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Ha 2019 rox u nnanossli nepuon 2020 u 2021 roaos
oT « 14 » suBaps 2019r.

Konpt
HaumeHnoBanye MyHRHIHIANLHOTO yupexaeHns ropoza Llaxtet (060co61eHHOTO MoApasieseHus) @opma no OKVY]] 0506001
MBY r. [lllaxTer «[ICO Nely» Jlara nasara netiorsns | 14012019
—~ JHata oKOHYaHHA
JeHcTBus
* ITo Ceoaromy 603U9969
Bun nesrensHOCTH MyHHIMIIATBEHOTO yIpexkaeHHs ropoza ITax sl (060cobieHHoro moapasaeneHus) peecTpy
- COHHEU'H:HBJI 3alHTa HaCceJICHUS

I[Io OKB3[ 88.10

Ilo OKBOJT

ITo OKBO[




YACTD 1. Ceenenus 06 0ka3pIBaeMbIX MYHHIIMITATBHBIX YCIIyTax

PA3JIEJT 1
1.HauMeHOBaHKe MYHHUIIMOAILHON YCIVIU: Kon 1o 22.032.0
[IpenocraBieHue couLManbHOrO OOCTy)XHBaHHS B (opMe Ha JIOMY 00IIEepOCCHHCKOMY
BKJIIOYAs ~ OKazaHHe  COUMAIBHO-OBITOBBIX  YCIYI,  COIMAalbHO- 0azoBOMY MEPEUHIO WIIH
MG,E[I/I“LEI/IHCKI/IX YCIYT, COLHANbHO-IICUXONOIMYECKHX YCIIYT, COLHAIBHO- pErHOHANBHOMY
MeJarorTHYecKuX yCIyr, COLHalbHO-TPYIOBEIX YCIYr, COLMAILHO- [IEpeTHIO

IpaBOBBIX YCIYT, YCIYI' B LE€JAX IIOBBIIIEHWA KOMMYHHKATHBHOI'O
NOTCHIIHaIa HOquaTEHeﬁ COIMAJIBHBIX YCIYT, HMEOIHX OI'PaHUYCHH
KUSHCOACATCIIBHOCTH, B TOM YHCIIE HETeﬁ—HHBaJTHﬂOB, CPOYHBIX
COIIHANIBHBIX YCIIYT

2.Kareropuu morpebuTelieii MyHHIIMIATBHOM YCIYIH

-I'pax1laHHH IIOJTHOCTBIO HIIM YaCTMYHO YTPATUBIIHNH CIIOCOOHOCTE JIMOO BO3ZMOMKHOCTH OCYIIECTBIATH CaM0O00CIyKUBaHHE,
CaMOCTOATENBHO IIEPeBUIaThCs, 0OecieunBaTh OCHOBHBIE JKU3HEHHbIE IOTPeOHOCTH B CHITy 3a00NIeBaHus, TPAaBMBI, BO3pacTa
WA HAJTWYHS HHBATHAHOCTH,

-I"pa>x1aHUH NPy HaTHYWUK B CeMbe MHBAIMA MIIM HHBAIHMIOB, B TOM YHCIe peOeHKa-HHBAIH/A HITH JIeTeH-HHBAIHIOB,
HYXJAIOIIMUXCS B IOCTOSSHHOM ITOCTOPOHHEM YXOJIE;

-I'paxxnanuH npu HanuguK pebeHKa uiy fgeteid (B TOM YHCiIe HaXOISIIMUXCS 10 ONEKO#, MOIeYUTEIbCTBOM ), HCIIBITBIBAIOILIUX
TPYAHOCTH B COLIMANLHOM amarTalum; '

-I"pa>xaHKH Npy OTCYTCTBHH BO3MOXKHOCTH o0ecreueHus yxoa (B TOM YHCIie BpeMEHHOT'0) 32 HHBATH/IOM, PeOeHKOM, JIEThMH,
a TaKXe OTCYTCTBHE IONEeUEHUs Hal HUMH,

