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YACTBD 1. Ceenenus 00 OKa3bIBaeMbIX MYHHLHIIAILHEIX YCIyrax

PA3JIEJI 1
1.HauMeHOBaHHME MYHULIMOANBHONW YCIYIHU: Kon o 22.032.0
IlpenocTraBnenue coluanpHOrO OOCHYXXHBaHHSA B (OopMe Ha OOMY odepoccHiCKOMY
BKJIFOYass ~ OKa3aHHWE  COLMaNbHO-OBITOBBIX  YCIyr,  COLHABHO- GazoBoMy HEPEUHIO MIIH
MeIHLHHCKHX YCIYT, COLHAIBHO-TICHXOIOTHUECKHX YCIYT, COLHAIBHO- PETHOHAIBHOMY
IeJAarori9eckux  YCIyT, COIHAllbHO-TPYIOBBIX YCIYT, COIHAIBHO- [IEPEYHIO

IIpaBOBBIX YCIYI, YCIYI' B LeJidX IIOBBIIICHHA KOMMYHHKAaTHBHOI'O
ImoTeHIIHUaia nonyqa"renef«’l COLIHAJIBHBIX YCIIYI', HMEIOIHUX OI'PaHUYCHMA
JKH3HCOCATCIBPHOCTH, B TOM YHCIIC ,E[eTeﬁ'—HHBa.HH,HOB, CPOYHBIX
COIIMAJIBHEBIX YCIOYT

2.Kareropuu norpebureneii MYHULIUIAILHOH YCIYIH

-I'park1aHUH MMOTHOCTEIO HIIM YACTHYHO YTPATHBIIHN CIIOCOOHOCTE THO0 BO3MOMXKHOCTH OCYILECTBIISITE CAMOOOCITYKHBaAHHE,
CaMOCTOATENBHO IIEPEeIBHUIaATECs, 00ECIIEYHBATE OCHOBHEIE )KU3HEHHEIEe TIOTPeOHOCTH B CHILY 3a00JIeBaHus, TPABMEI, BO3pacTa
WA HAJTW9Hs HHBATHIHOCTH; '

-I'paxxmaHWH NIpH HAITHYHWH B CeMbEe HHBAIHAA HIH HHBAJIHIIOB, B TOM HNcle peOeHKa-HHBaAIHIA UIIH JeTel-HHBAIIHIOR,
HY>XIAIOMTHXCS B [IOCTOSIHHOM IIOCTOPOHHEM YXOJIE;

-I'pakxmaHuH OpH HAIHYHUH pedeHKa WITH OeTel (B TOM 4Hciie HaXOAIIUXCS IO ONIeKOH, TONeYHTEIIECTBOM ), HCIIEITEIBAFOIITHX
TPYJIHOCTH B COITHATBHOM afjanTaiuu;

-I'pask/iaHvH IpXA OTCYTCTBUH BOZMOMKHOCTH obeciiedeHus yxoia (B TOM 4Hciie BpeMEeHHOI0) 3a HHBAITHJIOM, peOeHKOM, JIeTEMH,
a TalxoKe OTCYTCTBHE ITOIeUYeHHs HaJl HUMM;

-I'parknaHuH NpH HAJUYHH BHYTPUCEMEHHOro KOH(MIHNKTA, B TOM YHUCJIe C JULAMU ¢ HADKOTHYECKOH HIIH aJIKOrOJIHOH
3aBHCHUMOCTBIO, JIMIIAMH, HMEIOIIIUMH OPUCTPACTHE K a3apTHBIM HI'DaM, JIMIAM, CTPAJarIIHMU IICUXUYECKUMH paccTpoicTBaAMMU,
‘HaJIH4YWE€ HACHIIHS B CEMEE;

-I'pasxjaHWH NpPH OTCYTCTBHH OIIpPEIEIEHHOr0 MeCcTa XKUTENIECTBA, B TOM UHCIe ¥ JIHIla, He JOCTUTIIero Bo3pacTa ABaAllaTH TPexX
JIET ¥ 3aBEPUIMBIIETO MMpeOLIBAHKE B OPTraHH3aIlHHY Ul JeTef-CHpoT U JeTeil, ocTaBlIuxcs Oe3 moledeHus poauTeei;
-I'paskpaHuH Npy OTCYTCTBUH paboThl M CPEeACTB K CYLIECTBOBAHUIO;

