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YACTD 1. Ceenenus 00 0OKa3bIBaeMbIX MYHUIIMIATIBHBIX YCIIyTrax

PA3JEJT 1
1.HayimeHoBaHMe MYHULIMOATEHOH YCIIYyIH: Kox 1o 22.032.0
[lpenocTaBnenne coLHaNbHOrO o0OcCHyXKHBaHMsA B (GopMe Ha IOMY ofurepoccuiickoMy
BKJTIOYAs  OKa3aHWE  COLMalbHO-OBITOBBIX  yCIYr,  COLHAIBHO- 6a30BOMY IIEPEYHIO HIIA
MEIUIMHCKUX YCIIYT, COIHATBHO-TICHXOJIOTHYECKHX YCIIyT, COLHaIbHO- PETHOHATLHOMY
IeJarOrHYecKUX YCIYyT, COLMAIBHO-TPYIOBEIX YCIYT, COLMAIBHO- IIEPEYHIO

IIPaBOBBIX YCIYT, YCIyI' B LEJNAX IHOBBIIEHUS KOMMYHHKaTHBHOTO
IOTEHIHAIa TIoTyJaTellel COLMAaIbHBIX YCIIYT, UMEIOIIUX OTpaHuYeHUs
KHU3HENEITEILHOCTH, B TOM YHCJIE [JeTeH-UHBAIMIAOB, CPOYHEIX
COITHAIIBHBIX YCITYT

2 Kareropuu norpebuTenell MYHHITMITAIBHON YCIYTH

-I'pasknaHyH MOJHOCTHIO MIIM YACTHYHO YTPATHBIINI CHOCOOHOCTH MO0 BO3MOYKHOCTH OCYIIECTBIIATE CaMOOOCILy ) KMBaHKE,
CaMOCTOSTENBHO NTepeIBUIaThCH, obecrieunBaTh OCHOBHEIE JKH3HEHHBIE TIOTPeGHOCTH B CHITy 3a00JI€BaH¥sl, TPABMbI, BO3pacTa

WIH HATAYUS WHBATUTHOCTH;

-I'pakaHuH IPH HATHMYHWH B CEMbE HHBAIIUA WIH WHBATH/IOB, B TOM YHcIe peOeHKa-MHBAINAA WK JeTel-HHBATHIOB,
HYKTAIOIIHUXCS B MIOCTOSIHHOM IOCTOPOHHEM YXOJE;

-I'pakgaHuH npu HanuuuK pebeHKa Wi JeTei (B TOM YHCIIe HaXOMAIIUXCS IO OIIEKOH, IIOIeYUTENLCTBOM), HCIBITHIBAIOIIHMX

TPYIHOCTH B COLIMATBLHON afanTaluu;

-["pakIaHWH IpU OTCYTCTBHH BO3MOXKHOCTH ObecIiedeH s yXoa (B TOM YHCle BpEMEHHOI'0) 38 HHBAIKIOM, PeOEHKOM, ETbMH,
a TakKe OTCYTCTBUE MOTIeYeHHs HaJ HAMM;

- -I'pakmaHMH IpU HAIUYUH BHYTpHCEMEHHOT0 KOH(IUKTA, B TOM YHCIIE C JIMIAMHE ¢ HAPKOTHYECKOHN Wi AITKOTOJILHOM
3aBHCHMOCTEIO, JTHI[AMH, HMEIOIUME TIPUCTPACTHE K A3aPTHBIM MIPaM, JIHIaM, CTPaJalOIIMH ICHXUIECKUMH PacCTPOHCTBAMH,
HaJIM4Ke HACHIINS B CEMBE; '

-I'paXkgaHUH OPU OTCYTCTBHH OIPENENIEHHOTO MeCTa KHTeIbCTBA, B TOM YHCIe Y JINIa, He JOCTUIIIETO BO3pacTa ABaIaTH TpexX
JIeT ¥ 3aBEpLIMBIIETO NTpeObIBaAHNE B OPraHU3alUy JUI NeTel-CUpOoT B eTel, ocTaBImxcs 6e3 moneueHus poaUTerei;
-I'pakmanuH Py OTCYTCTBUM PabOTEI H CPEJICTB K CYMIECTBOBAHHUIO,

