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YJACTD 1. Cegenud 06 oka3blBa€MBIX MyHULIUITABHBIX YCIyrax

PA3JIEJL 1
1. HauMeHOBaHME MYHHUIIMIAIHHON YCIYTH: Kon 110 22.032.0
IIpenocraBieHre COLMAIBHOTO obciaykuBaHusT B (QopMe Ha JIOMY 00LIEPOCCHHCKOMY
BKTIOUAs  OKa3aH@He  CONMAIBHO-OBITOBBIX  YCIYyT,  COIIMANBHO- 0a3oBOMY TIEPEYHIO HIIH
MeIUIUHCKIX YCIyT, COLHAbHO-TICHX0JIOTHYECKHX yCIyT, COLHAIbLHO- PErHOHATIBHOMY
[eJarorH4eckKux yCIyr, COIHaIbBHO-TPYAOBBIX YCIYT, COLIMAJIbHO- MIEPETHIO .

IIPABOBBIX YCIyT, YCOyr B IENAX IMOBBIICHUS KOMMYHHKATHBHOTO
[IOTEHIHANA NoIyJaTeliell COLHANbHBIX YCIyT, HMEIOIMX OTPaHnIeHHs
KH3HENeITEIbHOCTH, B TOM UHCIE JeTel-HHBAIHJOB, CPOTHBIX
COLMATBHBIX YCIyT

2 Kateropuy norpeGuTeneil MyHUIIHIATEHON YCIYIH

~I'pask[aHHH TOTHOCTEIO WIH YaCTHYHO YTPATHBLIMA CIOCOOHOCTE 160 BO3MOYKHOCTH OCYIIIECTBISITH CaMOOOCIyKUBaHHE,
CaMOCTOSTENBHO TIePe/IBUTaThCs, 00eCIeTHBATH OCHOBHBIC KU3HEHHbIC IOTpeGHOCTH B CHITy 3a00NeBaHus, TPaBMbI, BO3PacTa
WM HAJTWYMs HHBAJTHIHOCTH;

-I'paskjiaHiH IPU  HAIMYHE B CEMbE MHBAIKIA MM MHBATA/OB, B TOM THCIIC pebeHKa-UHBANUIA U JeTel-HHBAUIOB,

Hy KJAIOLIUXCS B TOCTOSHHOM MOCTOPOHHEM YXOJIE;

-I'pakaHMH IPU HAJIAIHH pebeHKa Wik feTeil (B TOM YHCIie HaXOIAIIHXCS 0/ OTIEKOA, TOIEYHUTEICTBOM ), HCIBITHIBAIOTITIX
TPYIHOCTH B COLHAIBHOMN a/lanTalky;

-I'pakJJaHMH IIPH OTCYTCTBHH BO3MOKHOCTH 0OCCIIeUeHHs yX0/a (B TOM 9HMCIIe BPpEMEHHOTO) 33 HEBAIUIOM, PEOCHKOM, IeTMH,
a TaKKe OTCYTCTBHE IIONEeYEeHUs Ha/l HUMH;

- 'paj</[aHUH [PH HAJMYUH BHTPECEMEHHOTO KOH(IIKTA, B TOM YHCIE C THI[AMH C HAPKOTHYECKOH MITH alKOTOJIbHOH
3aBHCHMOCTBIO, JIHITAMHM, MMEIONMMH [IPUCTPACTHE K a3apTHBIM MIPaM, JIALAM, CTpafatoIMMH TICHXMYECKIMHE PacCTPOHCTBAMH,
HaJlHYKe HACHUJIHSL B CEMBE;

T'pakIaHHH IPH OTCYTCTBAY ONPEIETEHHOr0 MECTa JKHUTENhCTBA, B TOM HHCIE Y JIHIA, He TOCTUTIIEro BO3pacta JBAALATH TPEX
JeT ¥ 3aBepIIMBINero NpeGbiBaHre B OpraHU3aluy [l eTeH-CHpOT 1 neTel, OCTaBIIMXCA 03 MoTeueHHs POIUTEIeH;
-I'paskaHuH IPH OTCYTCTBHU PabOTBHL U CPEACTB K CYIIECTBOBAHMIO;