-I"'paykgaHWH IPH HANWYHH HHEIX 00CTOSTENbCTB, KOTOPEIE YXYIIIAIOT HIIM CIIOCOOHEI YXYAIIHTE YCIOBHS €ro
JKHU3HEIeITeILHOCTH




3.Tloxazatesy, XxapakTepHU3yIOlHe 00beM U (MITH) Ka4eCTBO MyHHIIUIIAJIEHOM yCiIyru

3.1.ITokasaTenn, XxapakTepH3YyIOLIHe KAYeCTBO MyHHIIMIAJIBEHOH YCIYTH

Vhuka | [Nokasaresb, XapakTepusyroLLMii INokasaTens, lNMokasaTenb KauecTBa MyHHLUMNATLHON YCIyTrd 3HavyeHue nokasarens JonycTumeble
JbHBIA | coaepskaHWe MYHULMNANLHON yenyru XapaKTepH3yHo KayecTBa (BOZMOKHBIE)
HOoMep | (Mo cnpaBOYHMKAM) 1Kit ycnoBusa MYHHUWNANBHON YCNYrH | OTKJIOHEHUA
peecTp (hopmer) oT
OBOIt oxazaHuA YCTAHOBNEHH
3aMucH MYHHLHNANbLH bIX
ol ycnyru nokasareneit
KauecTsa
MYHHLHNANbH
oif yenyru
Enunuua 2019 2020 2021 B B
HaMMeHOBaHWe H3MEPEHHUS 1o romu ron rom mpor, | abcon
nokasaTtens (Hau (Hau (Hau (Hau (HaMMeHOBaHHe TTOKa3aTens) OKEH (ouep (1-i (2-i €HTax | HOTHBI
MEHO | MEHO | MEHO | MeHO HaumeHo | Kox eIHO roj roa X
BaHWe | BaHWe | BaHWE | BaHWe BaHue no i MIaHoB | MIaH nokaz
noka3 | noka3 | mokas | nmokas OKE ¢uHa oro 0BOrO arTens
aTens | arens | arensA | arens )41 HCOB | mepuon | nepu X
) ) ) ) bl a) ona)
rom)
1 2 » 3 4 5 6 T 8 9 10 11 12 13 14
853100 OkazaHHe cOLMATBHO- OYHO *| Hons nonyuarencii coUManbHBIX npoueHT | 744 100% | 100% 100% | 5
0.99.0. PLITOBBIX YCIYT, YCIYT, MOMYYaloMINX COUMaNbHBIE
AD11 fEouunanbHo- ycinyru ot obiero yucna nonyyarenei
AA000 MeNMLMHCKHX YCNYT, COUMANBHBIX YCIYT, HAXOAALMXCS Ha
00 COUMANIbHO- cOUMHANBHOM OOCITYXKHUBAHUH B
MCHXOMOMMYECKUX OpraHMu3aluu
yCYT, COLHANbHO- YV 0oBNeTBOPEHHOCTH MOJy4YaTeaeH npoueHT | 744 95% | 95% 95% |5
MmefaroruyecKux yciyr, COLMaJIbHBIX YCIYT B OKa3aHHbIX
COLMaNbHO-TPYAOBBIX COUMAJIbHBIX YCIIyrax
lycnyr, couMansHO- YKOMMNIEeKTOBAHHE OPraHH3aLHu MPOLIEHT 744 90% 90% 90% 5
MPaBOBBLIX YCAYT, YCIyT CrieLHanucTaM i, OKa3bIBAKOLIMMHU 2
B LIEAX MOBBILLIEHHSA couManbHble YCIYry




KOMMYHWKaATHBHOTO
noreHuHana
nmonyuaTtenei
couManbHbIX YCIyT,
MMEIOLLMX OrpaHHYeHus
PKM3HENesATENbHOCTH, B
[roM uMcie neTeki-
MHBaNHMAOB, CPOUHBIX
coUMaNbHBIX YCIYT