-I"paxxilaHuH NpY HAIMYUKH BHYTPUCEMEHHOIO KOH(IIMKTA, B TOM YUCHIE C JIMIAMU ¢ HAPKOTUIECKOH FITH aJTKOTOJTBHOMH
3aBHCHMOCTBIO, JIMIAMH, UMEIOIIMMH IPHCTPACTHE K a3apTHBIM UIPaM, JIHIaM, CTPaJalolliMy ICUXHIECKMMHU PAacCTPOHCTBAMH,
HaJIH4Kie HACHIIHS B CEMbE;

-I'pakaHuH NpH OTCYTCTBHH ONPEEIEHHOTO MeCTa KUTEIbCTBA, B TOM YUCIIE Y JIUI[a, He JOCTHIIIEero Bo3pacTa ABaIlaTH TPeEX
JIET ¥ 3aBepILMBIIEro NpedbIBaHKNEe B OpraHU3aIiy Uil AeTeH-CHpPOT U feTel, ocTaBIIKuXcs Oe3 [MomeYeHus: poIuTeNei;
-l“p'aﬁc)laHHH IIPH OTCYTCTBHH pabOTHl M CPEJICTB K CYIIECTBOBAHHUIO;

-I"parxnaHUH NpH HATWYIMH UHEIX OOCTOSTENBCTB, KOTOPbIE YXYAIIAIOT WK CIIOCOOHB! YXYIIIUTh YCIOBUS €r0
XKHU3HEIeATeTbHOCTH




3.IlokazaTtenu, xapakrepusyrouye o0beM U (MIM) Ka4eCTBO MYyHULMITATIBHOR yCIyru

3.1.J1okazaTenu, XxapakTepU3yollKe Ka4eCTBO MYHHIMITAIBHON YCIYTH

Yuuka | IlokasaTesib, XapakTepH3yioLLmi [Tokaszarens, [Tokaszarenb KauecTBa MyHHLHNANBLHOI ycayru 3HaveHue nokasarens JonycTuMble
NBHBIF | cozepaHue MyHHLUHUNANbHOH yCnyrn | XapakTepusyio KauecTBa (Bo3moKHBIE)
HOMeEp | (Mo cripaBo4YHMKaM) WK YCIIOBUA MYHWUMNANbHON YCIyru | OTKIOHEHUS
peectp (dbopmbr) ot
0BOIi oKa3aHus YCTAHOBIIEHH
3anucH MYHHUHTIANbH BIX
oit yenyru nokazatenei
, KauecTBa
MYHHLHTATBH
oi yenmyru
N Enununa 2019 | 2020 | 2021 B B
HaHMeHOBaHHe W3MEPEHUs Mo ron roa ron | npoi | abcon
_TOKa3aTens (nau | (nam | (Ham | (Ham | (HAHMEHOBAHME MOKA3ATEJIN) OKEH (ouep (1- (2-it | eHTax | KOTHBI
MEHO | MEHO | MEHO | MEHO Haumeno | Kon eIHO roj roa X
BaHWE | BaHHME | BaHHE | BaHHE BaHME no il TUIAHOB | TUIaH noKas
nokas | nokas | mokas | rnokas OKE | duHa oro 0BOTO aTens
atens | arens | atens | aTesns u HCOB | MepHox | mepu X
) ) ) ) bl a) ona)
- ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
220320 OkazaHue COLMANBHO> OYHO Jons monyyaTeneil coOlHaIbHBIX npoueHt | 744 100% | 100% 100% | 5
000000 PrITOBBIX YCIYT, YCIIyr, NOJY4arLKX COUHalbHbIE
000010 couuansHo- YCIYrH OT 001Iero 4ucia rnojyJarenei
05100 |MeaHLHHCKHX YCIYT, COLMANBHBIX YCJIYT, HAXOAALMXCS Ha
COLIMANBHO- COLIHANBHOM 00C/IYKHBaHHH B
MCHXONOTHYECKIX OpraHM3aliy
YCITYT, COLHATBHO- YV IOBJIETBOPEHHOCTH MOTy4aTeneit npoueHT | 744 95% | 95% 95% |5
earorMyeckux yCIyr, COLMANIbHbBIX YCIYT B OKa3aHHBIX
COLMANILHO-TPYAOBBIX COLMANBHBIX YCIyrax
[yCIyT, COLMATBHO- VYKOMIUIEKTOBAaHWE OPraHHU3aLNK npoueHt | 744 90% | 90% 90% |5
MpaBOBBIX YCIYT, YCIIYT CIEHMANHCTaM K, OKa3bIBAIOIHMH :
B LENAX MOBBILIEHHS COLMANBHBIE YCAYTH