-I'parkIaHWH [PH HATHYHH HHBIX 0GCTOATENBCTB, KOTOPBIE YXY AT Ml CIIOCOOHBI YXYAIITUTE YCIOBHA €T0

YKH3HEIes TeIbHOCTH




3 ITokasaTeny, XapaKTepusyroLine 06peM U (MIIH) Ka4eCTBO MyHUIIUNAIBHOH YCIyTH

3.1.JTokazaTenu, XapaKTepH3yIOHe KaueCTBO MYHHIMIIAIBHONW YCIyTH

Vauka | ITokasaTens, XapaKTepH3yHOHH IToxazarens, IMoka3aTess KauecTBa MyHHIHIANBHON yCIyTH 3HaueHHe NoKa3aTeld JlomycTuMere
JIBHBIN | comeprkaHHe MyHHUMIANbHOH YCIyrH | XapaKTepusyio Ka4ecTBa (BO3MOXKHEIE)
HoMep | (TIO CTIpaBOYHHKAM) M YCTIOBHA MYHHLMIANBHOM YCIYTH | OTKIOHEHWA
peecTp (dopmsr) oT
0BOH OKa3aHHs YCTaHOBJIEHH
3aIHCH MyHHUHIAIBH BIX
0 ycmyru ToKa3areneH
. KayecTBa
MYHHUIIUNAIBH
Ol yCIyru
Enpanna 2018 2019 2020 B B
_HaUMEHOBAHHE H3MEpEHHs 110 roj, rox rog | mpom | abcon
[OKAa3aTels (san | (mam | (mam | (sam | (HAWMEHOBAHHME NOKA3ATEN) OKEH (ouep (1-i1 (2-#f | eHTax | FOTHBI
: MEHO | MBHO | MEHO | MEHO nmaumeno | Kon eIIHO Tof, TOR X
BaHWE | BaHWE | BAaHWE | BaHHE BaHWe o <H TNIAHOB | IUIaH moxas
MOKa3 | moka3 | mokas | IToKas OKE ¢duna oro 0BOT0 aTens
atenss | aTens | aTemsa | aTend 158 HCOB | TIepHOX | HEpH X
) ) Jos | b1 a) oza)
rox)
- 1 2 * 3 4 5 6 7 8 9 10 11 12 13 14
220320 (OxazaHHe COLMAIILHO- 04YHO Jons nomy4ateneii conuanbHbIX TmpoueHT | 744 100% | 100% 100% | 5
000000 OBITOBBIX YCIYT, YCIIYT, TOTyJaoIHX COLHAIBHEIE
000010 conmaneHO- YCIYTH OT 00IIero 9icia IoyJarenei
05100 |MemUIMHCKUX YCIYT, COLHAIBHBIX YCIIYT, HAXOIAMMXCA Ha
COLMANEHO- COIMATBEHOM 00CIYKHBAaHHH B
ICHXOJIOTHIECKHX OpraHu3alyf
[yCITyT, COLTHANLHO- 'V IOBJIETBOPEHHOCTH OTydaTenei npoueHt | 744 95% | 95% 95% |5
menaroruaeckux YCuyT, COLMATTBHBIX YCITYT B OKa3aHHbIX
COITHANBHO-TPYOBBIX COLMANBHBIX YCIIyrax
[yCITYT, COLIHANBHO- VKOMILIEKTOBAHHE OpraHH3alii npoueHT | 744 90% | 90% 90% |5
MPaBOBBIX YCIYT, YCIYT CTIEHHATHUCTAMH, OKa3BIBAIOIIMMHE d
[B LIETIAX TIOBBILIECHUA COLIHANbHBIE YCIYTH




IKOMMYHHKaTHBHOTO
MOTEHLMAa
0JTy4aTernei
COLMATNBHBIX YCIIYT,
€IOLIUX OTpaHHYEHHUA
HM3HENEATENEHOCTH, B
OM YHCJIE NEeTEH-
aTHI0B, CPOYHBIX
OLHAIBHBIX YCIIYT

TToBBIIIEHHE KAYECTBA COLMATBHBIX
yeayr B 3G EeKTHBHOCTH HX OKa3aHusI
(onmpenenseTcd HCXOMA U3
MEPONPHATHH, HAIIPABJIEHHBIX HA
COBEPLIEHCTBOBAHUE JAEATENBHOCTH
OpraHM3aLHH NpH IPEA0CTABIEHHH
COLHANILHOTO 00CTY KHBaHIsA)