TNoBbllLIEHHE KaueCTBA COLMATbHBIX
yeayr u 3(pPexTUBHOCTH HX OKa3aHus
(onpenesiseTca UCXonas U3
MEpONpPHUATHIA, HAMPaBJEHHLIX HA
COBEPILLEHCTBOBAHUE NEATENBHOCTH
OpPraHM3alMH NPy NPefoCTaABICHUH
COLMANBHOrO 00CIYHHUBaAHHA)

MpoLEHT

744

100%

100%

100% | 5

3.2.J1lokazaTteid, XapakTepU3yIOIIHe

00beM MyHULIMITANBHON YyCIyTH

VYuuka | INokasaTenb, XapaKTepH3yHOLHA [lokazarenb, hl’[oxasa'renb obbema 3HauyeHHe rnokasaress Pazmep nnatel (ueHa, Tapud) JlonmycTuMBble
JBHBIR | coaepMaHHe MyHHUHNAIbHONH YCITyTH XapaKkTepu3yk | MyHHLMNANBHON YCIYTH obbvema (BO3MOMKHBIE)
HoMmep | (NO cripaBOUHMKAM) WM YCI0BHs MYHWUUMNANbHOH OTKJIOHEHHS
peecTp (dhopmsr) YCIYrH oT
OBO#M OKa3zaHHs YCTAHOBJIEHH
3anucH MYHULIHNANbH bIX
oMl ycmyru rnokasaresiei
obvema
MYHHUHIANbLH
O ycnyru
R [ | Enununa 2019 | 2020 | 2021 | 2019 rog | 2020 roa | 2021 ron B B
HavMMeHOBaHHE | R W3MepeHHs 1o roa ron | (ouepenn | (l1-Arom | (2-#rom | mpo | abcomo
nokasaTes (Hau (nau (nan (Hau OKEH (ouep | (1-# (2-# oi IUIAHOBO | [UIAHOBO | LEH THBIX
MEHO MEHO MEHO MEHO nanmeH | Kon €IHO ron ron (punanco ro ro Tax rnokxasa
BaHWe | BaHMe | BaHue | BaHMe oBaHue | o mwiad | mnad | Bwiii rog) | nepuona) | nepuona) TemsIX
nokas | mokas | mokas | mokas | OKE t¢una | oBoro | oBOro
atens | arens | arens | arena | (HaMMEHOBaHW 1% HCOB | mepu | mepw
) ) ) ) € rokKasarens) BIA ona) ona)
rou)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
18531000.Oka3aHHe COLHANILHO- ouno | Becn | YHCIEHHOCTH yenose | 792 2640 | 2640 | 2640 | 10227,27 | 8446,97 8484,84 20 528
99.0.AD1 BHITOBLIX YCIYT, naTHO | TpaXKaaH, K
1AAQ0000 counansHO- /mnar | MOoMyYHBIIHX
0 MEAMLIMHCKHX YCIIYT, HO couuanbHbIe

COLHATLHO- yeIyru

CUXOJIOrHYECKHX

lyCITYT, COLMATbHO-

nenarorH4ecKHx YCuyr,

COLHaNnbHO-TPYOAOBBIX

[YCIyT, COLIHANIBHO-

paBOBbLIX YCIYT, YCIYT -
B LIENAX MOBBILIEHHS

[KOMMYHHKATHBHOTO :




