a IUIATY, HOKYMEHTA
00 yTBEpIKIAEHHH CTOMMOCTH TpEJOCTABISHHS COIHANBHBIX YCIYT II0 BHAAM
COIMANBHEIX YCIIYT; .

e] KOITHH IIPE!,H]’IHCEJ—IHﬁ OpPraHoB, OCYLIeCTBEIAKIIHX mG}'}IﬂpCTBﬂHHbIFI KOHTpOIE B
cpepe COUHAIBEHOT0 00CTYKHBaHHA, OTYETOB 00 HCIOIHEHHH TAKHUX NPEINHCaAHNI.

4. HMuas uadopManys 1 IOKYMEHTHI, KOTOPEE PA3MEIaloTes, OIyOIMKOBEIBAIOTCS 110
PENIEHHIO OpPraHH3alHH COLMAIBHOTO O0CIy)KHBAHHSA H (WnH) pasmeleHue,
onyOnHKOBaHHE  KOTOPOH  fBNAOTCA  00M3aTeNbHBIMM B COOTBETCTBHH  C
sakoHo/aTenscTBoM Poccniickoii @enepanun.



5. Undopmanmsa, ykazaHHas B MyHKTe 2 HacToammx Ilpaenn, noanexaT pasMenienuio
Ha o(hHUIHATEHOM caliTe ITOCTABINMKA COLHANBHBIX YCIyr H 06HOBIeHMIO B TeyeHue 10
pabouyux aHeH co JHA €e CO3/aHH, MOIYYeHHA HIH BHECEHHS COOTBETCTBYIOLIHX
H3MEHEHHH.

6. IMons3oBatemo odHIMaAIEHOrO caliTa npefocTaBiseTcs HarasaHas HHGOpMaHs o
CTpYKTYpe obuuuaneHoro caiita, BImouamomas B ce0d cCBUIKY Ha oQHIHATBHBIE
caiiTel oOpraHa rocyaapcTBeHHoif BiactH cyObekta Poccuiickoit Penepanum,
OCYHIECTBIAIONIEro npeaycMorpennsie  PenepanpHbeiM _ 3akoHoM "O6  ocHoBax
counanpHoro obciay:kupaHua rpaxnaH B Poccuiickoi (Penepanmn” nomnoMouns B
chepe conmansHoro obcaykupanud, 1 MUHMCTEPCTBA TPYJA W COLMANBHOMN 3AIIHTEI
Poccuiickoii @eneparyuu.

7. Wndopmanma, ykasaHHas B nypkre 2 Hactosmmx IlpaBmn, pasmemaercs Ha
opuIManEHOM calite B TekcToBoH M (wix) TabnuuyHod (opmax, a Takke B (opMme
WEKTPOHHOIO 00pasa KoMK JOKYMEHTOB.

8. Ilpu pasmentenns HHQOpMAHH HA odHIHMATEHOM caliTe W ee ODHOBIEHHH
ofecneunsaercs  cobmopenne  TpeopaHmii  3akonojartenscrea  PoccHiickoii
Menepanyy O NePCOHANLHEIX NAHHBIX,

9. Texnudeckwe H mNporpaMMHEIE CPeICTBA, KOTOPHIE HCIOIB3YIOTCA IS
(YHKIHOHHPOBAaHHA OQHLUHATBHOTO caiiTa, JOKHEl 00eCIeYHBaTE:

a) IOCTYI K pasMeleHHol Ha opHIHaIpHOM caiite HH(OpManuKl 0e3 MCIOJIBE30BaHHs
nporpaMMHOro obecrieveHHs, YCTAHOBKA KOTOPOrO Ha TeXHHYECKHME CpelicTBa
none3oBarens HHGpopmarmu Tpedyer 3aKMIOUEHHS JIMIEH3HOHHOIO MIH HHOIO
cornameHus C npasoobnagarenem [POrpaMMHOIO ofecnevyenus,
npeaycMaTpHBAKOLIEro B3IHMAHHKE ¢ MOMB30BATENS HH(MOPMAIIHHA ILIATEL,

0) sammuTy MHQOpPMANKMK OT HECAHKITHOHHPOBAHHOTO YHHYTOXKEHMS, MOIH(GUKAINNA 1
OnoxHpoBaHHs JOCTYNa K Heil, a Talke HHBIX HENpPaBOMEPHEIX AeHCTBHE B
OTHOIICHHH €€;

