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HACTD 1. Ceenenus 06 oxaspIBaeMBIX MyHUIIUNATBHBIX YCIyTrax

PA3EJL 1
1. HavMeHoBaHHE MYHHUIIUIAILHOR VCIIVIH: VHHKaneHbl HOMep 110 | 22032000000000001005100
Tlpenocraenenue cOUMATBLHOTO OOCIYyKHMBaHus B ¢GOpMe Ha IOMY obIepoccHiickim
BKJIIOYas  OKazaHHE  COLHANbHO-OBITOBBIX  yCIYr,  COIIHAIBHO- 6azoBemM  (OTpacieBBIM)
MEIHUITHHCKHX YCIYyI, COIMHATbHO-TICHXOJOI'HYECKHX YCIYT, COLHaIbEHO- nepedHAM uiH
NEJarorH4eCKUX YCIYT, COIHaJIbHO-TPYAOBBIX YCIYL, COLMalbHO- PErHOHAIIEHOMY .
IIPAaBOBRIX YCHAYDL, YCIYT B LEJISAX IIOBBIIIEHHS KOMMYHHUKATHBHOIO OEpEeIHIO
MOTEHUHANE TTI0yYaTelled CONMABHEIX YCIYT, HMEFOIIHX OrpPaHHICHHIS
KH3HCINEATEJIPHOCTH, B TOM YHCIE OeTeH-MHBaJIMIOB, CPOYHBIX
COLMaNbHBIX YCIIYT

2.KaTteropuu norpebureneii MyHHIIAIAILHOH YCIIYIH

-I"park1aHMH MONHOCTHIO HIIM YACTHYHO YTPATUBIINHA CIIOCOBHOCTE TG0 BO3ZMOYKHOCTH OCYIIECTBIISATE caMooOCITy>KHBaHHE,
CaMOCTOATENBEHO IIEPENIBUTATECS, O0SCIIeYHBATE OCHOBHEIE JKU3HEHHBIE TIOTPEOHOCTH B CHITy 3a00JIeBaHMs, TPABMBI, BO3pacTa
WA HaIAY9Hs MHBAJTHIHOCTH;

-I'packnanun Npyu HaTWYHM B CeMbe MHBAIN/IA HIIM HHBAIKUAOE, B TOM YHCTe peGeHKa-HHBAIHU/A WITH IeTeH-MHBaJHMI0B,
HY>XJAIOMHXC B IIOCTOIHHOM [HOCTOPOHHEM YXOJIE;

-I'paskmanun npu HanTuuMK peGeHKa HIIH JAeTel (B TOM 9Hclle HaXOoIsIIIXCsl IO ONeKO, OIIEYHUTENBECTBOM ), HCIIBITHIBAOLIIX
TPYIHOCTH B COLHAIBHON amanTallin;

-I"'paskianuH IpH OTCYTCTBUHM BO3MOXKHOCTH obeciieueHus yxoa (B TOM YUCIe BPEMEHHOI0) 32 HHBAIHIOM, pebeHKOM, TEeTHEMH,
& TAK)KE OTCYTCTBHE IIOIIedeHWs HAJ HHMH;

-I'parkiani s Ipyu HAIUYUY BHYTPHCEMEHHOr0 KOHQIIMKTA, B TOM YHCIE ¢ IHIAMU ¢ HAPKOTHYECKON HIIH AlKOTOIBHOH
3aBHCHMOCTERIO, JTHIAMH, UMEIOIIUMH MPHUCTPACTHE K a3apTHBIM HI'DaM, JIMIAaM, CTPaIAiOITHMH [ICUXHYECKHMH pacCTpOHCTBAMH,
HanH4YHe HACHIIHS B CEMBE; ,

-I'paxiaHuH IPK OTCYTCTBHHU ONPENEeHHOIO MECTa JKUTENhCTRA, B TOM YHCIIE y JIMNA, He JOCTUTIIEro BO3pacTa IBaNIIATH TPex
JIET ¥ 3aBEPUIHBIIErO NpebrIBaHe B OPraHU3allii IUlsl JeTeH-CHPOT M JeTell, ocTaBiumnxcs 6e3 MoleueH s POIHTeNei;
-I'paskIaHUH TIPH OTCYTCTBHH pabOTEl U CPEJICTB K CYILEeCTBOBAHHIO;

-I'paxkpanny npu HATHYHUH HHEIX 0OCTOATENBCTR, KOTOPBIE YXy ALIAIOT HITH CITIOCOGHE! YXYIIIUTD YCIOBHS €ro
JKH3HeIesITeJIbHOCTH