noTeHuMana
nonyyarenei

COLMANbHBIX YCIYT,
MMEHLLMX OrpaHHyYeHns
PKM3HENEATEILHOCTH, B
TOM 4Mclie aeTei-
HBANHAOB, CPOUYHBIX

COLHaNbHBIX YCNYIr

4. HopmaTuBHBIE, My HULIMITATIEHEIE TIPABOBEIE aKThI, YCTAHABIHBAIOIIME PasMep MIaThl (LeHy, Taprd) 1ubo nopsaok ee

YCTaHOBJICHHA
HopmartusHbll, MyHHIHNANLHBIA IPaBOBOM aKkT HawumeHoBaHHE
BHJT NPUHSIBIIHE Oprax Iara HOMep
1 2 3 4 5
IToctanoenenue | [IpaBUTENBCTBO 18.10.2014r. 1075 «06 yreepxaenun [IpaBun onpeaeneHus cpeaHelyLeBoro JoXona s
Poccuiickoit Penepannu ' [MpeIOCTARIEHH COUMANBHBIX YCIYT OecIIaTHo»
[Toctanoenenue | [IpaBuTENnBCTBO 03.12.2014r. 813 «O6 yTBepXKIeHHH pa3Mepa IIATH] 32 IIpeJoCTaB/leHHe COIHANbHAIX YCIyT
Pocrosckoit 0bnacTu M IIOPsIAKA €€ B3IMMaHHsI»
ITpukaz MunncrepcTso Tpya U 24.11.2014r. 9391 «O6 yTBEepKIEHWH TPHMEPHOTO MOPSAKA NPEAOCTABIICHHS COLHAIBHbBIX
COIMANBHOH 3aIUTEI F yeiyr B hopMe CONMANEHOTO 00CIyKUBAHUS Ha TOMY»
Poccuiickoit denepaniiu
[NocTanoBneHHEe | AMMHHHCTpALHs ropoaa 22.03.2019r. 1065 «O6 yTBepKAeHHH TapHGOB HA COLUAIBHBIE YCIYIH U JOIOIHHTEIBHEIE
IlaxToI COIMAaNIbHEIE YCIYTH, IPSIOCTaBIsIEMbIe MYHHIAIIAIBHEIM OFOIKETHRIM
yuapexneHueM ropona [laxte: «LleHTp connaneHOro 00CILyKHBaHHA
rpaykaaH MOYKHAOTO BO3pacTa M MHHBAIKAOB Nely»

5.IMopsamok okasaHWsA MyHHLIUIIAIbHOH YCIyIH

5.1.HopMaTuBHBIE, MyHHIIUNIAJIbHBIE [IPABOBBIE aKThI, PErYIMPYIOMIHHA MOPSANOK OKa3aHUsl MyHHIUNATIBHON YCIYTH
-O6nactHoii 3akoH Poctosckoii obmacta oT 03.09.2014 r. Ne222-3C «O coumanbHOM OOCIyKWBaHWH IpaxaaH B PocToBCKOH

obJacTu»;

-ITocranosnenue IIpaButenbcTBa PocTtoBckoi obmactu ot 27.11.2014r. No785 «OO0 yTBep KIECHHH TOPSAKa IMPeNOCTABISHUS
COIMANBHBIX YCIYT MOCTABIIMKAMH COITHAIBHBIX YCIIYT»

5.2 Ilopsanok HHGOPMHPOBaHUS ITOTEHIIMATBHEIX TOTpeOHuTeNnel My HUIIMNAIBHOH yCIyTH




Cnocob undopmanun

Cocrag pazMeniaeMo# HHGopMauu

YacTtoTa 00HOBIEHHs HH(pOpPMALHH

1

2

=

2

I/IH(bOpMaHHOHl-]ble CTE€HBI B YUPEIWIECHHH

Pesxum pabotst

[MTo mepe daxTHyeckoro 06HOBIEHUS

[IpelicKypaHT Ha [IATHBIE YCIIYTH
KonTakTHble TenedoHbI

nHpOpMaLKH, HO He pexe deM | pas B ron

Odunuaneaeie caliTel B ceTu «MaTEpHETY Hudopmaiius, cBI3aHHas C JeATENIBHOCTHIO

HEHTPA COIHUAJIEHOTO OﬁCHy)!(I/IBaHHH

[To mepe pakTHYECKOr0 OGHOBIEHHA
HH(OpPMAIHH, HO He peXke deM | pas B KBapTan

YACTD 2. Ilpouue cBeileHHS O MyHHIMITAIBHOM 3a1aHUH

1.OcHoBanme (YCIOBHA U HOPSAOK) IS JOCPOYHOTO MPEKPaIlleHHs HCIIOJTHEHWS MyHHIHMITAIbHOIO 3a1aHus:

- HapyIIeHHe YCIOBHH MyHHIHITAIEHOTO 3a1aHus,

- U3MEeHeHHUe HOPMATHRHO NpaBOBOil 0a3kl;,

- IePeCMOTP KOHTHHTEHTA IMOTpe0uTenell MyHHITHITATBHEBIX YCIyT IIyTeM YTOYHEHHS (COKPAIIeHHs) ONpeae/IeH sl KaTeropuii
norpebureneii, 061agar0MKUX IPABOM Ha [IOJIydeHHe JaHHBIX YCIyT;

- U3MeHeHHe TpeOOBaAHHH K KaueCTBY MPeIOCTABICHUS YCIYTH;

- WHBIE pellleH|s], He IPOTHBOpeYalllie 3aKOHaM/H WHBIM HOPMATHBHBIM IIPABOBBIM akTaMm Poccuiickol Denepanu, 3aKkoHaM |
HHBIM HOPMATHBHBIM IIPABOBHIM akTaM POCTOBCKO# 006IaCcTH, a Tak)Ke IMPaBOBBIM TOKYMEHTaM TOpPOJICKOTO OKpyTa
MYyHHIHIAIEHOTO obpazosanus « ['opon laxTen:.

2.Wuas wHbOpMaIis, HeoOX0IHMast I BEIITOJIHEHHs (KOHTPOJIA 32 BBIIIOJIHEHHEM ) MyHHUIIMIIAIBHOrO 3a1aHHs

Tlepeuncnenue narexka, 3aBepllarolliero BERIILIATY cyOcuzui, B IV kBaprame OyAeT OCYINECTBIATHECS ITOCHE IIpeACTaBIEHHS
MYHHIIHIAIBEHBIM OIOKETHBIM YUPEXKIeHHEeM NpeIBapHTelIbHOTO OTHEeTa O BBIINOJHEHHHW MYHHUIIUNAJIBHOIO 3aflaHHs B 4acTH
MpeIBapHTeNbEHON OIEHKH JIOCTH)KGHHs IUIAaHOBBIX ITOKazaTeleil roJoBOro oObeMa OKa3aHUs MYHHIIHIIATBHBIX YCIyT 3a
COOTBETCTBYIOLIHKA (GHMHAHCOBBIN I'0J, COCTABISHHOrO 110 (GopMe, aHATOTHIHOM (opMe oT4eTa O BERINONTHEHHH MYHHITHUITATEHOTO
3a/laHus.

B mpenBapuTeNBEHOM OTYEeTE YKA3BIBAIOTCA IIOKa3aTelH II0 00beMy H KadecTBY, 3allIaHHPOBAHHBIE K HCIIOJHEHHIO IO
3aBepIICHHH TEeKYIero GHHAHCOBOTO roja (¢ ydeToM (PaKTHYeCKOTO BEIIIOIHEHH: yKa3aHHBIX HoKasaTeleH Ha OTHeTHYIO AaTy).
B caywae ecnu 1okasaTend IpelBapUTEIEHONW OI@HKH JOCTHXKEHHs IINIAaHOBBIX ITOKazareled rodoBoro o0beMa OKa3aHHs
MYHHIIHITAIBHBIX YCIYT, YKa3aHHBIE B IIpeIBapHTeILHOM O0TYeTe, MEHBIIIe TToKazaTeNeH, yCTaHOBISHHEIX B MyHHITUIIAILHOM




3aJlaHUK  (C y4eTOM [OIYCTMMBIX (BO3MO’KHBIX) OTKJIOHEHHH), TO MYHHLHIAIBHOE 3aJaHHE€ TNOIJIENUT YTOYHCHHIO B
COOTBETCTBHH C YKA3aHHBIMH B ITpeBapHUTEIIEHOM OTYETE ITOKA3ATEIIMH.