NIPOLEHT

744

100% | 100% 100% | 5

3.2.IToxazaTenu, XapakTepH3yoIHe 00beM MyHUIUIIAIBHON yCIyTH

Vuuka | IToxasatelib, XapaKTEpH3YyIOMIHit IMoxazareis, IToxazatens obbeMa 3pageHne nokasatens | Pasmep miats! (LeHa, Tapu(p) HomycTHMbIe
NbHBI | CONEpKAHME MYHHIMNAIBHON YCIYTH | XapaKTepu3ylo | MYHHLHIATBHOM yCIyry obbeMa (BO3MOXKHEIE)
HoMep | (1O CIIpAaBOYHHKAM) IIIHH YCITOBHUA MYHHLEIIATBHOI OTKJIOHEHH:A
peectp (dopmzr) yCITyTH oT
oBOIt OKasaHuA YCTaHOBJIEHH
3aIMCH MYHHIIHANAIbH BIX
O YCITyTH moKa3aTesIei
obpeMa
s MYHHLUIAILH
0it ycmyru
Enunnna 2018 | 2019 | 2020 | 2018 rox | 2019 rox | 2020rom | B B
HAaHMEHOBaHHE W3MepeHus Mo ron roz, rox | (ouepemn | (l-#irom | (2-firom | mpo | abcomo
TOKa3aTens (paw | (wam | (Ham | (Wau OKEH (owep | (1-it (2-# oit TIaHOBO | IUIAHOBO | LEH | THBEIX
MEHO | MEHO | MEHO | MeHO naumeH | Kox emqHo | TOA ron | -¢Gunanco ro ro Tax | MokKasa
BaHWE | BaHHE | BaHHWE | BAHUE OoBaHue | IO i IlaH | MmiaH | BEIA ron) | mepwona) | mepHoja) TENAX
moxas | MoKa3 | moKa3 | mokas | _ OKE | ¢una | oBoro | oBoro
arena | atens | arens | atens | (HaMMEHOBAaHH " HCOB | TepH | IepH
) ) ) ) € MmoKa3aTes) BIN ona) | ona)
Tox)

1 2 3 4 3 6 7 8 9 10 11 12 13 14 . 15 16 17
22032000/0ka3aHue COLHAIBHO- 04HO UucneHHOCTH | 4enoBe | 792 2040 | 2040 | 2040 | 10294,11 | 8676,47 8725,49 | 20 408
00000000 GEITOBEIX YCIYT, Tpak/aH, K
1005100° conmanbHO- TONMYIHBIIUX

. MEMMIIMHCKHEX YCIYT, COLIMAJIEHBIE
COTIHATBHO- YCITyTH
[ICHXOJIOTHIECKUX
[yCITYT, COIIHAJIBHO-
earorMaeckK X YCIyT,

COIMANTEHO-TPY AOBBIX
yCIIYT, COLMANIbHO-




PaBOBBIX YCIIYT, YCIyT
LIETIAX MOBBIIIEHUA
OMMYHHKaTHBHOTO
MOTeHIHAIA
osy4arenei
OLIHAJIbHBIX YCIIYT,
€I0IIHX OTPaHWIEHHS
H3HENEATENIbHOCTH, B
OM YHCIIe IeTei-
MHBAJTMIOB, CPOYHBIX
OLIMAIBHBIX YCIIYT

4 HopMaTHMBHEIE, My HALIMIIAIBHBIE IIPABOBEIE aKTHI, YCTAHABIIMBAIOIIAE PAa3MEp IIIaThl (ueny, Tapud) TUOO0 TOPATOK ee

YCTaHOBIICHUS
HopMaTHBHELA, MyHHIIHIAILHEIA IPABOBOH aKT HaumenoBanue
BHI OpWHSABIINH oprad | JaTa HOMEp
1 2 3 4 5
TlocTaHOBIEHHE | AJIMHHMCTpAIAs TOPOJIA 27.03.2018r. 1560 «O6 yTBEpXKIeHHH Tapu(OB HA COMMATBHBIC YCIYTH | NOMOIHHTEIBHEIC

ITaxTe1 COIHATBHEBIE YCIIYTH, TIPEI0CTABIsEMbIC MyHHIMIANBHEM OI0KETHRIM
yapexnerreM ropoga [1laxter «LIeHTp COMMATbHOTo 00CIyKHBAHUS

TpaXJaH IIOXKHIIOr0 BO3pacTa H HHBAJIHIOB No 1»

5 IlopsAmok oKka3aHus MyHHITUIIAIBHOH yCITyTH

5.1. HopMaTHBHEIE, MyHHIWIATBHEIE PABOBEIE aKTHI, PETYIHPYIOIIHH TOPSA/IOK OKa3aHHs MYHHUIMIIAIEHOHA yCIyru

-O6nacTHOI 3ax0H PocToBckoit o6mactr ot 03.09.2014 1. Ne222-3C «O conmambHOM 06CITy KHBAHUH rpakiad B PoCTOBCKO#M
-obmacTuy; -

Tlocrasosnenue IlpapuTenscTBa PocToBekoi obmactu ot 27.11.2014r. Ne785 «O6 yTBepIKIEHMH IOpsAAKa MpeJoCTaBIeHUT
COIHAIBHBIX YCIYI MOCTABIIHKAMH COLUATBHBIX YCIYT»




