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Bo menomxenne @exepansHoro 3akona or 28.12.2013 Ne 442-D3 «O6 ocHOBax
COIHMATBHOrO 0GCIyHBAHKA IPAKIAH B Poccriickoit Qenepanyin» MHUHHCTEPCTBO
TPyZa H COUAIBHOTO pasﬁﬁ’rmx PocroBckoii 0651acTH MOCTAHOBA M € T:

1. Yreepauts ITonoxenue 06 OOIIECTBEHHOM COBETE TIO HesaBchMOﬁ OIIeHKe
KaJecTBa = yCIOBHH OKa3aHMsA YCHyI OpraHW3alMaMH = B cdepe COIManTBHOro
00CITy>KMBaHHS COIIACHO NpHIOXeHuio Ne 1.

2. YopasneHuro oprannaauﬁu COLHANBHOTO o6CITy)XMBaHK MHHHCTEPCTBA
TpyAa W CoUMalbHOro .pa3BuTus Pocrosckoit obmactu (Ilopsmousas O.B.)
OCYIIECTBIIATE oprarmaaunom{o—MéTo,umecme, HHGOPMANHOHHOE "
JIOKyMEHTAIHOHHOE CONPOBOX/ICHAE JCATENLHOCTH IO OpraHH3aI[id HEe3aBHCHMOMH
OMEHKH Ka4ecTBa YCIOBHH OKa3aHHA YCIYT OPraHH3alMsMH B cdepe CONUAILHOIO
ofcmyXHBaHUsL.

3. Orzeny OpraHM3alMOHHO-aHATHTHUECKON PabOTHl MUHHCTEPCTBA TpYyHa M
conpansHoro  paspuTHA PocroBckoi obmacrm (Cramenko B.B.) ocymecTsiaTs
CBOEBpeMEHHOE pasmemnenre HHMopManuu o pabore OB6LIECTBEHHOrO COBETa "110

OPOBEOCHHTIO HE3aBHCHMOIT OIIEHKH  Ka4decTBa yCJIOBHﬁ OKa3aHHA  YCIyr



OpraHH3alMsIMH COLHANEHOIO OOCIyXXHMBaHHA Ha caiiTe MHHHCTEPCTBA TpyJa M
COLIMATIEHOrO pa3BUTHA POCTOBCKOM 06macT. ObecnieynTh KOHTPOIB PasMEIIeHMS
CBeJICHHII O He3aBHCHMOH OLIEHKE Ka9eCTBa YCIOBHH OKa3aHMA YCIIyT' OpTraHH3aIisIMH
B cepe COHMATEHOTO oﬁcnymnﬁaﬂm OTBETCTBEHHBIMH HCIIONHHTEIIMA Ha calTe
www.bus.gov.ru B nmbopmau;nonno-Tenexomnxaﬁﬁonﬂoﬁ CeTH MHTEpHeT,
OCYIECTBIIATE MaTepHaNbHO-TEXHHYIECKOE 'COIIPOBO}KJIGHHé © AeATeIIBHOCTH
OO01mecTBEHHOrO COBETA.

4. TlpusHaTh yTPAaTHBIIAMH CHJIY IPaBOBEHE aKTEl MHHHCTEPCTBA TPyda H
companbHoro  passutHa  PocroBckoit oGnac*m_ 1o ‘nepetm}o ~ COTJIACHO
IIpHIOXKeHHIO Ne 2.

