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YACTD 1. Ceenenust 00 0ka3bIBaEMBIX MYHHITHIIAIBHBIX yCIyTax

PA3JEJI 1
1.HanMeHOBaHHE MYHUIIMIANEHONW YCIIYIH: Kon o 22.032.0
[MpemocTaBieHre coOUMANBHOrO obchyxuBaHus B GopMe Ha JOMY oburepoccuicKOMy
BKJIFOYAs ~ OKa3aHHE  COLMAIbHO-OBITOBBIX  YCIYT,  COLHMAIBHO- 0a3zoBOMY IIEPETHIO HITH
MEIOHIMHCKHX YCIYT, COIHAIILHO-TICUXOJOIrHYECKHX yCIIyT, COLHAIbHO- PCTHOHAIBHOMY
MeJarori4ecKux yciIyr, COIHalbHO-TPYIOOBBIX YCIyr, COIHaJBHO- HEPEHHIO

NPAaBOBBIX YCIYr, YCJIYr B IENIAX IIOBBIEHHS KOMMYHHKaTHBHOIO
IIOTEHITHANA TIONyYaTeNlell COMMANBHEIX YCIyT, HMEIOIIHX OrPaHHYeHHUS]
KHUZHEEATeIGHOCTH, B TOM 4YHCIe [OeTeH-WHBAlHIOB, CPOYHEBIX
COITHAIBHBIX YCIYT

2.Kareropuu norpeburesneil MyHHIUIATEHOH YCIYTH

-I'paskIaHIH MOJHOCTHIO WM YaCTHYHO YTPATHBIINK CIOCOGHOCTS JIHO0 BO3SMOXHOCTH OCYIECTBIATh caMo00CITy)KUBaHHUE,
CaMOCTOSTEILHO TIepe/[BUTAThCS, 06eCIeunBaTh OCHOBHEIE KH3HEHHEIE IIOTPeOHOCTH B CHILy 3a00/eBaHus, TPaBMb, BO3pacTa
WJIH HAJTAYUS UHBATTUAHOCTH; ,

-I'pakIaHHH IPH HATAYUM B CEMbe MHBAIHA HIIM HHBATHIIOB, B TOM YHClIe peGeHKa-HHBAIN A WIH NeTeH-HHBAIU/IOB,
HYIAIOIHXCS B TIOCTOSHHOM IIOCTOPOHHEM YXO/€;

-"paXkIaHUH PH HAJTHYAX peGeHKa WK JeTell (B TOM YHClie HAXOAAMMXCS O] OIIeKOH, [IOITEYHTENHCTBOM ), HCIIBITHIBAFOIIHX
TPYIHOCTH B COITHANBHOMN alallTallkH,; '

-['pakIaHHH IIPH OTCYTCTBHH BO3MOXHOCTH oOecnedeH s yxXo/a (B TOM YHCIie BpeMEHHOT0) 33 HHBAIMJIOM, peOeHKOM, IeTEMH,
a TaK)ke OTCYTCTBHE TTOIIeUeHH Hall HUMU,

-I'pak[aHHH PH HATHIHK BHYTPUCEMEHHOr0 KOH(MIMKTA, B TOM YHCIIE C JIMLAME ¢ HADKOTHYESCKOH M AJIKOr'OJIBHOM
3aBHCHMOCTBIO, JILAMH, HMEIOIUMH TPUCTPACTHE K a3apTHBIM UIPaM, JIMIIAM, CTPa/IAFOIIMMH [ICHXUYECKHMH PacCTpOHCTBaMH,
HATHYHe HACHUIIUS B CEMBE;

-I'pask/TaHMH TIPH OTCYTCTBHH ONPEIETeHHOr0 MECTa XHTEeIbCTBA, B TOM YHCIIe y JIMIA, He JOCTHUITICr0 BO3pacTa ABaanaTi TpexX
JIET M 3aBEpIIMBIIEro MpeGLIBaHUe B OPraHNu3alluy Ui TeTeH-CHpOT 1 AeTell, OCTaBIINXCs 6e3 IoneYeH s ponureneii;
-I'pakJaHHH IPU OTCYTCTBUH PabOThl H CPENCTB K CYIIECTBOBAHMUIO;

