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YACTD 1. Cenenns 06 oxa3pIBAEMBIX MYHHLMITANBHBIX YCIyrax

PA3JIET 1
|.HaumeHOoBaHKMEe MYHUIIMIIANBEHON YCIYTH: Kon o 22.032.0
[Ipenoctasnenne coumansHOro oGCIY)KMBaHHS B (opMe Ha JOMY obepocchitckomy
BKIIIOYass  OKa3aHWe  COLMAIBHO-OBITOBBIX  YCIYI,  COUMAJBHO- 0a30BOMY NepeyHIO HIH
MeJMLIMHCKUX YCIIYT, COLMATBHO-TICUXOJIOIHYECKHUX YCITYT, COLUalbHO- PETHOHANLHOMY
[IeNarorn4ecKux  YCIyr, COUMaNbHO-TPYIOBBIX YCIYT, COIHaJIBHO- HCPEHHIO

NPaBOBEIX YCIIYT, YCIYI B LEIIX MOBBILEHHS KOMMYHHKATHBHOIO
[I0TeHIMANa TIOJyYaTeleld COUMalbHbIX YCIYT, HMEIOIUX OrpaHnYeH s
KHU3HENEATENIbHOCTH, B TOM YHMClie JeTeH-MHBAlUAOB, CPOYHbIX
COLMaNBHBIX YCIYT ‘

2.Kareropuu norpebureneii MyHULMIAILHON YCIYTH

-I'pakiaHiH TIONHOCTEIO MM YaCTHYHO YTPAaTUBIIHIT CLIOCOGHOCTH JTM60 BOIMOMKHOCTH OCYLIECTRILITD caMo00CTYIKHBAHUE,
CaMOCTOSATENBHO NePeIBUIATHCS, 00ECIeUNBATE OCHOBHEIE )XM3HEHHBIE MOTPEOHOCTH B CHIly 3a00JIeBaHus, TPABMBI, BO3pacTa
WM HATWUYHS WHBAIHUHOCTH,

-I'pakiaHuH Y HATMYKE B CeMbe HHBAIM/A WM HHBAIMIOB, B TOM YKCle pebeHKa-HHBAIM/E WK JleTeH-UHBAUIOB,
HYIArOIIMXCS B IOCTOSSHHOM ITOCTOPOHHEM YXOJE;

-I'paknanun pu Hanuguy peGeHKa Wik getell (B TOM YMcie HaXOMILIMXCS MO OIEKO, IIOTIEUUTEIBECTBOM ), MUCITBITHIBAOLIHAX
TPYAHOCTH B COUMANbHON afanTaluu;

-I'pak1aHUH IPH OTCYTCTBUM BO3MOKHOCTH obecriedeH s yxoaa (B TOM 9HClie BpeMEeHHOT0) 3a HHBAIHIOM, pebeHKOM, TEeTEMH,
a Tak)Ke OTCYTCTBHE IOMEUYEeHUS HaJl HUMU;

-['paxcjanuH npy HANMMYKUK BHY TPUCEMENHOTO KOHGIIMKTA, B TOM YHCIIE C JIHLAMH C HapKOTUYECKOH HIIM aJIKOTOJIbHOMH
33BHCHMOCTBIO, JIMIAMH, HMEIOLIMMH NIPHCTPACTHE K a3apTHBIM MIPaM, JIMLAM, CTPAJAFOIUMH TCHXAIeCKUMHU paccTpoicTBaMHu,
HaJIUYHe HACHIIUS B CEMBE;

-I'paxilaHiH IPH OTCYTCTBHH ONpEJEeTeHHOI0 MECTA KUTENBCTRA, B TOM YMCIE Y JIHIA, He JOCTUTIIEr0 BO3pacTa ABa/laTH Tpex
JIeT ¥ 38BEPIIUBIIEro NpedplBaHKe B OpPraHU3ally sl AeTeH-CHPOT U JeTel, OCTaBIIHXCS 6e3 MoneyeHus pomuTenei;
-I'payknaHKH IIPH OTCYTCTBUH pabOTHI U CPEICTB K CYIIECTBOBAHUIO,

-I'paxknanun Npy HATHYKME HHBEIX 0OCTOSTENBCTE, KOTOPBIE YXY/IIAOT M CIIOCOGHBI YXY IILIHTh YCIIOBHS €T0
KU3HEeNeATeIEHOCTH