5. Hacrosmmee. mocTaHOBNEHHE BCTYIAeT B CHIY CO AHA €ro O(HIHAIEHOTO
OITy6IMKOBAHHS | T

6. Kontpons 3a BRIIONHEIHEM HACTOAIIEr0 IIOCTAHOBJIEHWS OCTABILIO 34
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ITpunoxenne Ne 1
K IOCTAHOBJEHHIO MEHTPY/[a 061aCTH

ot L0086, AOIE Ne_L0

_ . TTomoxxeHnue
06 OB1mecTBEHHOM COBETE II0 He3aBHCHMOI OLIEHKE Ka4eCTBa yCIIOBHH OKa3aHUA
yCILyT OpTaHH3ANHIMH B cpepe cOIMANBHOTO o6 CITyKUBaHHA

1. O61mMe ToN0oKEHHT

1.1. O6mecTBEHHBIH COBET IIO HEe3aBHCHMOM OIEHKE KauecTBa YCIIOBHIL
OKA3aHMA YOIyl  OpraHW3alMAMM  COLMAIBHOIO obciyxuBaHuA  (mamee  —
OB 1ecTBEHHBIA COBET) ABIETCA COBSMATENBHEIM OPraHoM NpH MMHHCTEPCTBE TPYAd
H COMEAIBHOTO PasBHTHS PocToBCKOH 061aCTH.

1.2. Cocras ObmecTBeHHOr0 coBera (HOPMHpPYETCH OGIuecTBEHHO MaNaToM
POCTOBCKOH 0BIACTH N0 OOpAIIeHHIO YIOIHOMOYEHHOro OpraHad HCIIOJIHUTEIEHOH
BIACTE B COOTBETCTBHH € IYHKTOM 5.1 CTaTBH 23.1 MepmepanbHOrO 3aKOHA OT
78.12.2013 Ne 442-®3 «006 ocHOBax COIMAIBHOTO obCITy)KHBagMA TIpakKIaH B
Poccuiickoii Dezepauu» ¥ yTBEPIKAAETCS CPOKOM Ha TPH Io/a.

1.3.1Ipu  GOpMHPOBAHUY OGIIeCTBEHHOTO COBeTa Ha HOBEIH  CPOK
OCYIIECTBIAETCS H3IMEHEHHE HE MEHee TPeTH €To cocTapa, o0eclieyruBas HCKIII0YCHHE
BO3HHKHOBEHHS KOHGQIMKTa HHTEPECOB.

1.4. OBurecTREHHEI COBET IPH OPraHU3allid HesATeNBHOCTH O HE3aBHCHMOM
OleHKEe KauecTBa YCIOBHE OKa3aHHs yCIyT OpraHH3aliMH B cthepe comuaIbHOIO
obcmyKuBaHHs PYKOBOACTBYETCS B cBoeii paGore Komcrmrymuei Poccuitckoit
denepanuy, enepanbHEIMK 3aKOHAMA Poccuiickoit denepanud, HHLIMH IPABOBLIMH
axtamu Poccuiickoif @enepanus, YCTaBOM PocroBckoit obmacTu, OONACTHRIMH
3aKOHAMH, WHBIMH IIPABOBEIMHM aKTaMH PocToBCKO# 06IacTd M HACTOSIIUM
[TonoxeHHEM. ‘

1.5. Yensr OBIECTBEHHOTO COBETA OCYIIECTBILIOT CBOIO JIeATeNEHOCTh Ha
OGIIECTBEHHEIX Havanax, JOGPOBONBHOH OCHOBE, HA IPUHIUIAX OTKPHITOCTH H
[apTHEPCTBA U CTPOIO B COOTBETCTBAM C eI CTBYIOIIAM 3aKOHOAATEIHECTBOM.

1.6. Pemnenns, npuauMaemsle OOmecTBEHHBIM COBETOM B COOTBETCTBUH C €T0
KOMIIETEHITHEH, HOCAT pexgmenz[a'renmmﬁ Xapakrep.

2. Iens 1 3amagn OOIECTBEHHOTO COBETA '

2.1. Ilembo neATENBHOCTH OGIIECTBEHHOTO COBETa ABISIETCS I[POBCIICHHE
He3aBHCHMOIl OIEHKM KadecTBa YCIOBHM OKazaHud yCIyr OpraHu3aliiMi
CONMATBHOro 0obcIlyKuBaHys (fanee — OUEHKA KagecTBa YCIIOBHH OKa3aHHUA
YCIyT). | :
2.2. 3amagaMu JesTeIbHOCTH OBIIeCTBEHHOI0 COBETA ABIAIOTCI:

2.2.1. Oprauvzanus B peanrusars MepONpHUATHHA IO OLEHKE KaYecTBa yCItOBHH
OKa3anus YCIYT C NeNTbio NOBGIMEHHs 3 QeKTHBHOCTH HX JCATENBHOCTH.



