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YACTD 1. Cenenus 06 oKkazpIBaeMbIX MYHHITHIIANBHbBIX YCIyTax

PA3JIEJ 1

1.HanmMeHoBaHie MYHUIIMIANBHOH YCIIYTH: Kon o 22.032.0
IlpenocTaBieHde COLHAIBHOIO OOCIYKHBaHUS B dopme Ha oMY obmepoccHickoMy

BKJTHOUYast oKasaHue COLIUAIBLHO-OBITOBEIX YCIYT, COILIMAJIBHO- 6azoBOMY MEPEYHIO HIIU

MEIHUITHHCKHUX YCIIYD, COIHAbHO-TICHXOJOTHYECKHX YCIIYT, COIHAIBHO- PErHOHAIEHOMY

MeJarorTHYeCKUX  YCIIyr, COLHAIBHO-TPYAOBBIX YCIYT, COLHAJILHO- NepeqHIo

NpPaBOBBIX YCIYr, YCIYI B LENAX MOBBIIICHHS KOMMYHHUKaTHBHOTO
MOTEHIHMAIA TToJlydaTeliell COIHaNbHbBIX YCIIyT, HMEIOIIHNX OrpaHHYeHH:
JKM3HEIEATEIBHOCTH, B TOM HYHCIE JeTei-WHBAIHIOB, CPOYHBIX
COLHANBHBIX yCIIYT

2.Kareropus morpebutenei MyHUIIANATBHONW YCIYTH
-I"'paxkIaHMH HOTHOCTHIO MITH YaCTUYHO YTPaTHBIIHH CIIOCOBHOCTE JTHO0 BO3MOKHOCTH OCYIIECTBIIATE CAMOOOCITYKHBAHHKE,

CaMOCTOSTENBHO [IePeIBHTaThCs, 00ecednBaTh OCHOBHBIE KH3HEHHBIE TOTPEOHOCTH B CHITy 3a00/eBaHMs, TPAaBMbI, BO3pacTa
WM HAJTHYIHS WHBAJIHUHOCTH,

I'paskIaHHH MPH HAHYHH B CEMbe MHBaJIM/A MIIH HHBATH/IOB, B TOM 4ucie peOeHKa-HHBAM/IA HITH JIeTeH-UHBAJUIOB,
HY>KIAIOIIKUXCSI B TIOCTOSIHHOM IIOCTOPOHHEM YXOJIE;

-I"pakaHMH MPU HATHYHHA peGeHKa Hid JeTell (B TOM YKClle HaXOMAMMXCs 0] OIIEKOH, MOMEYHTETBCTBOM ), HCIIBITBIBAIOLIUX
TPYIHOCTH B COLIMATBHOM alalTaluH,

-I'pa’kJaHWH TPU OTCYTCTBHH BO3MOXKHOCTH O0ecreuenus yxona (B TOM Jucie BpPEMEHHOT0) 32 HHBAIUIOM, peOEHKOM, IeThMH,
a TaKkyKe OTCYTCTBHE MOIIeYEHHUs Hall HHMU;

-I'paxknaHKMH NpH HAJIWYHAKA BHYTPHCEMEHHOT0 KOH(IMKTa, B TOM YHCIIE C JIMLAMU C HApPKOTHYECKOH HIIM aJIKOTOJIbHOM
3aBHCHMOCTBIO, TULAMH, AMEIOIIAMH TIPHCTPACTHE K a3apTHBIM HIPaM, JIMIaM, CTPaIaloNMMH IICHXUYECKAMH PacCTpOHCTBAMH,
HaJIM4He HAaCUJIHS B CEMBE; _

-I'pa’kIaHKMH MpH OTCYTCTBHH OIpE/IEIEeHHOI0 MeCTa JKUTENLCTBA, B TOM YHCIIE Y JIMIIA, HE TOCTUTIIEro BO3pacTa BaNaTH TPeX
JIeT ¥ 3aBepIIMBIIEro NpeObiBaHke B OPraHU3aLliK JUTs IeTefi-CUpOT U JIeTel, OCTaBIIMXCs 0e3 ImoneueHus ponMTelnei;
-I'pakiaHuH IPH OTCYTCTBHU PabOTHI H CPECTB K CYLIECTBOBAHHIO;