B) BO3MOXHOCTE KONHMPOBAaHHS  HH(QOPMALMA HA  PE3EPBHLIH  HOCHTEINS,
obecrieunBalomuii ee BOCCTaHOBIEHHE; :

I') 3aIUTY OT HECAaHKIHOHHPOBAHHOIO KOIHPOBAHHWA aBTOPCKHX MATEPHAIIOR;

J1) BO3MOKHOCTE BHIpayKeHHs MHEHMH IONyYaTelsMH COIMAIBHEIX YCIYT O Ka4YecTBe
OKa3aHHA YCIYT OPraHU3alMAMH COLMANBHOTO 0DCHyKHBAHKS.

10. Madopmamms Ha odunuaneHoM caliTe pasMemiaercs Ha PYCCKOM SI3BIKE, 4 TAKWKE
MOsKeT OBITH pasMellieHa Ha rocylapcTBeHHBIX A3BIKaX pecny0nHK, BXOJANMX B COCTAR
Poccuiickoii ®eneparuy, ¥ (MIH) Ha HHOCTPaHHEBIX A3BIKAX.

11. Pasmemennsle Ha OQMIMATEHOM CcaiiTe CBEINEHHS JOIKHEL OBITE JOCTYIHBIL
MONB30OBATENAM [JIl O3HAKOMJIEHHA KPYriaocyTouHo Oe3 B3MMaHHA IUIATBI H HHBIX
OrpaHuYeHHH.




Mpunoxenne Ke 2
k [Ipurazy Ne 163/0]]
oT 25 nexaGpa 2014 r.

TlokaszaTenn,
XapaxkTepH3yomue oduue KPHTEPHH OLEHKH KAYeCcTBA OKA3AHHS YCJayr
MBY r.llaxter «IICO No 1»

N nfn lMokaszarenu Enuuuua  Beavenwe noxazarens|  Brinonnenne
H3MEPEHHA B Damnax noxasarenei

(xapakTepHcTHial B Gannax

} nokazaTens (HagoMHan

opma

OOCIVIKIEAHNA )

I Mokazarenn, XapaKrepuyONNe 0TKPEITOCTE 0 A0CTYIHOCTE HI{opMauun
00 OpPraunIANEN CONNATLHOTO 00CAYKNBANAN

[oaHoTa 1 akTyaneHoCTs HHGOpPMALHN 0O
OPraHAZaUMH  COUMANBLHOTD  OOCAYRHBAHKA,
pasMelnaeMoi Ha O0IEROCTYITHBLY
HH(IOPAMALHOHHBIX pecypeax
MHPOPMALMOHHEIX  CTEHIAX B [OMELEHHH
OPraHMzauMy, Ha  oQMUMANBHEIX  caiiTax
OPradnzannl  COUMANBHOTO  obCmymHUBAHIL,
OPraHOB  HCNQIHHTEABHOH — BIACTH B
HEPOPMALHOHHO-TENEKOMMYHHKALIHOHHOH

cerd "Hurepuer” (panee - cers "Hutepuer™):

{(Hal

MakcHManEHOE
3HaveHHe 3 Ganna
(cyMma IHAMSHIH
nokasarened 1.1 -

1.3.)

"OTRPBITOCTE H NPOSPAYHOCTE
FOCY AAPCTEEHHBIX H MYHHLHIILHBIX

Hamnm

vupesaenHid' - nokazaTens pelTHHra  Ha
odnupansiom  caiite  ana  pasMeuieHuA
MEQOPMAHN O FOCYIAPCTREHHEIX. W
?r1.}'HHIJ;III'IEI.I'IhHhIK ' YUPEENEHHAN
(www.bus.gov.ru) & cetd "Hureprer”

or 0 ao |

COOTECTCTEME  HHOPMAUNK © JEeATeNBHOCTH
JPI'HHHSHLIHH COUMANBHOTD DE-CJ'I}"}I{HBHHHH',
pasMelieHHoif  Ha  odMumansHoM  caiire
OPraHMIausye  coUHAnEHOro oDCAYIKNBAHKA B
ceth "Hurepuer”, mopanky  pa3meiieHna
nadiopMauMn Ha  opHUMATEHOM  caliTe
NOCTABLIHES  COUHANBHBLIX YCIyr B CETH
"Hureprer", VTBCPHIACMOMY
VIIOUIHOMOMEHHBIM  (helepanbHeiM — OpraHom
HCNOTHNTENLHOT
craten 13 dhemepansHoro zakona ot 28
mexadpa 2013 r. N 442-03 "O6 ocuobax
COUHANBLHOrG  ODCNYCMBAHMA  TPasiaH B
Pocenitcroil Menepauus” .

