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(2013-2018 roasi)»

Mynuusnansioe GioaserHoe yupesaenue ropoaa Llaxti
«LlenTp COUMMIBHOND OBCYRHBAHMS [PEKAAH NOKHIOID Bo3pacTa 1 HiBamios Na 1»

(Veaser. nmmvicsosarie paitona Pocrosckoil ofaacti)

Hocraworacune Anmunnctpan roposa IHaxru o1 26,042013 r. No 2574 «O6 yreepwaeunn
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"aopoAHaN KapTa” cihtpe coumansoro o6¢y AHBaNIE HICEASNHY ropoga Ulaxra (2013-2018 roaw)
WEMECHCHIEL 16 COtMILHOM (w pesaxuii Noctanoraesing Aavimcrpaws ropoa Hlaxtie ot 10.09.2014 ¢, Ne 5564)
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APYLUE KAMELOPUN JPANCOGH %/ xoun-s0
(Iwasams). qen, 69,5/17%4
NEHCUOHEPH NE UMeEOINe
ascom, adosw YBOB,
MAVOIEMNUE VINUNY, %/ xon-so
NHEQIUOB O, 69,5/1794
Vaeasusil Bec rpanIan NOKKHIONO BOIPACTA W
HIBANHA0B (RIPOCTIIX W ACTeH), MOy CHBIIAX YCAY TN
B ITOCYIAPCTBEHHMIX YHPERICHUAX COLMIBHOTO
obcaysunan, 8 oGmeh YHCACHHOCTI TPENARN %/ Xon-s0
NOKKIAOTO BOIPECTA M HHBANRAOS (BIPOCAMX qen,
neTell), NOAYSHBIHX YCNYTH B yIpesaenunx
COUNRALHOTO o0CAy MBI Bcex JopM
COOCTRCHHOCTH, ICETO, B TOM HHCHE: 1,0/33
%/ xon-po
NONYCTAUHOHRPHEIX wen
HECTAUMOHNPHEIX
(OxEsaBmOINe BCe
OCTANLHLIC BHAL YOIYT 0 %/ xon-po
NIOMOLI, HCKTIOYRA e
COUNAALHOL 0OCAYKHBANNIE
T A0MY)
% xoa-uo
1 a0MY qe. 1,033
Y aeanuuiil nec HEroCy ARPCTBEHHLIX OPIEHI3ALMA,
OKIILIBAXWNX COUNANBHBIE YCaYTH, OT ofiero 9% koa-no
KostmuecTna yupesaesinil soex gops cobereeHHOCTH, | OpraHmaumi
WCRTO, I TOM MHCHE: 12,5/1
I (PEAIAN DOXHAONO %/ kon-s0
BOIPACTA W MIBANIOR “en. 1,033
ans apyrux xaveropuil 96/ xon-n0
(yxazars): qean,
CXEMA MOHHUTOPHUHI'A

ILaana meponpusrnii (" gopoxnoit kapret”) «lossimenie 3GGeKTUBHOCTH I KAYECTRY YCAYT B
cepe cConnaNbHOro 06cayRHBANNA HACETEHNS
(2013-2018 roani)»

LL Jlerannuntii anaamn noaoaenns aea B cepe couuasnoro 06eayRnBais NoAmILIX FPAOKIAN,
BBISIBICHNO CYIECTBYIOMMX NPo6aeM H NOAr0TOBKA KOMILICKCHRBIX HPeAJoKeHitii no
NOBBIIEHHI0 KAYMECTBA CONMMILIONO 00CAYRNBANNA TOKHABIX FPAAIAH

nonokenue aen 1 cepe
COUMRILHOTO obcayxuBAHIN

NOAKHALEX PP,

Cpox npeacTaniesuy
DS aum::uub;u CYUIECTIYIOM e

XupoaxTepiyioued; SWRaps 2016 rox

KOMIUIEKCHLIE NPELTOREHIN
10 NOBMINEHINO XKEHECTBR
COUUILHONG ODCIY MHBIHNS
NOKHILIX FPasann




1.2. MoBMTOPURT ONTHMHIAINH CTPYKTYPLI CETH H IITATHON THCACHHOCTH YYPeaacHuii

connannnoro obcayxusanus naceaenns (11CO)

Ocnosneie BANPABIEHIS OITHMIEALNN
(YRESITE RIS OOTHMNIALNN):

-

..................

.................

2016 ron
Toxsarean, XupaKTepHIyIOUINe OCYIUECTRASEMYIO B
cybuexre Poceniiexoli @eaepsumni onTuMizaunio: RN 2' ipran f
HERO NeTIPERNTUGIBLY, NERO GOCIPEBOBANNIE SPGICOGHAMY o
CONUQIBMRIX YEAVE, BCE20, @ moM wucae (yxarams).

en,
en
el

Hucao onmusicpoaaninx yupexcoenusi (omoesenuss), 6eeso, 6

mas uneae!
NORYCMAYHOHAPHNX, 020, 6 MOM e
wucne:

AKPHITHIX e
nepenpoiuIHpONaHIX el
apyroe (yxasats) en

NECIMIRONAPIBIE (OKGINBaOUIUE 808

OCMQIBNGE SUON YOTVE | ROMOIYN,
USKNOYIN CONNATONOE 0BCTYNRCUBANUC o
na doMy), BCe20, 8 mom wucie:

JAKPMTRIX ea.
nepenpod e
npyroe (yxazarh) ea.

na domy e,

JAKPLETRIX en,
nepenpoGuInposaniLix en
npyroe (yxaxars) en,
[ Hucaennocmin CoXpaEnIx OoINCHOCMET, BCE20, 6 MOM YHCIe!
COLHANBHSX paboTiHKon, scero L
Bpavedl, Bero, I TOM Yneae: e,
........................ en,
........................ e
CPEAHEND M MTLLLEND

MENLHHCKOTO NEPCOHILIA, 80LT0,

1 TOM Ymene: (38
en
en
oL
ea.
ea.
en
e
en,
e
en




W APYTHE, BOLTO, B TOM YHCIe e,
...................................... 4 en.
.............................. e
OGbEM CPedcme, CIKONOMIEHHBX 3G CHEM ORMTIMATEYHONHT
M, GCE20, @ MOM NUCTE:
OTTHMMSOLNN yupemacHii/
_noapasenenii THE, PYO.
COKPAMICHAR JA0KRHOCTEH
. CICUMANHCTOR yupeaaeH#H, Beero, 8
TOM YNChe: THIC. pyO.
CORMANRHMX
paboTHIKDE THE, py6.
Bpaged TRIC, Pyl
CPEXHErO M MIRALErD
MOTHIHHCKOTO
MEPCOHLIA ™HE, py6.
DEAATOrHYECcKiX
_paborHnkon ThIC. pyo,
AMHHBCTPATHENRO-
xossfioTseHBOMO
NEPCORATA e, pyvo.
Wap,
TRIC, pYG.
Ofmam cpedeme, CIKONNAENNBIX 30 CHENT CTIMUNIITUUONNBLY
MED, NANPAATEHNBIX HQ ROSKLENTIC CIIAMN MPYOU, 6CEX0, 6 MOM
yucte: Tuc. py6.
COLMMITLHIX
paboTHiKOR The. py6.
spaqeit e, pyb.
CPIHErD M MARAWICTO
MEHUHHCKOrD
(CPCOHRAR e, pyG,
NEARTOTHYLCKIX
paboTixon THIC, py6,
WIMHHHCTPATHBHO-
XOUMTCTHEHHOrO
nepconia TRC, pyb.
W Ap. TREC. pyD.
Hueao Yenye, nepeseocHiuX Ha YCIOGHA QYMCOPCUN2a, BCe20,
maM qucte: el
en.
ca.
HuCu) CmOpoNNIR OPRaNMIGYUT, RPURTEYERNBLX K ONEIANIND
COWUQIBHBX YEIY2, GCC20, 6 MOM SuCTe! en
en.
........... -
.............. 5

Ofbes 66 CH06ORCOEHNEE CPEDENIS L0 CYEm AYMCOPCUNI 1
APUEIES NN COYUATDHELE YETWS K ORAIANUND CIIOPONNI
opeanusayull, aceso




L3, Mountopuur ofecnedens KOMILICKCHOH Ge30MacH0CTI I CREITAPHO-3THAEMHOIOIHIECKOrD
COCTONHMS B YIPERACHHAX COUMANLHONO0 0GC/IYAHBANNA HACENEHNN

2016ron

Hokazsrean Ea. wom, Kmapran

Komyecno obbexos, He
OTIERMOULNX TPEOOBAHMAM
(BCEro, Ha HONAND OTHETHONO
Heprosn)

noxapioll GesonackocTy, el -

CalnTapHO-

IMHASMHOAOTHICCKIM
NPASEUIAM 3 HOPMaM

g

Apyroe (yxazaTs) el -

Konsectso obsexTos,
NPHBLACHHMX B HAANSKALCE
cocTonHne 1o (BC2ro, Ha xonel
OTHETHOTO TIEPHOIR)

obeciieuenino noxaprRoR
BesonucnocT, 5

COBNOALHINO CaHKTApRO-
ITNACMHONOTHUECKIX npaBu en. -
1t HOPM

TIpHaims Hessinoanenns

OGBeM cpeacts, KINPABRCHILIX HA
NPOREAEHHE KAMITATEHOTO PEMONTA
M PEXOHCTPYKILIH, BCEN0, B TOM
HHENE 30 CUET:

Giowera cybuexta Poccniickoft
Desepai Tuic. pys. -

deneparsioro GiopeTa: THiC. pyD. -

i3 cpeacts Mepcuonnoro
dosiza Poccuticxolt THIC, PYO, -
Deaepann

s Pesepanoro donaa
Ipesigsessta Poccuficxol THC. py6. -
Deacpawin

JPYIUX BETOMHIKOB Thic. py0. -

Kosmaecrso npeanmcani,
MpEACTUBACHIE, JameqaHif co
CTOPOHS! KOHTPONPYIOUINX H
HAOPHEIX OPrAHOS NO HTOraM en ner
NPOBEIEHHLIX TPOBCPOK, HAl HAYAID
OTYETHONO NEPHOAN, BEETO, Il TOM
qHene:

OPIANOD OCY ABPCTEEHHOMD
MOKAPHOTO HATIOpa

TEPPHTOPIEUILHBL
yhpanresuit en. ner
Pocnotpelnnaopa

TEPPHTOPHATEHEIX
yuipanaesnit Poctpyms




Konmwuectno yerpane X
npesnHcanuil, npeacranacuni,
JAMEHAHIR, HCNONHEHKLIX B
COOTHETCTIMN CO CPOKAMM,
VERSAHNLIMM B UPEAITHCAHMAX,
NPEACTARALHINX, NPERIOKEHNFX, Hi
KOHEU OTUETHOTO NEPHOLA, BCEFD, B
TOM Hicae:

€.

OPrUkOB rOCY IMPCTECHHOTO
NOKIPHOTO HAZOPA

TEPPUTOPHATLHBIX
ynpansedui e
PocnorpeSramxsopa

TCPPHTOPHLTLHEIX en
ynpaasennil Poctpyaa

Flpusstin iessnonuenus
YCTpaHeHNA npeanncan,
NPCACTARACHINA, SaAMeqanuit n
yeranorsenum i cpox (yxasars)

Ofnem NCHEKHEIX CPEICTR,
HANPABFCHHEIX HI MOBLILCHHE
GeroNICHOCTH W YAYMIICHNE
CAHITEPHO-3IILICMIOA0TIIECKOrO THE, pyD.
COCTONIME B YHPERKICHUTN
COUMMTLIOTD OBCTYRHBAHNSE
HACEEIIN

L4 Anaunn kaaposoro obecnesenus yupeaaennii conuaabuoro obeayxnsanmus

TlokasaTean, XapaKTepisyomne Kagposoe
obecuesenie yupexaeniii counanLnoro

ofcaysuuanmn

2016 ron

KBAPTAALI

2=

3

[

VROMIIEKTOBANHOCTS KaIpAMH:

Uneano wrarix J0aHoCTe, BOCro, 8 TOM
uHeae!

325

CORMAALHLIX

paboTixon

272

spavcit

CPEAHENo I
MALTILETO
MEIULHHCKOrO
nepcouna

B BB |8

13

NEAANOrHIeCKHx

2

COUMNEBHEIX

pabonnxos

Bpaied

cpemHero
MO
MEAHUMHCKOTO
nepeonzna

8 B|E|EB 8

NEZArOrnieckux
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paboTHIKOR

ANMHHHCTPATHE

HO- en o
XO3RHCTEEHHOIO .

nepooHaLa

0 ap. ea -

Tpodecenonantunas NOATOTORKA W HOBLIIENNE KELIHGUIAUIN COLUHANNCTOD

Yueaennders paboTinxon, NANpanIeHisX 3a
OTUETIM nepHOA Bt~

e -

ROTRULCNYE ~KBQUUPUNGINN, GCE0,
o IMOM NNCIE ~HO B3I

Couwmanenne

MeasHekue

Hpyrie

ofiyuenue, 60820, 8 MOM VNCIE 71O
sudav

Jincranurosmoe

Ounoe

aounoe

EIEIE| & |BIEE

Jlons COTPYAHHKOB rOCY AAPCTBEHRIX
yupesacHull COUNMTLHONO ODCHY KHBAHNA,
NOBSICHAWNY CHoll npodeccHOHANRHEIH
YPoseHs, B 06UIEM YHCAC COTPYAHRKOR
YRASAMHLX yupexnesnii

Paynirrine sacTasunyccTsa 8 connansnoi chepe

PaspaGoTasisd 1 yTacpanesn;

Honomenne 06 OpranIaUNY HACTIRHIMECTEA

Tipoas no MBY r. Wlaxtu «LICO Ne 1 or 01,02,2016 1. Xo 84/0]1 «O6
HICTARHMYCCTREN

Taans no pafoTe ¢ MONOARMN

SPIMNOaINE. HacTanu
Tipuxa3 no MBY 1. [axcrw oliCO Ne [ 0101,02.2016 r, Ne 84/0]1 «O6

MHOTHTYTE HACTERHWMCCTEA (YKEXATh XaKne)

COCTHRTHCTAMHA OPTEHHININH HICTRRHHYCCTREY
Coramwenne Ne 40,7/7-201401 05.05.2014 r. 0 CTpaTerH¥cchoM NEpTHCPCTDE M
APYTIC MEPOMPHATI 110 PAIBHTHIO cotpyamiecTne  w ofnacT  maywno-Texideckol W olpaosareissal

acareainocs seway MBY r. Ulaxrsa o«L1ICO Ne 1n w HCOuI (§ruman) JAITY r.
Lllakcrae

LS, Anaans Ka4ecTsa o A0CTYIHOCTH NPEIOCTABICHAN COIHAALHBIX YCAYT HACCICHITIO
(npoBeACHNe CONMOTOTHYECKOT0 HCCACAOBAHNA CPE/IN NOJYATE eI YeayT oprammanmit

CONMAILIOro obenymusanusn) *

necaegonRuui, HPOBOANMIIX B cyiLeKTe
Pocemiicxolt @enepaumn:

Hudopmauns o pesyinrarax coumonoriecknx

1 2 3 4

COLBATLHLLY cny#d)

VAOBNETBOPEHAOCTE KANECTOM COUMANLHLIX YCIYT
(B MPOUSHTAX OT MHEAR ONPOIICHHMX KIHEHTOB

100.0

* MuopMamis no ASHHOMY NYHKTY NPEACTARARETCH B oncaTensHON YacTit ¥ MORHTOPHHIY

1.6, Anains 95QPesTHBHROCTH PACXOTOBAHNS CPEACTE, NONYSEHHBIX 0T BINMANNS IIATH ¢
PPAZKIIAN 38 NPEIOCTABICHHE COUNATLHBIX YCAYT

Hoxmavean spdexrunnocTn
PACXOAOBANNS CPEACTE,
HOAYHEHMLIX OT BIMMANIR
NAATLL € FPAMIAN 30
NPEAOCTABALHNE COUNANLIBIX
yeayr

En. mas,

2016 roa

Hanpasaeuse pacxonosanue ™C, py0,

2933,7




cpeacts!

1. Crumyauponauie
PaGOTHHREOB MYHHUHITAILHEX Thic. py6 2197.7
YYPERISHUA COLINBHOIO RA £ A

OBCITYHMBANKA,

2. Paasumie MaTepHLTEHO-
TexHirecko Guast

MYNUIMIAI LW YpesaeHnit Lol
COUMMILIOID OOCYKHBAHNR

4.3 ARaans CTpoNTeALIBIX, INIIEMHOJOHIECKIX H IHFHCHHYCCKIX NPABHI I HOPMATHEOR,
NPaBI KOMILIERCHOi Ge30HacHoCcTi, peraaMen THPYIONIHX ACHTEALHOCT Y9 PER/ACH I
COUMAIBHOTO 0BCTYRIBANNS HACCACHHS, H NPEICTABICHNIE NPCIOKEHHIT, HATPABICHHLIX HA
BHEcelne wMenennii B AelicTBYIOMIE HOPMATHEL! W PABIIA, HCXOIN HI OPAKTHKH HX
npusenenus cydsexramu Poceniickoii Mexepamin u coBpemennsix Tpedosanui
AUIHCYCTPORCTBA B YMPOAICHHAX COUHAILHOT0 00CIYRHBAHNA

[peactaniesine NPEANOKEHIA N0 BHECEHING IIMEREHUE B
RCHCTBYIOUNE PErIAMEHTHPYIOWINE JASKTRAMHOCTL Yapeaae it
COUMRALHOTO OBCHYRHBAHNA HACCNEHNNA;
CTPOMTEALHLIC NPANIIA H HOPMATHELL
ANHAEMHOROTHHOCKHE M THTHEHHYSCKIE IIPAsIuIa K
HOPMATHES,
NPANIAR KOMILIEKCHOM He30macHOCTH, B TOM YHCE
noxkaproit GezonackocTi