2.2.2. BripaboTKa peKOMEHAIHI 10 YIy4IIEHHIO KAYECTBA YCIOBHH OKa3aHHs
YCIIYT.

3. ©®yHKUME 1 nojaHoMouHs OOIMECTBEHHOLO COBETA

3.1. OGecTBeHHBII COBET IpH OpraHM3allid OIEHKH KadyecTBA YCIOBHH
OKa3aHHs YCIyT:

3.1.1. ®opmupyeT ¢ yd4eToM YpPOBHS OUEHKH H ' ‘cnenu(yKE  JAeATeNbHOCTH
OpraHu3alHi COIMANTBHOIO OOCIyKUBAHMS repeyeHs OpraHM3al(iii /UId IPOBEIeHH
OLIEHKH KayecTBa YCJIOBHHM OKa3aHMs YCIYT, B TOM WCIE HA -OCHOBE H3YICHHI
Pe3yJIbTaToOB 00IEeCTBEHHOTO MHEHHS.

3.1.2. YcranaBnuBaeT MepHOAUYHOCTD M CIIOCOOLI BEIABIEHHS OOLIECTBEHHOTO
MHEHHA O KauecTBe YCIIOBHH oOKa3aHHA ycnyr OIICHMBAEMEIX OpIaHH3aIHi
COIMAIBHOTO 00CITY)KUBAHHUA.

3.1.3. Opranusyer paboTy IO BEISBIEHHIO o6mecmeHHoro MHEHHS 0 KauecTBe
YCIIOBHi OKa3aHMs YCIYT OCHHBAEMEIX OpPTraHH3aIHi COMHAIILHOr0 0OCIIyKHBAHS, B
TOM YHCJIE C IIOMOINBI0 aHKETHPOBAHHMA MOJIyYaTeNIeH COIAIEHBIX YCIYT.

3.1.4. VcranapnuBaeT IOPANOK OLEHKH Ka4yecTsa, ycnomm OKa3aHMs YCIyr
OPTaHu3alUaMHU  CONMANBHOTO OOCIy)XHBaHMS Ha OCHOBAaHHM IIOKA3aTellel,
YTBEDXK/IeHHBIX 1. B CT. 8 PenmepamsHoro 3axona or 05.12.2017 Ne 392-®3 «O
BHECEHHH H3MEHEHHH B OTJENIBHEIE 3aKOHOAATENbHEIE aKThl Poccuiickoit Menepariyu
II0 BONIPOCaM COBEPINEHCTBOBAHHMA IIPOBEJICHHS HE3aBHCHMOM OLEHKH KadecTBa
yCIIOoBHU OKa3aHHA YCIyr OpraHd3auusMd B cdepe KyIBTYpEI, OXpaHbl 370POBbs,
00pa3oBaHys, COLHMAILHOrO OOCIHYXHBaHHA © (eEPATBHEIME * YUPEXIEHHAMY
ME/TUKO-COLHANIBHOM BKCIIEPTH3EI», XapaKTePH3YIOMHUX OOIIHe KPHTEPHH OICHKH
Ka4ecTBa yCIOBUH OKa3aHHSA YCIyT.

3.1.5. IlpurumaeT ydyacTHe B DPACCMOTPEHHM IPOEKTOB JOKYMEHTAllMH O
3aKymKaxX paDOT, YCIYr, a TaKke MPOEKTOB TIOCYHapCTBEHHBIX KOHTPAKTIOB,
3aKII04aeMbIX YIOJTHOMOYEHHEIM OPTraHOM C OpraHM3anmeif, KoTopas OCYNIECTBISET
cbop m oOoOmeHHe HMHGOpPMALMH O KadecTBE YCIOBHH OKa3aHHs YCIyr
OpraHH3alKsAMH COLHANBHOr0 o0CIyxHBaHuA (Oneparop).