-I"'parkIaHHH PH HATHYHAU HHBIX OGCTOSTENECTB, KOTOPBIE YXYAIIAIOT UK COCOOHBI YXYIIHUTE yCIOBAS €T0

JKH3HEIes TeIbHOCTH



3.I1lokaszarenu, xapakrepusylouye o6beM U (HIH) Ka9eCTBO MYHHUIIMIAIBHON YCIIyTH

3.1.I1lokaszaTenu, XapakTepH3yHOIIHe KaueCTBO MYHHITHIIAIBHOM yCIyrH

Vuuka | INokaszartenb, XapakTepU3yIOLLUi ITokazatens, [Tokasatens kadecTBa MyHHLIMIATEHONW YCIYTH 3HaueHHe noKasaresis JlonycTHMbIe
JBHBIH | coleprkaHue MyHHULHNAIbLHONM yCIyru XapakTepH3yo KavecTsa (BO3MOXKHBIE)
HOMEpP | (MO crpaBOYHHMKAM) LHH YCTIOBHSA MYHHULMNANLHOR YCIYTH | OTKIOHEHMS -
peectp (dopmer) oT
0BOii OKa3aHWA YCTaHOBJIEHH
3aMHCH MYHHLMNATbH BIX
OH yCIIyTH nokasareneit
KauecTsa
MYHHLHTAIBH
Ol ycoyru
P [ Enununa 2018 2019 2020 B B
‘HaHMEHOBaHHE o HM3MEepeHHs 0 rox rox rox npou | abcon
nokaszarens (Ham (manm (Hamn (nau (HamMeHOBaHHUE MOKa3aTeNns) OKEH (ouep (L-it (2-i1 | eHTax | KOTHBI
MEHO | MEHO | MEHO | MeHo HaumeHo | Kon eJIHO roj rom X
BaHHe | BaHHWe | BaHHe | BaHHe BaHHe 1o 51 IUIAHOB | TmimaH nokas
MoKa3 | MoKas | Mmokas | mokas OKE ¢duna oro OBOTO arens
aTenA | aTeNs | arend | aTens )51 HCOB | Hepuoa | mepu X
) ) ) ) BIH a) ona)
rom)
1 2 » 3 4 5 6 7 8 9 10 11 12 13 14
220320 (OkazaHue cOMAIBHO- O4HO Jonsa nomyyareneil cOUHANBHBIX npoueHt | 744 100% | 100% 100% | 5
000000 [OBITOBBIX YCIIYT, YCIYT, MOJY4alOIIMX COLHAIBHEIE
000010 fcoumansHo- YCIIYrH oT 001Iero 4uena nomyydaresiei
05100 |MeaUUMHCKHX YCIIYT, COLMANIBHBIX YCITYT, HAXOIANIHXCA Ha
CoLMaIbHO- COLHATBLHOM 00CITY)KHBAHHH B
MCHXO0MOTHYECKHX OpraHH3alHH
[YCITYT, COLIHANbHO- Y 10BIETBOPEHHOCTEL MOMyvuaTeneit npoueHt | 744 95% | 95% 95% | 5
MearormyeckKux yCIyT, COUHANBHEBIX YCIYT B OKa3aHHBIX
COLMATBEHO-TPY IOBBIX COLHMATBHBIX YCIIYrax
[yCIyT, COLHANIBHO- VKOMNIEKTOBaAHHE OPraHH3aLMN npoueHt | 744 90% | 90% 90% |5
MPaBOBLIX YCIIYT, YCIYT CIEHATHCTAMH, OKa3bIBAOLIAMK -
F HEJIAX MOBRIIIEHUSA COLMAJTIbHBIE YCIIYTH




KOMMYHHUKATHBHOTO
MmoTeHLuana
[moJrydaTenei
COLIHANIBHBIX YCIIYT,
MMEFOLIHX OTPAHHYeHHs
PKU3HENEATENBHOCTH, B
TOM YHCJIE AeTeii-
MHBAIUJI0B, CPOYHBIX
COLMANBHBIX YCIyT

INoBBIlIEHHE KAYECTBA COLHANBHbIX
ycIyT ¥ 29(hheKTHBHOCTH MX OKa3zaHHs
(onpenensercs UCXons H3
MEPONPHATHIA, HANPABIEHHBIX Ha
COBEPLUCHCTBOBAHHE OEATECILHOCTH
OpraHH3aluH MPH MPeIoCcTaBleHHH
COLMANBHOTO 0OCITYKUBaHHUA)