-['paskIaHUH APY HATHYUU HHBIX 00CTOSTENBCTB, KOTOPEIE YXYAIIAIOT MK CIOCOOHB! yXYAIIHTE YCIOBHS €ro
YKH3HENeATeIbHOCTH




3.IToka3aTenH, xapakTepusyrompe 005eM U (HIIH) KadeCTBO MYHHLUITAIEHOH yCIyrd

3.1.JToka3aTenu, XapaKTepU3yIOIIHe Ka4eCTBO MyHHUIUIATBHON yCIyTH

Vuuka | [Mokasatens, XapaKTepH3YHOIIMH INokazarens, IMokasaTens KauecTBa MyHHUMOANBHOH yCIyru 3HaueHHE NMoKa3aTes JomycTHMBIE
NBHBIH | conmepikaHie MyHHLUHNANBHOM yCayrn | XapaKTepH3ylo KavecTBa (BO3MOKHBIE)
HoMep | (IO CIIpaBOYHMKAM) nHid yCIoBHA MYHHLMITANBEHOM YCIyTH | OTKIIOHSHH
peectp (dpopmer) | oT
oBOH OKasaHHA YCTaHOBJIEHH
3aIUCH MYHHLUNATBEH BIX
ol ycnmyrH nmokazarese
KauecTBa
MYHHLMITAIBH
. OH yCIIyTH
MR e e Enunnna 2019 2020 2021 B B
HaMMEHOBaHHE . HM3MEpeHHUA 110 roz rox ron | mpoy | abcon
nokasarens (Han (mam | (mam | (Ham | (HaWMeHOBAHHE MOKa3aTels) OKEH (ouep (1-it (2-ff | eHT2X | IOTHBI
MEHO | MEHO | MEHO | MEHO nanmeHo | Kop elHO ron ron X
BaHMe | BaHWe | BaHME | BaHHE BaHHE o i INIAHOB | IUIAaH MoKa3s
MmoKa3 | Moka3s | Mokas | IMmokas OKE | ¢juna oro OBOTO aTens
arens | atens | arend | aTenA " HCOB | mMepuoj | IepH X
) ) ) ) Bt a) oja)
rom)
1 2 . 3 4 ) 6 7 8 9 10 11 12 13 14
853100 Oxa3zaHHe COUMATIBEHO- 0QYHO +| ITons momydaresiei coOlHAIBHEIX npoueHt | 744 100% | 100% 100% | 5
0.99.0. BBHITOBBIX YCIYT, YCIyT, MOTY4YaloMKX COUHAIbHBIE
AD11  [couManbHO- YCIyTH OT 06IIero yucna noxyyarenci
AA000 MemWIMHCKHX YCIIYT, COLMANBHBIX YCIIYT, HAXONAHNXCA Ha
00 COLIMANBHO- COLHANBHOM 00CITyXHBaHHH B
[MCHXOJIOTHYECKIX OpraHH3alHK
lyCITyT, COLIMAIbHO- Y I0BNETBOPEHHOCTE MOJTyYaTeNeH npoueHt | 744 95% | 95% 95% | 5
MefjarorHaeckux yCIyT, COTHANIBEHBIX YCIYT B OKa3aHHBIX
COLMANBEHO-TPY HOBBIX COLMANIBHBIX YCIyTax
[yCITyT, COLIHANbHO- VKOMIUTEKTOBaHHE OPraHH3aLMH mpoueHT | 744 90% | 90% 90% | 5
@BOBEIX YCIIYT, YCIIyT CHELHATICTAMH, OKA3BIBAIOIIHMH ‘
LENTX MOBBIIIEHHA COLMANBHBIE YCITYTH




MmOoTEeHUHAa

OMMYHHKaTHBHOTO

oyqartenei
OLIMAJIBHBIX YCIIYT,
MEFOLIX OrpaHHYEHHs
H3HENEATETLHOCTH, B
OM 4HCHe aeTel-
ANKUI0B, CPOYHBIX
OLIHAIBLHLBIX YCIIyT