* Maniait iynxr Mowicropinra cyonexton Poccuicxoll Deliepatisn HpeacTasiseTcs 8 CPOK, YCTaMORAEH LT
AONOSHITCALIELM 3anpocorM MuiTpyas Poccin

4.4, Obobmenne nepeaosoro onsira paborel cybnexra Poccuiickoii degepanun no

NPEAOCTABICHINO COUMANLHBIX YOAYT HOAIILIM IPAARJIAH B YHPeAISHBAX COLMAIBLHO0
obcayRuBaHNA

HHHOBRLIMORIME TEXHOMOIHH: lMpencrannenne HHGOPMALIHOHHEIX MATEPNAION, CONEPHRALLIX
AYUIYIO DPAKTHEY 10 BHEAPCHMIO WHHODAWMOMHEX

oY HIBEPCHTCT TPETHATO BOBPACTIY TEXHOAOTII 110 NPEAOCTABICHND COUMATLHLIX YCAYT
TOCHIILIM TPRACIHEM, PRIPAbOTES HOBRIX METOMNK paloTsl ¢

«MoGiisias Spiragan H2IBAHKON KaTeropuel rpakaac

* Mawoafl mynxr Mowrropitira cybsextom Poccuiickoll @enepatin npencTasnsercs b cpox, yoTuHosaeHHb A
AOTOTHUTENLHLM sanpocor Musrpyas Poccun

4.8. lea e nocTL ConMAILNO-OPHENTHPOBANMLIX HCKOMMEPHCCKIX OPTARN3AMHil,
BosonTepon, Aolpososakies i GaaroTsopureieii 8 cdepe commaannore obeaymusanus

Mokmsarean

Havwiue Coxaamenuti opeanos coyuarsnos
JGHNIM HACCAENUR & COYNATONO-
OPUCHMUPOAANNMMI NEKOAMEPNECK LMY Hem
OPRANUITYIAMN, FOROUMEPAMY,
doGposoIsyami 4 GYESOMEoPUM eI




OCHnomine Nanpasieniin  CoyuaTbio-
OPUEHRUPOSANNEX HEXOMMEPYECKIX
OPRANIIAYUT, BORONMEPOS, JOGPOSaIEYen U
GRA2OMABOPUMEIER RO OKGIANUK) COYUANDINE
VENVZ HOMANBLN 2DAND ANEM

OO6yueHHe KOMILKTEPHOH IPAMOTHOCTH FPEAIAH NOKIUIONO BO3PACT
CoumansHo- GHITOBAS NOMOULL IPUKAZHAM NOKHIOND BOIPACTH

Oprasisamis S0I0MTEPIMM KOHUEPTON, KOIMKYPCOS, SHTCPITYPIO-TEMATHYECKHY MEPOTPIITRE

Budw oraywaaenon naMowu, yenye
dodiposaries, Gor0NMEPoR

OByucHHE KOMIHIOTEPHOHN IPAMOTHOCTH IPEAIAN NOXHIOIY BOIPACTA
Coupannio- GLITOBAK NOMOILL FPAAARHAN NOKHIOID BOIPACT
Oprani3siue BOI0HTEPANI KOHUCETON, KOHKYPCOR, AMTCPATYPHO-TEMATHISCKIX MeponpiaTHit

* Muopmattiun 10 SIHEOMY IYHKTY NPEACTARTAETCH B ONICATEARHON WneTH K MORHTOPHHTY B CPOK, YCTAHORICHHM
AODOARNTEALNMM 3anpocoM Munrpyaa Poccun

5.1-5.3 Bueapenmio nesanucumoii CHETEMBI OUCHKH KavecTsa paboTst oprammaumil,
NPEAOCTABMNIOUINX COUNAIBHBIC YCAYTH, BRAIOYAR onpeaeaenne Kpurepues sgpdexrusnocmn
PAboTRI TAKMX OPrANNIAUNI, B TOM SHCIE BBEICHHE NYOINYHBIX PEITHHIOB HX ACHTEILHOCTH

Nocrasonnenie Aammunorpamn ropoas Ilaxmu or 03092013 r,
No 5605 «O cosmanun OGecTsennoro coneTa Ans ONEHKH KaYecTsn
paBoTul MyMHUMNRILHLX Yupeaacnni ropoaa Llaxr,
OKLBAOUNX COLILLILHEIE YCTYTH HACEACHINO B cdepe
05paIOnAHIN, KyALTYPLL, GIOHICCKOR KYILTYP i CHopTa,
APABOOXPANEHIA H COLHATBHOTO OOCTYKHBANIN

Hammine HopsaTiesoro npasosoro axrs,
YTBEPRAOUIETO HEIABHCHMOT CHCTEMN
OUERKM KigecTan paboTii opramsaus,
NPESOCTARATOUIX COUMATLHBIC YCAYTH,
BXAOWAE ONPEIENCHIE KPHTCPUCE
shdextimioctin paboTu TaxuX opranmzaimi

Kpurepion onessn: YUPERACHII 3 NIOPRINE

YNPCRILINNL, B TOM NHCDE B
1ol

2. Yenonma, & KOTopux
HOXOAMTCR FPREARSINN,
AP OKAIARIN SNy YEAYT &
NYTIRURLLOM
FUPEAACHI,

PONYSCHEN YORVT B
MYHALHBATLHOM
YUPCRACHII, 0 TOM 40
A (ORI ©

Tk

* Hihopsiists no anusomy AYHKTY NPEACTRRASETCH B ONACATENRHOR YacTit k MORNTOPHITY B Cpox, ycTanosaeHHuA
JONONHHTENLERIM JanpocoM Muntpysa Poccin




5.4. Cosaaniie NONEYHTENLCKIX COBETOB B YyUPEATCHNAX COUMATLHOTO 0BTy RIBANIS

Hnaceacnus

Moxaavean

En. wmam,

2016 ron

zm‘ims | 4

Hamimme
HOPMATHEHOTO
IPABOBOTO AKTE,

PEIIAMEHTHPYIOWErO

COganme
NONCYHTEILCKNX
COBCTOB

Halser

YXAATH PEKBHINTH HOPMETHDHMX PANOBLIX BKTOB,
PECIAMEHTHPYIOUINX COLARHNE NONEYHTEILCRHX COBETOR

Obutee xonmmecTao
yupesacaufl
COLMLALHOND

obcayxusann

M3 HMUX C
COTRAHHBMM B HIX
NONEYHTCABSKHMH
ConeTaMu

Yunctie
NOMEYHTCRLCKOrD
COBETN B OUCHKE
KaueCTsa
NPEAOCTARABEMBIX
YUPSAACHHEM
COLANLHEIX YTy

5.6 Yrsepaenune cHeremsl noxasareacii dpGexTHBHOCTH AeATEALHOCTH yupexnenuit
COMMATLHON0 00CAYAHBANIS HACCACHHS i KPITEPHEB OUCHKN PPexTHBHOCTH 1
PEIYALTATHBHOCTH ACATEALHOCTI PAGOTHHIKOB H PYKOBOAMTEICH, BRAIOYAN MEXAHNIM
YBHIKH PAMEDR OIUIATIE TPYAA paGoTHMKOR H PyKOBOANTENCH yupeaTennii ¢
ROHKPETHRIMH BOKAIATEAAME KAYECTBA M KOJANYECTEA OKAIBLIBACMLIX YCIyT

HMoxazarean

LILasmeposmioie padoTul it odectievente peatiasiin CAOPORHOTN KEPTREY
yupeRaenus

2. Bumoamesise MyMUMNILIGHOTG 330810
3.06concycame i YUpeRaTHIE H DPeOusmOIIIK B HeM
Ipaswan

4. OcHamieIniocTs ySpesaetig NOMEHIeImm, 000y A00AIINEM, TCXIBECKINN 1
BRI CPEACTIAMHE, HEOOXOANMMMI I KAYCCTSENINNO OKRIZHHN COLMATLITIX
YERYT M COOTRETCTRYIONIMMMN YCTAIORICHIMM BOPMEM I HOPMATHRIM
5.YA081CTBOPCHIOCTS, IPUAIAH KUOCTHOM 3 OCTYINOCTIIO MPEIOCTRRNCHIE
COUMALHBIX Yeayr

6, DCymecTRICHNS WNORAOWHOR ICETCILMOCTM

7. OGectivenne POPMALHOINOH OTXPLITOTTH YUPERACHHA

8, Mposeaerive nhopsBsmIONHO-parkaciiTeahiol paboria CPean rpasaan, &
THIKE TONYAPHIALIA JICHTCIRBOCTH YUPCKACIHER

9. CooeppeseHiOcT) (PEACTIBNCIN MECAMMAX, EBAPTAALHMY # MONOBEIX
OTVETOR, NAAHOS PHHAMCONO-XOIRACTHCHRON JEATCIRIOCTI, CTATHOTHYOCKOR
OTHCTHOCTH, APYTHX Caeaeanll M X KEHeCTIo,

10.11ee00¢ 1 MGRTHBIOE HETHOABIOBAHHE (UOLECTHELX # IHEGILTRCTIL
CPCACTR, & TOM WHRAC B PAMKEX MYHNUMTILILHONO 3axuiom ;updexriumiocts

10
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POSXOMOBANHE CPEACTH, MOXYMESHINIX OT BIHMIHN [LAGTHI € (PIOKANH 20

WE COUMLALHRX YCRYT.

