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HYACTD 1. Cenenust 06 oka3pIBa€MbIX MyHHUIMIAIBHBIX yCIyrax
PA3JIEJI 1

1.HaumeHoBaHME MYHHUIIMITAILHON YCIIYIHU:

IIpenocraBnenue conuanbHOro 00CIy)XUBaHHsI B OpMe Ha IOMy BKJIIOYAsi OKa3aHUE COLHATBLHO-OBITOBBIX YCIyT, COLIMAIBLHO-
MEJULIUHCKHUX YCIYT, COUUATBLHO-TICUXOJIOrMYECKHX YCIYT, COUUABbHO-TIEAarOrMIeCKHUX YCIyT, COLHAIBHO-TPYIOBBIX YCIYT,
COLMAJIBHO-IIPABOBBIX YCIIYT, yCIIYT B UEJIAX MNOBBIIEHH KOMMYHHUKaTHBHOTO MOTEHLHMANIA TTOMy4YaTeleil COLUATbHBIX YCIyT,
MMCIOIMX OrPAaHUYCHUS KU3HEJCATEIBHOCTH, B TOM YHCIIE IETEH-HHBAIU/IOB, CPOYHBIX COLUATBHBIX YCIIYT

2.Kareropuu norpedureneil MyHHIUIAILHON YCIYTH

- -I'paxknaniH MONHOCTBIO WM YaCTUYHO YTPATHBIUMH CTIOCOOHOCTE IH60 BO3MOKHOCTH OCYIIECTBIISATH CaMOOBCITy KUBAHHE,
CaMOCTOATENIbHO NePEeIBUTaThCsl, 00ECIIeYHBaTh OCHOBHbIE KU3HEHHBIE MOTPEOHOCTHU B CHILY 3a60JI€BaHHs, TPaBMBI, BO3pacTa
WJIM HAJIMYUSl HHBAJIUTHOCTH;

-I'pakIaHuH PU HAJIMYKK B CEMbE MHBANM/IA WU HHBAHMIOB, B TOM YHCIIe peGeHKa-MHBANHAA WM JeTeli-HHBATUIOB,
HY)XJAIOLIUXCS B IOCTOSHHOM IIOCTOPOHHEM YXO/IE;

-I'paknaHuH NpyU HANMYMK peOeHKa UK JieTel (B TOM YHCIIe HAXOSIIMXCS [0/l ONEKOH, MONeUHTeIbCTBOM ), HCITBITHIBAKOIIMX
TPYAHOCTHU B COLIMATILHOM aanTallHuu; ‘

-I'paxkiaHuH IpH OTCYTCTBHU BO3MOXKHOCTH O0ecIiedeHusl yxo/a (B TOM YHCIIe BpeMEHHOT0) 3a HHBAHIOM, peOEHKOM, JeThMH,
a TaK)XKe OTCYTCTBUE NIOTIEUEHUS Ha/l HUMU;

-I'paxkaHuH NpU HAJTMYKMKU BHY TPHCEMEHHOT0 KOH(IIMKTA, B TOM YKCJIE C JIMIAMHU C HApKOTHYECKON WIIH aJIKOTOJIbHOM
3aBUCUMOCTBIO, JIMIaMHU, UMEIOIMMH TIPUCTPACTHE K a3aPTHBIM UTPaM, JIMLAM, CTPaJAlOIUMH ICHXUYECKUMH PacCTPOHCTBaMH
HaJINYUe HACUIIUS B CEMBE;

-I'paxTaHHH TIPH OTCYTCTBMH ONPEIENIEHHOTO MECTA JKUTEIECTBA, B TOM YHCIIE Y JIMLA, He JOCTHIIIEro BO3PACTa ABA/LATH Tpex
JICT ¥ 3aBePIIMBILETO NPeObIBaH)Ee B OPTaHU3ALMH [T IETeH-CHPOT M IeTell, OCTaBLIMXCs 6€3 MoNeueHns poaUTeneii;
-I'paxnanuH Npyu OTCYTCTBUH PaOOTHI U CPEICTB K CYLIECTBOBAHUIO;

-I'paxxiaHHH NPU HAJIMYKMK UHBIX 0OCTOATENECTB, KOTOPhIE YXY/IIIAKOT UM CIIOCOOHBI YXyIIUTh YCIOBHS €10
XKU3HEIeSITeIbHOCTH
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3.Iloka3zaTenu, xapakTepusyrolue 00beM U (MJIM) KaueCTBO MyHUIIUIIAIEHON YCITyTH

