®opma MOHUTOPUHra peannaauuu Mnana meponpusTui ("AopoxHon kapre!")

«lMoBbiweHne ahheKTUBHOCTH U KayecTEa ycnyr B cepe coymansHoro

oBcnyXuBaHusi HaceneHus
(2013-2018 roawi)»

MynrusnansHoe GlonmeTHoe yupesaense ropoaa Llaxte
«LleHTp colnantHOro oBCayKHBAKNA IPOKIAN TONHIORD BO3PACTA M MHBANHAOR Na |»

(yemate Haumesosanne pafonn Pecroncroit ofnactn)

Myumnimnansuas
"noposkuns kapra”
H3MEHENNT B CcounanLHOM

obeaysnsannn
2016 ron
Monnropunr KONTPOALKLIX noKazaTene En. nas KBAPTANB
1 2 3 4
Hlons rpasaan, NONYYHBIIHX COUBMILHLIE YCIYTH B
YHPEAUICHUAN COUNANEHOTO OOC/YAHBANKS
HACEREHNS, b OGWEN YBCne rPaifan, 0BPRTHBIIHXCH %/ kon-po
38 NOAYNENBEM COURTBHRIX YCNYE B YHPCRACHHA e, 100,072581 | 100,02769 | 100,072845 | 100,012947
COUMANLHOrO 0BCAYIKHBAHNY HACENEHIUS, BCETO, B TOM
HHCE:
NONYCTAHORAPHLLE: w f:: e
HECTAUMOHAPHIE
(oKassieasouHe nee
OCTRABHKI BHAL
COLMATLRBIX YCIYT ot W:::-no
NOMOILM, HCRAKYAS
counansioe obcayxnsanne
HA IOMY)
ta 20my: Wxoneo | 00,0581 | 10002769 | 10002845 | 10002947
Hlons rPAKAAN, NONYMHBUINX COUNLTLHEIC YOIy TH B
YUPEKAEHHAX COLMANBHONO OBCAyRUBIHUS
HACEMEHIL, B 0BLUEHM WHCIE (PaaRH, ODpPATHBLINXCS PPy poceea
38 DOAYNENIHEM COUHATRRMX YCAYT B YUPEKIEHIA ok 100,0/2581 | 100,0/2769 | 100,002845 | 100,0/2947
COUHANLNOTO OBCHYMHBRHKS HRCENCHHA 1O :
KATOTOPHAN rpamaak-nofyyarenc yeayr, scero, 8
TOM MHCHe: >
2PANCOGHE RONCUROZO % KoN-BO
i o 2 i 100,0/2581 | 100,0/2769 | 100,0/2845 | 100,0/2047
H3 HHUX
%/ koa-Bo,
BETCPaHbl BOTHE uen, 5,542 6,3/175 | 6,2/175 6.9/204
%/ xon-80
BETEPAHEI TPYRA yen, 24,8/641 23,2/645 21,8/623 21,3/626
%/ kon-so
DERIN-UHGANUD, T3 HUKT e, 0.2/4 0,2/4 0,2/6 0.2/6
demu-cupoms i
demu, acmasuiecs %/ xon-s0
fes nonevenus yen,
podumeneil
%! kon-po
ceatni € dembmit sen. 0,2/4 0,2/4 0,2/6 0,2/6




dpyeie xamezopun epaxcoan %/ kon-eo
(yxasamp): Hen. 69,5/1794 | 70.3/1945 | 71,8/2041 71672111
NEHTUONEPN N& UMeIOUjUe
rw2om, edosw VBOB,
MOAROREMHRE YINUKY, %/ xon-s0
UHGARUABE Hea. 69,5/1794 | 70.3/1945 | 71.82041 71672111
Yaensuulil sec rpadian NokHAONO BO3pacTa I
MHBATUAOR (E3POCARIX K AETEH), NOMYMHBIIKX YCAYTH
8 HETOCYARPCTREHHUIN YUPSHACHNAX COUHANLHOTD
oBcryWHERHKA, B OOLIET YHCICHEOCTH rPakian %! xon-s0
NOXHIOTO BOIPACTE W MEBATHIOR (BIPOCARIX W Hen,
Aerei), NOAYIHBLIHX YCnyrH B YHPCANSHHAX
COURATEHOM 0GCNy#UBaKIA BoeX (OPM
CODCTREHHOCTH, BEErT, B TOM HMCIIe: 1,033 1,0/33 1,0/33 1,033
%/ kon-so
IO/l CTAUHOHAPHEIX Her.
HECTAUMOHAPHLIX
(OKa3RBRIOLINE BCE
OCTANLHBE BHILL YCIYT 5t %/ xon-s0
ROMOTLH, HCKUOYRR gen.
coUNansHOE obcayRHBaRHE
Ha a0my)
%! kon-so
HE NOMY yel, 1,0/33 1,0/33 1,0/33 1,0/33
Yaensusiii pec HErOCY AAPCTBEHHEIX OPTAHHIAIMNIL,
OXA3ILIBAIOLINX COURANLHBIC YCAYTH, OT O0WEro %/ kon-no
ronnuecTsa yapemnenuil scex ops coficrsennoct, | opranuzauuii
BCCTO, B TOM YHCHE! 12,5/] 12,5/1 12,5/1 12,5/1
JUIA FPAAAAN NORUION %/ xon-8o
BOIPACTI ¥ HHBATHION qen, 1,033 1,0/33 1,0/33 1,033
ANA JPYFHX kareropusit %/ xon-aso0 “
KA3ATH): e,
CXEMA MOHUTOPHHI'A

Ianana meponpusrnii ("a0poawoii kaprer") «llopbimenue IPPeRTHBIHOCTH I KAMECTBA VeI T B
cdepe ConmAIBHOT0 06CTYKHBAHIS HACEACHHS
(2013-2018 roast)»

L1 leransupiii ananns noaomenns gen B cdepe conmaisuoro OBCHYIRMBAHMS NOMKIIBIX TPAKIAH,
GLISIBACHIE CY MECTBYIOMHX NPoG/1eM H HOAr0TOBKA KOMIIEKCHBIX TPE/I07Ke il 110
TOBBLIMCHIIO KAYECTRA COUHATLHOIO 0GCAYRUBAHNA MOAKHIBIX IPAKIAN

nonoxenue aen u cdepe -
COUBANBHOMND OGC/LYXHEARR
NOMANBIX MPAIKERH;
Cp;x NPCACTRRAEHHA O —
HHOOPMEUNY, e <
XEPRKTEPHTYIOULETT: npoGnemsr; aunaph 2016 rog

KOMIIEKCHBIC TIPRAIOKEHHA
f10 NOBLILICHHIO KAYECTRa
COLUHANLHOrO OOCHYIKHBAHHR
NOAHUABIX TPAKARH




1.2. MOMHTOPHET 0ONTHMH3ALME CTPYKTYPEI CETH 1t IITATHON HCIENHOCTH yupesmnenuii
counanLHore obeayxnsanusn naceaenus (ILCO)