NPEAOCTIABCH

1LY koMDAeKTORINIOCT, YHPERICHin PAGOTHIKAMI HENOCPLACTEINO
OKEILLBAIOUMMI COUMATLIBIC YOIYTH,

12. Colaouense cpokan NOBLINICHI KBATRNKDON PABUTHIKOD YHpesIenny,
HETIOCPEACTHCHIO OXAILIBMOINX COUNATEHIIC YCAYIM FPIsUIsumM;

13. Jlosencime COOTBETCTEYIOMINX

cpeasicdl 3apalboreoit i g wareropidl
FUPCHKACHIN 10 YCTUHORICHHSIX COOTIONICHNA CPEIHEMOCAMHON

3apAGOTHON MANTLL B POIMONE B COOTBETCTRNE € PErmONILIOH LI0poRHON
kaprrafing

14 Jlovesernne cpemieil 3apafoTHOR NASTM COOTRETCTRYIOUIX KETeropiit
PROOTHMKOS YNDEAACHIE 110 YCTRHOBACHHMX COOTHOMmERI Cpetmesecs ol
mmumumcmmol«mpmon

KapTof;
13.CoBmoncane npeacmuioil J0an o Tpy s paboninmon AOMIHCTPATINIO-
YNPANACHYCCKOT) NEPComiss & OIS OTUIATH TPYAR YUPERICHIR;

LKpurepult ssnonnsercs noasocTwio. Her soikaxix sapyuseriol n
orcrymnennit 1o 100%

HOPMATHRHME 4KThE

Acwreanwooma MEY
Illacrna «L}0O Ne 1o
MEY r. Ilaxmu «LICO Ne
20 WX pyxosorensh u
padonimons

Kpnrepun ouemen sddescrunmoctn n | 2. HMeioTcs ORHOKPATHIE HECYHIECTRERIIE OTCTYNIEHHT  SIN
PEIYALTATHBHOCTI ACATEARNOCTI Hapywenns 10 75 %
paborTnukons u pyxosoaurenel I HUMEROTER CYMIECTBENNME HAPYIICHNS WAN OTCTY eI 20 25%
4.CucremaTiieckne Hapywenis ( asa n Gonee pas) — 0%
2016 ron
Noxkmarean
1 2 3 4

Tlpman oo JITCP roposs

Waera M TSor

18052015 r «O6

yroepRAcHI DoKIGETENH
Mpiiie ousnki whPeRTHRIOCTH

5.7 Oprammanus wHGOPMANNOHNO-PRILACHUTENLHOH PAGOTLI 0 CHETEME CONATLHOrD
OBCAYAMBARNS, BHANX H YCAOBHAX NPEAOCTARICHNS COUMATLHRIX YOAYT

Bt wiopMausonto-paskacunTensaoil

PAGOTM € HACCICHHEM, O CHOTEME

COUMANLHOTO OBCTYEHBAITHA, BHARX,
ORNAX NPCAOCTARAEHIM YCAVT:

locpeacrson CMH

Ha oduaumaniiix Hireprer- caiitax: Mutrpyaa obnacr, ApsmnncTpatune ropoaa UlaxTes,
ATCP roposa Waxna MBY r. Waxru «LICO M 1%

Teaedon ropaseit g,

nHopsauironnil cresa MBY r. llaxtu « 1CO N2 1»

_BILIN, YEAOBMSYX 1

Tokmsurean, xapakTepusyioume

2016 roa

HHPOPMALIONHO-PATLACHITEARNYIO
patory, NPOBOANMYIO € HACEACHIEM, O
CHCTEME COUMBALHONO 0GCAYKIEBANNS,

NBJACHHS yeayr

KBAPTAN

Jons yapesnesit,
HMeommMx
OPUIENLIBIC

Ea. wim,

e
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Hurepuer-calita u
| 10X CHCTEMHOE
CONPOBOAECINE B
oblueM SRcHe
yupesnesisi

* Mnopununs no JaRHOMY ByHKTY NPSACTASARCTCS B OMHCATENLHON wacTi k MORKHTOpMHTY

Hupexrop MBY r, Hlaxter «L[CO Ne 1» w t T.IL. Oyma

Henomurens Bproxoseusans JIM. 22-25-10
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lpunomenne Ne 2

IMoxkasarean >PPeKTHBHOCTH AEATCIABHOCTH padorunkos yuapexaennit MBY r. Ilaxter «IICO Nt 1»
uMBY r. Hlaxte: «IICO N2 2» w KpHTepHH MX OUCHKH

Hanmenonanue noxkasarens

:2' 3P PeKTHBHOCTH ACATCIARHOCTH Kpurepun oucHkH KonuuecTno Gannos
paGoOTHHKOB yupexacHuil
1 CobmoacHne TPYAOBOH AHCHHIUTHELL | CBOCBPEMCHHOC H KAMCCTBCHHOC BLINOAHEHHE NJIAHORLIX 3alaumuil sa 10 6annon
M HAUICAKANICS HCIIQIHCHHES onpeaenenLii HEPHO BPEMEHH 10 OKA3AHHIO YCayI' B cepe COnHansHoro
TPYAOBLIX O6A3nHHOCTEH OGCHYMHBAMMA B PAMKAX PERTHIANMN MYHHIHIATEHOIO IaIaHus
YUPEKJEHHIO, & TAKKE HHLIX MOPYHUCHHI B COOTBCTCTEHH C JOIUKHOCTHLIMM
OGS3AHHOCTAMH M OTCYTCTEBHH OPHIIHANLHO 3a(QMKCHPOBIITHLIX 3AME UM,
HAPYINCHHH CPOKOB ¥ T.I1.
2 OCBOCHHE NPOTPEMM ITOBLIIICHHS TTPOXOXACHHC B YCTAHOBACHHEIC CPOKH KYPCOB HIIH NPOIPAMM DOBLILICITMA S Gannos
ket KA 1WIH kpwmpukanun (He Mmexce 72 gacon)
npodeccHonILEHOR HOArOTORKH
3 Henons3osanne HOBRIX JIOCTHCHHE NMO3ZUTHEHEIX PC3YILTATOB PAbOTHL B YCIOBHAX HOBLIX 6 Gannos
3PCKTHBHEIX TEXHOMOTHI B P PCKTHBHBIX ABTOPCKHX COLMMIBHLIX TEXHONOIH 110 CONMANBHOMY
NPOUECCE COLHMILHOIO OOCHY RMBAHMIO HACEACH U, PaspaboTaiIX H BHeJIpeHHIX 8 paboty
OOCHY AMBANMS I PAKIAK YUPEeKACHHA
- Yunctie B McTOAMMCCKOH paboTe 1 Hansuue yqebno-MeToaHYeCcKnX, HayYHo-MeToAMYecKHUX myGanKaii, 7 Gaunos
MHHOBAIMONHON NCATEALHOCTH nocoGHil, pexoMennaumnit, spicTynNen i u .01,
SadmKCHPORAHHAN NOJONRHTEIEHAN JIMHAMHKA B YAOBICTBOPCHHOM CIIpOce 5 Sannos

IPaskKIaH HA YCIYTH B PE3YABTATC NPHMCHCHNHA HOBRIX TEXHOMOr i
coumanbsHOM

13



2

Cobmoaenne nonowennt Kogexca
npodeccHoNanLHOMH yTHKH

3nanne u cobmonenne nonoxennit Konexca npodpeccuonansnaol 3THEM, B T.9.
coGmoacsne HOpM CayxeGHOo# 1 TPOHECCHOHATLHON FTHKH, NPABNHI JACIOBOTO 3
NOBEACHHA | OCLICHHSA; MPOAWICHHE KOPPEKTHOCTH M BHHMATE/ILHOCTH K
rpajcIaHaM W JOJDKHOCTHEIM NHIAM NPH Ay KeOHLIX KONTAaKTax ¢ HEMH;
NPOARICHHE TCPITHMOCTH B YBUKCHHRA K OOBINANM H TPANMITHAM IPAXKAAH
PATHYHLIX HAUMOHATLHOCTCH; yUeT KYyALTYPHEIX ocobeHHOCTEel,
BEPOHCIOBEAANHSA, 3ALMTA H TIOJUICPAIHHE YEJIOBEYECKON0 AOCTOHHCTRA
rpaxcaas, yueT HX HHARBHAYAIEHBIX HHTCPECOB H COLMMILHLIX noTpebHOCTEH
Ha OCHOBE HOCTPOCHHESA TOACPAHTHEIX OTHOMEHHIT ¢ MK, cobmoseane
KOHPHACHIHANBHOCTH HH(DOPMALINY O IPamkaaHax