3.JTokaszarenu, xapakTepusyromue o6beM K (MIIM) KA4eCTBO MyHHLIHTIAIBHON YCIyrH

3.1.JTToxaszaTenn, XapaKTepHU3yIOIHe KAYECTBO MYHUIIUITAILHOMN YCIYTH

INokasaTens, XapaKTepH3YIOLLHI coaepKaHre
MYHWLHITAIEHOH YCAYrH

IlokazaTens,
XapaKTepH3YHOLIHIA
yenoeus (Qpopmbr)

IMNokaszaTens kayecTsa Myﬂnuuna_nm-mﬁ YCIYTH

3HaueHHe MoKa3aTesisi Ka4yecTBa

MYHUUHINANBHONH YCIyrH

oKasaHus
MYHHUHUNAIbHOH
YCITYTH
HaMMEeHOBaHHE MoKasaTens Enunnua 2018 ron 2019 ron 2020 ron
HauMMeHOBaHHe HaKWMeHOBa | HaUMeHoBa | - H3MEepeHHs 10
MoKa3aTeJis HHE HHE HaMMEHO HauMeHO OKEHM i
rnokazaren nokasares BaHue BaHHe HAUMEHO | KOXI
A s nokasaTte | mokasaTte BaHHE
s s
1 2 3 4 ) 6 i 8 9 10 11
OkazaHWe cOLManbHO- OYHO Jona nonmyyaTteneii COLMANLHBIX YCIIYT, npoueHt | 744 100% 100% 100%
DLITOBLIX YCIIYT, MOMYYAKOIINX COLUMAIbHBIE YCIYTH OT
COLHANLHO- obuiero yyucna nony4arenei
SINLIMHCKUX YCITYT, COUMANBHBIX YCIYT, HAXOOALLWXCA Ha
counanbHo- COLMATLHOM OBCNYKHBAHHH B
MCHXOMOTHYECKHX OpraHu3aLH
[YCIIYT, COLMaNbHO- Y 0oBNETBOPEHHOCTE MOMydaTeneii npoueHt | 744 95 % 95 % 95 %
nefaroruyeckmx yciyr, s COUMAIBHBIX YCHIYT B OKa3aHHBIX
COLMaNbHO-TPYAOBBIX COLMATTEHEIX YCIIyTax
[yCnyr, COULMaIbHO- VYKOMMNEKTOBAHHE OpraHH3aLnH npoueHt | 744 90% 90% 90%
MpPaBOBBIX YCIYT, YCIYT CreuUalHCTaMu, OKa3blBaKO LLIMMH
B LENAX MOBBILLCHUS COLMANBHBIE YCIIYTH
Egr;yJJ;iTHBHom IloBeIlIEHHE KA4ECTBA COLMANBHBIX npoueHt | 744 100% 100% 100%
R
i A Han];asnem{brx Ha coaepmengmfna}me ’
MMEeH LLIHX
borpasmenns NeATeN-HOCTH Oprani3allii Npu
CHI HE NeATENEHOCTH, B NpenocTaBIeHUH COLMAbHOrO
[rom uucne nereii- QOGO IBANIS)
HHBATHIOB, CPOYHBIX
COLMaNIbHBIX YCIIYT

HonmycTHMBI (BO3MOXKHBIE) OTKJIOHEHHS OT YCTaHOBIEHHBIX IIOKasaTeNeil kKauecTBa MyHHIUIATBHOR yCITyTH, B TPeIenax

KOTOPBIX MYHUITHITAIBHON 3a/JaHHE CHHUTACTCS BEINOJHEHHBIM (IpOoLeHTOB) 5%




3.2.TTokaszaTelnH, XapakTepH3yrollHe 00beM MYHHIHMNATEHOR YCIyTrH

ITokazaTens, xapaKTepH3YIOLIHIA coaepxiaHue

MYHHALHOANBHOR YCITYTH

IokazaTens,
XapaKTepH3yIoMmHMii ycnosus
(dopmbl) okazaHus

INokasatens o6bema
MYHHMUMITATbBHOMR YCIIyri

3HaueHUe rokasarens

obbema

MYHWLHMTansHoH

CpenHeronoBoit pasMep riaTel

(uena, Tapud)