3.1.6. OcymecTBIsieT He3aBHCHMYIO OLIEHKY Ka9ecTBa YCIOBHH OKa3aHMms yCIyT
¢ y4eToM HH(OpMAIWH, IPe/ICTABIEHHOH ONepaTopoM. ‘

3.1.7. OGobmaer u aHaM3HUpyeT DE3YNBTATH OOILIECTBEHHOIO MHEHHS O
Ka4ecTBe yCIIOBHIl OKa3aHHA YCIIYT.

3.1.8. MopMupyer He pexe OFHOIO pasa B IOJ| Pe3yNbTATHl OLEHKH KadecTBa
YCIIOBHI OKa3aHHs YCIIyT.

3.2. Ilpu peanusaimi CBOMX (hyHKIM OﬁmeCTBeHHHH COBET BHpAaBE:

3.2.1. 3anpammBaTh B MHHHCTEPCTBE TPYHa H CONHAIHHOIO pPasBHTHA
PocroBckoit ofmacTH, MHBIX OpraHax BIIACTH, OpraHH3alUAX COIHATBHOLO
obcmyxuBaHus, OpraHM3amMAX HH(OPMANHIO, Heoﬁxo,nHMon JUIA OCYIIECTBIIEHHS
CBOE€i1 AeATEIIEHOCTH.

3.2.2. Yepes cBOHX IpeICTABUTENEH yIaCTBOBATE B 3ace;;aHHﬂx H COBEIIaHUsX,
IPOBOMMEBIX MUHHCTEPCTBOM TpYZAa M COLHANBHOIO passuTHs PocToBckoii obmacTw,
Ha KOTOPBIX PacCMaTPHBAIOTCSA BONPOCH IOBEIIEHHS 3()()EKTHBHOCTH [EATEIBHOCTH
OpraHW3allii COMHUANBHOTO 00CIyKHBaHH.



3.2.3. Ilpurnamars pykoBonuTenedfi W paGOTHUKOB MHHHCTEPCTBA TpyJa H
COLHATBLHOrO pasBuTHs PocToBcKoii 06nacTy Ha 3acefanus OOIIeCTBEHHOIO COBETA.

3.2.4, Ilpusnekath K cBoeli pabore mnpencraBUTeNeil OOMECTBEHHEIX
oObenuHenuli, OCYIIEeCTBISIOMMX  JeaTeNBHOCTE B cdepe  COIHAILHOIO
obcnyxuBanus, O6mecTBenHoM manatsl PocToBcko# obmactH s oOCYXKICHHA H
GopMHEpOBaHHU pe3yJLTATOB HEe3aBUCHMOM OIEHKH KadecTBa YCIOBMEH OKa3aHHs
YCIYT. '

3.2.5. HampaBnare B MHHHCTEPCTBO TpyAa H  COILHAIBHOIO pasBHTHa
PocroBckoii obnacta: s

npeioxkenus o6 OpraHM3allid JOCTyNa K MHGOPMAaIyH, HeoOXOMUMOH i
II0JTydaTenel ColUanbHEIX YCIyT;

HH()OPMAITHIO O Pe3yIbTaTax OEeHKH KauecTBa YCIOBHI1 OKa3aHH yCIIyT;

IpeJUIOKEHHUS IO YITydIIeHHIO Ka9ecTBa YCIOBH OKa3aHHA yCIIyT.

4. ITopsnok aearenbHocTH OOIMIECTBEHHOTO COBETA

4.1. B cocras OOmIECTBEHHOIO COBETa BXONAT INpelcenarellb, CeKpeTapp H
Ipyrue aieHbl OOIecTBeHHOIO CoBeTa.

4.2. Tlpencemarens u cekperapp OOmecTBeHHOro coBeTa H36HparoTCA
O6mecTBeHHEIM COBeTOM M3 cBoero cocraBa. Kanaunarypel npexcenarens,
3aMecTHTellI IpencenaTelns U cekperaps OOLIECTBEHHOIO COBETa BIPAaBe BEIIBHIATh
uneHsl (OOIIECTBEHHOTO COBETa H PYKOBOJHMTENh COOTBETCTBYIOINETO OpraHa
HCIIONHUTENBHOH BiuacTa PocroBekoii obmacTy.