3.1.ITokazarenu, XxapakTepHu3yroLye KaueCTBO MyHULIMITAIbHON YCIIYTH

[Toka3artesb, XapakTepU3yOLIHii CoaepKaHue [Nokazaresb, INTokasartenb kayecTBa MyHULHNAIBLHON YCIIyTH 3HaueHHe MokasaTes KauyecTsa
MYHUUUIAIbHON YCIyTH XapaKTepU3yIo U MYHHLIUIAIbHON YCITyTH
ycnoBus (hopmbi)
OKa3aHus
MYHULIMTTAJIbHOM
yCIyru
Ha¥MEHOBAHHUE MOKa3aTes Enununa 2017 rox 2018 ron 2019 rox
HauMEHOBaHHe HaUMEHOBa | HaUMEHOBa | o M3MEpEHUs 1o
rokasareist HUE HHE HAUMEHO | HaUMEHO OKEH
nokKasaTesl | MokasaTel | BaHUe BaHUE HaUMeHO | KoA
s bl nokasate | nokasare BaHHE
st st
1 2 3 4 5 6 7 8 9 10 11
(Oka3aHue CoLMalIbHO- O4YHO 3a04HO Jlons nonmyyareneit couuanbHbIX YCIyT, npoueHT | 744 100% 100% 100%
ObITOBBIX YCIIYT, NOJTy4YalOIUX COLMANBHBIE YCIYTH OT
COLIMAIbHO- o01ero yycna nojyyarenei
MEIULMHCKHUX YCIyT, COLMATIBHBIX YCIIYT, HAXOISLIMXCS Ha
COLHaIbHO- COLMANbHOM 00CTYKUBaHUH B
MCUXOJIOTMYECKHX OpraHH3aLuH
yCITYT, COLIMAJIbHO- Y I0BNETBOPEHHOCTH MOJTydaTeeit npoueHt | 744 95 % 95 % 95 %
Me1arornieckKux yciyr, COLIMAJIBHBIX YCIYT B OKa3aHHbBIX
COLIMAJIHO-TPY IOBBIX COLIMAIBHBIX yCITyrax
yCIIyT, COLMAJIbHO- Y KOMIUIEKTOBaHHE OpraHUu3allu npoueHt | 744 90% 90% 90%
MpaBOBBIX YCIYT, YCIYT CHeLUATUCTaMU, OKa3bIBAIOLIUMH
B LIEJISIX MOBBILICHUS COLMaJIbHBIE YCIIyTH
OMMYHHKaTUBHOTO
0TeHyunaJ1a [loBblIeHHE KauecTBa COLMATBHBIX npoueHt | 744 100% 100% 100%
. ycayr v 3p(HEeKTUBHOCTH UX OKa3aHHs
osyvarenei .
(onmpenenseTcst UCXOIsl U3 MEPOTIPHUSITHIA,
OLIMAJIbHBIX YCIIYT,
HaIpaBJIeHHbIX Ha COBEPLIEHCTBOBAHUE
MEIOLUX
JeATEIbHOCTH OpraHu3alyy Npu
rpaHuYeHUs
NPENOCTaBJIEHUH COLMAILHOTO
U3HENeATeIbHOCTH, B
o 00cITyKHBaHHUA)
OM YHCJIe JeTeH-
HBAJINJOB, CDOUHBIX
OLIMAJIbHBIX YCIYT

JlorycTUMEI (BO3MOXHEBIE) OTKIIOHEHHUS OT YCTaHOBJIEHHBIX ITOKa3aTellell KauecTBa MyHHLUIIATBHON YCIIYTH, B IIpeesax
KOTOPBIX MYHULIUNIAJIBHON 3aJaHHe CYUTAETCS BBHIIOJHEHHBIM (TIporieHTOB) 3%




3.2.TToka3zarenu, XapaKTepU3yoline 00beM MyHULIUTAIbHOM yCIyTry

[Tokasaresib, XapaKTepH3YOLIUH CoNep)KaHUe
MYHULMNANbHON yCIIyTd

[Toka3zaTelib,

XapakTepu3yloMi yCIoBHs

[Noka3arenb o0bemMa
MYHHMLMNAJIBHON YCIYTH

3HayeHue nokKa3aTesis
obbema

CpenHerofioBoi pasMep IiaThi
(ueHa, Tapud)