8 Bannon

YyacrTue n KoHKypcax
NpodecCHOHANBHONO MACTEPCTHA,
TBOPHYECKHMX naGopaTopusx,
IKCHEPHMCHTANTBHEIX MPynax

JlnHaMHBKa CHCTEMHOIO YHacTHS PaboTHHKOR YHPEAICHAH B YKA3AHHLIX
MEPOTIPHATHAX MRG0 CAHHHYHAIC CIYYAH YUACTHR CO SHAMMMEIME
pesynsTatami Oosee wHpokoro macurraba

7 6annos

Y Z0BNCTBOPEHHOCTL FPaXKIAaH
KaYeCTBOM 3 KOJHYECTBOM
NPeOCTABNCHHIX COMHANBHBIX

yenyr

Hanuuie nucemennnIX Onaroaapuocteii 3a paboTy OT rpasmian,
ODIIECTBEHHLIX OPrann3aini B IOPHAMYCCKMX 11T

Hanmuune wanol rpaucian Ha KauecTBO OKa3aHHs COMMMILHEIX YCIYT,
NPH3HAHHLIX O0OCHOBAHHLIMHE 110 PE3YILTATAM MPOBCPOK BLINECTOMIICH
Opraffs’auHeil # KOHTPOABHO-HAAIOPHEIMH OpPraHaMis

2 Ganna

(-2 Ganna)
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Ipunoxenne Ne 1

IMoxkazarean ouenku 3pdexrusrocTn aeareasnoctu MBY ropoaa laxrer «IICO Ne 1»
1 MBY r. Hlaxre «11CO Nt 2» ux pyKkoBoauTe/1eif H KPHTEPHH HX ONEHKH

OC30MaCHOCTH YUPCHKACHHSA 1
NpeOBIBAIOLIMX B HEM I'DaXIAH

TPyAa, CAHUTAPHO-THTHEHHYECKHX Tpanuil

HanmenoBanue noxkazarens Kosmgecrro
Nen/m | aheKTHBHOCTH JICATENLHOCTH Kpurepui OLCHKH Gannion
YUPCKACHHSA (PYKOBOIHTE)
1. OcHoBHAN AEATEALHOCTH YUpPeKACHAS
1.1. ITnasuposanue pabors 4 OGecneyeHne MOACPHH3AIMKE M PA3BHTHA YYPEKAEHHS conMannioro obcnyxkusanus B pesyastare | 10 Gannos
obecneyeHne peann3aiuu nossimeHns 2HEeKTHBHOCTH H Ka4ecTRa NPeloCTaRIeHNs COMMANBHAIX YOIy MPRKIAHAM [TOXKHIOr0
«IOPOIKHOH KapTRI») BO3PACTA H HHBAIHAAM Ha OCHOBE OOHORNCHHOM 3aKOHOAATENBHOM Ga3kl, B TOM SHCIE NYTeM pelieHus
VUPCHACHUS KaJIpOBHIX 1MPOGIeM YUPEHKACHHS, CBA3AHARIX C NOBRIIIEHHEM OILIATEl HX TPy/Aa.
1.2. Brmonuenune Brinonanenne MYHHIHTIIATEHOTO 3aMaHus B TOJIHOM ooseme | 10 Gamor
MYHHUHTATEHOTO 3a1aHus OfseM BHINONHEHHOIO MYHHUMNAILHOIO 3a1aHMsl ONPEAC/SEICs  KaK OTHOINEHHE KOIHYeCcTBa
(aKTHYCCKH OKA3aHHLIX YCAYI B YHPEKIACHHH K OOBEMY COUHATLHBLIX YCIYT, IUIAHHPYCMbIX K
OKA3aHHIO 3a OTHETHBIH NepHos COTJIACHO MYHHIHITRILHOMY 3ANAHHIO
ITyBKTE MYHHUHTQIBHOIO 33JaHHs, B KOTOPHIX OHpeacicH 00beM OKa3hiBREMBIX YCIYT, CYHTAIOTCS
BEINOJIHEHHBIMH, CCAH OTHOLICHHE KOJHYECCTBA (DAKTHYECKH OKA3AHHLIX YCIAYr B YUYPEXICHHH K
obpeMy COUMAMBHBIX YCIYr, IUIRHHPYEMBIX K OKA38HHIO 233 OTYeTHEI MEepHOA COrIacHo
MYHHLMIIANBHOMY 3a0aHHIO, COCTABNAET He Meree 85%
1.3. OGecneuense KOMIUIEKCHO#H CobmoaeHue Mep NPOTHBONOKAPHON M AHTHTEPPOPHCTHYECKOH Ge30NacHOCTH, IPasH 1Mo OXpaHe 10 Bannos




Hanuane n sdpexrunroe GyHKuUMOHHpOBaHNE NOXAPHON CHIHANH3AUMH W «TPEBOMKHON KHOIIKHY,
OTCYTCTBHE 3apErHCTPHPOBAHHEIX C/YYACH TPAaBMATHIMA IPaXAaH # pabOTHHKOB YUPEKUCHHA 3a
OTHETHBIH IEPHOA, CBOCBPCMCHHAN NOATOTOBKA K OTONMHTEALHOMY CE30HY H T.IL (oTcyrereue
NPENHCAHMIL, NPEJCTARNCHUIT, 3aMeyanHil CO CTOPOHE! KOHTPOIMPYIOUIMX M HAAIOPHBLIX OPraHoB o
HTOTaM [IPOBEICHHEIX TIPOBEPOK JTHO0 OTCYTCTBHE CAMEX IIPOBEPOK).