COUHAJIbHBIX YCITYT

KOMMYHHKaTHBHOIO
noTeHunana
nony4arenei
COUMANbLHBIX YCIIYT,
HMEHLIMX OrPAHHYEHHS
PKM3HENEATENLHOCTH, B
[TOM uMcie neTeit-
MHBAIMIOB, CPOYHBIX

TloBbIlleHMe KauecTsa COLUMANBHBIX
yeuyr u 3thheKTUBHOCTH MX OKa3aHUs
(onpenensietcs ucxoas H3
MEpOMpHUATHIL, HaMpaBNeHHBIX Ha
COBEpLUEHCTBOBAHNE OEATETLHOCTH
OpraHu3aliy Npu NpeioCTaBIeHHH
COLMANTBLHOTO 0BCTyKHUBAHMS)

MPOLEHT

744

100%

100%

100% | 5

3.2 Ilokasarenu, xapakTepu3yIoLpe 00beM MyHHIMIATbHOR YCIyTH

Vhuuka | Ilokasatenb, XapakTepH3yHOLuii IMokasarens, IoxkasaTens obbema 3HaueHHe nokasares Pasmep mate (nena, Tapud) JomycTumele
TIbHBIA | conepkaHue MyHHUMNANLHON YCIYTH | XapakTepHsyl | MyHMUMNANbHOH YCIyTH obbema (BO3MONKHBIE)
HOMEp | (MO CIIPaBOYHHKaM) LK YCIOBHS MYHHLHMATBHOH OTKJIOHEHHA
peectp (popmbr) ycnyru oT
OBOIi OKa3aHus YCTaHOBJEHH
3anucH MYHHLHUNATbH BIX
O# yenyru rokasaTeneit
-~ obbema
MYHULMNANBH
i O yeyru
Enunuia 2019 | 2020 | 2021 | 2019rom | 2020ron | 2021 ron | B B
HaUMeHOBaHHe H3MEpPEHHs [10 ron romg ron | (ouwepenH | (l-Hirom | (2-firom | mpo | abcomo
nokasaTens (Haw | (mam | (Hau | (Ham OKEH (ouep | (1-i (2-# oit IUIAHOBO | MJIAaHOBO | LIEH | THBIX
MEHO | MEHO | MEHO | MEHO uHanmen | Kon €NHO rox roa | duHaHCO ro ro Tax | mokasa
BaHHE | BaHHME | BaHHWE | BaHHE OBaHHE | MO i miaH | miad | Belifron) | mepuoma) | mephona) TEensX
MoKa3 | MoKas | Mokas | nokas | _ OKE | twuna | ooro | oBoro
arensa | arens | arens | atens | (HAUMEHOBAHH U HCOB | mepu | mepu
) ) ) ) € [IOKa3aTels) bk oma) | opa)
ron)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
220320000 ka3aHHe coLHaNbHO- OYHO YucneHHocTs | yenose | 792 2640 | 2640 | 2640 | 8409,09 8446,97 | 8484,84 | 20 408
00000000 OBITOBBIX YCIIYT, rpa)Kaa, K
1005100 koumansHo- - MOJTYYHBILHX