-I'parkaHiH NMPU HAJTHYHHA HHBIX 00CTOATENBCTB, KOTOPBIE YXYIIAIOT MK CIIOCOOHBI yXYIIIHUTE yCIOBHS €T0
JKHU3HEeIedTeIBbHOCTH ’




3.ITokazaTenu, XxapakTepusyronue o0beM U (MiIM) Ka4ecTBO MyHULIMNIATEHOR YCIIyTH

3.1.IMokasaTenu, XxapakTepHU3yIOlHe Ka4yecTBO MyHULMIANEHOH yCIIyTH

VYuuka | IlokazaTtenb, XapakTepH3yHOLIMH [NokasaTtens, INokazarens KauyecTBa MyHHLHNANbHOH YCIYTIH 3HauyeHue nokasaress Honyctumele
NbHBIH | comepikaHne MYyHHLMNANLHOR yCImyrH XapakTepusyro KayecTra (BO3MOXKHBIE)
HoMmep | (M0 crpaBOYHHKaM) Mt yCIIoBUA MYHULHNAJTBHOA YCIyr | OTKIOHCHHWA
peecTp (opmer) oT
oBoi OKazaHHs YCTAHOBIIEHH
3aMucH MYHULUMIaIbH BIX
oit ycayru nokasarenei
‘ Ka4yecTBa
MYHHLHNATBH
Ol ycIyrH
Enuauna 2019 2020 2021 B B
HAUMEHOBAaHHE HM3MEpEeHHs Mo ron ron ron npot, | abcom
roKazaTeJs (Hau (Hau (Haun (Hau (HauMEHOBaHME MOKA3ATEIA) OKEH (ouep (1-i (2-i1 | enrax | HOTHBI
MEHO | MEHO | MEHO | MEeHO Hanmeno | Kog enHo o) ron X
BaHME | BaHHE | BAHWE | BaHHWE BaHHE o i [UIaHOB | TMNaH MOKa3
nokas | Moka3s | mokas | nokas OKE | ¢wuna oro OBOTO arens
arens | arens | aTens | atens 151 HCOB | mepuoj | mepH X
) ) ) ) bl a) ona)
romn)
L 2 s 3 < 5 6 7. 8 9 10 11 12 13 14
853100 [OkazaHue COLMANLHO- O4HO Hons nomyuaTteneil CoUaIbHBIX NpoLEeHT | 744 100% | 100% 100% | 5
0.99.0. [OBITOBBIX YCIIYT, YCIIYT, TIONY4YaoniiX COLHAlIbHbIe
AD11 [couManbHO- YCIYrH OT 061ero yhcia moayvarenei
AAQ00 |MeIUIMHCKHX YCIYT, COLIMAIBHBIX YCIIYT, HAXOMAIMMXCS Ha
00 COLANIBHO- COLHAJILHOM 00CITyKHUBAHHH B
MCUXONOTHIECKHX OpraHH3aluu
) CIIYT, COLIHATIBHO- YV IOBNETBOPEHHOCTE MONyYaTeneH npoueHTt | 744 95% |[95% 95% |5
NeAarorvyecKux yCIyr, COIHATBLHBIX YCIIYT B OKa3aHHBIX
COLIHANBLHO-TPYAOBBIX CONMANIBHBIX YCIyTrax
lYCITYT, COLHAILHO- VKOMIUIEKTOBaHHE OpraHHu3alunl npoueHt | 744 90% 90% 90% 9
[IPAaBOBBIX YCIYT, YCIYT CHElHAIHCTaAMH, OKa3bIBAIOIIAMH :
|B LIEJISIX TIOBBIIIEHMsA COLIMANEHBIE YCITYTH




KOMMYHHKATHBHOIO
noTeHuuMana
nonydarenei
COUMaNIbHbIX YCIYT,
MEHOLLMX OrpaHHYeHM
PKU3HENEATENbHOCTH, B
TOM 4HCJIe neTei-
MHBalHAOB, CPOYHBIX