[MoBBILICHHE KAYECTBA COLMANBHEIX
yenyr B 3 GeKTHBHOCTH MX OKa3aHHs
(onpenenseTcs UCXOAA H3
MEepOIpHUATHI, HaNpaBIeHHBIX Ha
COBEPINEHCTBOBAHHE AESTENBHOCTH
OpraHH3alHH PH NpeI0CTaBIeHHH
CONHANTHLHOTO 0OCITYKHBAHHA)

MPOLEHT

744

100% | 100% 100% | 5

3.2.I1okazaTenu, XapaKTepu3yroIue

00beM MYHULIMIIAIBHON YCIYTH

Vunka | [TokasaTens, XapaKTepH3YHOLIMH Iloxasares, Tlokasarens obbeMa 3HaveHHe MOKa3aTess Pasmep miatsl (LeHa, TapHd) JomycTHMble
NbHBIH | colepKaHHe MyHHLUMIANLHOMN YCIIyTH XapakTepu3ylo |*MyHHIHMNAIEHON YCIyru obbema (BO3MOJKHEIE)
HoMep | (TO cripaBOYHHMKaM) LIHH yCIOBHA MYHHLIUNANEHOH OTKIIOHEHHA
peectp (dopmer) YCIyrH oT
oBo#i OKa3aHuA YCTAaHOBJIEHH
3anucH MYHHLHIAIBH BIX
Ol yCIyTH nokasareyei
' obBema
MyHHLIHNATBH
ol yCIyTH
I P R Enuauna 2019 | 2020 | 2021 | 2019 rox | 2020 rox | 2021 rom | B B
HAaHMEHOBAHHE ' D P HW3MEpEHHMA 10 rof rox ron | (ouepemn | (l-iirom | (2-#iron | mpo | abcomo
noxasaress (nau | (wau | (mam | (mam * OKEH (ouep | (1-ii (2-i oit IIaHOBO | TUIAHOBO | LI€H THBIX
MEHO | MEHO | MEHO | MEeHO nammen | Kon €IHO ron ron | (unanco ro ro Tax | rokasa
BaHWE | BaHWE | BaHHE | BaHME OBaHME | MO i mnag | mnad | Belirox) | mepuosa) | mepuona) TenAx
TMoKa3 | moka3 | nokas | mokas | _ OKE ¢uHa | oBOro | OBOrO
arens | atens | atens | aTens | (HAaHMEHOBaHM 51 HCOB | Tepd | TepH
) ) ) ) € ToKazaresis) Bl oma) | oxa)
rom)

1 & 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8531000.0Oka3aHue COLMAILHO- ogno | Becm | UncnenHocTh | 4emoe | 792 2640 | 2640 | 2640 | 9356,06 8446,97 8484.,84 20 528
99.0.A31 OBITOBBIX YCIIYT, JIATHO | TpaXJiaH, K
1AA0000 conuansHO- /rnat | MOJYYIHBIIHX
0 MeTHITHHCKHX YCIIyT, HO colUaNbHbIe

CoLIHaNbHO- yCIyru
[ICHXONIOTHYECKHX
YCIIYT, COLHABHO-
" lNearoragecKnx yciyr,
COLMaNBHO-TPY JOBBIX
lyCITyT, COLIHANBHO-
MPABOBBIX YCIYT, YCIyT
B [IEJISX MOBBIIICHUA
[KOMMYHHKaTHBHOTO