OCHOBHEIC HANPARNEHIA OMTHMEIAINN
{yKasaTi BIIL ONTHMH3AIHN):
TMokazaren PAKTEPUIYIOLINE OCYIIECTRAREMYI0 B 26 ran
", Xa
cyfnesre Poceniickol Depepaunn onmiMmsanio: B e i x;splanu 3
Hucro Headihexmusnig, Maxa 60cmpebosaRnRx spancdanami e
' WX YERY2, BCE20, & mor Yuce (yxasams): 2 - ™ :
ea. Z ] .
en, B . -
e
Hueno onmusnzupeeanis ywpexcoenui (omdengniy), 6cezo, &
oM JUcRe:
RONYCMGYUORAPRBIY, 8CC20, 6 MOM -
wucne! - - -
JAKPHITHN e - = -
nepenpodIHPOBEHILIX e S = i
Apyroe (ykazats) el -
HECTHAUONAPHEY, (OKaINEAOUNE 6T
OCMARBHE GUABE YAV 1 NOMOUL, i
UCKRIOUAR COYUANEHOE OBCIYNCTdMITIe
HA DOMY), BCE20, 8 MOM YHCNE: - - -
JAXKPHITEIX ea. - - "
nepenpoduARpOBAHHIX &, - = =
Apyroe (ykasat) en. - - z
Ha damy en. - - -
SAKPEITHIX e - 2 =
BEPENpOPHITHPOBAHITIX ea. - - -
apyroe (yxazars) ea. - = =
Uuowennocmb CORDAUFENHBIX DORNCKHOCTIEN, GCE20, & IMOM (UCRE: - z -
COUMANBHBIX PaBUTHIKOB, BCAro o - - <
Bpatels, BCETO, B TOM Guce: e - - =
............ en.
........................ en.
CPCAHEND H MARAWICTO
MEAHUHHCRONO NEPCOHATA, BOATO,
B TOM uncne: e, - - .
L2
s en.
€l
TR DArOrHYECKHX pubOTHHKOB,
BCETO, B TOM ypcne: en = p: -
. e
e
AUMHHUCTPATHYHO-
X03THCTBCHHOTO NEpcokana,
BCETO, 8 TOM Yucie: e, - - -
o1,
en.
el




AR RRR M i basannny LI LT oo ry

BEE

Ober cpedcms, CINONGMISHNLIX 3a cyem ORMUMUZQYUONHBLX
MEP, GCE20, 8 NOM UNCRE:

18IC, pyb.

CHCHHANTHCTOB YupeaaeHR, scero, 3
TOM HHCTe:

THC, py0.

COLHUNLHBIX
paborHukos

ThiC. pyb.

Bpaven

THIC. pyD.

CPEMHErO H MARAIIErD
MEQHUHACKOND
NEPCOHANA

TEIC. pV0,

NEJArOrHYECKHY
_paliotunxos

THC. pyO.

ANMHHHCTPATHBHO-
Xo3%HCTBEHHOrO
NepcoHana

ThIC. py0.

" ap.

THIC, py0.

O0ben cpedonts, CIKONGMIEHNERX 30 CUEN ONOTUMISAYIONIDD:
MED, NANPOGRERHEX WO NOOKERUE ONRAME: MPYOa, 6020, 8 oM
unege:

THic. pyo.

COMHATRHIAX
padoTHHkos

THC, PYE.

Bpaveii

THIC, py6.

CPEQHETO 3 MARALIEID
MERHUHACKOro
NEPCOHAN

THC, pvo.

MEMAIOTHHECKHY
pabGorankoa

THIC. py6.

AIMHHHCTPATHEHO-
X03gACTBEHHOrO
nepcosana

W ap.

R0 penye, nepesedesitix Ha YCROBUR AYMCOPCIN2a, G0e0, 8
oM HucTe:

R LR LTI

Yucao cmapomiux opzanuzayul, npusevenswx & oxazanion
CONUANDIBIX YERY2, BCE20, B MOM HCHE:

Obuer suiceoboNcdensen: qpedeme 3a cuent aynicopeunza u
MPHERENSHUN COYLATLHBLE YCAYE K OXG3ANIL0 CMOPoRni
OP2ANURAYUT, BCE20




1.3. Monuropunr ofiecnerenns KOMIUIeKCHOi 6e30MacHocTH 1 CAHMTADPHO-DIHAEMHONOIHYECKOr0
COCTOSNHSA B YIPEAIEHHAX COUMATLHOT0 00CAYKHBANHA HACCACHNT

2016ron

Moxasavenn Ea. wsm. KBapTaja

1 2 3 4

Konnuectso 06vexToE, s#e
OTREYAIOULNN TPEOOBRHIIM
{BCErO, il HAYANO OTHETHOMD
nepnoan)

NoxapHoit Ge30NacHOCTH, ea, - - - =

CAHHTApPHO-
ANNAEMHONOTHYES KHM en - a - .
NPABHNAM K HOPMAM

Apyroe (ykasirs) on. = - - -

Konnuecrno oduexros,
NPHOLASHHLIX B HAANEKAILEE
COCTOAHIE 1o {BCero, Na xoHen
OTYETHOTO NEPHOAA)

ofecneyen o nowapHoi

Gesonacnocri, R 3 > 5 -

CODMOACHAIO CRHNTAPHO-
JTHACMHONOTHYECKHX ITPRBHIT e, - & 5 =
H HOpM

TpwaihL HeBpmoAHEHRA
CooTBRTCTBYROWRX paboT no VKE3ETH - - - .
_YXE3AHHLM YIPEAACHAAM

Komnuectro o6uexton, TpeSyioumx
KINHTANEHOMD PEMOHTR 1 en - - - -
PEKOHCTPYXUMM

Ofnes cpeacTh, HANPABACHHEIX KA
TIPOBEACHNE KANHTMILHOTO PEMOHTA THE. pyb.
# PEKOHCTPYKUNK, BCETO, B TOM

‘HCAE 38 CheT)

Oromwera cyGuexta Poccuiickoii >
Deneparnn THE. . = = - i

(enepansaoro Gromrera: THIC. Pyb. - - ® S

13 cpescte [eHcnoRROND
(onua Pocenfickoii THIC. py6. - - ” =
Degepaunn

13 Pesepasoro gouaa
Mpesinernra Pocenitexoit THIC, py6. - - = =
Denepatnm

ApYTHX HCTOMHHMKOS THiC, py6, - - = =

Koauueerso npeanncanuhi,
npeactTasneniit, saMesasui co
CTOPOHI KOHTPOMHPYICULHK W
HAMZ0PHKIX OPraHOE MO NTOraM e, HerT Her ner ner
TPOBEACHHEX MPOBEPOK, HA HAYAND -
OTHETHOTO NEPHONA, BLETO, 8 TOM
ynene:

OPTasH08 rocy JAPCTBEHHONO :
NOMAPHOTO Hansopa -

TEPPHTOPHANLHIX

ynpaeneHui €. Her Hner HeT Her
PocnoTpebHaniopa

TEPPHTOPHANBHEIX
ynpanensii Poctpyna




[Conuvecreo yerpasennnx
npeanyeaHnii, npeacTanIeHmii,
JaMeNANNIA, HCTIOTHEHNHX B
COOTRETCTBHN CO CPOKAMM,
YXE3RHHLIMN B TIPEANTHCAHHRN,
NPEACTABACHUAK, NPEATORCHANX, KA
KOHEW OTHCTHOTO NEproja, 8Cero, &
TOM YHTHE!