COLIMAJIbHO-IPABOBBIX
yCIyT, YCIIYT B LIEJAX
MOBBILIIEHHS
IKOMMYHHUKaTUBHOTO
MoTeHLMana
nosyJatesen
COLIMATIbHBIX YCIIYT,
MMEFOLINX
rpaHu4YeHuUs
U3HENEATENIbHOCTH,
TOM YHCIIE AeTei-
HBAJIUAOB, CPOYHBIX
OLIMAJIBHBIX YCIyT

(dhopMbl) oKazaHus MYHULIMNAJIBHOM
MYHHULMIAJILHOM yCIyTH yCIyTH
HaumenoBanue | Enununa 2017 | 2018 | 2019 | 2017 roa | 2018 rox | 2019 ron
Haumeno HaumeHo Haumeno Haumeno Haumeno rnokasaressi U3MEpEHUs o ron roa ron
BaHHUE MoKa3aTes BaHUE BaHUE BaHUE BaHUE OKEH
rokasarelis [okKasaTensi | mokasareJist rokasareJisi Haumeno | xon
BaHUE
1 2 3 4 5 6 7 8 9 10 11 12 13 14
Oka3aHKie COLMAIbHOA O0YHO 3a04HO YKUCNIEeHHOCTh gyenosek | 792 | 2040 | 2040 | 2040 | 8578,43 6323,53 6372,55
OBITOBBIX YCJIYT, rpaXkaaH,
COLIMAIbHO- NOJTYYMBIIUX
MEIULMHCKUX YCIYT, COLMaJIbHbIE
COLIMAJIbHO- yclyru
MCUXOJOTHYECKUX
[yCITyT, COLIMaIbHO-
meaarorudeckux
yCITYT, COLMAJIbHO-
TPYIOBBIX YCIIYT,

JlonmycTrMBI (BO3MOXKHBIE) OTKJIOHEHHS OT yCTaHOBJIEHHBIX nokaszaTesiell 06beMa MyHHIMITAJIbHON YCIIyTH, B Ipe/iesaX KOTOPBIX
MYHMIUATBHOM 33laHie CUUTACTCS BBIITIOJHEHHBIM (mpouerToB) 3%




T

4. HopMaTHBHbIE, MyHHIMITANIbHbIE [IPABOBBIE AKThI, yCTAHABIMBAIOIIKME Pa3Mep MIIaThl (LIeHyY, TaprQ) M0 MOPsIOK ee
YCTaHOBJIEHUS

HopMaTHBHBIA, MyHHLIUIAIBLHBIA IPABOBOM aKT HaumeHoBaHue
BUJ NPUHSBLIMI opran naTa HOMEp
1 2 3 4 5
[TocTanoBieHne | AJIMHUHHUCTpAIHs ropoaa 06.04.2017r. 1855 «O0 yTBepXKIeHUHU TapU(POB HA COLUAIBHBIE YCIYTH H JIONOJHATENbHBIE
[HaxTel COIHAJIbHBIE YCIYTH, MPEIOCTABISIEMbIE MYHUIIUIIAIHBIM OFOKETHBIM
yupesxaerueM ropoja [laxte! «LleHTp conuaipHOro 00CIyKUBaHus
rpaXkJaH IMOXKUJIOTO BO3pacTa U HHBAIUIO0B Ne 1»

5.ITopsiiok oKka3zaHus MyHHULMIIAJILHOM YCITyTH

5.1.HopMaTHBHbIE, MyHHUILUIATbHbIE IPABOBbIE AKThI, PETYJIUPYIOLIU# MOPSI0K OKa3aHUs MyHULUTIAIBHOH YCIIYTH

-O6actHoit 3akoH PoctoBckoit o6mactu ot 03.09.2014 r. Ne222-3C «O conuanbHOM 0OCTy>KMBaHMM IpakaaH B PocToBckoi
o0JacTuy;

-ITocranopnenue IlpaButensctBa PocroBckoit obmactu ot 27.11.2014r. Ne785 «OO0 yTBepxIeHUH MOpsiIKa NPeJOCTaBICHUS
COI[HAJIBHBIX YCITYT MOCTABIIHUKAMU COLIMAIBHBIX YCITyT