MPOLEHT

744

100% | 100% 100% | 5

3.2.Iloka3aTenu, XapaKTepH3yrolue 00beM MyHULIUIIAIBHOH YCIyTH

Vuuka | [TokasaTens, XapakTepH3YHO LN INokasarens, IMokazaTtens obbema 3HadeHne ToKazaTes Pazmep runatel (LeHa, Tapud) JomycTuMeie
NBHBIH | coAepikaHHe MyHHLUHNAIBLHONH YCITyTH XapakTepH3yl0 | MyHULHNAJIBHOH YCIyTH obBeMa (BO3MOXKHBIE)
HOMep | (O cpaBOYHHKAM) LM YCIIOBHS MYHHLHNATBHOH OTKJIOHEHHUA
peecTtp (dopmbr) yCIyra oT
OBO¥i OKa3aHHI YCTaHOBIIEHH
3armcu MYHHIUTIANBH BIX
OH YCITyTH nokasaresei
obbema
) MYHHLHNAIEH
Ol ycIIyru
e e Enununa 2018 | 2019 | 2020 | 2018 rox | 2019 roa | 2020 rox B B
HauMEHOBaHHE S S A H3MEpPEHHsI 110 rojx rof ron | (ouepensn | (l-iiron | (2-firox | mpo | abcomo
ToKa3aTesis (man (Han (man (Hau OKEHN (ouep | (l-i (2-it oid MJIaHOBO | INIAHOBO | HeH THBIX
: MEHO | MEHO | MEHO | MeHO naumen | Kox €IHO rofa roj (punanco ro ro Tax | nokasa
BaHHE | BaHHE | BaHHUE | BaHHE OBaHHE | MO i WiaH | IUIaH | BBl roa) | mepuoaa) | nmepuoja) TEeNAX
MoKa3 | MoKas | mokas | mokas | OKE ¢una | oBoro | osoro
atens | arensa | arvens | arens | (HAMMEHOBaHH H HCOB | MEpH | mepw
) ) ) ) € ToKasaress) BIit ona) ona)
rom)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 - 15 16 17
22032000/0ka3aHke CoLHaTBHO- OYHO UucmeHHOCTh yenose | 792 2040 | 2040 2040 | 862745 867647 8725,49 20 408
00000000 /6BITOBEIX yCyT, rpakaaH, K
1005100 [coumanbHO- TIOTYUMBIITHX

MEIHLIHHCKHX YCIIYT, COIMANTbHBIE
CONMABHO- YCIyTH
MCHUXOMIOTHYECKHX
lyCITYT, COLIMATBHO-
MeqarorH4ecKHX yCIyT,
COMMANTBHO-TPY AOBBIX

CJTYT, COLIHAIIBHO-




PaBOBBIX YCIYT, YCIyT
LeJisiX MOBbILEHHS
OMMYHHKaTHBHOT'O
OTEHLIMala
onydaTtenei
OLMANBHbIX YCIIYT,
EHOLLUX OrpaHHYEHHS
H3HEeATEIbHOCTH, B
OM YHCIIE NeTeit-
HBAJIUI0B, CPOUYHBIX
OLHATBHBIX YCIYT

4.HopmaTtuBHEIE, MyHHITUIIANBHEIEC TIPABOBBIC aKThl, YCTaHABIMBAIOLIKE pa3Mep uiarel (LeHy, Tapud) 1ubo MmopsiioK ee
yCTaHOBIIEHUS

HopmaTuBHEIH, MyHHITHITATBHEL IPABOBOH aKT Haumenosanue
BH] [IPHHABIONH oprax Jarta HOMED
1 2 3 4 5
TlocTaHoBNEeHHE | AIMUHECTpALHS TOPOIA 27.03.2018r. 1560 «O0 yTBepKAeHHH TapH(OB Ha COITHANBLHBIE YCIYTH H OMOTHATEIbHBIS
ITaxTHI COLHAIIBHBIE YCIIYT'H, TPEA0CTARIAEMBIE MYHHITHTIAILHEBIM OIOKETHRIM
yapesxneHueM ropona llaxter «[{enTp connansHoro o0CyKHBAHHS
rpa)k/iaH MOXKHIOr0 Bo3pacTa H HHBAMHIOB Ne 1y»

5.IMopsanok okazaHWsl MyHULIUIIATEHON YCIIyTH

5.1.HopMartuBHBIE, MyHHIUIIAIbHBIE IPABOBBIE AKTHI, PErYJIHPYIOLIHI MOPAAOK OKa3aHUsd MyHHITUIIATBEHOMH YCIIyTd

-O6nacTHoii 3akoH PoctoBckoii obnactu ot 03.09.2014 r. Ne222-3C  «O comnmanbHOM 00CITy)KMBaHHH TpakiaH B PocToBckoii
obacTu»;

-Ilocranosnenne IlpaBurenbcrBa Pocrobekoit obinactu or 27.11.2014r. Ne785 «OO6 yTBepKIeHHH MOPSAKA IPEI0CTABICHHS
COITHAJIBHEIX YCIIYT MOCTABIIHKAMH COLMAIBHBIX YCIYI