OPrAHOB FOCYAAPCTECHHOTO
NOEEPHOID HaL30pa

TEPPUTOPHRILHBIX
ynpasnesuit
PocnorpeSuanzopa

TCPPHTOPHANHRIX
ynpagaenuit Pocrpyaa

TIPHA MG HEBBLMONHE RIS
YCTPAHEHHMS TPEANNCAHMIT,
npegcrannesuil, samesannii s
YeTanonmennnii cpox (yrazare)

ObneM AeNesHbIX CpeacTs,
HENPARNEHHEIX HA MOBKILIEHHE
GeaonacnocTn 1 ynyviwenue
CAHNTAPHO-INHACMHONOIHYECKOTO
COCTOAMNA B YHPEIKASHHRX
COURANLHOTO ObCHYMHBAHKS
Hacenexsns

THC, pyb.

1.4 Anans kapoporo obecrnieuenns yapeaienii commaILHoro obcay:RuBann

Toxasarean, xapaxrepisyioue Kagposoe
obecnesenne yHpemaesitii connaannoro

obeay:ennanus

Ea. wom.

2016 roa_

KBapTaine

2

| 3

VIROMIVICK TOBAHHOCTE Kagpami:

HUHCNO WITATHELX AOMAMOCTERH, BCero, b Tom

HHCAe;

329

329

COUMATBHX
paboraukon

276

278

" 276

276

spavell

Miagwero

nepcoxana

Cpeanero i

MCANIHHCKOrO

B [B8|8

13

13

13

13

NEAATOTHYECKHX
GoTHsKos

8

HO-~

COMaa

BAMHHHCTpaTIE

X03AACTBEHHOTO

40

40

40

W ap.

Hucno eakanTHLX A0nKHoCTel, Boero, B Tom

“HHone:

£

COLMATBHBIX
paboTHIKOR

Bpaseit

Mianwero

nepcosana

CPEMEro i

MEUHUHHCKOTO

NEALrOTHYSCKHX




paboTHHKOD

AAMHHECTPATHE
m_
XozRitcTREHROTO
neproHana

eA - - - -

®ap.

m -

TpodeccHonaaLHAN NOATOTOBKA Il NOBLILEHIE KEATNGHKALNN COUNAANCTOn

YUncaennocTs paboTHHKOS, HANPABACHHEIX 38

YPOBEHY, B 001IEM YHCAE COTPYAHHKOB
_YEAJAHHBIX YIpeskaenmit

OTVETHLI NepHo Hate o B K 50 -
ROSBIMIENUE ~KEANPURDIN, BCL20,
8 INOM UHERE ~NO GUdQM
Counansusie yen - - 50 -
MeanunHcrme qen. = = =
Hpyrue e, - - =
ofyNenue, 6Ce20, & INOM NUCRE RO
e - - o X
o an
JIHCTRHUMOHHOS e, = R S =
Ounoe yeJL. - 2 - =
3r09HOE sel. - - = =
Jlons COTPYAHMKOB MOCY JAPCTBCHHBIX
yupesaennit counansxoro obcayEnBaHns,
NOSKICHIU KX B0 npodeccHORANLHEIN

% - 0,6 152 -

Pazpurine HACTABNNYECTHA I COUMAALHOIT edepe

PazpalboTans! H YTBePHaeHbL

TNonoxexne 00 OPranU3aUri HACTABHUICCTEA

Tpuxas no MBY r. IWaxra «lCO Ne 1n o7 01.02.2016 r. Ne 84/0]1 006
H HACTABHHYECTRAD

Inane no paBioTe ¢ MOAOILIMH
CNCUHRTHCTaM I

_OpTuAN3aON
Hpaxas no MBY r. 1axrs «1CO Ne 1 0701.02.2016 r, Ke 84/0]1 %06

OPFRMAINLIN HRTTIEHNYCCTEAD

APYIHE MEPOTIPHATHA TIO PAIBKTHIO
HECTHTYTR HACTAHHHWECTBY (YKa3aTs Kakmue)

Cornamenne Ne 40.7/7-2014071 05.05.2014 1. o
CTPATErHYECKOM MAPTHEPCTRE H COTPYARHEECTRE B
00NacTH HAYIHO-TeXHHYeCKoH n o6pasoBaTensHO
pestrensocTd Mexny MBY 1. Ilaxte: «L[CO Ne 1» u
NCOrIT (prman) ACTY r. Maxt npomunt npaxtaxy — 10
HCI0TOBOPA 0 MpakTHke cryacaros [laxtaackoro
KOOTIEPATHBHOIO TCXHHKYMa OH3HEeCa, KOMMCPIHH,
IKOHOMHKH H ITPaBa MPOLLIH NPaxTHKY — 20 geJ..

1.5, ABaans KavecTsa i 0CTYIHOCTH HPEA0CTABACHISN COUHATLHLIX YCAYT HACCNCHHIO
(mpoBenenie CoMMOAOIIIECKOro HECACMOBANI CPEAN MOAYHATEN i YeayT opranusanuii

CONMAMILHOTO obeayRuBanng) *

Hndopyaust o pesyasTaTax CounoNornecKnx 2016 roa

NeCaeA0BaHNIL, NPOBOAIMLIX B cyTBLCKTE - KBAPTANL

Poceniiexoft @eaepannn; 1 2 3 4
VAORNETHOPEHHOCTE KAMECTROM COUNANLYLIX YOIy

(B pOLEHTAX OT HHCAR ONPOLICHILIX KIHEHTOB 100,0 98,2 98,8 98,3
COUMANLHBIX CayxD)

* Hnopsaums no ARBHHOMY TYHKTY NPENCTANIAETCA B OMHCATERLHON YACTH K Mosnroprary

L.6. Anaams 3 pexTHBHOCTH PACXOI0BANAS CPEACTR, NOAYICHHELIX 0T BINMANHS IUIATHI ¢
FPAKAAH 38 NPEANCTABICHHE COUHANLHBIX YCIYT

| Moxasarean squpecrunuocrn | Ea. wm. |

2016 roa o




PACXOAGBANNNA CPEACTS, KEAPTAALL

MOAYHEHHLIX OT B3NManus
MUIATHE © TPARAAN 30 1 2 3 "
(PEAOCTABAENNE COUMIIBHBIX

yeayr

Hanpeansue pacxompemne | o oo 29337 3103,0 32205 12763,0
cpencrn:

. Crumynaposanse

%";’;’;ﬁf&‘g""“"mx“" TheC. py6. 2197,7 3037,80 3178,5 11463,8

OOCHYIXUBANHA.