5.2 ITopsmok nHGOPMHUPOBAHHA OTEHIMANBHEIX TOTPEOUTENeH My HUIUITANBHOM YCIyTH

Cnoco6 uadopMaluuH

CocraB pazmernaemMoii HuHpOpMaTHH

YacroTa 06HOBIICHHS HHPOPMAHH

1

2

3

WubopManmuoHHbIe CTEHIbI B yIpek IeHHH

Pexxum pabOTEI
ITpeiickypaHT Ha IATHBIE YCIYTH
KonTakTHBIC Tene(OHBI

ITo Mepe hakTHIECKOTO OOHOBIEHHS
uHpOPMAIHH, HO He pexe d4eM 1 pas B roz

Od¢unnanpHeie caiTel B ceTd «MuTEpHET»

HudopMarus, CBI3aHHAS ¢ AEATETbHOCTHIO
LEHTPa COIHATBEHOTO 00CTyKHBAHMS

ITo Mepe hakTHIecKoro 0OHOBIEHHS
uH(pOpMAiHH, HO He pexe YeM 1 pas B KBapTai

YACTD 2. [Ipoume cBefieHUS 0 MyHHULIMIAILHOM 33JTaHIH

1.OcHoBar#e (YCIOBHSA W MOPAIOK) AT JOCPOYHOrO NPEKPAIIeHHs! HCIIOTHEHH MyHHUIMIIATIEHOTO 3alaHus:
- HapyIleHre YCIOBHH MyHHIUNAIBHOIO 3aIaHu, :

- I3MEHEHHEe HOPMATHBHO IPaBOBOH 0a3bl;

- IEPeCMOTp KOHTHHTEHTA OTpebHuTeNell MyHUIMIANBHEIX YCITYT MyTeM yTOYHEeHHs (COKPAIleHusT) ONpE/IeNIeHHs KaTeTOpHH
noTpebuTeneit, 0061aJal0MIX IPaBOM Ha IOy YeHHe TaHHBIX YCIIyT;
- u3MeHeHue TpeOoBaHM K Ka9eCTBY IIPEIOCTABIEHUS YCIIyTH;

- HHBIE pEeNIeHH ], He IPOTHBOPEHAIIHAC 3aKOHaM 1 HHBIM HOPMAaTHBHBIM TMpaBOBLIM aKTaM Poccuiickoi @enepau;m{, 3aKOHaM

MHBEIM HOPMATUBHBIM [IPaBOBBIM akTaM PoCTOBCKO# 006acTy, a Talke IpaBOBEIM JTOKYMEHTaM rOPOACKOTO OKpyra
MyHHIIEIIATEHOT0 00pazoBanus « I'opox [laxTei».

2 Mnas uadopManys, Heobxoumast 1is BHIIONHEHH: (KOHTPOJIS 32 BBIIOJIHEHHEM) MyHUIUITAIBHOIO 33 JaHHs
Ilepeuncenne IaTeka, 3aBepIIAIONIEr0 BhILIATy cybcumum, B IV kBaprane OyAeT OCYIIECTBIATHCA MOCHE IMPEACTABICHHT
MYHHIHIAIEHEIM OIOUKETHBIM YUpPEKICHHeM HPeIBAapUTENibHOTO OTYeTa O BBHIIOJIHCHHH MyHMIHIANLHOTO 33JaHWs B H9acTH
TIpeIBAPHTENHLHON OIEHKH JIOCTIDKEHHS IUIAHOBBIX IIOKasaTenel TomoBoro o0BeMa OKa3aHHT MyHHIMNAMLHBIX YCIyr 3a
.COOTBETCTBYIOIMH (DHHAHCOBBIHA TOJI, COCTABIEHHOrO MO (GopMe, aHATOTHIHOA (OpME OTIeTa O BHIIOTHEHHH MyHHUIUIAIEHOTO

3aaHHAd.