BJACTH COMACHO HacTu 3

MEHEE HEM HA
10%

or 10 a0 30%

ot 30 go 60%

ot 60 no 90%

ot 90 no 100%%

0.3
0.6
0.9

HanuuMe  HHQOPMALMH O JEATENBHOCTH
OPrankzaudy COUMANBHOre oGCnyiEHBaHUA (B
TOM uMClE O MepeuHe, ‘TOPAILKE W VCMOBIAX
NPEACCTARIEHHA COUMANLHIX YCayr, Taphpax
HA COLMANLNBIE YCAYTH) HA HHOPMALMOHHBIX
ETEHIAX B MOMEIEHHAX  OPTaHH3aLMH,
azMellichne ee B Gpounopax, Syvinerax

nafwer

1/0

Hanwueme JHCTAHLHOHHEL cnocobor
BAANMONECTEHS OPraHM3aluy U nonyuarenci
FOLMANBHBIX YCI¥T (NOIydeHHe HHOPMALHK,

BANHCH HA NPHEM H Jp.):

MagcuMansHoe
3HaueHue 2 Ganna
{cyMMa 3HAMCHMH

nokazarenedi 3.1 -




3.2)

2.1, [renedion ma‘uer 140

2.2, PNEKTPOHHAA NOYTH, MEKTPOHHBIC CEPREHCE HA nalwer 1/0
ohuuManEHOM  caiiTe OpraHM3aLMH B ceru]

"HMureprer”

3. [PesynbTATHBHOCTE obpawennii npH MakcumansHoe
MCIOALIOBAHHH  JHCTAHUMOHHBIX  chiocoGos anaveHne 2 Ganna
BIAHMOAETICTBHA © NOMYYATENAME COLHA BHEIX] (cymma 3natennii
veayr  AnA NOIYUEHHA HeodxoanMoil nokasarenei 4.1-4.2)
HHpopMaLpi:

3.1, |[1ons pesyALTATHEHEIX JBEOHKOB MO Tenedony %o or 0 20 | Ganna;
DRraHHZAUHID  COUMRIEHOTD DECJ'I}"J‘KHB-H.HEH SHAYCHHE NOKAZATENH
1A FOYMEHHA HeoGXoIHMOi HHpOPMALIHK oT (B %), neneHHoe Ha
MHCIA KOHTPONBHEIX 3E0HKOR 100

3.2, |nona Py ABTATHRHEY obpamennii - B o ot ) no 1 Ganna;
PPraHHZaLHI0 COUMANEHOTD 00CTYKHBAHNA N0 THAYEHHE NOKAZATENA
MICKTPOHHOH  [OYTE  HWAH  ©  MOMOLIBHY (B %), penerHoe Ha
MICKTPOHHMA  CEPBHCOER  HAa  OHUHANEHOM| 100
caiite opranmzaiun B cetn "Hureprer” ana
NOAYHEHHA  HeoOXoauMOoH  HHpopMaumn o1
HUCTIA KOHTPOIBHBIX o0paleHuii

4.  [Hanmwume BOGMOGKHOCTH HANPABAEHHA| MakcumansHoe
sanBaena (3kanodel), NpeanomeHnii n oT3uBog IHaueHne 3 Ganna
0 KAYECTBE TNPENOCTABJEHHA COUMANBHEIX (cymma HadeHnii
Iy nokazarensii 5.1 -

5.3)

4.1, Jmuno B OPraHu3aUMI0  COUMANEHOTY| BOIMOKHOCTE 140

OOCTYRHBAHNA HMeeTCH
OTCYTCTBYET

4.2, |p anexrponnoii (opMe Ha ohHUMANEHOM caiite] BOIMOEHOCTD /0
OPFAHHIALUMH  COUHANBHOrO obcmviEMBanna B umeetcs/
et "Hureper” OTCYTCTBYET