2. Paspnrie marepsansHo-

TeXHHYeckoii Dass
MYHHLUNBABIBIX Yupeanesnd | o Pys. 736,0 652 51,0 12992

counransuoro ofenymusasnun

4.3 Ananus CTPOHTENLHEIX, HNHIACMHOTOTHIECKHX H MHIHEHHMECKHX IIPABIT 1 HOPMATHBOB,
NPABHA ROMILICKCHOIT §e30naciocTH, PerjaMeHTHPYIONIHX eI TeALHOCTD yupemgennit
COMMANLHOTO ODCTYRIBANIS HACCICHHN, H IPEICTABICHNE NPETOAKENHIT, HANPABICHHEIX Ha
BHECCHIE HIMEHEHMIT B ACiCTBYIONHE HOPMATHBLI 1 MPABIIA, HCXOAA W3 NPAKTHKH HX
npusenenns cybnextamu Poceniteroii Megepannn o coBpeMenHLIX Tpeborannii
SRMBHEYCTPOHETEA B YMPCAUICHHSX COUHANBROTO 06Ty RHBANHS

-~

Mpencraanesine NPeAIOAEHNT 10 BEECCHITO HIMEHEHHH B
ACHCTAYIONNE PErNAMEHTHPYIOMWIHS NeATeNLNOCTS YupemacHiit
COUMANBHONO OGCIYRHBAHMA BACCNCHIN:
CTPOHTE/ILHLIC IPABHAR W HOPMATHBSL
IMHAEMHONOTHICCKHE W THIHEHHYECKHS IPABHIA |
HOPMATHESI;
NpaBHAL xoMmiekcHOH Gesonacnocty, B Tos uHene
noxapHoi GezonacsocTi

* Nanunii nynxr Monnropssra cyGnextom Poccuiickoit Deiepaliii NPEACTABAACTCA B CPOK, YETaHOANEHAR
AONONHITeAs LM 32npocoM Murtpyna Poccun

4.4, Odobmenne nepesoBoro onkiTa pabors cyinexta Poccuiicxoii Depepamim no

NPENOCTARICHIIO COMHAIBLHBIX YCIYT NOKIILIM IPAZKIAH B YIPGKACHHAX COMHATLHOI0
0GCAYRIBAHNSA

HHHOBRUHONHBIE TEXHONOTHK! Tpeacrannenne HAGOPMAUHOHHEIX MATEPHANON, CORCPIEALIIK
JYHUYIO TPAKTHKY 110 BHEAPLSHIIO HHHOBALNOHHALX

«Y HHBEPCHTET TPETHEID BOIPACTAN TEXHONOTHA N0 NPEAOCTARNCHHIO COUHANLMBLX YCIyT
NOAGUILIM TPAKTAHAM, Pa3paloTke HOBLIX METORNK PaBoTi ¢

«MoBnneHas GpHragan HAIBEHHOR Kaveroprell rpaxian

* Hannwst nyseecr Monwnropunra cySuexrom Poccuiickoit degeparn NPeACTABIACTCS B CPOK, YCTAMORICHHEH
ROnOANHTENBHERS 3aNpOcoM Muntpyna Poceny

4.8. Jesrensnoers COUMAILIIO-0PHEHTHPOBANNLIX HEKOMMEPYECKHX OPranu3anmii,
BOAOHTEPOR, 0GpoBoILIEeE H aaroTBopaTeICH B cdepe conmaaLnoro obCayRHBANHSA




Tomcasrean

Hanwyue Coznauenuis op2anos coyuansuon
SARUNTI HGCEREHTLR € COUATBHO
OPUSHITUPOSTUIBIMI HEKOMMEPUECKUMU Hem
OPEANUITYIAMY, SEIOHIMEPAMYL,
dobposonsyamu u BIa2oMeopUMERamL

Ocrosnbie Nanpasenis Coyuansyo-
OPUSNITHPCETHHINX HEXOMMEPUECKUX
apeaIai, 60ONMEPOS, A0OPOCORLYES 1
Guazomeopinnenell No OXG2ANINO COYUANBNLIX N
VEOYS RONCTANN SPANCOGHAM

OByueHNe XOMNLIOTEPHOH rPAMOTHOCTH IPAIEH NOKWIONO Bo3pacTa
CoupansHO- GHITOBAS NOMOLLL [PAXIARAM TOXIVIOND BOIPACTA
Oprasuiauss BONORTEPIMN KOHUEPTOB, KOHKYPCOB, ANTEPETYPHO-TCMITHHCIKIX MEPONpUsTRiL

Bude: oxaieiegenon noMomy, yerye
dobpodoxvyes, sonoimepos

OGysieHie XOMNLIOTEPHOMH TPRMOTHOCTH IPAKIAN MO0 BO3pacTa
Couptaniio- GHT0BAY NOMOLS IPEAIAHAM NOKHAGTO BO3pACTa
Oprani3anma BORORTEPIMH XOHUEPTOR, KOHKYPCOB, THTSPETY PHO-TENTTHHECKHX MCDONPHATHL

* MIHGOpMALIA N0 AAHHOMY MYHKTY MPEACTARMAETCH B OMMCATENLHON YACTH X Monropuury B cpox, yeTanosnennsii
BONOAHUTEABHBIM 3aNpocoM Munpyaa Poceun

5.1-5.3 Bueapensio He3apueHMOil CHCTEMBI ONENKH KAMECTBA PAGOTLI Opranusanmii,
TPENOCTARAHIOMMX COMHANLHLIE YCIYIH, BIIIOYAST ONPEIeicHue Kpurepues Qe Tnsroctn
PatoTHI TARKX Opranu3aumii, B TOM “HCIE BBEACHHE Ny GAMMHBIX PEliTHHIOB X AeNTeLHOCTI

-~

Nokasarenn

Moctanoanexue Anmiancrpatin ropona Llaxte ot 03.09.2013 r.
No 5605 «O coananun OGUECTREHNOIO COBETR ANS OUEHKH KAYSCTSA
paboTs! MYHHUNTRTBHEIX yupesacsiit ropoas Iaxre,
OKAILIBAOINX COMHANBHLIE YCIYTH HACeACHHIO I cdepe
obpasoasHis, KyILTYpR, (n3naeckolt KyasTyps | cnopTa,
3APAEOOXPAHEHNA M COLULUIBHOMD 00CYRHBAHHI

Hannune #OPMaTHEHGIO NPABOBOTO AKTE,
YTESPAGIRIOUIENO HESRBHCHMOTT CHOTEME
OueHKH KavecTsa paboThl opraxu3auii,
NPEAOCTARAKIOUINY COLIANLHEIC YCTYTH,
EKRIONAR ONpeReNenns Kpurepues
APHeRTHBHOCTH paloTe: TaxuX opram3amuil

1. OTeprTosts, a0CTynNOST,
ARTYRASHOCTh,
LOCTOBEPIOCTE HHGOPMALIHY
O MYHHUMITLIAOM
Kpurepiu ouesku: YUPCHRSHIN W DOpRAKE
NPEAOCTERNENIEE YORYT B
NYHHURANLHOM
YUPERLECHING, B TOM YNICHE &
HisOit

2. Ycnosua, v koTopux
NAXOAWTCA FPRADAHMN,
NPH OXAIAHNE OMY YyoayT B >
SUYMIINITIRNRHOM
YHPSSAISIG AOSTYINOCTR
NONYSSHMA YOuyr b
MYSUIIH AN L ROM
YUPSEALIANM, B TOM YHCHS
AR Tk ¢
OrpAUSICHIAI

SCDICKTRICTAMN JOPOOLE,
3.Bpess cmmunina b
OUEPENN AP NONY eI
YEAYT B NYHRUHDDARHOM
YUPSRALHIMN, Ky SLTypa

Goxy IR 1 nepe
{(20GpowEnITeXEHOCTE,
DERANROSTR W
KONTIETENTROCT PAloTHItios
MYMILHARIUNOCD
VUPCATCHIIE), Anm0
nogyuaTEnsh yenyr,




# MudopsMauns 0o AAHHOMY TIYHKTY NPEICTARAKETON B ONHCATENEHOH YACTH K MOHKTOPHHTY B CPOX, YCTAHOBACHHENH
BONOAMNTENLHMM 3anpocom Muntpyaa Poccan

5.4. Cospanue HONEUNTENLCKHX COBETOB B YUPEAAEHUSIX COUMHANLHOI0 00Cay:RITBANNS

HACC/ICHMA

Tlokazarenn

Ea. nsm.