3.ITokazarenu, xapakrepusyioiine 06beM U (Miu) KAaYeCTBO MYHULMTANBHOH YCIyri

3.1.ITokazaTenu, XapakTepu3yolIHe KaueCTBO MyHULMIIANEHON YCIyTry

Vuuka | IlokazaTens, XapakTepu3yrouLiii IMokazarens, [TokaszaTenb KayecTBa MyHHUMNANBHON yCayru 3HaueHue nokazarens JonycTimble
JibHBI | codepikaHHe MYHHUMNANLHON yeayrH XapaKkTepH3vio KauecTsa (Bo3MOMKHBIE)
HoMep | (Mo cripaBovHUKaM) LHiT yCnoBus MYHHLUHNATLHOI YCIYrH | OTKIOHEHHS
peecTtp (dopmbr) oT
0BOIi oKazaHus YCTAHOBJIEHH
3anucH MYHHLMNANbH bIX
ot ycnyru nokasarenef
; KavecTsa
MYHULHNANbH
oil yenyru
I R [ AR EnuHuua 2018 2019 2020 B B
HaMMEHOBaHMe H3MEPEHHs N0 roj roa ron | mpou | abcon
ROKazaTenNs (Han | (Hau (Han (Hau (HauMeHOBaHMe nokasaTens) OKEH (ouep (1-if (2-i | eHTax | KOTHBI
MEHO | MEHO | MEHO | MEHO Hanmeno | Kon €1HO ron ron X
BAHHE | BAaHMe | BaHWE | BaHHe BaHHe no it nna1os | nuiaH rnokas
MoKas | moxkas | nmokas | nokas OKE | ¢una oro 0BOTO arens
aTrea arens aTena arena %1 HCOB nepuoa nepu X
) ) ) ) bl a) ona)
rof)
1 2 3 4 =) 6 7 8 9 10 11 12 13 14
220320 [OkazaHue couMalbHO- QUHO Hons nonyuaTeneit coUManbHBIX npoueHT | 744 100% | 100% 100% | 5
000000 BeITOBLIX YCnyr, YCAyr, nojiy4aromx colnanbHbie
000010 koumansHo- ycayrd oT obLero yucaa nonyyarenei
05100 |[MeaMUHHCKUX YCTYT, COUMANBHBIX YCIYT, HAXOAALMXCS Ha
coumManbHo- couManLHOM ODCNyKUBAHIH B
NCHXONOrHYECKHUX OpraH{3aLHtm
YCIIYT, COLUMATbHO- V I0BNETBOPEHHOCT Nosy4aTeneit npouext | 744 95% | 95% 95% |5
nenaroruyeckux ycuyr, COLMATbHBIX YCNYT B OKA3aHHbIX
COLMANBLHO-TPYAOBBIX COLMANBHBIX YCNyrax
YCIYT, COLMANbHO- VKOMNAEKTOBAHHUE OpPraHH3aUHi npoueHT | 744 90% | 90% 90% |5
MpaBOBbIX YCIYT, YCIyT CreLHaniCTaMH, OKa3blBaOLLIUMH :
[B LENAX MOBbIWIEHNA COLIMATbHbIE YCITYTH




i

KOMMYHHKATHBHOTO
noTeHuMana
nonyuarenei
COLMANBHBIX YCYT,
HMEHLLHMX OrpaHuyeHs s
PKH3HEAeATeNbHOCTH, B
TOM umcne nereii-
1HBAN 0B, CPOYHbLIX
COLMANBHBIX YCIyr

[loBbIwenne kavecTsa couMan bLHBIX
YEAyr u 2hpeKTHBHOCTH HX OKa3aHUs

(onpenensercs nucxons u3

MEPOMNPHATHIT, HANpaBNeHHbLIX Ha
COBEPLWEHCTBOBAHUE AEATENbHOCTH
OpraHHu3aumuH Npi NPeaoCTaBNeHU N

COUMANLHOIrO 0GCYHHBAHNS)