OTEHIIHAIA
onydaTenei

OLHUATBHBIX YCITYT,
SIOIIHX OTrpaHHYeHHs
H3HENEATEIEHOCTH, B
M YHCIie AeTeii-
HBAJIHJIOB, CPOYHBIX
OLIAANLHEIX YCIIYT

4. HopMmaTHBHBIE, MyHHUIIUNIAIbHBIE IPAaBOBBIE aKThl, yCTAaHABIMBAIOIIKE pa3Mep IUIATH (LeHy, Tapud) 1udo mopsnok ee

YCTaHOBJIIEHHUA
HopmaruBHBIH, MYHUIMIAIBHEI IPABOBOM AKT Haumenosanue
BHJT IPHHSBIIHE Opra Jara HOMeEp
1 2 5 4 5
[Tocranosnenue | IlpaBuTenscTBO 18.10.2014r. 1075 «06 yrBepxzienun IIparun onpeneneHus cpenHeIyIIEBOTO TOX0Aa AT
Poccuiickoit @enepauun ‘ MIPEJOCTABIEHUS COIMMAIBHEBIX YCIIYT OecIiaTHO»
Tlocranosnenue | [IpaBuTenscTBO 03.12.2014r. 813 «O0 yTBepKASHHH pa3Mepa IIAaThl 3a IPEIOCTABISHHE COHAIBHBIX YCIIYT
PoctoBckoit obmacti H TOPSIKA €€ B3UMaHHI»
ITpuxas MuHECTEPCTBO TpyHa H 24.11.2014r. 939u «O0 yTBEpkKACHHH IIPHUMEPHOTO MOPSIKA IPEIOCTABICHHS COIHATILHBIX
COTIHANBHOM 3aIMHATHI yCIyT B hopMe comHanbHOro 06CIy KHBaHHS Ha TIOMY»
Poccuiickoii @epepanuu 4
TlocraHoBneHue | AIMUHHCTPAIIHS TOPOJA 22.03.2019r. 1065 «O6 yTBepKIeHHH TapH(pOB Ha COLHMATLHEIE YCIYTH H JOIONHHTEIEHEIS
IIaxTer COLHANBHBIC YCIIYTH, TIPEI0CTABIAEMBIE MYHHUITHTTAIEHBIM 6IOJI)KCTHBM
yupexnenueM roposa Ilaxter «[{eHTp conpransHoro o6CiyKHBAHHS
rpakIaH MOXKHIOr0 BO3pacTa H HHBAIHIOB Nely

5.1Topsimok okazaHHsi MyHHUIHITIATEHONH YCIIyTH

5.1.HopMartuBHbIE, MyHHIUIIAJIbHBIE IPABOBBIE aKThI, PeryJIHPYIOMIHi IOPsI0K OKa3aHUs MyHHULUITAIBHOH yCIyry
-O6nactHoii 3akoH PocroBckoii obmacti ot 03.09.2014 r. Ne222-3C «O coumansHOM OOCITY>KMBaHHH TpaXiaH B PocToBckoit

obmacTu»;

-ITocranosnenue IlpaBurenscrBa PocroBeckoit obmactd ot 27.11.2014r. Ne785 «O6 yTBep:KAeHMH MOPsAJIKA IIPeJOCTABICHHS
COLMANIBHBIX YCIIYT IOCTAaBIIMKAMH COLUANIBHBIX YCIIyI»

5.2.Ilopanox HHGOPMUPOBAHHS MOTEHUHATLHBIX MOTpeOUTeNIeH MyHHUITUNIANBHON YCIIyTH




Cnocob uapopManun

CocTas pazMeniaeMoii HdopManum

YacroTa 0OHOBIEHUS HH(OpMaLHU

1

2

~
3

HMudopManuoHHBIE CTEHIEI B YUPEIKICHUH

Pexxum paboThl
IpetickypaHT Ha IIATHBIC YCIIYTH
KonTakTHBIE TENE()OHEI

ITo Mepe axTHyeckoro 0OHOBIEHHS
uHbOpMaIHH, HO He peke YeM 1 pas B rox

Oduumansueie caifTel B ceTa «MuTepHEeT

MudopMalis, CBsI3aHHas C JIeITENEHOCTHIO
IIEHTpa COLHAIBHOTO 00CIy KHBAHWS

ITo Mepe haxTHIecKoro oGHOBICHUS
ur(OPMAIMH, HO He pexke JeM 1 pa3 B KBapTail

YACTD 2. ITpoune cBefieHUs O MyHHUIMITATHFHOM 3alaHHH

1.OcHoBaHue (YCIOBHS ¥ MOPSIOK) UL JOCPOYHOTO NPEKPALIEHHs HCTIONHEH s My HUIIHITATbHOTO 3aa I
- HapyIIleHHe yCIIOBHH MyHHUIUITAILHOTO 3a/1aHHs;