4.3. YWrensr OOImMecTBEHHOIO COBETa IIPHHUMAIOT INYHOE YJaCcTHE B 3aCeNaHIAX
OOmecTBEHHOrO COBETA.

4.4. OcHoBHBIME :(opMaMu paboTsl OOMMECTBEHHOIO COBETA SBISIOTCA
sacenanust OBIEeCTBEHHOIO COBETA.

4.5. 3acenanus OOIIECTBEHHOIO COBETa CO3BIBAIOTCA €ro IpEAce/aTelleM II0
CBOEH HHHMIUATHBE, IO TPENIOKESHUIO PYKOBOJUTENS COOTBETCTBYIONIErO OpraHa
MCHONHUTENBHOH Bractu PocToBckoit o6mactu m60 mo TpeGoBaHWIO HEe MeHee YeM
10I0BUHEI 4neHoB OOIecTBEHHOIo coBeTa, He pexe OHOro pasa B moimyrojue. Ilo
pemrerrio OBIECTBEHHOIO COBETa MOXKET OBITH IPOBENEHO BHEOYEPEJHOE 3aCEAaHMUE.

4.6. TloBectxka pmHA OYepefiHOro  3aceJaHus OOIIeCTBEHHOIO COBET4
obcyxaercss dIeHaMH OGIU;eCTBeHHoro coBeTa Ha TeKymeM 3acellaHul |
YTBEPIKIAETCS IPOCTHIM GOIBIIHHCTEOM TONOCOB.

4.7. O pare 3acemanua wieHsl OOMECTBEHHOIO COBETa YBEHOMIISIOTCH HE
TO3/IHEE, €M 3a 3 JHA JO0 ero IpOBe/IeHHs.

4.8. Ynenpl -OOmecTBEHHOr0 coBeTa OONAZAlOT pPaBHEIMH [PaBaMH [PU
o0CyIeHHH BCEX BOIPOCOB B Ipefenax KommereHNUd OOIIECTBEHHOrO COBETA.
Pemenns OONIeCTBEHHOTO COBETa MPHUHAMAIOTCA IPOCTHIM GONLIOIMHCTBOM T'OJIOCOB
[IPUCYTCTBYIOMUX HA 3acefiaHHM WIieHoB OOInecTBEHHOrO COBETa M IIPABOMOYHEL PH
HaJIMYHKU HE MEHEEe IIOJIOBHHBI OT YHCIEHHOIO COCTaBa. -

4.9. Pemenue 3acenanns OOMECTBEHHOIO COBeTa O(QOPMIETCS [IPOTOKOJIOM,
KOTOpBIH TOJIHcEBaercs cexkperapeM OBINECTBEHHOIO COBET M YTBEPKJIAeTcs
npenacenarenemM OOIIECTBEHHOro cosera. IIpoTokon JomkeH OBITH YTBEPXKIEH He
nosaHee 5 pabo4yux JHEH.



4.10. B mnporokonme 3acemamms npoBeneHus OOGMIECTBEHHOIO COBETA
YKa3bIBAIOTCA: ‘

_ JiaTa, BpeMs M MeCTo IIpoBeieHUs 3acenannsa OOIMecTBEHHOTO COBETa;
yTBepsKIeHHAs TIOBECTKA JHA 3acenanns OGMecTBEHHOTO COBeTa; _
(amuIMH, HMEeHa, 0TYECTBA M JI0JDKHOCTH, YYaCTBOBABIIMX B 3aCEAHHH YICHOB

O6niecTBEHHOTO COBETa H HHEIX NIPHTIIAINEHHBIX JIHLL; '