43, o vemedowy/na  "ropauywe  auEER"| BOIMOKHOCTE 110
VIONHOMOMEHHOTO  HCMONHHTENEHOMO Opranal  HMeetcs/
rocyaapeTeeHHOd BAACTH B ciepel oTcyToTBYVET
COUHANBHOTO OGCIYKHEAHN

5. Hanwuwe wHpopMauMd o nopaake nogatu MakcumansHoe
MeanolLl No  BONPOCAM  KAYECTEBA  OKAZaHHA aHaveHne 3 Ganna
FOLUMANBHBIX ¥CIYI: (Cymma THavSHUT

nokazareneit 6,1 -
6.3)

5. OBENOCTYITHEX MECTax Ha| oTeyTeTRYeT/ 0/0.501
IHPOPMALIHOHHEIX.  CTENAAX B OPTaHH3IALMH| TpejcTaBaeHa
COLMANBHOrD 0GCnYKIBAHNA HACTHYHO/

NpeacTaBieHa B
nonHoM ofbeme

52, pa  oduumansHoM  calite  oprammsaumm| oTcyTeTBYeT/ 0/0,5/1
pounaneiore  O0CAYMHBAHWMA B CeTH| MpeacTABNcHA
'Hurepuer” HACTHYHO!

NPecTABICHA B
NIHOM o0 beMe

3.3, ma ofuumancHoM  calite  yNONHOMOMEHHOrO| OTCYTCTEYET/ 040,511
ACTIONHATEABHOTD  OpraHa  rocyAapeTeHHoll| npeacrasiena
BnacTy B cipepe COLMANBHOTD ODCIYHHBANNA Bl YACTHYHOS




cetH "HMuTepHer”

NpeacTapNeHa B
NOTHOM 00BEME

6. ona  nonyuareneld  COUMANBHBIX — YCIYT. %o or 0 go | dawna;
}’IJ].{)ERETBGPGHHHX KAYECTROM, I'[Ol'l]'lﬂ'l'ﬂﬁ AHAYEHHE NOEA3aTena
NOCTYMHOCTEI0  WHopMauky  (MpH JIKYHO (8 %), AeneHHOE Ha
oGpamenty, no TenedoHy, Ha OfHUHANEHO 100
caiTe OpraHnzaunn COLHAMBHO
oGeny:kneanua) o paboTe  OpraHM3aLAN
COUHANBHOrD O0CAVKHBAHHA, B TOM YHCHE
nepedHe W NOPAAKE  NPENOCTABNEHH.

COUMANBHBIN.  youyr, or  obllero  uMed
ONPOLLEHHEIX
11, Mokazarenn, XAPAKTEPHIVIOMAE KOMPOPTHOCTE YeI0BHI NMPEIOCTARICHNIT CONNMIBHLIX YEaYT
W 0CTYNHOCTE HX MOJIYVIeHAs

1. [Mona nonyuarened  yoayr (B TOM  UMCIE] Ve ot 0 ao 1 Sanna;
HHBAMHAOR 1 APYTHX MATOMOGHIBHEIX [PYIIN THAYEHME NOKAZATENd
monyuaTenel  yeayr), CUMTAIOWMX  YCIOBHA (B %), NeNcHHOE HA
ORAZAHHA YOIV  AOCTYNHBIMH, OT ofwero 100
LHCE ONPOLIEHHEX

2. [YEOMINERTOBAHHOCTD opranazaumy| % ot wrathex | 0T 0 go | Gaa;
COUMANEHOTO ODCHYHHBAHHA CNEUMANMCTAMI,)  EOHHHL, THAMEHHE NORAHTENN
OCYILEC TEANIOUMMH NpefocTABIeHHE| yeTaHoBNeHHEX | (B Yo). AeneHHOS HA
COUHANBHBIX YCIyT B LITATHOM 100

PacnHcAHHH
111, TokazaTen, XapaKTepiIyIonie BpeMs ELIAHAN NPeIoCTABICHINA CONNAILN0IH yeayrn