JCOUHANIBHBLIX YCIIYT

IMoeblueHMe Ka4ecTBa COLUMAIbHbIX
yenyr H 3 deKTMBHOCTH UX OKa3aHus
(onpenenserca UCXOOA H3
MEpPONpHATHIA, HANIPABJIEHHbIX Ha
COBepLIEHCTBOBAHHE AEATENLHOCTH
OpraHu3alUMy NMPH NPefoCcTaBIeHHH
COLMANBHOrO OOCTYKHMBaHNUA)

MPOUEHT

744

100%

100%

100% | 5

3.2.Jlokazarenu, XapakTepU3yIOIre

00beM MyHHIIMIIATHHON YCIyTH

.

VYuuka | [lokasarens, XxapakTepU3YOLIHT ITokasarens, INoka3zarens o6BemMa 3Ha4deHHWe nokasarens Pasmep mnate! (1eHa, Tapud) JomycTumere
JIBHBIH | coepiaHue MyHULMIAIBHOH YCIyTrH XapaKTEPH3YK (" MYHHUIIHNANbHOR yCIyTH obbpema (BO3MOXKHBIE)
HoMep | (MO cpaBOYHHKAM) LUK YCIIOBUA MYHHLMNATBEHOMK OTKIIOHEHHUS
peectp . (dopmern) YCITyTH oT
OBOI OKa3aHus YCTaHOBNEHH
3anucH MYHHLIMNANbH BIX
Oif yenmyru rnokasaTesnen
obpema
MYHWOHIIAIBH
OH yeryru
EnuHuna 2019 | 2020 | 2021 | 2019 ron | 2020 roa | 2021 rox B B
HaUMEHOBaHHE N HU3MEPEHMUS TI0 roxm ron ron (ouepenn | (1-# rom (2-ii ron | npo | abcomo
noKasaTesis (Han (Han (Ham (Hau OKEH (ouep | (1-i (2-i oM IJIJaHOBO | IUIAHOBO | ILIEH THBIX
MEHO | MEHO | MEHO | MEeHO Haumen | Kox €IIHO ron rom ¢dunanco ro ro Tax | rokasa
BaHHE | BaHWE | BaHWE | BaHHE OBaHME | Mo %1 IladH | IJlaH | BeIM ron) | mepuopa) | mepHona) TeIAX
MokKas | Mokas | nokas | nokas | OKE ¢una | oBoro | oBoro
arens | arensa | atens | arens | (HauMMeHOBaHH %1 HCOB | mepu | mepu
) ) ) ) € roKaszaTers) bIit ona) ona)
rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
" 8531000.Oka3aHue COLMATBHO- oyHo | Becn | YucinenHocts | wenose | 792 2640 | 2640 | 2640 | 8409,09 8446,97 8484.84 20 528
99.0.AD1 BBITOBBIX YCIIYT, JNIaTHO | Tpa’koaH, K
1AA0000 coumansHO- /rnar | nomydYHBIIMX
0o - MeIMIMHCKHX YCIYT, HO COLIMANBHBIE
COLIHATIBHO- YCIYTH
MCHXOMOTHIeCKHX
[yCJIYT, COLIMAIbHO-
~ |nemaroruuecKux yciyr,
COLHAIIBHO-TPYOOBBIX
[YCITYT, COIManbHO~
[PaBOBLIX YCIIYT, YCIIYT
B LLEJISIX MOBBIIIEHHS
KOMMYHHKaTHBHOIO




MnoTEHLUHana
nonyuyarenei

COLIHANBHBIX YCIYT,
MMEIOLLMX OTrpaHHYEHHs
PKHU3HECOEATENBHOCTH, B
TOM 4HCIIe JIeTeH-
MHBANMIOB, CPOYHbIX
COLMANbHBIX YCIYT

4.H0pMaTPIBHI:I€, MYHHIIUITAIBHEIE TIPABOBEIE dKThI, YCTAaHABIHBAIOIIHUE pasMeEp I1IaThl (]IBHy, TapI/IC]_J) 00 IMOpAOO0K ee