OPHUHATEIE PEINEHHA II0 BOIpOcaM IOBECTKH IHS 3acemaHus OOIIecTBEHHOTO
coBeTa. ]

4.11. IlpoToxonst 3acenanuii OBIIECTBEHHOTO COBETA IO HE3aBUCHMOI OIIEHKE
KayecTBa YCIOBHH OKa3aHHA YCIYT MIM HeoOXOAMMbIE BBEINHCKH M3 HHX
HaNpaBiIsAOTCA B TedeHHE 5 paboumx mHEH C MAaTsl YTBEpIXKAEHHA IPOTOKONA
3acefanusd OOLIECTBEHHOrO COBETA MHHHCTPY TpPYNa M COLMAILHOIO pPasBHTHS
PocToBcKoit 061aCTH M XpaHATCS B MEHHMCTEPCTBE TPYAA M COLMAILHOIO Pa3BUTHS B
Tededue 5 JeT.

4.12. Ynenst OOMIECTBEHHOrO COBETA HMMEIOT NPABO IMHCBEMEHHO H3IOXKHTH
ocoboe MHEHHe IT0 paccMaTpHBAaEMOMY BOIPOCY, KOTOPOE IPHOOIIAETCS K POTOKOIY
3acemaHnsa OOMIECTBEHHOT'O COBETA.

4.13. Mudopmamus o gmesrencHocTd M pemieHusx OOGIIeCTBEHHOro coOBeTa,
pesynpTarax OLIEHKHM KayecTBa YCHOBHH OKa3aHHA yYCIyr  pa3sMemaroTcs
MHHHCTEPCTBOM TpyJa H CONHUANLHOTO PasBHTHA POCTOBCKOH 0GNACTH Ha CBOEM
opuumansHoM caiite  (http:/mintrud.donland.ru) u oduumamsHOM cailiTe I
pasMemeHHs HHGOPMAIMH O TOCYJAPCTBEHHEIX M MYHHIUNANLHBEIX YYPEXKICHUIX B
uHGOPMAIMOHHO-TeIeKOMMYHHKamOHHOM cetr Mateprer (http://bus.gov.ru)

H.o. Hagansauka oTHena
OpraHH3aI[HOHHO-aHAIMTHIECKOH paboTsI , -A.A. Mopo3osa



ITpunoxenue Ne 2
K IIOCTaHOBJIEHHIO MHHTPYZa 001acTu

ot LY, LF, AC/E No__ P .

Ilepevens npaBOBEIX aKTOB MHHHCTEPCTBA TPY/AA H COLMANBHOIO Pa3BUTUS
PocToBcKoi 06/I1aCTH, IPA3HAHHEIX YTPATHBIIMMHE CHILY

1. TIpuka3 MHHHCTEPCTBA TPY/Ia H CONHAILHOrO pa3sBuTHA PocToBckol obmacTH
or 24.07.2013 Ne 390 «O cosganuu OOHmIECTBEHHOIO COBETa IS OLEHKH KauyecTBa
paboTBl rOCYIapCTBEHHBIX YyupexueHuidi PocToBckoif 0671acTH, OKA3BIBAIOIIMX
COLMANBHBIC YCIYI'H HaceleHuIo B cepax o0pa3oBaHHA, KyIbTYpEI, (DH3HIECKOH
KyJBTYPEI H CIIOPTA, 3APaBOOXPaHEHHA ¥ COLHANBHOTO O0CITYKHBAHKES.

2. Ilpukas MHHHECTEPCTBA TPYAa H COLHAIBHOrO pa3BuTHs PocToBCcKo# 06macTr
or 02.03.2015 Ne 62 «O BHeCeHHH W3MEHEHWH B NpHKa3 MHHHCTEPCTBA TpPyJa H
COLHaNBHOrO passutusd PocToBckoit obnactu ot 24.07.2013 Ne 390».

H.o. HavansHHuKa oTHEIa z’

OpraHH3alHOHHO-AHANHTHIECKOH paGoTsI A.A. Mopo3zosa