[yCITYT, COLManbHO-
TPYOOBEIX YCIIYT,
COLHaNbHO-MTPAaBOBBIX
[YCIIYT, YCIIYT B LEJAX
[OBEILLIEH s
KOMMYHHKATHBHOTO
MoTeHUHana
[moy4varesneii
COLIMANIEHBIX YCIYT,
MEFOLIX
lorpaHHYeHuA
PKH3HEAEATE/IbHOCTH,
[B TOM 4MCiie neTeii-
MHBAJIMA0B, CPOYHLIX
COLMAIBHBIX YCIIYT

MYHHUHITaNbHOH ycnyru YCIYTH
Haumenosarnue | EnmHuua 2018 2019 2020 2018 ron | 2019 ron | 2020 ron
Haumeno Haumeno Haumeno Haumeno Haumeno noKa3aTtesis HM3MEpPEeHUsA [0 roJ ron roJ
BaHME NMoKasaTensa BaHHe BaHue BaHHE BaHHe OKEH
2 nokKasareJss rnokasaTtens | IokKazaTens nokasaress Hawmmeno | kon
BaHHE
1 2 3 4 5 6 4 8 9 10 11 12 13 14
OkazaHue cCOUHaTbEHOA OYHO YucneHHOCTh YenoBeK 792 2040 2040 2040 8627,45 8676,47 8725,49
OBITOBLIX YCIYT, rpaskaaH,
COLHaNEHO- MOJMYYHBLIHX
MEIHIIMHCKHUX YCIYT, couManbHbIe
coLManbHO- : yenyru
MCHXOTOTHYECKHX
[YCITYT, COLMANbHO-
MeIaroruyeckux

HornycTUMEL (BO3MOYKHEIE) OTKIOHEHHS OT YCTAHOBIEHHBIX [TOKa3zaTelnel o6beMa MyHHIMTATEHOMR YCIIyTH, B Ipeeiax KOTOPBIX

MYHHLHIIAJIBHON 3aJaHie CUNTAeTCA BREIIIOJIHEHHEIM (IponeHToB) 20%




4.HopMmaTHBHEIE, MyHHUIUIIATEHEIE IIPABOBBIE aKThl, YCTaHABIMBAIOIIHNE pasMep IUIaTs (1IeHy, Tapud) 1160 MopsaIokK ee

YCTAHOBIIEHUS
HopmaTupHBIH, MyHUIIUIATEHEIH TPABOBOH aKT HammeHOBaHHE
BHJT NpHHABINHEA opras mara HOMeEP
1 P 3 4 5
TlocTtanorneHne | AIMHHHCTpAIlHA ropoia 06.04.2017r. 1855 «O6 yTRepKIeHUH TapH(OB Ha COMHANBHEIE YCIYTH H HONOJHATEIbHEIE

COLMANIbHBIE YCIYTH, IPeAoCTaBIseMble MyHHIMIIANEHBIM OF0IKeTHRIM
yuapexaennem ropoaa Ilaxte! «IlenTp conuansHOro 06CTyKHBAHM
rpak/laH MOYKHIIOr0 BO3pacTa H HHBAMHA0B No 1»

ITaxTe!

5.IMopsamgok oxazaHWs MyHHIIAIIAIBHON YOIyl

5.1.HopMaTuBHBIE, MyHHULUIIAIBHEIE IIPABOBEIE aKTHl, PETYIHPYIOIIHH TOPSIOK OKA3aHUs MYHUIUIIAILHON YCIIyId

-O6nactHoit 3akoH PocTtosckoii obmactu or 03.09.2014 r. Ne222-3C «O couuansHOM OOCIYKHBAHHH TpaiaH B PocToBckoif
obnacTi;

-IlocTanosnenne llpaButensctBa PocTosckoil obnactu ot 27.11.2014r. Ne785 «O6 yTBEepXKIOEHHH IOPSIKA MPEIOCTABIECHUSI
COIHANBHEIX YCIYT IIOCTaBIIMKaMH COLUHAIBHEIX YCIy»

5.2.Ilopsnok HHGOPMHPOBAHHS MOTEHITHANBHEIX MOTpeOHTeNel MyHHIHIAIEHONR YCIyTh

Cnocob undopmarun Cocrag pasMeriaeMoi HHGOPMAaIHH YacTtoTa 06HOBICHHS HHGOPMAITHH

1 2 3

HMudopmManuoHHEIE CTEHAR B YUPEKISHUH

Pesxxum paboThI
TIpe#ickypaHT Ha IJIATHBIC YCIIYTH
KonTaxkTHEIE TenedoHb

ITo mepe dakTHIeCcKOTO OOHOBIECHHS
HHOOPMAITHH, HO He pexe ueM | pas B rox

O¢uuuansyele caiTel B cet «HTepHET?