Ec/u Ha OCHOBaHMM OTYETa O BBIMOJHEHHWH MYHHLUMIIAIBHOTO 3a1aHus, ToKa3aTelld o0beMa, yKa3aHHbIe B OT4YeTe O BEINOJIHEHHH
MYHHIIHIIATBHOTO 3alaHusi, MEHBIIE [IOKa3aTeNeil, yCTAHOBJIEHHBIX B MyHHMUHNAIbHOM 3aJaHHH (C YHeTOM [OIyCTHMBIX
(BO3MOIKHBIX) OTKIIOHEHHH), TO COOTBETCTBYIOLIME CPEICTBa CyOCHIMK IOJUIekKAT Mepedncienuto B Oroker ropoaa IaxTer B
COOTBETCTBHHM C OIOKETHBIM 3aKOHOAATeNbcTBOM Poccmiickoil ®enepanuu B 00BeMe, COOTBETCTBYIOIUEM IOKAa3aTENIAM,
XapaKTepU3yIOIUM 00beM HeOKa3aHHOM MyHHMIMIIAEHOH YCIIYTH.

TpeGoBaHusi, yCTAaHOBIEHHbIE HACTOAIIMM IIyHKTOM, HE PACIIPOCTPaHAIOTC:

-Ha MYHUIUTIAIEHOE OI0DKETHOE YyUpexkKJIeHHe, B OTHOLUEHHH KOTOPOIro MPOBOAATCA peopraHu3alHOHHbIE HIH JTHKBHIAIMOHHbIE
MEPOTIPHSITHA, )

-Ha IpeJocTaBeHye CyOCHANY B YACTH BBILIAT B paMKax ykasa [Ipesumenta Poccuiickot ®@enepaunu ot 07.05.2012 Ne 597 «O
MEPOIPUATHAX 10 peamH3alllK rocy1apCTBEHHON COIMAIIBHON IIOJIMTHKI?

3,H0p5{£[OK KOHTPOJISL 382 HCIIOJTHEHHUEM MYHHIHIIAJIIEHOTO 3aJaHH A

DoOpMBI KOHTPOJILA ITepuoau9HOCTE Opraspl, OCYIIECTRISIOUINE KOHTPOJIb 32
. OKa3zaHHeM YCIYTH
1 ! 2 3
OTtueT O BEIIONHEHHH MYHHIIMIIALHOIO e)KeKBapTalbHas JTCP ropoaa IIlaxTel
3a/1anus
OnepaTHBHEIH KOHTPOIIb ITo mepe HEOOXOAUMOCTH

4. TpeGoBaHHs K OTYETHOCTH O BEIIIOTHEHUM MYHHUIIHITATIEHOTO 3a1aHHs.

4.1.JlepuoAU9HOCTE TIPETOCTABIEHHUS OTYETOB O BBINOJHEHHH MYHHUIHITATLHOIO 3a/JaHHsA- €XKEKBapTalbHasd.

4.2 Cpoxu MpeNOCTaBIEH s OTYETOB O BLITOTHEHHH MyHHUIIMIIATEHOTO 3a7laHus — He [I03/(Hee 15 Yncia MecsIa, CIeayiomero 3a
OTYETHBIM; CpOK IIPeJOCTAaBJICHHs MPeIBAPUTEIHLHOIO OTHYeTa O BBIIOJIHEHHH MYHWIMTAIBHOIO 3ajiaHuil — He MO3JHee 5
nexadbps 2019 rozna.

4.3 Miaple TpebGOBaHMSA K OTYETHOCTH O BEINOJIHEHHM MYyHHMUMIIATBHOTO 3a[aHis — OTYET NPEJOCTaBISIETCS B COOTBETCTBHH C
npukazom JTCP ropoxa Illaxter or 03.12.2018 Nel83 «O6 yreepxkaenun llopsaka mpoBeneHHs MOHHUTOPHHIA W KOHTPOJILA
BBIIIOJIHEHHS] MYHHUITANIAIBHOIO 3a1aHHs Ha MIPeJOCTaBlIeHHEe MY HHIIUITAIIbHBIX YCIIYI».

5. MHble moka3aTesiy, CBA3aHHbIe ¢ BEIIIOIHEHHEM MYyHHUIIUITaNBHOIO 3a0aHHs.

Osnaxomiien gupexkrop MBY r. Ilaxter «LICO Nel» JI.M. Bproxoselikas