+

YCTAHOBIIEHHSA
HopMatuBHEIH, MyHHITATAIEHBIH TPABORBOH aKT Hawnmenoranue
BUJ NPHUHABIINH OpraH marta HOMeEp
1 2 3 4 5
Tlocranoenenue | [IpaBuTENECTBO 18.10.2014r. 1075 «O0 yrBepxxnenuu [IpaBun onpeneneHus cpeqHEIYIIEBOr0 TOX0a st
Poccuiickoit @enepanyu : IIPEAOCTABIICHHS COIMAIHHBIX YCIIyT OeCIIaTHO»
Ilocranosnenue | IlpaBuTenscTBO 03.12.2014r. 813 «O06 yTBep>XICHUH pa3sMepa IUIATEl 32 IPEIOCTARIICHHE COMHANBHEIX YCIyT
Pocrosckoit obnactu ¥ OPSNIKA €€ B3UMAHHI»
ITpuxas MuHHCTEPCTRO TPYIA B 24.11.2014r. 9391 «O6 yTBepKAeHHH IPHMEPHOI0 HOPIAKA IIPEIOCTARICHHS COMHANBHEIX
conuafibHOM 2am U T yecIyT B ¢opMe CONHANBHOT0 O0CTY KHBAHHS HA IOMY»
Poccuiickoit deneparpn
IlocTanornenue | ADMHHHCTpAIHS rOopoaa 22.03.2019r. 1065 «O6 yTBep:KACHHHE TapH(hoB Ha COIHAILHEIE YCIYTH H IOITOIHHTEILHEIE
ITax e cOITHaNbHEIE YCIIYTH, IPETOCTABNISIEMBIE MYHHITHIIATEHBIM OFOKETHHIM
yupexnenueM roponaa llaxter «lleHTp conmanbHOTO 00CTyKHBaHHS
rpakaaH IMOKHIIOTO BO3pacTa W MHBATHIOB Noly

5.Jlopsimok oka3zaHusa MYHHUIHOAIBEHOH YCIIYTH

5.1.HopmaTuBHEIe, MyHHIUIIANEHEIE IPABOBEIE AKTHI, PETyJIHPYOIIUH ITOPSIOK OKA3aHH| MYHHUIIUIATEHOR YCIyTH
-O6nacTHoli 3akoH PoctoBckoi obnactu ot 03.09.2014 r. Ne222-3C «O conuasbHOM OOCIHYKMBAaHWM TPaciaH B POCTOBCKOM

‘obyacTHy;

-Iloeranosnenue IlpasurenscrBa Pocrosckoii obmactu ot 27.11.2014r. Ne785 «O06 yTBep:kACHWH TMOPSOKa IIPeIOCTaBICHHS
COLHABHBIX YCIIYT ITOCTABIIMKAME COLHATBHEIX YCIyT»

5.2 Ilopsnox HHGOPMUPOBAHUS ITOTEHIHAILHEIX IOTPeOUTeNel MyHHUITUIIATBHON yCIyrH




Crocobd nHpopManun CocraB pa3mernaemoi HHOOpMAIHK YacroTa 06HOBIeHHS HHMOPMAITHH
1 2 3
VHpopMalmoHHble CTEHIB] B YIPEKIEHHH Pexum paboTh _ Ilo mMepe daxTrgeckoro 0OHOBICHHS
IIpefickypaHT Ha INATHEIE YCIIYTH uH(pOpMAaIHH, HO He peske ueM | pas B rox
KonTakTtHEe TeredOHEI _
Odmmuanpaeie caiiTel B cetd «MHTEpHETY Wudopmarius, cBI3aHHAS C NEATEIBHOCTHIO ITo Mepe dakTHIECKOT0 OOHOBICHHUS
) . LIEHTpa COIHATIBHOTO OOCTY)KHBAHHUS uH(opMaIHH, HO He pexe 9eM | pas B KBapral

YACTD 2. IIpoune cBeeHHS 0 MyHHLIUITATBHOM 3aIaHAH

1.OcHoBaHue (YCIOBHS U IOPSIOK) IS JOCPOYHOTO MIPEKPAIICHHS HCITOMHEHNsS] My HHIAIIANBHOIO 33 /1aHMs:

- HapylIeHHe YCIOBUHM MyHHIIUIAITEHOTO 33 JaHH;

- UI3MEHEeHHMEe HOPMAaTHBHO IIPaBOBOH 6a3sbr;

- IIEPECMOTP KOHTHHIEHTa IIOTpeOuTeNed MyHUIUITAJIBHBIX YCIYT Iy TeM yTqueHHﬂ (cokpareHus ) onpeieNleHust KaTeropui
notpebutene#, 06agaroUMX NPAaBOM Ha NOJTyYeHHE JTaHHBIX YCIIyT;

- U3MeHeHne TpebDOBaHMH K KaueCTBY IIPEIOCTABIICHHS YCIIYTH;

- UHBIC peIlIeHusI, He IIPOTHBOpEYallie 3aKOHaM U MHLIM HOPMAaTHBHBIM IIPaBOBEIM akTaM Poccuiickoil Deneparium, 3akoHaM |
HUHBIM HOPMATHBHBIM IIPABOBBIM aKkTaM PocToBCKOM 00IacTH, a Takyke MPaBOBBIM JOKYMEHTaM FOPOICKOTO OKpyTa
MyHHIUIANBHOro obpazoranus « ['opon IlaxTe.

2.Mnasa uadopmarus, HeoOXoauMast 17151 BEINONHEHHS (KOHTPOJIA 33 BEITIONIHEHHEM ) MyHHUITMIATBHOTO 3aIaHHs

Ilepeuncnenue muarteika, 3aBepllalollero BeINIATy cybcummu, B IV kBaprame GymeT OCYIIECTBIATHCS I1OCHE NPEACTaBICHHS
MYHHIHIATBHBIM OO/DKETHBIM YIPEKACHUEM IPEABAPUTEIEHOIO OTYETa O BHIIOJHEHHH MYHHIHUIIATLHOIO 3alaHHs B HacTH
MPEeIBAPUTENLHON OLEHKH [JOCTHIXKEHMs IIJIAaHOBBIX IIOKasaTelled ToJOoBOro o0bema OKasaHHs MYHHIMIAIBHBIX YCIyI 3a
COOTBETCTBYIOIIMI (MHAHCOBBIM I'0Jl, COCTABIEHHOIO 110 (opMe, aHAJIOTUYHOH (PopMe oTyeTa O BBITIOJHEHHH MYHHUIHITATEHOTO
3aTaHHI.

B npenBapuTensHOM OTYeTe YKa3bIBAIOTCS IIOKaszaTeld 10 O0beMy M KadecTBY, 3alIAHMPOBAHHBEIE K HCIIOJHEHHIO IIO
3aBEPIICHUH TEKYIIEro PUHAHCOBOIO rofa (¢ yueroM (PakTHUecKoro BLIIOHEHHUS YKa3aHHbBIX MOKa3aTelled Ha OTYETHYIO aTy).
B ciydae ecnm mokasarenu NpelBapUTENHHON OIECHKH JIOCTHIKEHHsS IUIAHOBBIX ITOKaszaTeledl TOJOBOro o0beMa OKazaHwus
MYHHITUIIATLHEIX YCIIYT, YKa3aHHBIEe B IPeIBAPUTENBHOM OTUeTe, MEeHbIIIe MoKa3aTellel, yCTaAHOBIEHHBIX B MyHUIIHIIAIHHOM




3aJaHUHd (C y4eTOM JIOIYCTHMMBIX (BO3MOJKHBIX) OTKJIOHEHHMH), TO MYHHUMIIAIBHOE 3aJ[aHue II0/UIeKUT YTOYHEHUIO B
COOTBETCTBMH C YKa3aHHBIMU B NIPEeABAPUTEIIFHOM OTYETE IMOKa3aTe sIMH.