- H3MEHEeHHEe HOPMATHBHO [IPaBOBOM 6asel;

- IIepecMOTp KOHTHHICHTA MToTpebHTeIel MyHALMIIATBHEIX YCIYT IyTeM yTOTHCHUS (coxpaliieHus) OnpeieNeHns KaTeropun
norpebuTeNnei, 001aIaloNUX IPaBOM Ha [I0JTyYeHHe NaHHBIX YCIIYT,
- U3MeHeHHe TpeboBaHUil K Ka4eCTBY NPENOCTABICHUS YCIIYyTH;

- WHBIe PeleHns, He TIPOTHBOpEeYaIlHe 3aKOHAM, i HHBIM HOPMATHBHBIM MPaBOBIM aKTaM Poccuiickon ®Denepanuy, 3aKOHaM

HHBIM HOPMATHBHEIM [TPAaBOBBIM aKTaM POCTOBCKOH 0051acTH, a TaKKe IIPaBOBBEIM JJOKYMEHTaM TOPOJICKOrO OKpyTa
MyHHUITUIIATEHOrO 00paszoBasms « ['opox ITTaxTeI».

2.MHas wHdopMaIus, HeoOX0oAuMast I BEITTOTHEH s (KOHTPOIL 38 BBIIIOJIHEHHEM ) MYHHLUIIAIILHOTO 3aJaHHs
Ilepeuncrenye IUIaTeXxa, 3aBepIAlONIEro BHIUIATY cyOcuauu, B IV kBaprane OyzeT OCYIEeCTBIATHCA ITOCIE NPEACTaBICHI
MyHHIHIATBHBIM GIOKETHEIM y4pexIeHHeM IIPeIBAPUTEIIBHOTO OTYeTa O BEIIONHEHMH MyHMIHIATBHOTO 3alaHMsd B HacTH
TIpe/IBApHUTENHHON OLEHKN AOCTHXKEHHS IUTAHOBBIX IOKasaTeleld IOJ0BOTO obbeMa OKa3aHWS MYHHIMIAIBHBIX YCIyr 3a
COOTBETCTBYIOIHH (PMHAHCOBEIH IOfl, COCTABIEHHOTO 110 GopMe, aHATOTHYHOH (QOpMe OTYeTa O BBIIOIHEHHH MyHHIHUIATBHOTO

3alaHHs.

B npenBapHTENbHOM OT4eTe YKasHIBAIOTCA IIOKasaTenu 10 00BeMy M KadecTBY, 3aIUIAHMPOBAHHEIC K HCIOJNHEHHIO TIO
3aBepIIeHHH TeKyIero (GMHAHCOBOTO Tofia (C y4eToM (akTHIEeCKOro BEIONHEHUS YKa3aHHbIX MoKazaTelell Ha OTUETHYIO Jary).
B ciyuae eciM MOKa3aTely MpeiBapHICIBHOM OIEHKH MOCTHKEHHMs IUIAHOBBIX IOKa3aTeNel roI0BOrO obBemMa OKa3aHHUA
MYHHUIANAIBHBIX YCITYT, YKa3aHHBIE B IIPEIBAPUTENLHOM OTYETe, MEHBIIE IoKasaTellel, yCTaHOBICHHBIX B My HHI[HIATEHOM




3a7aHui  (C yYeTOM JMJOIYCTHMBIX (BO3MOJMKHBIX) OTKJIOHGHHH), TO MYyHHIHIAILHOE 3aJaHHe IOJJEXHUT YTOYHEHHIO B
COOTBETCTBHU C YKA3aHHBIMH B IIPEIBAPHTEIIEHOM OTUETE I10KA3aTEISIMH.