5.2.ITopsinok uHGOPMHUPOBAHHUS TIOTEHIMATBHBIX notpebuTenel MyHHUIIMIATBHOR yCIyru

Criocob uH(opMaIun Cocras pazMeniacMoi HHQOpMalHK YacTtoTa 00HOBIEHHs HH(QOpMAIMU
1 2 3
HMHpopMaioHHbIE CTEH/IB] B YUPESKISHAN Pexum paboThl 1o mepe daxTHIeCKOro OOHOBICHHS
TIpeHcKypaHT Ha IUIATHBIE YCIYTH HH(POPMAIIHH, HO HE peske Jem 1 pas B Toxl
KonTakTubie Tene(oHbl
O¢umuanbubie caifTel B cetn «HTepHET Hudopmanusi, cBa3aHHas ¢ NeITEIBHOCTIO TTo Mepe (hakTHIECKOro OOHOBICHHS
HEeHTpa COUUAIBHOTO 00CIYKHBAHHSA nH(GOPMAIHH, HO HE perke ueM 1 pa3 B KBapTall

YJACTD 2. ITpoune cBeACHHSA O MyHUIIATIATTEHOM 33JTaHHH

1.OcHoBanue (YCIOBHS W MOPSLIOK) [UIS IOCPOYHOTO MPEKPAIEHHs HCTIOMHEHIS MyHUIMIIAIBHOTO 3aaHus:

- HapyllleHue YCIOBUI MyHUIMIIAIBHOTO 3a1aHHs;

- U3MeHEHHe HOPMATHBHO [IPaBOBOH 0assl;

- IIepecMOTp KOHTHHICHTA OTpebuTeell MyHHIMIATBHBIX yCIYT MyTeM yTOTHEHHS (coKpalienust) Onpe/ieIeH s KaTeropHi
noTpeGuTeseii, 06IaaoNIMX IPABOM Ha OTyUeHHE TaHHbIX yCIyT;

- U3MeHeHHe TpeGOBaHMi K Ka4eCTBY NMPeOoCTaBIeHUs YCIyTH;

- ViHBIE PelleHus, He IPOTHBOPEeYallie 3aKOHaM H HHbIM HOPMATHBHBIM MPABOBBIM aKTaM Poccuiickoii @enepannu, 3aKOHaM |
MHEIM HOPMATHBHBIM IPABOBEIM akTaM PocToBCKoil 00/1aCTH, a TaKiKe NPaBOBBIM JOKYMEHTAM rOpPOJICKOr0 OKpyra
MyHHIHNaTbHOro o6paszopanns « ['opox HlaxTen.

2.Wnas uadopMarys, HeoOX0AuMast IS BBIIONHEHAs (KOHTPOIA 38 BEITIOTHEHHEM ) MyHHUIIUIIAJIBHOTO 3a[aHus

[Nepeuncnenye IUTaTeXa, 3aBEpLIAIOIIETO BBIILIIATY cybeunum, B IV KkBapTane OyJeT OCYINECTBIIATHCA IOCHTE NPEICTABICHUA
MYHULHIATHBIM GIOKETHBIM YUPEXAEHHEM MpPeBapUTENbHOTO OTHEeTa O BRITOTHEHIH MYHHLHIIATHHOIO 3aJaHus B YacTH
NpefBapUTENIbHON OLEHKH JOCTHIKEHHS IIAHOBBIX rokasaTeneii TOMOBOro o0BeMa OKa3aHMWs MyHHIMNANbHBIX YCJIYyT 3a
'COOTBETCTBYIOLIHI (PUHAHCOBBIN IO, COCTABIEHHOTO IO dopMe, aHANOTHIHOH (opMe OTYETa O BHINOJTHEHUH MYHHIMIATEHOTO
3a/IaHus.

B mpenBapuTeNbHOM OTYETE YKa3bIBAIOTCA MMOKasaTelld Mo 00BEMY M KaueCTBY, 3alUIaHMPOBAHHBIC K HCIOIHCHHIO TIO
3aBepIIeHHH TeKyIero GHHAHCOBOrO Toja (¢ y4eToM (paKTHUECKOTO BBIIIOJIHEHHS YKa3aHHBIX II0Ka3aTeNeH Ha OTYSTHYIO JaTy ).
B ciayduae ecnd NOKas3aTeqH IPeABapUTENBHON OLCHKHM AOCTIDKCHHA ILIAHOBBIX nokaszaTteseii roJoBoro obbema oOKazaHHud
MYHHLMIATBHBIX YCIIyT, yKa3aHHbIe B IPEIBAPUTENILHOM OTHETe, MCHBIIE rokasaTeneil, yCTaHOBIEHHBIX B MYHHIUIIATTEBHOM




3aJaHd (C yYYeTOM [OIYCTUMBIX (BO3MOJKHBIX) OTKJIOHEHHMi), TO MYHHIMIAIBHOE 3alaHie IOJJICKHT YTOYHEHHIO B
COOTBETCTBHH C YKA3aHHBIMH B IIPEABAPHUTECIIEHOM OTHETE ITOKa3aTCIIAMH.