15 oNd NONYYATENeH  COUMANbHBIX  YCIVT, Yo ot 0 go 1 Danna;
COTOPBIE OWHIANK NPEIOCTABIEHHE YCIYIH B SHAMEHHE NOKAIATENS
OPraHMZauMH  COUMANbHONO  obCAYHUBAHMA (B %), neneHHOE HA
SobIIe  CPOKA,  VCTAHOBIEHHOrQ  TPH 100
HATHAYEHWM QaHHOH yemyry, oT obulero yncnal
ONPOLIEHHBIX

2, [Cpeanee  ppeMa  OKMIAHMA — NpUeMAa K Bonee 0
CnewHanueTy  oprouuzauus  couuaneHorol 30 MMEyT 0.5
pOCAVKNBAHKMA  NpH audHoM  obpauenun|  oT 13 go 30 1
rpasaan ANA NOAYMEHHs  WHQOpMAauMH O MHHYT
P&‘E.h[:l'_l"ﬁ' Ol}l"alTH:]ﬂll,HH COUHANBHOM MEHCE
ohcayaMBANME, NOPIAKSe NPeAocTABNeHHA] 13 MuHyT
CouMamLUL  Yeayr  (CpenM  OnpolienHbIX
noTpebuTeneil coUMANBHBIX YCIVT)

I¥. Hoxazarean, XapakTepaIyomme 106 poKe IaTeihHOCTE, KOMIETENTHOCTE pAloTHnKoB
Oprandazannm CONMAIEHOTD Dﬁcﬂmﬂnﬂ““ﬂ

1. oaa noayuareneit couMansHbrx yeayr (AuSof % ot 0 go 1 Ganna;
X POACTBEHHHKOB),  KOTOPHIE  RBICOKD) IHAMCHHE
DLESHHBAIOT JO0POKENATENBHOCTD, BERITHEOCTE MORAZATENA
Il BHHMATEALHOCTE PAGOTHUKOB OPraHHIAWM (B %), nenennoe
couHaneHoro  obcaymueanns, ot obmerg Ha 100
MHCA ONPOLIEHHBIX

2, |Mons  nogyuarened  COUHAIBHBIX yc.li-}T, %o ot 0 no 1 Ganna;
KOTOPEIE BHICOKO OUEHMBAIT KOMIETEHTHOCTE 3HAMEHHE
paﬁoTHHROB OPraH|3aHH COUHANBHOID MOKAazZaATENA
OOy HHBAHHS, oT obwero yucaa| (B %), nenennoe
ONPOLIEHHEL Ha 100

3. |dons.paloTHHKOR (KPOME AAMHHHCTPATHEHO- %o ot (0 mo 1 Ganma;

VI PARIEHIEC KOO
MOBLILCHIIE
KBANHPHUEALHI IPODECCHOHATBHY IO
NEPENOIrOTOBKY N0 NPOQHAI0  COUMANBHOH

MepeoHand), NPOLICALIHY

FHAYUCHHE
NOEAIATENR
(B %), ACACHHOS
Ha 100




afiorel  HaM  WHOI  ocywecTeineMoll B
prauuzauny  couHanenoro  obCHyHHBAHHA
ENTENBHOCTH 34 NOCHAENHHE TPH roja.

Olero ynesaa paboTHHKOE

¥. MoxazaTenn, XapakTepHIYIONNE YI0BICTROPEHIOCTE KAMECTHOM OKAIANAS YEIVT

1. ona nonyyarenell  COUMANBHBIX  YCAYT, %% or 0 no 1 Ganna; or
KOTOPBIE NONGHHTENBHO OLEHHER IHAMCHHE
MIMEHEHHE KAMECTBA MHIHH 0  peIywTa NOKAZATEN
NONYYEHHA COLHATBHBIN YCIYT B OpPraHH3auin (B %), nenennoe
COUMANLHOMD  ODCOYEMBAHHA,  OT  YHCH Ha 100
OIII.'IUIJ.[&HHH.‘{

2. Hona  nonyuareneil  COUMANBHBIX WOV % CpeaHEapHIMETHYEC-
VAOBAETEOPEHHBIX YCAOBHAMH Kas BEANYHHA
NPEfOCTABNEHHA COLMANBHMX YCIYT, OT YHC/a FHAYEHHIT
PNPOLEHHBIX, B TOM YHCIE YADBIETEOPEHHIX:! nokazareneii 2.1 -