Ecnu Ha OCHOBaHHH OTYeTa O BHIIOIHEHHH MYyHULHIIAIBHOI'O 3aJaHus, lI0Ka3aTelld 00beMa, yKa3aHHbIE B OTUYETE O BBIIOJIHEHHH
MYHHITHIIATGHOTO 3a7aHMsl, MEHBINe IIOKa3aTesiell, yCTAHOBIEHHbIX B MYHHIMNAIBLHOM 33aJaHUH (C Y4eTOM OIyCTHMBIX
(BO3MOXKHEBIX) OTKJIOHEHHI), TO COOTBETCTBYIOIIHE CPEJCTBA CYyOCHIMM MOJIEKAT TepedrciieHuIo B Oromker roposa IlaxTer B
COOTBETCTBHH C OMOKETHBIM 3aKOHOJATeNbcTBOM Poccuifckoit @epepanuu B 00BeMe, COOTBETCTBYIOIIEM . IIOKa3aTeIlsIM,
XapaKTepH3yIoniM 00beM HeoKa3aHHOH MyHULIUNAIbHOH YCIyTy.

Tpeboranmusi, ycTaHOBIEHHBIE HACTOALIMM ILyHKTOM, HE pacIpOCTPaHsIOTCS: _

-Ha MYHHUITATIATIEHOE OI0DKETHOE YUpeX/IeHHEe, B OTHOIIIEHHH KOTOPOro MPOBOIATCS peopraHU3allMOHHbIe HIIH THKBAJAIHOHHEIE
MEPOTIPUSATHS; .

-Ha IIpeloCTaBJIeHHe CyOCH/IMH B YacTH BRIILIAT B pamMKkax ykasa IIpesuznenta Poccuiickoit ®enepanun ot 07.05.2012 Ne 597 «O
MEPOIPUATHIX O peau3alliy I'OCY IapCTBEHHOMH COLUaIFHOM ITOIATHKI

3.ITopsAmoK KOHTPOJIS 33 HCIIOJIHEHHEM MYHHITMIIAIBEHOIO 3aJaHU

DopMEI KOHTPOIIS [TeproauuHOCTH Oprassl, OCyIIECTBISIONHE KOHTPOJIb 32
OKa3aHHeM YCIIYTH
1. 2 3
OT4eT 0 BRIIOJIHEHHH MYHHIHMIIAJIEHOTO exeKBapTATbHAS JATCP ropona ITaxTe
3a/1aHus
OnepaTHBHEIH KOHTPOIH ITo Mepe HeOOXOOUMOCTH

4. TpeboBaHHA K OTYETHOCTH O BBITIOJHEHHH MYHHIHNAIBLHOIO 3aJaHus.

4.1 ITeproaW9HOCTH IIpeIOCTaBIEHHI OTYETOB O BEIIIONHEHHH MYHHUIIHIATBHOTO 3aaHis- eKeKBapTallbHasd.

4.2.Cpoku npefoCcTaBIeHHs OTYETOB O BBIIOIHEHHH MYHHIHIIATBHOTO 33IaHKs — He IO3/iHee 15 YHena Mecslia, CleAyomero 3a
OTYETHEIM; CPOK IIPEIOCTABICHHUS IIPEIBAPHTEIBHOIO OTHETa O BBINOJHEHHH MYHHUIIMIIAJBHOIO 3alJaHus — He IIo3JHee S5
nexabps 2019 rona.

4.3 .Muble TpeGOBaHKHSA K OTYETHOCTH O BBHIMIOJHEHHUM MYHMIMIAILHOIO 3aJlaHMs — OTYET MPEIOCTaBIAETCS B COOTBETCTBHUM C
npukazom JITCP ropopma Illaxter or 03.12.2018 Nel83 «O6 yreepxknenun llopsnka nposeieHHss MOHMTOPHHIA U KOHTPOJIA
BBIMOJHEHHSI MyHHLUIIAIBHOTO 3aJaHK Ha IIPENOCTaBIeHHE MyHHIIUIIANBHEIX YCIYI».

5. MlHple moKaszaTeNy, CBA3aHHbIE C BBINOJIHEHHEM MYyHHIIHNIAIBEHOTO 3aaHHs.

Oszmakomiier mupextop MBY r. IlaxTer «LICO Nel» @ W e T.IL dyma