2016 rog

zﬂmﬁmsl 4

Hanuune
HOPMATHEHOTO
fPABOBOIo BKTA,
PErnaMeNTHpYIONEro
cO3SANHe
NONEYHTENLCKIUX
COBETOD

Ialwer

Hpuxes no MBY r, Waxts «LICO N 1» o7 05.09.2016 1, «O
COZARHHH MONEY HTENBCKOID coaeTan
¥Kasarh PEKBHINTH HOPMATHBHEIX MPRBOBLIX AKTOB,
PCrARMCHTHPYIOWIMX COIMANME NONEYHTCALCKHX COBETOR

Obuiee konnwecTeo
yupemaenuil
COUMMLILHOTO
ofcayKHBRHER

N3 HHUX C
COIAAHHLIMM D HHX
NONCHHTENBECKUMN
coacTaMi

Yuactue
NONEYHTENLCKOTO
COBETa b GLeNHXE
ravecTsa
NPCAOCTARNASMBIX
YUpeHACH#EM
COUHATRHBIX YCNyr

o/ ver

Mpatokon Ne 1 oT

Ecananua
noneynTensCKoro
coseTa

14 oxrsbpn 2016 .

5.6 Yroepaacnue cicremMsl nokazateneii 3 exTHBHOCTH AeSTENLHOCTH yupemnennii
COUMAILHOrO 0GCAYRUBANNS HACCHCHIS W KPHTEPHER OUCHKN 3P PexTHBHOCTI I
PE3YABTATHBHOCTH JEATEILHOCTH PabloTHHIOB H PYKOBOAUTEIEH, BIRAIOMAT MeXAHAIM
YBSIIRA PAMEPH ONJIATHI TPYAA PAGOTHHKOB H PYKOBOJRTEICH yupesaenuii ¢
KOHKPETHLIMIN IOKAZATENAMH KAMECTBA H KOJHYECTBA OKAILIBAEMBIX YCIyT

Moxazarean

Llnwspoparie paGOTE! # OSECIEVeRNE PEATHIRITH KAODORIOH KRPTEN
YHPERALHHS ,

2. BuInOasHe#ne MyHUMNNIBHOID JAQAHHS

3.06ecneucne koMINERcHoN GE30MACHOCTH YMpemienia 1 NPCGLBRIOLIHX & Hem
TPIEIAH

4, OcHINISHIOCTE YSPERACHU BOMCILEHHAMH, O00PYAGBANMEM, TEXHIHCTIHM 1
MEIBRMH CPEACTBAMM, HOOGXORHMLIMKN J18 RAYCCTBCHHOND OKAIRHHA COUMANEHEL
YCAYT # COOTHETCTBYIOLIMK YCTAHCNIENHBM HOPMAM H HOPMATHRAM

5.V A0RNETUOPLHIOCTE TPIBAAH XA9ECTHOM M ZOCTYNHOCTEIO PEAOCTARACHNS
COMHMALHLIX yeauyr

6. OcylmecTaacane WHOBAHORE0] ACATSILHOSTH

7. Ofecricucine HEHOPMAUNOROR OTKPLITOCTH ySpeaacHia

8. lNposencsie uiopMaLROHNHO-DATLACHNTELHON PrfoTs CPEAN rpaAINH, B
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TAKKC MOMYRIPHEILIN JIEXTEALHOCTH YYPERICHHE
9. COCBPCMEHNOCTE MPEACTANECHIA MECRYHLX, KDAPTANENEIX I TOA0BEIN
OTUETON, TUINHOR (PIRAHCORO-XOGRACTSEHMON AERTEALHOUTH, CTATHCTHYCCHON
OTHETHOCTI, UPYTHX CHERCHRA B HX KAYCCTBO.
10.1enesoe u ad:@extunnoe Henons30BaNHE SIOKKETHLIX H BHETOIRETHRIX
CPC/ICTE, B TOM MHCAS B PEMXAX MYNHUMITIIBHOM 320aHi ;3fidextuanocn,
PUCXOZOBIHHA CPEACTE, NOTYSCHHEIX OF BIMMMION TUIATH C IPERIAH 33
NPENOCTRIISHIE COUMMTBHE YCAYT:
1 1. Y eoMOerrORIHHOCTE YIPSHUICHAE PRGOTHHXAMN NENOCPITTEEHID
ORAHIBSKIULAMIE COLUMANLIME YCaYTH;
12, Cofmoscane CPoKOB NOBMIBEHUS KBLAMINEKALNN PABITHIXOS YNPEARISIHE,
METIOCPENCTACHHD OKIISBAIOUMNK COIMATLIEG YCTYTH [PEoKAREEM;

13. Jlovenense cpeneh 30paboTHOA MASTEL COOTHETCTYIOUMN XRTCrOPHA
PAGOTHHIOS YPERICHNG 10 YCTRHOBTCHIKIX COOTHOUIERHT CPEnHEMecR RO
3apaboTHOil NAATLI 1 PEFMONE B CODTRCTCTEHM © PErHONANLIOH KA0POWHON
RapTOfn; “
14.Josenekne cpeaned 3apaboTHol MINTS COOTBSTCTBYIOWINX KaTeropi
PaBOTHHKOB YHPERACHHL A0 YETANORNEHHIX COOTHOLICHINA CPEUHEMECT10il
SupaBoTHON NIATE B PECHOKE B COUTBETSTINN C PETHONANSHOR HROPOHHON

KapTOito;
15.Cofinsnenne npeacsioilt 1001 OMARTI TPYAR PABUTHIKOS LIMHHHCTPRTHANG-
YIPERAEHYLCKOID NEPCONIAN B (JOHAC ONARTIA TPY/IA YUPCHACHNSE,

Kpurepun ouesin adrpecrunnocrn i
PEVALTATHBHOCTH ACATEALHOCTI
PAtOTHNKOB 11 PYKOBOAHTERE!