Hanmue 3ameyanuii, HCNOMHEHHEIX B COOTBETCTBHH CO CPOKAMH, YKA3AHHBIMH B HPCANTHCAHMX, 5 Bamnos
OPCACTABNCHHAX, NPEIOKCHHAX
Hamiune HeHCHONHEHHBIX B CPOK NpeAnmHcaniii, NpeACTABNCHIH, NPeTOKeHHH WIH HCHOTHEHHEIX ¢ (- 2 anna)
HAPYLICHHEM YKA3aiHbIX CPOKOB
1.3. OcHameHHOCTE YIPEKACHHT CooTBercrsue CO3NAHABIX B YUPCKICHHH YCIOBHH NPeGLIBAIONTIX B HEM rpaxaan v paboTaronmx 10 Bannon
NOMEIEeHHAAMH, COTPYAHHKOB JACHCTBYIONIHM TPeOOBAHHAM, B TOM YHCIE:
;G:Exgcnmmenz YKPEIUICHHE MATCPHATLHO-TEXHHYCCKOH Baskl yupexaeHHs, obecneyenne KOMPOPTHLIX i Ge30nacHbIX
: lmuc oﬁijo M' YCNOBRH NPEAOCTABNEHHS YCAYI IPaMIaHaM TOKHIONO BO3PACTA W WHBANHIAM, COOTBETCTBYIONUIHX
pencml que'm' e g: "'M"“ CaHHTAPHO-3MHACMHONIOTHYECKHM MPABIIAM H HOPMATHBAM, & TAK e MONOKEHHAM I'OCYAaPCTBEHHEIX
£V o o CTaHAApPTOB COUMANTBHOIO OOCIYKHBAHHS, NONOXKEHHAM NOPSAKOB NPEJOCTABICHHA COIMATBHBIX
COLHATBHBIX YCIIYT K
COOTBETCTBYIOUMME DA
Ot i M Ortpunarenshas auHaMuka B obecneueHnn Ge30MacHoCTH 3[0POBBS H JKH3HH Ipaxian yupewzaenus | (-2 Gawia)
z o: la"a'msau P (HapyIIeHHE CAHHTAPHO-THIHEHHYCCKHE YCIOBHH, OTCYTCTBHE Ge3baprepHOil cpesbl, HATHYHE CyYaen
o TPABMATH3MA, TICHXONOTHYECKHH auckoMpopT ), 4 Takke B ODECHEHCHHH MNCHXONOTHYECKOro
koMdopra 1 GezonacHbX ycaoBuii TpyaAa pabOTHHKOB B pesylibTate HecOBMOACHHS AeHCTBYIOIHX
Tpebosannit
1.4. Yanosnersopennocts rpaxcaan | Ilonoxkurensubie pesynbTaTsi onpoca (B (hopme aHKETHPOBAHNKS) IPAKIAH O KAYCCTBE H JAOCTYITHOCTH 2 banna
Ka4¢CTBOM H JIOCTYIHOCTRIO NPEAOCTABICHNS COMHAIBHAIX YCIYT B YYPERICHHH.
npeaocTaBieHus connanbibix | [lonoxuTensusie pesyasTaTe He3aBHCHMON OLCHKH KavecTa NPEAOCTARICHHR COUMATBHBIX YCIIYT, 2 Ganna
yeayr
Hanmgne nHCHMEHHBIX XKano0, MOCTYNHBIINX OT MPAAIIAH, HA KAYECTBO OKA3aHUA COLMANBHEIX YCIIyT,
NPH3HAHHBIX OGOCHOBAHHBIMH 110 pe3yibTaTaM MPOBCPOK  BEIIECTOSICH opranmsanmed u | (-2 Gawa)
KOHTPO/IbHO-HAJIOPHBIX OPraHOB
2
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I.5. | Ocymecrnenne JlocTUAECHHE NOIMTHBHLIX PE3YIBTATOB paboThl B YCHOBHAX HOBbIX 3QQekTUBHBLIX astopekux | 6 Samios
HHHOBALMOHHON ACATENLHOCTH | CONMANBHLIX TEXHONOrHE MO COUHANBHOMY OOGCHYKHBAHMIO HACENCHHN, pa3pabOTaHHEIX M
BHCIAPCHHLIX B paboTy yupexaeHus
1.6. | OGecneuenue Obecneyenne perucTpauuH o pasMeutenus undopmanun 06 yupexkaenun B cootBerctsHu ¢ | 10 Gawnos
HHGOPMAIHOHHOM OTKPHITOCTH | YCTAHOBNCHHBIMA NOKa3aTe/AMH Ha calite MHHHCTEpPCTBA TpyAa M COUMANLHONO Pa3BHTHS
YUpPeKICHHS Pocrosexoit obnactn 1 caiite MysuumnansHoro obpasosanus roposa Lllaxret
1.7. | llposenenue urndopmaunonno- | Hamuune B yupex/IeHH# cTenIos ¢ undopmanmeii 0 nepeyne NpeaoCTaBISEMBIX YCIYT, B TOM YHC/E 3 banna
PazbACHUTENEHOM paboThl HA TIATHOM OCHOBE, O NOCTABIMKAX COLMATLABIX YC/IYT, O NpaBax ¥ 00A3aHHOCTAX MPaXIaH,
Cpe/lH rpak/IaH, a TaKKe NOAYHAIOUIAX COUHANBHBIC YCIYTH, O ASHCTBYIONEM CONHATLHOM 3aKOHOATENBCTBE H ¢ APYroi
NOMYNAPU3ALHA JEATCALHOCTH | HHpOpMamed
YUpeKACHHA
Hamigne B yapexnenny oduimansioro Mireprer-caiita i ero CHCTEMHOE CONPOBOXKICHHE 5 6amos
Il. ®HHAHCOBO-IKOHOMHYECKAS JEATEILHOCT H HCIOJIHHTEILCKAS AHCHHILINHA YUpeKIAeHns (PYKOBOANTENN)
2.1. | CsoeBpeMeHHOCTH CoGniosienne CPOKOB, YCTAHOB/ICHHBIX MOPSIKOB H HOPM NPEACTABACHIHA CBECHHH, OTYETOB H 5 Gasos
NPEACTABICHHS MECAYHRIX, CTATHCTHYCCKOM OTYETHOCTH
KBAPTANBHEIX H NOJOBBIX
OTHETOB, MIAHOB (HUHAHCOBO- Hapymenne cpoKoB, yCTAHOBICHHLIX MOPSAKOB H GOPM NpeACTaBICHHA CBEACHHI, OTYETOB H (-2 Sanna)
X037iCTBEHHOM NEATENBEHOCTH, | CTATHCTHYECKOH OTYETHOCTH
CTATHCTHYECKOH OTYETHOCTH,
JAPYIHX CBEJICHHH H HX
Ka4yecTso
3




2.2. | llenesoe u spdexripnoe OrcyrerBie  npocpouennoil AeGMTOPCKON W KPEAMTOPCKOHl 3aJOMKEHHOCTH M Hapymenwmii | 10 6amios
HCTIONB30BAHHE GIOKETHBIX | (PHHAHCORO-XO3MHCTBCHHON  JIEATENLHOCTH, NPHBEUNMX K  HEUENeBOMY W HeaddexTusHOMy
BHEOIOIKCTHBIX CPEICTB, B PACXOI0BAHKIO GIO/UKETHBIX CPEJICTB B TCHCHHE YHETHOTO NEPHONA.

TOM HHCIIE B PAMKax
FOCYZIAPCTBEHHOI'O 3a/IaHNS; Haniume npocpouernoii 1e6HTOPCKOT # KPEAHTOPCKOT 3a0MKEHHOCTH B TCYCHHE YIETHOIO nepuona. | (-2 Gamna)
3¢ pexTHBHOCTE pacxonoBanns
CPEJICTS, NONYYCHHBIX OT Hamrune mapymennit (uHaHCOBO-XO3AHCTBEHHON AEATENBHOCTH, NPHBEINHX K HELEICBOMY ¥
BIUMAHUS [IATHI C TPAXIAH 38 | HEOPPEKTHBHOMY PACXONOBAHNIO GIOAKETHRIX CPE/ICTB, YCTAHOBICHHEIX B XOJIE NPOBEPOK. (-2 Ganna)
NPeAOCTARICHHE COIHANBHAIX
VCIyT. Hanuune HOPMATHBEOrO NPaBoOBOTO AKTA, PErYIHPYIONIETO PACXOAOBAHME CPEICTB, NOAYYEHHBIX OT
Ipasiiad  3a OKa3aHHLIE TUIATHBIC COUMANLHBIE YCOY'H, B YacTHOCTH, B  YUPEKACHHAX 3 bamna
TICHXOHEBPONOIHYECKOro NPOpUIS, UENeBOe HCMONB30BAHNE YKA3aHHKIX CPECTB.
HopMarusioe peryiMpoBasue pacxoA0BaHis CPEICTB, MONYYEHHBIX B KAYCCTSE GnaroTROpHTENLHOMN 1
CIIOHCOPCKO#H MOMOIIH 3 Gamna
IL JdesrensHocTs yupexaenns (pyxoBoauTens), nanpapjiennas na pabory ¢ KaJpaMH

3.1. VROMIUICKTOBAaHHOCTH Hona ykoMiuiekToBaHHOCTH, coctapnmomas 100 % 10 Gannos
YUpewiaeHns  pabDOTHHKAMH,

HENOCPEACTBEHHO Jlons yKOMIIEKTOBaHHOCTH, CoCTaRNAIOmAan Menee 75 % 8 Gamos
OKa3LIBAIOIHMH  COUMANLHEIS
YCIYTH

3.2. | Cobmonense cpoxon CobmoneHue yCTaHORNGHHBIX CPOKOB  MOBBILEHHS KBATHQHKAMA pPAGOTHHKOB a1% | S Gawios
TOBBILICHKS KBATH(PHKALIHH CPE/IHETO MEIHUMHCKOrO NEPCOHANA € MOJYyYeHHEM CceprHdMKaTa CIeIHANHCTA HIM HPHCBOCHHEM
paboOTHHKOB yupeaacHus, KBATHUKAUHONHONH KaTeropus He pexe, geM | pas 8 5,1 - 6 Jer, JI8 HHBIX CHEUHATHCTOB M
HENOCPEICTBEHHO conHanbHEIX paboTHHKOB - He pexe, yeM | pas s 3,1 - 5 ner
OKa3bIBAIOIIMX CONHATLHEIS
YCIYTH IpaxaanaM

4

R}



3.3. | lloBeaenne cpenneit Cobmonenue ycTaHORNEHHBIX YMPEAACHHIO OKA3aTeNeH COOTHOMEHNS cpexneit sapabornoit mnarst | 10 Sauos

3apaboTHO#M naTsi COOTBETCTBYIOUIEH KaTeropin pabOTHHKOB YHPEAACHHS H JOBEICHHA HX B YCTAHORICHHHIC CPOKH JIO
COOTBETCTBYIOHIMX KATCropuil | cpeanemecsinoii 3apaboTHol maaTs no cyGbexram Poceniickoi Denepanun

paboTHHKOB YUPeIKIACHRA IO

YCTAHOBRNEHHEIX COOTHOIIEHHH

CpeHeMecsHol 3apaboTHoi

IUIATRI B PErHOHE B
COOTBETCTHHH C PCIrHOHANLHOMN

«IOPOMKHOH KapToii».
34, Cobmonenune npeaensHoit Colmonenne yCTAHOBIEHHOH yupeaMTeneM JMONM OMIATHI TpyAa paCoOTHHKOB AIMHHHCTPATHEHO- | 5 Gannos
JONIH ONAATH! Tpya YNpasJCHYECKOro nepconana B GoHAe onnarsl Tpyaa yupexaenns (40%)
paBoTHHKOR
AIMHHHCTPATHBHO-

YOPABICHYECKOro NepcoHana B
(oune onmnarw Tpyna
YYPERUCHHS

Brinnats crumynupyiomero xapakrepa pyKoBOARTENO YHPEHACHHA HE HAYHCAIOTCH B CACAYIONHX CITyqasX;

a) BBINOHENHE rOCYAapPCTBEHHOIO 3aIaHAA MCHEE YeM Ha 85%:

6) BesBNCHNE HapymeHuit MO pesyaLTaTy MPOBEPOK (PHHAHCOBO-XO3AHCTBEHHOMN CSTENBHOCTH 33 OTYeTHRIH [ICPHO HITH 38 NPELUIYIIHE TIEPHOABL, HO HE
Gosee yem 3a s1Ba rofia, NPEAMICCTBYIOMMX OTYETHOMY NECPHOAY;

B) HATIOXKEHHE AHCHATUIHHAPHOTO BILICKAHHS B OTYETHOM nepHoje;

I) BRISBICHHE B YUPEXACHHH Hapymenuit npasun NPOTHBONOXAPHOH Oe30nacHoCcTH.