MEIULMHCKIHX YCITYT, cOLUalIbHbIE
. [counanbHo- YCIyTH
MCHXONOTHYECKHX
[YCITYT, COLHANBHO-
MeaarorMaecK X YCIyr,
COLMANTLHO-TPYIOBBIX
CIYT, COLMANTBHO-




MPaBOBbIX YCAYT, YCIYT
B LIEJISIX MOBbIIEHHA
KOMMYHHKaTUBHOTO
noTeHLUnana
nony4arenei
COLMANTbHBIX YCITYT,
MMEIOLLIUX OrpaHWYeHus
PKM3HEOEATENLHOCTH, B
[TOM 4yuciie aeTei-
MHBATHAOB, CPOUHbLIX
COUMaIbHbIX YCIYT

4. HopMaTHBHbI€, MyHHIIMIIAILHEIE IPABOBEIE aKThI, YCTaHABIMBAIONIHE pasMep IUIaThl (LeHy, Tapid) T1MO0 MOPSIOK ee

YCTaHOBJICHHA
HopMaTHBHBIH, MyHUIIHIAIBHEI IPaBOBOH aKT HanmenoBanue
BHT NpPHHABIIHH Oprag Jiata HOMEDP
1 2 i 3 4 5
[TocTagopnenue | AIMHBHCTpalHsI ropona 27.03.2018r. 1560 «006 yTBepiIeHUH TapH(OB HA COLMANBHEIE YCIIYTH M JOTONHHTEIBHEIS

[MaxTe1 COLMaNBHEIE YCIYTH, IPeIOCTaBIIsIEMbIe MY HUIHAIATEHBIM OFOIKETHBIM
yupexnerreM ropoga lllaxter «LlenTp conuansHoro 00CIyKuBaHH
rpaIaH MOYKHIIOr0 Bo3pacTa ¥ uHBanuaoB Ne 1»

5.JTopsimoK oKa3aHus MyHHIMIAIBHOR YCIIyTH

5.1.HopMaTuBHBIE, MyHUIMTIATbHEIE IPABOBBIE aKTHI, PEryTHPYIOIUH MOPSAIOK OKA3aHusl MyHAMITIATEHOH YCIyT 1

-O6nacTaoii 3akoH PocTtoBckoit obmact ot 03.09.2014 r. Ne222-3C «O couﬁaﬂLHOM obcyxuBaHuM rpakaad B PocToBcKoiM

obnacTuy;
-IToctanosnenue IIpaButenscrsa PocToBekoit obmactu ot 27.11.2014r. Ne785 «O6 yTBepIeHMM MOPsSAKa MPEIOCTABICHUA

COIMAJIBPHBIX yCIIYT IOCTaBIMUKAMH COTHAIBHEBIX YCIIYT»



5.2.TTopsanox uH(GOPMUPOBaHHUS IOTEHLMATIBHBIX [IOTpebUTeNel MyHUIMIIAIBHON YCIyTH

Cnocob nadopManuu

Cocras pasMeniaeMoii HHGopMaHK

YacToTa 00HOBIEHUs] MH(OpPMAaLIHK

1

2

=
2

WudopMaoHHEBIE CTEHE] B YUPEIKICHUN

Pexxum paboThl
[IpeiickypasT Ha IIATHBIE YCIYIH
KonrakTHbie TeneQOHBI

Mo mMepe daxTHIecKOro 0OHOBIEHHS
uH(pOpMAaIHH, HO He pesxe 4eM | pas B rox

OdunuansHeie caiiTel B ceTd «MHATEpHET?