1. Kpurepuii BHnoaHaeTcs NONHOGCTEI0. Het mimxaxux sapywenuii n
orerymennii ao 100%
2 AMe10TCA OHOXPATHRIE HECYIIECTUCHHELE OTCTYINCHUA  HAK
napyienns ao 75 %
3. MmMes0Tea cymecTaeHHE HAPYIEHAR MIH OTCTYTIICHHS A0 25%
4.Cuctemaritieckue Hapyweins ( asa u Gonee paz) — 0%

2016 ropa
Ioxasaremn KBa
1 2 3 4
Fpuwas no ATCP reposa | Flpnkm no JITCP ropoay Mpsm o JITCP roposn ﬂpiﬂl no ATCP ropoaa
Wmerst e 7501 [liaorwr N 750t laxme Ns 7Sor Ml N 7Sar
18052015 r. « OG 18052015 r. « O6 18.052008 r. « OB 18052015 r. « O
YTREIROCHHM noxasamenell | yTRepIacHinG noKsaTEnell | yracpuecesin DOkImATEAR | yTuepaasisi DoKIBaTCNEil
Mprsatse UK SPdexTrEOcTI oueskl 3pdextuproct ouensi ApdexTHBEOC cuziion MPeRTHNROCTI
aewreasnoctn MEY r acwrensrocty MEY r peavenshoeTs MEY ¢ zeareswiocTn MBY ¢
HOPMaTHBHLIC AKTSI

Lo ofICO Ne 1o w
MEY r. laerm ol [CO N
20 ux pykoaoaTensit 0
pufoTiskome

Allaxrsa «L30O0 M 1o w
MBY r. Maxru odICO N
20 ux pysosaaurensil o
padonmrkoonn

Ilaxree «L{CO N 1w m
MEY 1. IWaxru «1§00 M
2o wx pywomsosrensit §
pedonmann

Alkmerss o 10O Me 1w m
MBY r. [Haxta w300 Mo
2 WX pyxooogarreacil
palorncas

5.7 Opraunzanus nidopMALHONHO-PATHACHNTEILHOH PAGOTHI 0 CHETEME COIIANLHOTO
ODCAYRUBANNN, BIAAX H YCAOBHAX NPEAOCTABICHINH COMHATLHBIX YCayr

Brast uH(oprei uHOHHO-PaIBACHHTEALNON
paboThl ¢ HACENEHHEM, O CHCTEME
COUHANLHOTO 0bcaymnBaHIN, BHIAX,
YCACAHIX NPEACCTUBNEHHUA YCAYT:

Mocpencrsom CMH

Ha ofpmumansisx Hrveprer- caifrax: MunTpyaa o61acTy, AMRERCTpaLIN ropoaa Llaxte,
CP roposa [axyes MBY r. Laxres «L{CO Ne 1»

- Tenedon ropsueil aumunm,

undiopyMationnsii crena MBY 1, laxts «LICO N 1n

Toxasarean, xaparepuayioutie
HHPOPMALNOHHO-DATLICHITEABLHYI0
padoTy, NpOBONUMYIO C HACETEHNEM, O

2016 roa

KBapran
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CHETEME COUAILHONO ODCAYRIHBAHMS,
BHAAX, YCAOBIAX NPEAOCTABACHUA YEAYT

Jona ywpewacHnii,
HMEIOUIHX
odruNANEHEIC
Hurepnet-calimel 1
11X CHCTEMHOR
CONPOBOXAHHE B
obwem dnone
yupexacHuil

Ea. mam.

en

* MHGOopManHR No AZKHOMY NYHXTY OPCACTARASETCA B ONACATENBHOH wacTy K Monmropuury

~

T.II. Ayma
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Onucarensras 4acTh MOHHTOPHHTA peanusaiuy [Tnana MeponpusTrii
(«JloposkHoit kapTsm) «lloBbimenne 3dPEKTHBHOCTH M KAYECTBA YCIYT B chepe
coumansHOro obenyaupanna Hacenenus (2013-2018 romsr)

Mynunnunajibuoe obpasopanmne:

MyHHOHIaIsHOe  OlojkeTHOE yupengienne ropopa Illaxter «lleHtp conmansHOro
oBCIyKUBaHKs IPaK/IaH IOKHUIOTO BO3pacTa M HEBAHAOB No 1,

L5, Aaans KavecTBa M ZOCTYNHOCTH NPEIOCTABIEHHS COMHANLHBIX yeayr
HACEACHHIO (NPOBEJEHHE CONHONOTHECKOr0 HCCICAOBAHNS CPeaH MOayaTeeii
YCayr opraunsauuii CouHaabnoro oGeay:KnBanns.)

Amvunnctpauueii Lientpa paspaGorana monHTHKA B 061acTH KavecTsa, KOTopas
OTpakkaer OOIIHE HAMCPEHMS pPYKOBOACTBA I10 BHIONHEHHK) BCEX NPHHATHIX
06s13aTeNBCTE [0 CPOKAM M KAYeCTBY NpPEOCTARIAEMBIX yenyr. B cooTseTctsum
nocraHosieHnem [lpasurensctBa Pocrosckoit obaact or 27.11.2014 r. Ne 785 «O6
YTBEPHKACHHH TOPAJAKA MPELOCTABICHHS CONMATBHBIX YCAYT  [TOCTABIIHKAMMY
BHEPEHE! B IPAKTHKY CTaHJapThl COLHAILHEIX YCIYT. *

PaBoure mecta coTpyaaukoB LieHTpa aTTecTOBaNb, MEARIIMACKAS AEATEbHOCTS
muUeHsHposana. LIeHTp HMeeT 0CTaTOHYI0 MatepHanbHyio Gasy mma sddekTHBHOrO
OCYIISCTBICHNS 33/1a4, CTOALIMX Iepe)l yypexaenueM. Bee npoueccs! BHYTpeHHero u
BHEIIHETO JIOKYMEHTOODOpOTa  ABTOMATH3MPOBAHE, B MPAKTHKY IESTENBHOCTH
BHEJIPEHO MporpaMMHoe obecneyenne.

B nonutnke B oGnactu kavectsa odMIMANBHO chopMHpOBaHEl HalpasneHus
HEATENBEHOCTH YIperKAeH S

- PasBUTHE YYPEXACHHs B COOTBETCTBHM C COBPEMEHHLIMH TpeGOBaHWAMH K
() GEKTHBHOCTH COLMATBHBIX YCAYT HA OCHOBE BHEJPEHHS HOBEHIIHX TeXHOIOTHii
OBCIY)KHBAHUA, MEHE/UKMCHTA M IKOHOMHYECKHX, CTHMYJHPYIOUIHX MEXAHHIMOB B
LEJIAX MOBBIICHHA KAYECTBA W PACIIHPEHHS NICPeyHs NPEI0CTABISEMEIX YCIYT;

- PasBHTHE CTPATErHYECKOTO MAPTHEPCTBA ¢ OPraHH3ALMAMMU 'OCYAAPCTBEHHOIO
H MYHHLHNANBHONO  yOpasienus,  OH3HEC-CTPYKTYpaMH,  yupexIeHHsM
3ApaBOOXpaHeH s, 00PasOBAHMA H KYAETYPbI, OGIIECTBEHHLIMH OPraHH3AIMAMH.

Peryisipuo npoBoputes amamus (AKTHHECKM NPEAOCTABISEMBIX COUMATBHEIX
YCIyT ¢ yueToM HYKIAaeMOCTH KIHEHTOB M COOTBETCTBHSl MX KAYECTBA BLINOTHEHHS
CTaHjaapraM  coupambHOro  obcnyxusanus. [lpoBomures amamus  Qaxruuecks
OKA3AHHLIX TOMONHATETBHBIX YCIYT € y4EFOM HYKI2EMOCTH KIIMEHTOB, IepecMaTpHBas
fiepeyenn JONONHUTENbHBIX YCIYr, HCKMOYAOTCs HEeBOCTPeOOBAHHEIE M BHOCHTCH
HOBBIE, KOTOpEIE MM Oonee HeoGXxomumul. PesynsraToMm maHHOI paboTel siBAsIETCS
YBEIHYCHHE OKA3aHHBIX JONOIHHTENBHLIX yeuyr Gonee 50% ot obiiero komwuecrsa
OKa3aHHLIX YCIIYT.