Eciu Ha OCHOBaHMH OTYeTa O BBEIITOJIHEHUH MYHHUITUIIANIBEHOI'O 3aJaHWs, ITOKa3aTeIn 06‘]:6Ma, YKa3aHHBIC B OTUETE O BBIINOJIHEHHHA
MYHHITUTIAIBHOTO 3aJaHusd, MCHBIIC HOKEBB_TGJ'IGI\;I, YCTAaHOBJICHHBIX B MYHHUIIHUIIAJIBHOM 3aJaHNH (C Y4eToM JOIIYCTHMBIX
(BO3MOYKHBIX) OTKJIOHEHHH), TO COOTBETCTBYIOLIHME CpeCcTBa CyOCHINH IOfJie:KaT IepeurcleHHio B 0roukeT ropona IlaxTel B
COOTBETCTBUM ¢ OMOJDKETHBEIM 3aKOHOIaTelIbcTBOM Poccuiickoii ®enmepamid B 00BeMe, COOTBETCTBYIOIIEM IOKa3aTelsM,
XapaKTEpU3YIOIMIUM 00heM HEOKA3aHHONH MyHHITUIIATBHOMN yCIyTH.

TpeGoBaHus, yCTaHOBIEHHEIE HACTOAIINM ITyHKTOM, He PaCTpOCTPAHSAIOTCA: _

-Ha MyHHITATaIBHOE OI0KeTHOEe yUIpeXKAeHHe, B OTHOIIEHHH KOTOPOIr'o IIPOBOATCS peOopraHiu3aliOHHbIe WIH JTHKBHAAIHOHHBIE
MEPOTIPHATHS;

-Ha TIpeiocTaBlIeHre CyOCHIHH B YacTH BBHIILIAT B paMKax ykasa [Ipesunenra Poccutickoii @enepauuu ot 07.05.2012 Ne 597 «O
MEPONPHATHAX 10 Pealn3aliy I'OCYAapCTBEHHON COIUAIBHOMN ITOTHTHKIDY

3.Ilopsmok KOHTPOIS 3a HCIIOJHEHHEM MYyHHITAIAIFHOTO 3aJaHHs

DopMEBI KOHTPOIIA TlepronuunocTs Opratsl, 0CyIMEeCTBIBIIOIIHE KOHTPOIIb 34
OKa3aHHEM YCIIyTH
1 2 3
OT4eT 0 BEIIONHEHAN MYHHITHIAIBHOTO romoeas JTCP ropona IllaxTe
3a/laHus
OnepaTHBHBIH KOHTPOIb . ITo Mepe HEOOXOMUMOCTH

4. TpebGoBanus K OTYETHOCTH O BBIIIOJHEHUH MyHHITHIIATIBHOTO 3aJaHHs

4.1.JIepHOHIHOCTH IIPEIOCTABICHHS OTUYETOB O BBHINOJIHEHHH MYyHHULMIAIBHOIO 3aJaHHsI- FO10Bas

4.2.Cpoxu npeqocTaBIeHHAS OTYETOB O BEIMOJIHEHUH MyHUILIMIIATBEHOrO 3aanusd — 110 15 sasaps 2019r.

4.3.Muple TpeGOBaHHSA K OTYETHOCTH O BBINOMHEHHH MYyHHIHNAILHOIO 3aJ[aHUsl — OTYET IPEOCTaBJISIeTCss B COOTBETCTBHH C
npukazom JATCP ropoma Ilaxter or 12.02.2018 Ne57 «O BHeceHHH H3MeHeHHH B mpHkas or 28.11.2017 Nel42 «O6
yrBepkaenuu I[lopsaka npoBeleHWs MOHHTOPHHTA M KOHTPOJISI BEITOJHEHHS MYHHIIHUIIAJIEHOTO 3aJaHHMs Ha IPEeJOCTaBIESHHE
MYHHITHIATEHBIX YCITYT.

5. VHble TIOKa3aTeNH, CBSI3aHHbIE C BBITOIHEHHEM MYHHIUIIAILHOTO 3aJaHHUs]

OznakomnieH gupektop MBY r. IlaxTer «[ICO Nel» ,@ % / ,[ / / T.IIL. yma
* (4