npoueHt | 744

100%

100%

100% | 5

3.2.IlokaszaTenn, XapakTepU3yoLHe

00BeM MYHHLMIANBHON! yeayru

VYuuka | lNokasatens, xapakrepusyioLuiii [TokazaTens, [NoxazaTens 06nema 3HaueHne nokasarens Pazmep nnarsl (LeHa, Tapud) HomycTumble
JIbHBIH | cOnepwaHHe MyHULMNAILHON yenyri XapaKkTepH3ylo | MYHULMMTATbLHON YCIyrH obbema (BO3MOMKHBIE)
Homep [ (o cripaBoyHKUKam) Ui ycnosus ’ MYHHLUHNANBEHOH’ OTKJIOHEHHS
peectp (dopmnbl) YCRyrH oT
0BOit OKasaHHs YCTaHOBJIEHH
3anucu MYHULHNATbH BIX
off yenyru rnokasareneit
obbema
MYHHIHTIANbH
) oif yemyru
SRR R | Ennnuua 2018 | 2019 | 2020 | 2018 roa | 2019 ron | 2020 ron | B B
HaHMEHOBaHHe o o W3MEPEHHS 10 ron roa roan | (ouepens | (l-firon | (2-iiron | mpo | aGcomo
rnoxasaress (Hau (Hau (Hau (Hau OKEH (o4ep | (1-i (2-# oii MNaHOBO | MIaHOBO | LEH THBIX
MEHO | MEHO | MEHO | MEHOo HanmeH | Kon €lHO ron roa | duHanco ro ro Tax | nokasa
BaHWe | BAHWE | BaHMe | BaHMe oBaHue | no it nnad | nnad | Beii rop) | mepuona) | nepuona) Tensax
noka3s | rmokas | nokas | nokas | OKE ¢una | oBoro | osoro
aTens | arens | atens | arens | (HaMMEHOBaHI H HCOB | mnepH | mepu
) ) ) ) € rnokasarens) bIfi ona) ona)
roju)

1 2 3 4 5 6 il 8 9 10 11 12 13 14 15 16 17
22032000 0ka3aHue coLHabHO- O4YHO YucneHHOCTh yenose | 792 2040 | 2040 | 2040 | 8627.45 8676,47 - | 8725,49 20 408
00000000 B kITOBLIX yenyT, rpajias, K
1005100 [counansbHo- NONTYHHUBLIUX

¢ MENHLMHCKHMX YCIYT, coLHaNbHbIe
couHanbHo- YCnyru
NCHXOTOrHYECKHX
[YCIYT, COLMallbHO-
e1arorHuecKux ycuyr,
COLMaNbHO-TPYLOBbLIX
CNYT, COUMANnbHO-




NPaBoOBbIX YCIVT. VCAYT
B LLeNsX MOBbILLICHIS
KOMMYHHKaTHBHOTO
noTeHuMana
nonyuarenei
COLIMANBHBIX YCIIVT.
MMEIOLLHX OrPaHHeH!s
KM3HENEATENLHOCTH, B
[TOM uHcne aeteii-
HHBAaMIO0B, CPOUHBLIX
COUMANIBHBIX YCAYT

4.HopmaruBHble, MyHUIMIANbHBIE [PaBOBEIE AKTh], yCTAHABIMBAIOIIKE pa3Mep miathl (LeHy, Tapud) TH60 MopsIoK ee

YCTaHOBJIEHUSA
HopmaTtiBHBIH, MyYHHIHIATBHBIH TPABOBOH aKT Haumenopanue
BHJL NPUHSBLIMH Opran nara HOMeEp
1 2 3 4 5
[ToctanoBneHHE | AXMUHMCTPALHS IOPOJIA 06.04.2017r. 1855 «O0 yTBepicIeHHH TapU(OB HA COLMAIBHBIE YCIYTH U TONONHUTENLHEIE

HlaxTe! COLHANBHBIE YCIYIH, IPEAOCTABISEMbIE MYHHIMIATBHEIM OFOIKETHBIM
yupexaenuem ropona [laxter «LleHTp conmansHoro obemyKuBaHus
rpazkJaH MOXHJIOTO BO3pacTa H HHBANHAOE N I»

5.ITopsa10K OKa3aHUsI MyHULIUIALHOH yCITyTH

5.1.HopmMaTuBHbIe, MyHHIMIATBHBIE IPABOBEIC AKTHI, PErYIUPYIOLIKI OPSI0K OKa3aHHUA MYHUIMIANEHOH YCIYTH

-ObnactHo# 3akoH PocToBekoi obnactu ot 03.09.2014 r. Ne222-3C  «O coumansHOM 06CTy)KHBaHHE IpakIaH B PocToBCKOl
obacTu»;

“[Tocranosnenwe IlpaBuTensctBa PocToBekolt obmactu ot 27.11.2014r. Ne785 «O6 yTBepieHuM MOpsAAKa MpemocTaBIeHHUs
COLMAILHBIX YCIIYT MOCTaBIIMKAMH COLMABHBIX YCIY»