5.2.ITopsinox MHGOPMHUPOBAHHUSI OTEHIMAIBHEIX NOTPEOUTENEW MYHUIMITAIBHOU YCIYTH

Cnioco6 uHpopMaIiu Cocrap pa3memaeMoi HHpopMaIuu YactoTa 00HOBJIECHHS HHPOpMALUU
1 2 3
WHpopManmoOHHBIE CTEHIBI B YUPEKIACHUH PexuM paGoThI ITo mepe pakTHuecKOro OOHOBICHHS
[IpefickypaHT Ha IIJIaTHBIE YCIYT'U uHpopmalu, HO HE pexke yeM 1 pa3 B rox
KonrtakTHBIE TENEHOHBI
Odunuansubie caifTel B ceTu «HTEpHET Wudopmarnus, cBsi3aHHas € AEATEIBHOCTHIO ITo mepe dakTUyeckoro 0OHOBICHHS
IIEHTPa COIMATBHOTO 00CITyKMBAaHHUS uHOpMaIIHHK, HO He peXxe 4eM 1 pa3 B KBapTal

YACTD 2. IIpouue cBeneHus 0 MyHULMIIAIBHOM 3aIaHUH

1.0OcHOBaHMe [JIst JOCPOYHOTO MPEKPAIECHUS HCITOIHEHHUS My HUIIMITATBHOTO 3a/1aHuUs:

- HapyIlIeHHe YCIOBUI MyHUIIUNIAILHOTO 3a1aHuUs;

- U3MEHEHHE HOPMATUBHO NPABOBOH Oa3kl;

- IepecMOTp KOHTHHTEHTa MOTpebuTeNell MyHUIMNIATBHBIX YCIIYT IyTeM yTOYHEHHS (COKpAILEHHs) ONpeIe/IeHUs] KaTeropui
norpebuTeneii, 00J1a1al0MUX IPaBOM Ha IOJIyYeHHe TaHHBIX yCIIyT;




- USMCHEHHE TpeOOBaHMI K Ka4eCTBY MPefOCTaBIeH s yCIyrH;

- MHBIE PCILICHUS, HE IPOTHBOPEYAILIE 3aKOHAM M HHEIM HOPMaTHBHBIM NPaBOBBIM akTaMm Poccuiickoii Denepaunm, 3akoHam  u
MHBIM HOPMAaTHBHBIM MIPAaBOBBIM akTaM PocTOBCKOj 00JIACTH, a TaKkKe MPaBOBBIM AIOKYMEHTaM ropoJICKOro OKpyra
MYHHULIMNAIBHOTO 00pa3zoBaHust « ['opos [1axTey.

2.Wnas I/IH(i)OpMaIII/ISI, HCO6XOI[I/IMaSI AJI UCITIOJIHEHUS (KOHTpOJIFI 3a HCHOJ’IHCHI/ICM) MYHHIUIIAJIbHOTO 3aJlaHusA

3.HOp51,I[OK KOHTPOJIS 3a UCITOJITHEHHEM MYHHULUTIAJIBHOTO 3aJaHUus

DopMBI KOHTPOJIS ITepuoamunocts Opransl, ocyuiecTBisromue KOHTPOJIb 3a
OKa3aHHEM YCIIyI'H
1 2 3
Oruer o BeImoONHEHHH MYHHIUIIATBHOTO EsxexBapransuo JTCP ropona IllaxTe
3a/laHus
OnepaTuBHbIi KOHTPONL [To Mepe HEOOXOMEIMOCTH ]

4.TpeGoBaHMUs K OTYETHOCTH O BBIIOTHEHHI MYHHUIHUIIAJIBHOTO 3a/1aHHS]
4.1.11epHoTHYHOCTE IpeROCTABICHHS OTYETOR O BBIITOJTHEHUU MYyHHMIIUNIAIBLHOTO 3a1aHHSI- €XKEKBapTaJIbHO

4.2.Cpoku Ipe/1ocTaBIeHHs 0TYETOR o BBITIOJIHEHHH MyHHLMIIAIBHOTO 3alaHKs — 10 5 Yhca CIIEYIOLIEro 3a OTYETHBIM
IIEPHOJIOM.

3a/laHus Ha OKa3aHUE MYHULUTIAILHBIX YCnyr (BBINONHEHHE PaboT) B OTHOLIEHUH MYHHUIHTIATBHBIX YYpexaeHuit ropona I1laxTer
U GUHAHCOBOTO 06CCHC‘ICHI{I5{_;MYHKHHIIMBHOFO 3aJaHHN.

Osnaxomnen nupexrop MBY'# 1Haxrs
i 2 3 =\

N 1CO Nod ™
\ HCO Ne1