Ecnu na ocHOBaHMM OT4YeTa O BHIIIOJHEHHH MYHUIUIIAILHOTO 3a/aHusl, T0Ka3aTelad o0beMa, yKa3aHHbIe B OTYETe O BBITOJIHEHUH
MYHHUIMIAIBHOIO 3aJaHus, MEHbIIe I[TokasaTelledl, YCTAaHOBIIEHHBIX B MYHHUIIWIIATBHOM 3aJaHUH (C YYeTOM JIOIYCTHMBIX
(BO3MOXKHBIX) OTKJIOHEHHMI), TO COOTBETCTBYIOIME CPeACTBa CyOCHIMM TOJIeXAT MepedyrcieHuio B 0romkeT ropoaa IllaxTel B
COOTBETCTBHMM C OKJDKETHBIM 3aKoHomatelbcTBOM Poccuiickoit ®enepaiiui B 00BeMe, COOTBETCTBYIOIIEM IIOKA3aTelsiM,
XapaKTepU3yIOIMM 06beM HEOKa3aHHOH MYHHUIANAIBHOU YCIIYTH.

TpeboBaHus, yCTAHOBIEHHBIE HACTOSIIMM IIyHKTOM, HE PACIPOCTPAHSFOTC: .

-Ha MyHHUIMNAIbHOE OIODKETHOE YUpPEeKISHNe, B OTHOIIEHHH KOTOPOTO MPOBOIATCS PEOPTraHU3AIHOHHEIE HIIH JIHKBHIALMOHHBIE
MepOTIPUSITHS; ' .

-Ha IpelocTaBIeHHe CyOCHIMY B YacTH BBEIILIAT B paMKax ykasa [Ipesmmenta Poccuiickoit @emepamuu ot 07.05.2012 Ne 597 «O
MEpPOIPHUITHSX IO pealu3alii rocyJapCTBEHHOU COITHAIEHOMN ITOTUTHKIY

3.H0p5[,ILOK KOHTPOJISL 38 UCITIOJIHEHHNEM MYHHUITHUITIATIEHOI'O 3a1aHAa

DopMBI KOHTPOIS : IlepnomgmaaOCTE Oprasel, OCYIIECTBIIOIIHE KOHTPOIE 33
OKa3aHHEM YCIIYTH
1° 2 3
OT4YeT 0 BENIOJHEHHH MYHHITHITAIBHOTO eXXEeKBapTajbHas HATCP ropona IMaxTer
3a/IaHHS
OnepaTuRHBEIH KOHTPOIb ITo Mepe He0OX0IUMOCTH

4. TpeboBaHus K OTYETHOCTH O BBIIOJHEHUH MYHHIMIIAIBHOIO 3aJaHHS.

~4.1.IleproauIHOCTE IPEIOCTABICHNI OTICTOB O BEITIONHEHHH MyHHUIIUITAILHOTO 3aJaHusI- eXXKeKBapTalbHast ,
4.2.CpokH IpeoCTABIEHNS OTYETOB O BBIIIOJIHEHHH MYHUIUIIAIIBHOTO 3aJaHus — He mo3aHee 15 gucna Mecsiia, Cleayroliero 3a
OTYETHBIM; CPOK IPEOCTABICHHUS MPEABAPUTEIHHOIO OTYETA O BHIIOIHEHHH MYHHIUIAILHOTO 3a0aHus — He TIo31Hee 5
okTsa0pst 2019 rona.

4.3 Mupie TpeboBaHUA K OTYETHOCTH O BBINOJHEHHWH MYHHUIUIIANBHOIO 3aJaHHs — OTHET IPEIOCTABISETCS B COOTBETCTBUH C
npukazoM JITCP ropoma Illaxter ot 03.12.2018 Nel83 «O0 yreepxnenuu llopsnka mpoBeleHHs MOHHTOPHMHIA M KOHTPOJIL
BBIMTOJTHEHUS MYHUITUIIAILHOTO 3a/JaHus Ha IIPeJOCTaBIeHHE MyHUITHITAIEHEIX YCIIYT.

5. Mapie okazaTeny, CBI3aHHbIe C BEITIONHEHHEM MYyHHITUIAIBHOIO 3a/1aHus.

Oszuakomied aupextop MBY r. llaxter «I1CO Nely 0@ b o T.IL. Qyma