HH(];)OPM&LIHFI, CBs3aHHas ¢ ACATCIBbHOCTBIO
LeHTpa COLHaIbHOIO 06CJ1Y)KHB&HH$I

ITo mepe (akTHIECKOro 0OHOBIEHHS

vH(pOpMAIlHH, HO He peike 4eM 1 pa3 B KBapTal

YACTD 2. ITpouue cBeieHH 0 MyHULUIIATBHOM 38 TaHUH

1.OcHoBanue (YCIOBUS U TIOPSJIOK) JUIs TIOCPOYHOTO IIPEKPAIEHHUS HCIIOTHEHUS MyHHIIMIIATTEHOTO 3aaHms:
- HapyIIeHHe YCIOBUH MyHHIMNIAIEHOTO 38 JaHMs;

- U3MEeHEeHHe HOPMATHBHO IPaBOBOH 6a3bI;

- TIEPECMOTP KOHTHHIE€HTA MOTpeOuTe el MyHHIIMIATbHBIX YCIYT IYTeM YTOUHEHHS (cokpatueH¥sT) onpeaeaeHus KaTeropuii
norpebureneii, o0nanaroNHX IIPaBOM Ha [OIydeHHE JAHHBIX YCIIYT;
- U3MeHeHue TpeboBatiuii K KauecTBY IIPEJIOCTaBIeHHs YCIIyTH;

- MHBIE pellleH s, He TIPOTUBOPeYale 3aKOHaM ¥ HHBIM HOPMATUBHBIM [IPaBOBBIM aKTaM Poccuiickoii @enepanuu, 3aKkoHaM
WHBIM HOPMATHBHBIM TIPAaBOBBIM aKTaM PoCTOBCKOH 001acTH, a Takke MPaBOBBIM JIOKYMEHTaM FOPOJCKOro OKpyra
MYHHUITHIATBEHOTO 00pa3oBanus « I'opox IIaxTen.

2.Mnas uadopManus, HeoGxoaumMast [Uisl BRITOTHEHMS (KOHTPOJIA 32 BBITIONHEHHEM) My HUITHITATEHOTO 3aJaHHA
[lepeurcienre IIaTexka, 3aBEPIIAIONIEro BhILIATy cybcumuu, B IV KBapTane OyHeT OCYIIECTBIATHCSA NOCHE TPeICTABIEHHS
MyYHUIHTATBHBIM GIODKETHBIM YIpeKIeHHEM IIPeJBAPUTENLHOIO OTYETa O BBINOIHCHHM MYHHIMIAIBHOTO 3afaHUSi B HacTH
IIpeBApUTETEHON ONEHKM JOCTHKEHHS IUIAHOBBIX TOKasaTelnel rogosoro o0beMa OKasaHMs MYHMIMIATBHBIX YCIyr' 3a
COOTBETCTBYIOLIMI (DMHAHCOBBIH TOf, COCTABIEHHOTO 110 $opMe, aHaOrHIHOH GopMe OTYeTa O BHITOTHEHHH MyHUIHIIAIEHOTO

3aJaHHsd.

B npenpapuTenbHOM OTYeTe yKasbIBAIOTCS IIOKa3aTeld M0 00BeMy W KayecTBy, 3allTaHMPOBAHHBIE K HCIIOIHCHHIO IO
3aBepIIeHHH TEKYIIero (pUHAHCOBOTO rojia (¢ y4eToM GaKTHYECKOro BhIIONHEHNS YKa3aHHBIX I0Ka3aTelel Ha OTIETHYIO JaTy).
B ciyuae ecid [OKasaTeTH TMpEBAPUTENHHOM OLEHKH OCTIDKEHMs IUTAHOBBIX I[IOKasaTelledl roLoBOro 00beMa OKa3aHMs
MYHULHITATBHEIX YCIIYT, YKa3aHHbIe B IPEBAPHTENBHOM OTYETE, MEHBIIE I0Ka3aTeNleH, yCTaHOBICHHBIX B My HUIIUIIATEHOM




3afaHuM (C y4YeTOM MOMyCTHMBIX (BO3MOXKHBIX) OTKJIOHEHWH), TO MYHHLMIANbHOE 3aJaHHE MOMJIEKHT YTOYHEHHIO B
COOTBETCTBHMM C YKa3aHHLIMH B IIPEIBApUTEIbHOM OTYETE [10KA3aTE/IIMH.