Ans Gonee MONHOIO YAOBNETBOPEHHA 3aNPOCOB  KIHEHTORB onpe/enens:
KOMHYECTBEHHDIC H KAYECTBEHHBIE MOKA3ATE/IH OKA3aHMs YCIYT KIHEHTaM,



Paspaborana, cornacosaHa W yrmepxieHa HOpMaTHBHO-NipaBoBas ©asa B obnactu
MYHHUHNANEHOTO 33/aHHA W HOPMATHBHBIE JOKYMEHTEL, ONpeAENfionHe CHCTEMy
KA9eCTBa COLMAIBHEIX YCIIYT, MPE/IOCTABIAEMBIX B IEHTpe:

- lonoxenue # COCTAB KOMHCCHH KOHTPOIA 32 KAYECTEOM OKA3AHHA COIHATBHBIX
yeayr B cooreeteTBEE ¢ FOCT P-52496-2005;

- TlOpsajiok BHYTPEHHEIO0 KOHTPONS KAYECTBA MYyHHIIHIIANBHEIX yenyr no
IPEAOCTaBIEHHIO couHanbHoro obenyscusanus MBY r. Illaxte «1ICO Ne 1»;

- YreepxumeHs!  moxasareneii >ddeKTHBHOCTH ACKTENLHOCTH  YYpeIKACHHS
COLMANBHOrO ODCIYKHBAHAS U €0 PyKoBojuTeNel H pabOTHAKOR; |

- Tpapux BHYTpenHero KoHTpONIN KauecTBA MYHHIHIATLHBIX yeayr 1o
[PEIOCTABIICHHIO COLHANLHOIO OOCHYXHMBAHHA CTPYKTYPHBIMH NOApasieleHHMHU
MBY r., Hlaxrsr « 1 [CO Ne 1y,

KoHTpone  KauecTBa  NpefOCTABNCHMA  KIMEHTAM  COIMATBHBIX yeiyr
OCYUIECTBIIACTCS HA OCHOBAHKH CJIYIONHX KPHTEPHER:

- OJIHOTA NPEAOCTABICHHOH COIHATBHON yemyTH;

- CBOSBPEMEHHOCT NMPEAOCTABJIEHHA COLHANBHEIX YCIYT;

- PE3YJNLTATHBHOCTE, ONPEACHSIONIAR CTENeHh IOBEINEHHT (BH3HYECKOTO,

MOPaTbHO-NICHXOJOTHYECKOrO COCTOSHUA KAHEHTA;

- PELICHHE BOZHHKAIOMHX NPODIeM KIMEHTOB.

B llentpe paspaforan u yTepxaeH npukazom HOPSAOK  [MPOBEACHHUS
(poHTATBHEIX ¥ MEPEeKPeCTHHIX NPOBEPOK KAYecTBa Ha KalleHIapHbIi Toj1. PesynsraTs
1poBepoK OQOPMITIOTCS CHpaBKaMH M oBCYXKAI0TCS Ha TUIaHEPHBIX COBEIAHHAX C
PYKOBOAHTENSMM CTPYKTYPHBIX TIOAPas/e/1eHHiL.

[lposesenne amanmsa paboTEl yupexueHWs sBIAeTCS HauboONCe BaXXHEIM
pasziennomM paboTsl AIMHHHCTPAIHH B CUCTEME MEHE/DKMEHTA KAYECTBA B BLITIONHEHMH
MYHHUHNRIBHOTO 3afamus. CHeTeMa KOMIUIEKCHOTO IUIAHOBOTO KOHTPOIS KayecTsa
OKA3ANHA COUHANBHBIX YCIYT, BHEJAPEHHAs B AEATEBHOCTh YYPEXICHHS, 03BONSET
[lenTpy HenpephiBHO COBEPIIEHCTBOBATH ASATEILHOCTD B JIOCTHXXEHHUM I7IaBHOK 1ienH -
0DecTieuHTh B TONHOM 0OBEMe JIOCTYITHOE M KadecTBeHHOe obcayKuBaHue rpaxiaH
TMONHIOro BO3pacTa M WHBAIMIOB B COOTBETCTBHH C YTBEPK/CHHEIMH CTAHAAPTAMM
KkagecTBa. C 9T0# NEABIO PeryispHO NPOBOAHTICS AHATH3 H usyqenne ahdexrusnocTu
paboTBl CTPYKTYPHBIX MOApas/iesennii u KOHTPOIb KaYeCTBa IPEIOCTARISAEMBIX YCIYT,
PaspaGoransr kprurepun oleHku paboTsl OTAeICHHH B HETOM KaxJoro paboTHuka B
oTAenbHOCTH. Pazpaborana cHCTeMa MaTepHaIbHOTO CTHMYMHPOBanuA paboTHUKOB, C
KOTOPEIMH  32KITHOYCHBI «3((EKTHBHBIE KOHTPAKTHI), BHECEHbHI W3MEHEHHS B HX
AOCIDKHOCTHRBIC MHCTPYKIHM B COOTBETCTBHH C MpPO()eCCHOHANEHBIMM CTaHapTaMH.
[Ipemuposanne paGorHukos npoussogutes B OPAMO# 3aBHCHMOCTH OT KOJHYECTBA 1
Ka9ecTsa OKa3aHHLIX HMH YCIIYT KITHEHTAM.

A 0OBEeKTHBHOH OLEHKHM ypOBHS shdexTuBHOCTH paboTsr  yupexenns
BBE/CHA cHeTeMa KOHTpONS. ITOCTOSHHO AHANM3MPYIOTCS OTHETH! CONMANBHLIX W
MEJHUMHCKIX PabGOTHHKOB, ¢ MOMOMBIO AHKETHPOBAHMA MPOBOAUTCS MOHHTOPHHT
CTENCHH YNOBIETBOPEHHOCTH KIHEHTOB OOCTYXHBAHHEM, YTO MO3BOJISET BeIpaboTars
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OPEAJIOKEHHS M0 YAYHIIEHHIO Ka4eCTBa NPEJOCTABIAEMEIX YCIYr, PacilHpHTh HX
nepeyeHs ¥ 00beM. D10 Jaér CBOM pe3yNbTATHL,

C uenbio ONTHMH3AIMH DPONECCOB @HANH3a W OTY&rHOCTH paboune Mecta
3aBC/IYIOMAX OTACICHHAMM M CIEHHAHCTOB [0 CONHANBHOWH paboTe OCHAMIEH!
COBDEMEHHOH ~ OPITeXHHKOH H  KOMIBIOTEPAMH, YCTAHOBIEHO MPOTPAMMIIOE
obecrievenne, HeobXoauMoe JUIs BeJEHHS Y9ETA, OCYIIECTBACHHS JIoKyMeHToobopoTa

CO BCEMH BHEIUTHHMH OPraHH3aUMiAMU H KYPUPYIOUIMMH CTPYKTYPAaMmH, BEAETCH Y9&T
KJIIMEHTOB H YCIYT' B aBTOMATH3HPOBAHHOM PEeXKHME.