Ornucarensnan YacTsh MOHUTOpHHTA pean3auny [Liana MeponpusTuii
(«lopoxuoii xaptui») «llossiuenne sppexTHBHOCTH H KavecTsa yeayr B chepe
coumansHoro obcyxnsanus Hacenenus (2013-2018 roasi)

Myununnaasioe ofpazosanue:

MyHHUHnaIbHOe OlowkeTHOe Yyupexzenue ropoga Ilaxtwm «llentp coumamssoro
obcayKHBAHHA MPAKAAH NOKHIOrO BO3pacTa H MHBANTHAOB Ne 1y,

1.5, Auaaus Ka4yecTBa M JOCTYNHOCTH NPEIOCTABICHHA CONMANBLHBIX YCaYr
HACEJIEHNIO (NpoBeaeHne CONHOJOTHYECKOro HCCAE0OBAHNS CPeIH NoaydarTeei
YCJAYT OPranusaunii COnHaIbLHOro obcayKuBaHHL.)

Apmunuctpauueit Lientpa paspaborana nonuruka B o6nactn kayecTsa, Koropas
orpaxaer oOmMe HAMEpeHHA pPYKOBONCTBA MO BBHINOJHEHHIO BCEX TMPHHATHIX
00A3aTe/CTB 110 CPOKAM M KayecTBy MpeaocTasiseMsix ycuyr. B coorsercrsum c
nocranosnenneM [lpasurenscrsa Pocrosckoii obnactu ot 27.11.2014 r. Ne 785 «O6
YTBEPAKJICHHH TOPANKA NPEAOCTABICHHA COLMANBHBIX YCIYr TMOCTABIIHKAMHAY
BHEAPEHb! B MPAKTHKY CTAHAAPTEI COLMANLHBIX YCIYT,

PabGoune mecta cotpyanukos LieHTpa arrectoBansi, MeHIIHHCKAS JICSTENLHOCTD
auuenH3upoBasa. LIeHTp uMeeT focTaTounyio MaTepuanbrylo 6asy s adpexTHBHOTO
OCYIeCTRICHHS 3a1a4, CTOALUMX nepea yupexennem. Bee npoueccsl BHyTpentero u
BHELIHEr0 JIOKYMEHTOO00pOTa aBTOMATH3HPOBaHBI, B MPAKTHKY JAEATEALHOCTH
BHEJIPEHO nporpaMmioe obecneyenue,

B nomntuke B obnacti kavectsa opHUHATEHO CHOPMHPOBAHLI HANPABICHHS
JAEATENBHOCTH YUPEKACHHA:

- PasBHTHE YYPCK/CHHA B COOTBETCTBHH C COBPCMEHHBIMH TpeDOBAHMAMH K
3Q}EKTHBHOCTH COLMANBHBIX YCIYr Ha OCHOBE BHEAPEHHS HOBEHIIHX TexHONOorwil
OBCIyKHBAHNA, MEHE/UKMEHTA H IKOHOMMYECKHX, CTHMYIHPYIOUIHX MEXaHH3MOB B
Le/IAX MOBBILICHAS KAYeCTBA H PAaCIMPEHHA NIEPEYHS NIPeIOCTABISEMBIX YCAYT;

- PasBHTHE CTPATErHYECKOr0 NapTHEpPCTBA ¢ OPraHH3ALMAMH NOCYAAPCTBEHHOIO
M MYHMUMDAIBHOTO  ynpasieHus,  OH3HEC-CTPYKTYpamu,  YYpeKACHHAMH
3ipaBoOXpaHeHus, 06pasoBaHHs K KyIbTypbl, 0DLIECTBEHHBIMH OPraHH3AIHAMH.

Perynsipio  npoBoamMTCA aHaMM3 (PAKTHYECKH MPEAOCTABNAEMBIX COLMAIBHEIX
YCIYT € YYETOM HYKAAeMOCTH KIHEHTOB H COOTBETCTBHS HX Ka4eCTBA BHLINOIHEHHS
CTaHjapraM couHanbHoro obcnyxupamus. Ilposoaurcs aHanus  axTuyecku
OKa3aHHLIX JOMOMHHTENBHLIX YCIYT ¢ YHETOM HYKAREMOCTH KIIHEHTOB, NepecMaTpHBas
nepeveHtb JMOMOMHUTENBHBIX YCIYr, HCKIIOYAIOTCH HEBOCTpeOOBaHHBIE H BHOCATCH
HOBhIe, KOTOpble UM Gonee HeoOXomumbl. PesynsraToM aamnoii paborsl sBasercs
YBEIMYEHHE OKa3aHHLIX JONOMHHTENBHEIX yeiayr ao 30% or obumero komaudecTsa
OKA3aHHBIX YCIIyT.

Jlit Gonee MNOMHOrO  y/OBJIETBOPEHHA 3aNPOCOB KIHEHTOB  ONpeE/ieHbl
KOHYECTBEHHbIE H KAUECTBEHHBIC NI0KA3aTeNH OKa3aHHs YCAyT KITHEHTAM.
PaspaGotana, cornacosaHa M yTBepKJeHAa HOPMATHBHO-NIpaBoBas Gasa B obmacty
MYHHUHITANBHOTO 3a1aHHA H HOPMATHBHBIE JOKYMEHTBI, ONpPEICNAIOMME CHCTEMY
Ka4ecTBa COLHANBHBIX YCIYT, MPEOCTARNNEMBIX B LIEHTpe:
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- [Tonoxenue H COCTAB KOMHCCHH KOHTPOJIA 38 KAYeCTBOM OKA3aHHS COLHATLHEIX
yeayr B coorsercTsud ¢ FOCT P-52496-2005;

- Tlopsifiok BHYTPEHHEro KOHTPOMS KavuecTsBa MYyHHUMIANBHBIX YCAYT MO
NPEJOCTABICHHIO colHanbHOro obenyxkusauns MBY r. Illaxter «LICO Ne 1»;

- Cuerema mnokasatenelf pesynbTATHBHOCTH JeATENBHOCTH  CTPYKTYPHBIX
noapaszaenennii Llentpa;

- TI'paguk BHYTPEHHEr0 KOHTPONA KAYeCTBA MYHHUMNAILHBIX YCAYT 110
NMPEAOCTABICHHIO COLMANBHOIO O0CTYKHBAHHA CIPYKTYPHBIMH [OAPas/ieNeHHAMH
MBY r. llaxter «LICO Ne 1».

Koutposk  Kkavectsa npejioCTAmNIeHHA  KIMCHTAM  CONMANBHBIX  yCIyT
OCYILIECTBISCTCS HA OCHOBAHHH CIE/YIOUIMX KPHTEPHEB:

= NOJIHOTA NPEAOCTARNCHHONH COLMANLHON yenyru;

- CBOCBPEMEHHOCTB NPEAOCTAB/ICHHA COIHAIBHBIX YCITYT;

- PE3YILTATUBHOCTL, ONPEACJAIOMWIAN CTENEHh MOBbIICHHN (PHUIHYECKOrO,

MOPAILHO-NICHXOJIOIHYECKOr0 COCTONHHA KIIHMEHTa;

- pellieHHe BO3HHKAIOIHX NpodiieM KIHEHTOB,

B llentpe paspaboran M yTBepKIEH NpHKazoM MOPAJIOK NPOBEACHUSA
()POHTANBHEIX M NEPEKPECTHLIX MPOBEPOK KA4€CTBA HA KaJeHIAPHEIH 1o, Peaynsrarsl
NpOBEPOK O(OPMIRIOTCH CTIPABKAMH M OBCYXKIAIOTCH HA MIAHEPHBIX COBEMIAHMSX C
PYKOBOJAMTE/SIMH CTPYKTYPHBIX NOJApPa3Ae/IeH .