Ecnu Ha 0CHOBaHUM OTYeTA O BBINOJHEHHN MYHHLHIIANBHOTO 38/1aHusl, OKa3aTenu 00beMa, yKa3aHHbIE B OTYETE O BBINONHEHHH
MYHUIMIIATBHOTO 3a[aHusl, MEHbIIe II0Ka3aTelel, YCTaHOBIEHHBIX B MYHHLUMNATBHOM 3aaHHH (C YYETOM MOMyCTHMBIX
(BO3MOXKHBIX) OTKJIOHEHHMH ), TO COOTBETCTBYIOILME CPEACTBA CYOCUINH MOMIIEXKAT Nepeducie to B GromxkeT ropona LlaxTsl B
COOTBETCTBHH C OFOJDKETHBIM 3aKOHOJATENbCTBOM Poccuiickoit @enepauuu B o6beMe, COOTBETCTBYIOIIEM  MOKA3aTeNsIM,
XapaKTepU3yIOUIMM 00beM HeOKa3aHHOW MyHULUIATEHOM YCIIyTH.

Tpebosanus, ycTaHOBIEHHBIE HACTOSIIUM ITYHKTOM, HE PACIIPOCTPAHSIOTCS:

-Ha MyHHULIUNaTIbHOE OI0DKETHOE YUpeXIeHHe, B OTHOIIEHUH KOTOPOTO IPOBOISTCS pe(JpFaHHSaL[I/IOHHBIe HIIH TUKBH/IALIHOHHEIE
MEPOTIPUSTUS;

-Ha TIpeJloCTaBIeHrne CyOCHIMM B 9aCTH BBIIIAT B paMKax ykasa [Ipesumenrta Poccuiickoit ®enepanuu ot 07.05.2012 Ne 597 «O
MEPOTIPHATHSX 110 peali3allii IOCyIapCTBEHHON COIMAIBHON MTOTUTHKH

3.HOp$I,£[OK KOHTPOIJIA 3a HCIIOJTHEHHEM MYHHIHIIAIEHOI'O 3a1aHH

@OpMEI KOHTPOIIS [Tepronu4yHOCTE Opra#sl, OCYIECTEISIOMINE KOHTPOIE 32
- OKa3aHHEM YCIYTH
1. 2 3
OTuer 0 BBIIONHEHHH MYyHHITHITATBHOTO eKeKBapTaAIBHAL JTCP ropona IlaxTer
3aJaHNS
OnepaTHBHEIH KOHTPOIb o Mepe HEOOXOAMMOCTH

4.TpeboBaHus K OTIETHOCTH O BBITOJHEHHH MYHHIMIIAIBHOTO 33 1aHHs
4.1.IleproIYHOCTE IPEAOCTABIEHHS OTYETOB O BBIIOJHEHHH MYHHUIIUIIAIBHOTO 3a/1aHHs- €)KEKBAPTaIbHAS

4.2.Cpoku npeaocTapIeHys 0TICTOB O BEITONHEHHH MyHHIMIIAIBHOTO 3a(aHusl — He To3qHee 15 uucna Mecsa, ClIeayioImero 3a

OTYETHBIM. .

4.3.Wuple TpebOBaHMA K OTYETHOCTH O BBHIIOJHEHHH MYHHIHIIAIBHOTO 38JIaHMs — OTYET HPEIOCTABIAETCS B COOTBETCTBHU C
npukaszom JITCP ropoma Ilaxter ot 03.12.2018 Nel83 «O6 yTeepxaenun ITopsika NpoBeleHHs MOHHUTOPHHIA W KOHTPOJIS
BBIIOIHEHUSI MyHHIMIIAIIEHOTO 3aJaHus Ha IPeJ0CTaBIeHHE MyHHuHHaﬂLHI}}Qywﬁﬂfﬂ;'
5. Wiible mokasaTeiH, CBA3aHHbIE C BBIIONHEHHEM MyHHITAIATEHOTO 3a,uaHH:§; <,

Osnaxomnen aupexkrop MBY r. IIlaxTer «IICO Nolx»