B IipeiBapuTENEHOM OTYETe YKa3bIBAIOTCA IOKa3aTelH N0 o0beMy M KadecIBY, 3aIlIaHMPOBAHHBIC K HCIIONHCHMIO II0
3aBepIIeHHH TeKyIero GHHAHCOBOIO roa (C y4eToM (GakTHIecKoro BEIMOJIHEHUs YKa3aHHBIX IOKa3aTenel Ha OTICTHYIO JaTy).
B ciyuae eciiu IOKA3aTeIH MpeIBApUTENbHONM OLECHKH MOCTIKEHHs IUIAZHOBBEIX IIOKa3aTeled ToJOBOro oObeMa OKa3aHHsd
MyHUITMTIATBHBIX yCIIyT, YKa3aHHbIE B IPe/IBAPUTENIEHOM OTYETe, MEHBIIE NIOKa3aTelIeH, YCTaHOBICHHEIX B MyHUIUITAIEHOM




3amaHMH (C YYeTOM JOMYCTUMBIX (BO3MOXKHBIX) OTKIOHEHMH), TO MYyHHIHWNAIbHOE 3aJaHue IOIIEKHT YTOYHEHHIO B
COOTBETCTBHH C YKa3aHHBIMH B IIpeIBapUTEIIEHOM OTYETe IOKa3aTe sIMH.

EciiH Ha OCHOBAHHH OTYETA O BHINOJHEHHH MYHHUIUIIAILHOTO 3aJaHus, IoKazaTelll 00beMa, YKa3aHHbIe B OTYETE O BEIITOJHCHHH
MYyHULHAIGHOTO 3aJaHHsA, MeHbIe MOKasaTellel, YCTAHOBICHHBIX B MyHMIJMIIANGHOM 3aIaHuMM (C y4eToM MOIyCTHMBIX
(BO3MOXHBIX) OTKJIOHEHHIT), TO COOTBETCTBYIOLIIE CPeACTBa CYOCH/IMH OIexkaT IepeyrcleHnio B Oompker ropona IlaxTer B
COOTBETCTBAH C OMOJDKETHBIM 3aKOHOAaTelnbcTBOM Poccuiickoii @enepamuu B 00BEMe, COOTBETCTBYIOMIEM ITOKA3aTEIsIM,
XapaKTEePH3YIOIUM 00heM HEOKa3aHHOH MyHHLMIAILHOR YCIyTH.

TpeGoBaHus, yCTaHOBJICHHEIE HACTOSIIMM IyHKTOM, He PacPOCTPAHMIOTCA:

-HA MyHHUIMIIATBHOE OI0DKETHOE YUPEKIeHHE, B OTHOIIEHHH KOTOPOTO IPOBOASTCS PeOpraHM3aIHOHHbIE M JIMKBHIALHOHHEIE
MEPOIPHATHA;

-Ha TIpefOCTaBlIeHne CyOCHIHA B 9aCTH BBHIIIAT B paMKax ykasa IIpesunenra Poccuitckoit @eneparmu ot 07.05.2012 Ne 597 «O
MEPOIPHATHSIX 10 Peau3allii TOCy1apCTBEHHON COMUATBHON TTONUTHKIDY

3.Ilopsmok KOHTPOIIS 3a HCIIOTHEHHEM MYHHLUIIAIBHOTO 33 1aHHs

DopMEI KOHTPOJIA [TeproAMYHOCTH Oprassl, OCYIIECTBIAOINE KOHTPOIE 3a
OKa3aHHeM YCIyTH
1 2 3
OTueT 0 BHIIOJHEHHH MYHHITHIAILHOTO rofioBast JTCP ropoza IlaxTer
3aTaHAs
OnepaTHBHBIA KOHTPOIb ITo Mepe HEOOXOAHUMOCTH

4. TpebGoBaHUs K OTIETHOCTH O BHINOTHEHUH MyHHIUIIAIBLHOTO 38 aHIs
4.1 .T1eprOAHYHOCTD MIPEIOCTABIEHHS OTYETOB O BBINOJIHEHHH MY HUIUIAIBHOTO 3aIaHus - FOJ0Bas

4.2.CpoKH TIpe/IoCTaBIIeHHsI OTYETOB O BHITOTHEHHH MyHHUITMIIAIBHOTO 3aJaHUA — 10 15 suBaps 2019r.

4.3.Wmple TpeOOBaHUS K OTYETHOCTH O BHIOJHEHHH MYHHIHMIIAIBHOTO 3aJaHHs — OTYeT NPENOCTaBIsAeTCA B COOTBETCTBHH C
npukasom JITCP ropoma Illaxter or 12.02.2018 Ne57 «O BHeceHun u3MeHeHmi B mpukaz oT 28.11.2017 Neld2 «O6
'yrBepkaenun Ilopsaxa npOBenéHHﬂ MOHHTOPHHTA ¥ KOHTPOJISI BBINOIHEHHS My# ,
MYHHITHIIATBHEIX YCITYT». Ver @ﬁ,w“"mn
5. Vuble MOKa3aTeld, CBA3aHHbIE ¢ BBIIOJIHEHHEM MYHULIANIAIBHOTO 3aJaHus /§ 7
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