Ilposesienne ananusa paboTel yupexiaeHus sBAsercs Haubolee BAKHBIM

pasjiesiom paGoTsl AAMHHHCTPALMH B CHCTEME MEHE/KMEHTA KAa4ecTsa B BLITOMHEHHH
MYHHUHNAABHOIO 3ajanus. CHCTEMA KOMILIEKCHOTO IUIAHOBOTO KOHTPOJIS KauecTsa
OKa3aHHSA COLMAIBHBIX YCIYT, BHEADEHHAS B JICATEJLHOCTD YUPEKICHHS, NO3BOJISET
LleHTpy HenmpepEIBHO COBEPIIEHCTBOBATD JICATENBHOCTD B IOCTHKEHHH TIABHOMN LeH -
ofecnednTs B NOJAHOM O0BEME JOCTYNHOE H KAYeCTBEHHOE obcnyKuBaHHE TPaX/aH
NOKHION0 BO3pAcTa H HHBAIMIOB B COOTBETCTBHH C YTBEPHKCHHBIMH CTAHJAPTAMH
xavecTBa. C 97Ol LENBIO Pery/ifpHO MPOBOAMTCS AHANTH3 H H3yYeHHe adpdexruBHOCTH
PaboTh! CTPYKTYPHBIX NOApa3feneHnii M KOHTPONL KAYeCTBa MPeIOCTARIAEMBIX YCIIyT.
PaspaGorane: kpuTepun oneHkH paboThl OTACNCHHH B UENOM H Ka%/I0ro paborHuka B
oraenpHOCTH. Paspaborana CHCTeMa MaTepHAILHOIO CTHMYIHPOBAHHMS paboTHHKOB, ¢
KOTOPBIMH  3aK/MIOYEHB! «O((DEKTHBHEIE KOHTPAKTH», BHECCHBI HIMCHEHMS B HX
AOKHOCTHBIC HHCTPYKUHHM B COOTBETCTBHH C NPO(ECCHOHATLHBLIMA CTAHAAPTAMH.
[pemupoBanne paGoTHHKOB NPOM3BOAMTCA B NPAMOI 3ABHCHMOCTH OT KOJHYECTBA H
Ka4ecTBa OKa3aHHBIX HMH YCIYT KIHEHTaM,

Jna  obvexTuBHOH oueHKH ypoBHA a(dekTHBHOCTH paboTs YUpeRaeHus
BBEACHA CHCTeMa KOHTpOJs. [TOCTOSHHO AHATHIHPYIOTCH OTHETHl COUMANBHBIX M
MEJHUMHCKHX PaGOTHHKOB, C MOMOMIBIO AHKETHPOBAHHA MPOBONTCS MOHHTOPHHF
CTENeHH YNIOBICTBOPEHHOCTH KIHEHTOB OOCHYKHBAHHEM, YTO NO3BONAET BuipaboTaTs
MPCIVIOKCHHA 110 YTYYUICHHIO Ka4ecTBA NPEAOCTABNAEMBIX YCIYT, PACUIHPHTS HX
nepedeHs U 00beM. D10 JaéT CBOH pesylsTaThl.

C uenbio ONTHMHM3ALMH MNPOLECCOB AHANH3IA H OTYETHOCTH paboune Mmecra
JABCAYIOUHX OTACHCHHAMH H CHEUMATHCTOB N0 CONMANbHONW paboTe OCHAaLICHEI
COBpEMEHHOH  OPITEXHHKOH H  KOMIBIOTEPAMH, YCTAHOBIEHO NpOrpaMMHOE
obecrieyenue, HeoGXoauMOe IS BejeHns yudra, OCyLecTBleHHs JoKymenToobopora
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CO BCEMH BHEUIHHMH OPraHM3AaUMAMH W KyPHPYIOIIHMH CTPYKTYPaMH, BeaeTcs y4ér
KIIHEHTOB H YCIIYT B ABTOMATH3IHPOBAHHOM PEeXHME.

[lpososuMbie B YYPEXICHHH pEryisipHO  COLMONOIHYECKHE  OMNpOCH,
AHKETHPOBAHKE MO3BOJIAIOT TAKKE OLCHHBATH KAYCCTBO COLMATBHBIX YCIYI, MHEHHE
KJIHEHTOB, yAOBIETBOPEHHOCTE O0C/TYKHBAHHEM.

Ipu ouenxe adexTnBHOCTH H KauecTBa paboTH YYPEKIACHHA YUHTHIBACTCH AHAIH?
3anucedl 8 kuure obpamennii u noctynaomel nHGOpMalMH Yepe3 MHCHMCHHBIE H
ycrHble obpaiienns rpaxiaH.

g [Nocranosnennem Aamunnctpauun ropoaa IlaxTer Ne 4968 or 05.08.2013 roaa
YTIONHOMOYCHHBIM OpraHoM AamuHMCTpaumu ropoxa Illaxrter no dopmuposanmio
HE3ABHCHMOMN OLeHKH Ka4ecTBa paboThl MyHHUHNAIBHEIX Yapex1eHuii ropona IllaxTel,
OKA3BIBAIOIIHX COLUMATBHBIE YCIYTH B cepe couHanbHOro obeiyKuBanus, onpeaencH
JlenapramesT Tpy/ia M COIHANBHOIO Pa3BATHA AJAMUHKCTPaIK ropoja [HaxTsi.

IMocranosnenuem Anmunucrpannn ropoaa llaxrs: Ne 5605 or 03.09.2013 r. «O
cosnanni OOGIIECTBEHHOTO COBETA JUIS OLCHKH KadecTBa PaboThi MyHMIMIATBHEIX
yupexnenuii roposia IlaxTe, OKa3bIBAIOWIMX COUMATBHBIE YCIYTH HACENeHHIO B chepe
oGpasoBauus, KyAbTyphl, (M3MYECKOH KyJBTYPhl M CHOpTA, 3APABOOXPAHEHHS M
COLHATHHOTO 0BCIyRHBAHNAY yTBepXaeH coctas ObecTsennoro copera, [lonoxenue
o6 OGutectseHHOM COBeTe, IVIAH MEPONPHATHA 10 (HOPMHPOBAHHIO HE3aBHCHMOI
CHCTeMb! OIIeHKH KadecTsa paboTsl MyHHUMNANBHBIX yupexaeHmii ropoaa Illaxtei,
OKa3bIBAKOUIHX COLMANBHBIE yeayry, Ha 2013-2015 roast.

B yupexaenun cephesnoe BHHMAHHE yAC/NCTCS KAPOBOI MONHTHKE,

B yapexaenun. 67% cotpyanukos Llentpa umeior Bhiciuee M cpejHee
npogeccHonaibioe obpazosanue. OCHOBHAA MX YacTs - MOAH B Bospacte ot 30 g0 45
ner. bonee 36% corpyannkos Llentpa paGorator cesime 10 jer, MHOrHe - co jHs
ocHosanus Llentpa. Cepbessoe BHHMaHHMe yjenseM MOBBIEHHIO KBAMHpHKALHH
cnenpanuctos. B tevenne 2016 roga nuaHHpyercs npoBecTH obyuyenne 80
COlManbHBIX palOoTHHKOB,

[lnanupyercs exeromso oxpareiBate otoit  dopmoli  paborer g0 30%
COTPY/IHHKOB.

Bee coTpyiHHKH UEHTPa aTTeCTOBAHEL

MoGHIBHOCT, CAKEHHOCTh H OPraHH30BAHHOCTh KOJUIEKTHBA, npHoGpeTeHHEIN
OIBIT | CHIOCOGHOCTH BAJETH COBPEMEHHBIMH TEXHOIOIHAMM 03BONISIOT ONEPATHBHO
PELIATE CAMBIC CIOKHBIC 33/1a4H W 100MBATECS XOPOIHX PE3yILTaTOB.

5.7. Opranusaumus waPOPMAUHONHO-PAILACHHTEALHOI paborel 0 cucreme
COUHANLHOTO ODCAYKHBANNS, BHIAX W YCJAOBHSAX NPEIOCTABACHHS COMHANBLHBIX
yeayr.

MBY r. Ulaxter «IICO Ne 1» perynspro newataer B raserax «lllaxrusckue
nspecTHs» U «KBY» cratsi o pabore uentpa, 0 nposoamumMeix MEpONpHATHAX.

Ha caiirax Munucrepcrsa Tpyaa W coumansHoro passutis PO,
Anmusucrpauus ropoaa Ilaxter 1 JITCP ropoaa Ilaxrst pasmMeleHa nadopmaums o
BHJAX H YCNOBHAX MPEJOCTARICHAS COLMANBHBIX YCIYT,

Ha undopmammonsom crenne u caiite MBY r. lllaxtst «lICO Ne I» mam
HHOOPMHPOBAHHA HACENEHHs pasMeleHa HHpOpPMALHA © BHAAX JEATENBHOCTH
YUPSRACHHS W YCIOBHAX NPE/IOCTABICHUS COUMATBHBIX YCIYI' IPak/IaHaM MOXHIONO
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BO3pacTa M HHBAIMAAM (B T.5. JCTAM-HHBAIMIAAM); O NPOBOMUMBIX MEPONPHUATHAX, O
NOpSJIKE 3a9YHCIACHHA HA HANOMHOE OOCTyXHMBaHHE, O BHIAX H  YCJIOBHAX
NMPEJOCTABNCHUS  yCIyr,  HOPMATHBHO-TIDABOBBIC  aKTHI,  PErJIAMEHTHPYIOIIHE
AestessHocTs LlenTpa.

Hupekrop

MBY r. laxte: «LICO Ne 1» 7| o T.IL Hdyma
Oé” /.

Henommrens

Bpioxoseuxud JILM,

22-25-10
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