' 2.13

B Dannax
2.1, nopaaKoM ONAATH COLMMIBHEIX YCAYT Yo ot 0 ao 1 Ganna;

IHAUEHHE

NOKA3aTEeNns
(B %), nenenuoe

na 100

2.2, KOHDHISHUMANBHOCTRIO NpenocTaBnenns| Y ot 0 no 1 Banna;

COUMANBHEIX YCayT IHAHSHHUE

NOKAZATEN
(B %), nenennoe

Ha 100
23 [epHOAMMHOCTRIO  TNPHXOAA  COLHATLHBIN] % ot ( no 1 Ganna;
PADOTHHKOB HA JOM THAYCHHE NOKAZATENA
(& %), nenenyoe Ha
100
24, pnepaTHEHOCTBIO PELUeHHA BONPOCOE % or 0 o 1 Ganna;
THAYEHHE MOKA3ATEN
(B %), DeneHHoe Ha
100 -

3. [Konuugctso APETHCTPHPORAHHEIX B| Gonee 5 manod 0
OPradWzalMe  colManeHoro  obcmyvicHeanua| Menee 3 manol 0.5
Manod nonyuateneil COUMANBHBIX Yemyr Hal  anod we 1
KAMECTRO YNy, NPefoCTABNEHHBIX| 2aperueTpH-
pprafnzagueii B otuerHom nepuone wa 100 POBAHD
nonyuateneil CoOLMANBHBIX Yeayr (B TeueHMe
Iroa):

4. {Hona  nonyuareneil  COUMANBHBIX  YCIAYT, % or 0 go 1 danaa;
KOTOpbIE FOTOREL PEROMEHIOBATE THAYEHHE OKAZATENS
OPraHu3aLio  coUMANLHOTO  obenyueanna (B %), Jenennoe Ha
POACTEEHHHKAM H IHAKOMBIM., HYAUIAIOLWIMMCH 100
B COUMANBHOM ODCIYVHBAHHH, OT obwero
HEEIA ONPOLLIEHHBIX )




Mpuaoxenns Ke 3
k [Tpuxasy M 163/0]10
or 25 pexabpa 2014 r.
DneKTPOHHBIA agpec AN obpammeHuHii:
Omnpagums_3nexmponnoe nucsmo_csol 2@mail.ru
AHEKETA

M0 AHAJANZY YAOBIETEOPEHHOCTH KAMeCTBOM OKASAHMSA COUHANBHBIX YCayT

B OPTaHH3AIAAX CONHANLHOTO 00CayKNBAHNAS

MEl XOTHM Y3HaTh, KaKk Bbl ONeHHBaeTe Ka4yecTBO paGOTEl OPraHH3alMH COLHAILHOTO
obeIyKHBAHNA, B KOTOpOi BaM oKazkBaioT COMUATRHEE YCIYTH.

[MpocuM Bac ¢ NMOHHMAHHEM OTHECTHCE K AHKETHPOBAHHIO H BHHMATEILHO OTBETHTH HA
3a/|aBaeMEIe BONpockl. BeibepiTe o[jHH H3 BAPHAHTOB HA KAYK/BIH BOTIPOC.

IIpH 9TOM He HYJKHO YKa3bIBaTh CBOE M, Ballin IAYHEIE TaHHEIE HHTIC HE PO3BYHAT.

Banie MHEeHEE HaM OYeHb BAKHO H OyIeT y4TeHO B ansHeiimeit pabore.

LB romoputii pas Bur ofpamuauce & Op2aHu3auuio COWNARLHO20 OGCIYNCUSAMUA 30
ROAVUEHUEM CONIMIbRBIX yoaye:

BIIEPBEIE

IOBTOPHO
2. Yooenemeopsem au Bac noawoma u akmyanvHOCmb uHpopManuu 06 opzanusayuu
CONUANLHOZ0  OBCAVICUSAHUA, pasMewyaemMoll  Ha  ofuwedocmynnux  uHPOPMANHOHHBIX
pecypeax:

MOMHOCTRID
D HACTHYHO
D HE YAOBNeTBOpseT (YKa3aTh, 9T0 HMEHHO HE YIOBICTBOPAET)