Nndopmarng, cBI3agHasg ¢ JEATETBHOCTEIO
HEHTPA COMHATLHOTO 0OCIYKUBAHUA

ITo mepe daxrTHueckoro oGHOBIEHUS
nHbOPMALHY, HO HE pexe yeM | pa3 B kBapTanl

YACTD 2. TIpoyue cBefileHHs 0 MyHULMIAIEHOM 3a1aHHH

1.0cHoBanue A1 JOCPOYHOTO IIPEKpall€HUsd HCIIONMHEHHW A MYHHIUMIIAJIBHOTO 3aiaHMs:

- HapyLIeHHe YCIOBHH MYHUMIMIANLHOIO 3aaHM;

- I3MEHEHHE HOPMAaTHBHO [IPaBOBOH 0a3kl;

- IEPECMOTP KOHTHHIEHTA IIOTpebuTeNell MyHUIHUIIATbHEIX YCIYT IIyTeM YTOYHeHHs (COKpallleHuUsI) OIIpeIelIeHHs KATeropuii
noTpebuTeeil, obIanaroIIuX IPABOM Ha IIOYYeHHe JaHHBIX YCIYT;




- U3MeHeHye TpeboBaHUM K KadecTRY IIPeJOCTaBISHUs YCIIYTH;

- MHBIE PelIeHH s, He IIPOTHBOPEeYalllie 3aKOHAM U HHBIM HOPMAaTHBHEIM IIPaBOBEIM aktaMm Poccuiickoit Denepallii, 3aK0HaM |
HWHBIM HOPMaTHBHBIM IIPABOBBEIM akTaM PocToBcko# 061acTH, a TakKe PaBOBBEIM JTOKYMEHTAM I'OPOJICKOTO OKpyra
MYyHHLIHAIIaNBHOTo 00pazoBanus « I'opox IaxTeny.

2.Vnas uapopmauys, HeoO6XoaumMasi 1Jisi HCIIOJHEeHHs (KOHTPOJIS 38 UCITOTHEHHEM ) MYHHIIHITAJIBHOIO 3aJaHHs

3.ITopsanok KOHTPOJA 38 MCHOJHEHHEM MYHHULMITANLHOIO 33 JaHHsA

DOopMEI KOHTPOIS TlepnomuynocTs Opra#EL, 0CyINecTRIISIONTHE KOHTPOJIb 3a
OKazaHHUeM YCIYTH
i) 2 3
OTueT 0 BHIMOTHEHHH MYHHIIATIATBHOIO ExexBapransno JATCP ropopna IlaxTer
3aTaHHs
OnepaTHBHBII KOHTPOJIb [To Mmepe BEEOOXOMIMOCTH

4. TpeboBaHus K OTIETHOCTH O BEIIOIHEHHH MYHHUIIHITAILHOIO 3a1aHI

4.1.ITeproANYHOCTE MPEIOCTABIEHUS OTYETOB O BBIITOJIHEHHH MYHHUIUMIIAIBHOTO 3a1aHNs- €KEKBAPTAILHO

4.2.CpoxH NpenocTaBJIeHHs] OTYETOB O BhITOJIHEHHH MYHHUIIHITANLHOIO 3aaHus — 10 15 guncia CIEeOYIOIIero 3a OTYETHBIM
IIEPHOJIOM.

4.3.1ubie TpeGoBanus K OTYETHOCTH O BBITOJIHEHWH MYHHIIHIIATBEHOIO 3aaH|A — OTYET IIPEJOCTABISIETCS B COOTBETCTBHHE C
IlocranoeinenneM AnmunucTpanuu ropoaa [laxTer oT 16.10.2015r. Ne5688 «O nopsinke GOpMHPOBAHHS MYHHIIHIIATEHOTO
3allaHKA Ha OKa3aHHe MYyHHUIHIAIBHEIX YCIYT (BBIIIONHEHHE paboT) B OTHOIIEHHH MyHHITHIANEHBIX YapexaeHuii ropoaa IlaxTer
H QHHAHCOBOTO oDecIieueHus MYHHITHMIIAILHOIO 3aIa I,

Osnaxomien nupextop MBY r. IllaxTer «LICO Nelx 0@ ,?W/ L T.I1. Oyma