5.2.Tlopsanok MHGOPMHUPOBaHUS OTEHHATLHLIX TOTPeOUTENeH MYHULMITANIBEHOH yCayTH

Crnocob nHpopmanmm

Cocras pazmernaenmoil nudopmanmu

YactoTa 0bHORIEHHA HHOOpMALIHH

1

3

~

5]

MudopMalnoHnble CTEHAB! B YUPEKASHHH

Pesxcum padoTer
[TpefickypaHT Ha IIATHEBIE YCIYTH
KoHTakTHEIE TenedOHEI

I[To mepe daxTuueckoro 0OHOBICHMS
nHpopmManu, Ho He peske dem 1 pas B rox

Mudopmanus, cesI3aHHEas C ICATETEHOCTRIO

[lo mepe daxTryeckoro oOHOBIEHMS

Oduunansrele caiftel B cetn «MHTepHeT»

HEHTPAa COUHAJIBHOT'O oben VIKHBAHHA

YACTD 2. [Ipoune cBeieHHs O MyHHIMITATEHOM 3a[aHHH

1.0cHoBaHHe (YCIOBHS U [OPANOK) LIS JOCPOYHOIO MPEeKpalleH s UCTIONHEHHS MYHUIMITATEHOTO 3a1aHHs

- HapyLIEHHEe YCIOBUH MYHMLIMITAIBHOIO 3aJaHus;

- U3MEHEHNME HOPMAaTHUBHO IIPaBOBOH 0Oa3kbl;

- IePeCMOTp KOHTHHIE€HTa NOTpebuTened MyHUIMIaNbHEIX YCIYT MyTeM YTOYHEH!s (COKpaIeH s ) Olpe/ieIeH sl KaTeropti
roTpeduTeneil, obnagarnMx MpaBoM Ha MONyYeHHe JaHHEBIX YCIYT,

- u3MeHeHne TpeOoBaHuil K KaueCcTBY IPeOCTaBIEHUS YCIYTH;

- HHBIC PELICHUs, He IPOTUBOpEYallie 3aKOHaM ¥ MHBIM HOPMaTHBHBIM IIPaBOBBIM akTaM Poccuiickoit Denepanuu, 3akoHam
HHBIM HOPMATUBHBIM IIPAaBOBBIM aKTaM PocToBcKoOi 001acTH, a Takyke [IPaBOBBIM JOKYMEHTaM IOPOJICKOT0 OKPYyra
MyHHIIMIIANBHOTO oOpa3zoBanus « ['opox LLlaxTe.

2.Muag vnpopmanys, HeobXxonumast [Uls BEITONHEHHS (KOHTPOJIS 38 BRITOJHEHHEM ) MYHUIUIAIBHOIO 3a1aHHs

HH(OpMaLHK, HO He pexxe 9eM | pa3s B kpapTal

H

Ilepeuncnenue IiaTexa, 3aBeplialomiero BeinaTy cybcumuu, B IV kBapranme 6yIeT OCYIIECTBISTLCS [OCHE HMPENCTABIEHHUS
MyHHIUMIAILHEIM OIOJDKETHBIM YYPEXKASHHEM [PEIBAPUTENHHOIO OTYETA O BBIIOJHEHHH MYHMUMMAIBHOIO 3aJaHKs B 4YacTH
MpeBAPUTENbHON OUEHKHM MOCTHXXEHMS IUIAHOBBIX IIOKasaTelied roJoBoro obbema OKa3aHWs MYHUIUIANBHLEIX YCIyr 3a
COOTBETCTBYIOIUMH (QUHAHCOBBIH [0, COCTABIEHHOTO MO (GopMe, aHATOIHYHOH GopMe OTYEeTa O BBINONHEHHH MYHHIHUITAIEHOTO

3a1aHu4.

B OpenBapuTEIbHOM OTYETE YKa3bIBAKOTCA IIOKaszaTelnH II0 O6T:eMy H Ka4deCTBY, 3allJTAaHHPOBaHHBIE K HCIOJIHEHHIO IIO

3aBepIleHHH TEKYIero QHHAHCOBOro rojia (¢ yderoM (pakTHYeCKOro BEIIONHEHHUs YKa3aHHBIX OKA3aTeNleld Ha OTYETHYIO JATY).