3. Vdoenemeopaem nu Bac wanuuue undhopmayun 0 nopaoke nooayuu ieaiobsl no sonpocam
KOHeCIned OKazan A CoIEIBHBX VOaye.

D [OMHOCTEIO
D HACTHYHO
D He YIOBIEeTBOpAET (YKA2aTh, ¥TO HMEHHO HE YI0BIETBOPAET)

4. Vooenemsopsem nu Bac — xauecmeo, noamoma uw Q0Cmynuocnib undopmayin {npe
auqnoM obpaujenun no meaeony, Ha ofunuansHoM caiime opanuIANNN COWHANBHOZO
obcaydcusanus) o pabome yupevcoenuii, & MoM Yucie 0 nepewne i NOPAOKe NPedoCInasientn
CONHMILHLIX YEpe.

D NOMHOCTHIO ’
D YACTHYHO

D HE YIOBIETBOPAET (YKA3aTh, WTO HMEHHO HE YIOBJICTBOPAET)



5. Yoogaemsopaem nu Bac docmynnocmn yenosuil oKazanus coyuanbHbix yeayz.

D MOJTHOCTEIO
[]  wsonmmo
D He YIOBNeTROpseT (YKA3aTh, YTO HMEHHO He YIOBIETBOPAET)

6.Kax Bor oyenusaeme nepuod oNendanua noayyeHia yeaye:
D O4epelb Ha MOMYHEHHE YCIYT OTCYTCTBYCT

D He3HAYHTETLHEI neproy npedrBai(a) B ovuepeny

D MepHO (KHIAHAS B OYEPeIH IIHTeIbHEIH
7.Cunmaeme au Bor, unto pafomnuxu op2anu3auquu 6eNCucot it 00GpoAceRamenbHbl:
D Ia, Beerna v B Mmool cHTYalHe

D CKOpEE, HET

D abcomoTHO HeT
8.Bw yooeremeopennl KOMREMENMHOCINGIO REePCORET (npogheccuonansnoii
zpamomiocmyio) npu npedocmaenenun Bam ycnye? dosonvrot au But padomeii pafomiukos
OPLHU3AHIN:
Aa

D HeT (YKas3aTh, YTO HMEHHO HE YIOBNETEOPAET)
0. HameHEAoch it KOUECINEO MNCUIHIL € PEIVILMame ROAyUeHin CONILILHbIX Yoaye ¢
yupencoeHun:
g

[ e
10. ¥dosnemeopaom au Bac ycrosusn npedocmasnenus COYNATBHLIX YCAY2, 6 MOM HlCae:
10.1. Hopadsom onaamot COHRMALHBIX Yoy

D TOJTHOCTER
I:I YACTHYHO
[] He YAOBIETEOPHET (YKA34Th, 9T0 HMEHHO He YIOBJETBOPAET)

10.2. KonghudenyuanbHocmsio npedocmasienia coqiuIbHbL. yeyz:
D TMOMHOCTBIO

D HACTHYHO

|:| HE YAOBIETBOPSET (YKA3aTh, 4TO HMEHHO HE YIOBIETBOPAET)



10.3. Hepuoouunocmsio RPuxoeda coquaipneix padomnuKes Ha dom:

D TIOJTHOCTERY
D HACTHHYHO
D He YIORAESTROPALT (YKa3aTh, YTO HMEHHO HE YAOBIETBOPAET)

10.4.Onepamusnocmeio peuienis conpocos:

D MOIHOCTEIY
D HACTHYHO
D HE YIOBIETBOPAET (YKa3aTh, 9TO HMEHHO HE YAOBAETBOPAET)

11.ITocosemyeme nu Bol cooum poocmseRNuKaM N INAKOMBIM ofpamumsca ¢ Oauiyio
OpPZANNIANNID 30 ITOAYYEHUEM CONUAIBRBIX yoaya:
I

I:I HET

D MOKa He 3Ha0
12. Bawin npeonodceHus, NONCETAHUA NO VIVHIIEHNID KI4ecmedq npedocmasinemsix

CONNMTLRNX YOy

Hama sanonnenun ™ " 20 2

BJIATOJAPHM BAC 3A YHACTHE
B HAIIIEM OITPOCE!