[lpoBosuMBle B y4YpekUEHHH pPeryIsipHO  CONMOJIOTHYECKHE  ONpPOCH,
AHKETHPOBAHHE MO3BOJAIOT TAKKE OLEHHBATH KAaYECTBO COLMANLHBIX YCIYT, MHEHHE
KITHEHTOB, YI0BAETBOPEHHOCTh OOCTY KHBAHHEM,

[pu ouenxe adpexTuBHOCTH M KavecTBa pabOTHI yUPEXKACHHS YUHTHIBACTCS AHATH3
amiceli B kuure obpamenudf ¥ noctynaiomeld mHpoOpMamEE uepe3 MHCEMEHHBIC W
YCTHBIE 00pallueHns rpax/iaH.

Iocranosnennem Amvunncrpamuy ropoga Hlaxrir Ne 4968 or 05.08.2013 roxa
YTNOAHOMOYEHHBIM OpraHoM AzmuaucTpammu ropopa Illaxter mo ¢opmupopanmio
HE3ABHCHMOH OLEHKH KayecTBa paboTsl MyHUMIMNATBHEIX Yupexaenuit ropoaa [1laxTsi,
OKa3hIBAIOIIMX COLHANBHBIE YCAYTH B Cepe CONHATLHOTO 00CIyKHBAHNA, OTpe/Ieen
HenapramenT Tpy/a K COLMANBHOTO PasBHTHS AMUHUCTpaHK roposa I1laxTsl.

[Tocranosnennem Anmuanctparin ropoma Hlaxtser Ne 5605 ot 03.09.2013
r. «O cosmasun  OGIIECTBEHHOTO cOBeTa JUI  OUEHKH KadecTsa paboTsl
MYHHUHNAMBHEIX YUpeXAeHHH ropofa IlaxTel, oKaseiBAIOMMX COLMAIBHEE YCIYIH
HaceneHHio B cdiepe 0OpasoBaHMs, KyNBTYphl, (M3HYECKON KyJsTYpsl H cropra,
3ApaBOOXPAHEHHA H COLMANLHOTO OBy KUBaHUA) YTBEP/IeH coctas ObIecTBeHHOro
copera, [Ilonowenne 06 OGmecrsenHOM copere, IaH MEpOINpHATHH 110
(pOPMHPOBAHMIO HE3ABHCHMOM CHCTEMBI OLCHKH KAYeCTBA paGoThl MYHHIHIANLHLIX
yapesaenni ropoaa [llaxTel, oxassBaronMX conuansuble yemyrs, Ha 2013-2015 rojsi.
[Mpuxazom mo MBY r. Illaxter «IICO Nelnot 05.09.2016 1. No 159/01 « O cozpauuu
TOTETHTENCKOIO COBETa» YTBEPXKIEH COCTAB MONEYHTEIECKOTO CORBETa, NONOKEHHE O
noreudTensekoM cosere. [lonmednrennckuil COBET CO3MAH C LENB0  OKasanye
COJICHCTRHSA B PASBUTHH LICHTpA.

B yupex/iernu cepbesHoe BHUMAHHE Y/CNIeTCs KaapoBoi MOTHTHKE.

B yapexpenmn. 68% cotpyamuxos llentpa wmmeior Beicmee u cpeaHee
rnpodeccuonansHoe obpasosanue. OCHOBHAS HX YACTB - JIIO/H B Bozpacre or 30 go 45
ner. Bonee 38% corpymmmkos Llentpa paGorator ceeime 10 mer, Muorue - co JHA
ocnopannd Llenrpa. Cepbessoe BHHMaHHE yJenseM NOBEIIEHHIO KBaTnUKaLHK
cnenpanucros. B Tedenme 4-x ksapramor 2016 roma mpopeneno  ofydenme 2-x
COTPYIHHKOB LICHTPA B y4eOHOM LEHTpe 110 mporpamme : «OXpaHa Tpyaa H SKOJNOrHs»:
50 commansHpx pabOTHAKOB MPOULIM KYPCH! TMOBKIIEHAN kBamuukamnn 8 Hayuno
obpasosarensHom uentpe «Counorom» KODY r. Pocropa-na-Jlory 1o nporpamme;
«Okasanne COUMANBHO-MEIMIMHCKHX YCIYT KIHEHTaM OpraHusallui COLHANBHOIO
obcnyxupanna. [Teppas noMons»
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[InaHEpyercs eXeroiHo OXBaTeBaTh 3TOM dopmoii paborer g0 30%
COTPY/AHHKOB.
Bee coTpyIHHKH IleHTpa aTTecToBaHsL.
MoGubHOCTE, CIaKEHHOCTS H OPraHH30BAHHOCTE KOIIEKTHEA, nproGpeTeH kI
ONBIT H CNOCODHOCTE BA&/IeTh COBPEMEHHBIME TEXHONOTHAME MO3BOJSIOT ONEepPaTHBHO
PEUIATE CaMbIE CIIOMKHBIC 3a[a4H ¥ JOONMBATHECA XOPOIIHX Pe3yIIETATOB.

5.7. Opranusauus HH(OPMATHOHHO-PA3LICHHTENBHO paGoTel 0 cuereme
COUMANLIOrO OBCAYRHBAHNS, BHAAX H YCIOBHSX NPETOCTABICHNS COMMAILIbLIX
yeayr.

MBY r. lllaxtet «IICO Ne 1% perynspHO meuaraer B raserax «lllaxTHHCKHe
mssecTia # «KKBY» cratei o pabote nenTpa, 0 mpoBoiMeIx MEPONPHATHSIX,

Ha caiirax MunucrepcTBa  Tpyaa M COLHANEHOTO passutusa PO,
Anvurnerpamn roposga laxter u JITCP ropoxa Ilaxre pasMeinena urdopmamms o
BHAGX H YCIOBHAX NPENOCTABICHUS COLHANEHBIX YCIIYT,

Ha wundopmammonnom crenpe u caiite MBY r. IllaxTs: «lICO Ne 1» jus
HH(OPMHPOBAHUS HACENEHMS pasMeleHa HHOOpPMAIHS O BHAAX JEATENRHOCTH
YHPOHNCHUA H YCJIOBHAX NPEJIOCTABICHHS COUMANBHBIX YCIYT TPAXKIAHAM TOXHION0
BO3PACTA M HHBATHJIAM (B T.9. IETAM-HHBAIMIAM); O MPOBOAMBIX MEPONPHITHAX, O
TMOPALKE  3a4HMCACHHA HA HAJOMHOE OOCHYKWBAHHE, O BHIAX W  YCIOBHSX
NPCOCTARICHHA  YCAYT, — HOPMATHBHO-IDAaBOBBIC  aKTH,  peraMEHTHPYIOLIHE
AestensHOCTS LlenTpa.

Hupextop

MBY r. Ilaxte! «L[C T.IT. Jlyma

Henonwnrens
Bpioxosenkan JILM.
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