B ClIydac €CJIM IIoKa3aTelld HpeﬂBapHTEHBHOﬁ OLIEHKH [NOCTH)XEHHUsI IUIAHOBBIX IIOKasaTeleHd roJoBOro 0ObeMa OKa3aHHd

MYHHUHIAIBHBIX YCIYT, YKa3aHHbIE B IPEIBAapPUTEIHHOM OTYEeTe, MEHBIIIE IToKa3aTeel, yCTaHOBICHHEIX B MYHHIHITIAILHOM




3aaHui  (C y4eTOM JOMYCTMMBIX (BO3MOMKHBIX) OTKJIOHEHMH), TO MYHHLMMANBHOE 38JaHHe MOMIEKUT YTOYHEHHMIO B
COOTBETCTBHH C YKa3aHHLIMK B IIPEABAPHUTEILHOM OTYETE [10KA3aTENAMH.

Ecinn na ocHoBamuy oTueTa O BEITOJIHEHUH MYHHIHMITATBHOIO 3a1aHNis, TOKa3aTeny obbema, yKa3aHHbIE B OTYETE O BBLINTOJTHEHHH
MYHHLHNAIBHOIO 33[1aHHs, MEeHbLIe TNoKa3aTeNied, YCTAHOBIEHHLIX B MYHMLMMAIBHOM 3aJaHHK (C YYETOM JOMYCTHMBIX
(BO3MOKHBIX) OTKIIOHEHHH), TO COOTBETCTBYIOLIME CPEACTBA CYOCHINM MOJIEKAT nepeyrcieHuo B droker ropoaa I1laxTel B
COOTBETCTBHH C OKJIKETHBIM 3aKOHOJATENBCTBOM POCCHICKOMA Qenepauuyd B 00BEME, COOTBETCTBYIOILIEM I1OKA3ATENSIM,
XapaKTepU3YIOIIUM 00beM HEOKa3aHHOH MyHULUIIANBHON YCIYTH.

TpeboBanus, ycTaHOBIEHHEIC HACTOSIIHM [TYHKTOM, HE PacrpOCTPAHSAIOTCS ,

-Ha MYHUMIHMIATEHOE OI0/UKETHOE YYpPEXKAEeHHe, B OTHOIEHHH KOTOPOTrO POBOAATCS PEOPraHU3aLMOHHbIE WM IMKBHIAINOHHBIE
MEPOTIPUSITHS;

-Ha Npe/IoCTaBNeHNe CyOCH MM B YACTH BBIIIAT B pamkax ykasa IIpesnnenrta Poccuiickoit @enepauuu ot 07.05.2012 Ne 597 «O
MEPONPHUATHAX [0 pealii3aluU TOCY 1apCTBEHHON COLUANBHOMN MOTHTHKI

3.“0}391)101{ KOHTpPOJIS 38 HCTIOJITHEHHUEM MYHUIIMITAIBHOTO 3aJaHus

DopMBI KOHTPOISL - [lepuoauynocTts OpraHel, OCYIIECTBIAIIIHE KOHTPOIE 34
OKa3aHHEM YCIIYTH
1, 2 3
OTYeT 0 BBRITONHEHHH MYHHUIMIAIBLHOIO rojaoBas I TCP ropopaa [llaxTer
3agaHus
OnepaTHBHEIH KOHTPOIb I[To mepe wHeoOXONMMOCTH

4. TpeboBaHHs K OTYETHOCTH O BBITOJHEHHMH MYHHIUIIATILHOTO 3a1aHHs

4.1.IlepuoaaHOCTE NPEOCTABICHHS OTYETOB O BBINONHEHUH MYHHIMITANBHOTO 3aaHUs- [O0BAas

4.2.Cpoky IpenocTaBneHus OTYETOB O BBITOTHEHHE MyHULMIIAIBHOTO 3a1aHus — 10 15 sHBaps 2019r.

4.3.Mnple TpeboBaHUs K OTYETHOCTH O BBINOJHEHMH MYHMIIMIIANBHOTO 3aJaHHs — OTYeT MPEJOCTABIAETCS B COOTBETCTBHHU C
npukasom JTCP ropoma Iaxter ot 12.02.2018 Ne57 «O BHecenuy wu3menenuili B mpuxas ot 28.11.2017 Neld2 «O6
yTBepy ey Tlopsiaka MpoBeNeHHs MOHWTOPHHTA M KOHTPOJNS BBINOJHEHNS MYHHIHIATBHONO 3aJaHHA HA IPEOCTABICHHE
MYHULIMNATBHBIX YCIIyT».

5. Minele nokasarenu, CBA3aHHBIE C BBIIONHEHWEM MYHHMIMIATEHOTO 3aJaHHs

Osnaxomnen jpupexkrop MBY r. [llaxter « 1 ICO Nely i T.II. dyma
p




