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YACTD 1. CBenenus 06 oKa3pIBaeMbIX MyHHITAIIATBHBIX YCIyrax

PA3IEIL 1
1.HaumeHOBaHME MYHUIIANIATEHON YCIIYIH: Kox 1o 22.032.0
[penocraBieHue CONUATLHOTO OOCIyXHBaHMA B (QopMe Ha JOMY 00IIEePOCCHICKOMY
BKJIIOYAs  OKAa3aHWe  COIHAJNBHO-OBITOBBIX  YCIYyI,  COLHAJIbHO- 6a3oBOMY NEPEYHIO HIIA
MEIUIUHCKAX YCIIYT, COIHAIbHO-IICHXOIOTHYECKHX YCIIYT, COMHAIIBHO- PETHOHANILHOMY
IeJaroru4eckux yeiIyr, COIMHaAbHO-TPYIOBBIX YCIYr, COLHAIBHO- IEPETHIO

OpaBOBBIX YCIYr, YCIYI' B IENAX ITOBBINICHHS KOMMYHHKAaTHBHOI'O
ITOTEHIIHAala HOJquaTGHGﬁ COLHAJIBHBIX YCIIYT, HMCIOIIUX OI'PaHHICHHA
JKU3HEOEATSIIBHOCTH, B TOM YHCIIC JleTel-HHBaIIHIOB, CpOYHBIX
COITHAJIBHBIX YCIIYT

2.Kareropuu nmorpebureneii MyHHIIUIATbHOU YCIYTH

-['pask TaHWH TIOJHOCTHIO MM YaCTUYHO YTPATHBINHKH CIIOCOOHOCTD 1160 BO3MOKHOCTH OCYIIECTBIISATh CaMO0OOCITy ) KMBaHHUE,
CaMOCTOSITEHHO TIepeIBUraThCsl, 00eCIeurBaTh OCHOBHBIE JKH3HCHHBIS IOTpeOHOCTH B CHITy 3a00JIeBaHMsA, TPaBMBbI, BO3PacTa
VUTH HAJTW9Hs WHBAJIHMHOCTH;

-I'parkiaHuH MpH HAJIWYUH B CeMbE MHBAKIA MIIH HHBAIHIOB, B TOM YHCIIC pebeHKa-MHBAM/IA WK AETeH-UHBAIH/IOB,
HYK/IAFOIUXCS B [IOCTOSHHOM ITOCTOPOHHEM YXOJIE,

-['pakIaHuH MpH HATHIHE peOeHKa WK eTeil (B TOM 9HCiie HaXOUIIIXCS 0T OIIEKOMH, ITOIEYHTEIECTBOM ), HCITBITHIBAIOIIIX
TPYAHOCTH B COLIMATIEHOM aJanTallyH,

-["paxxiaHuH IPH OTCYTCTBUH BO3MOKHOCTH obecriedenus yxoza (B TOM IHCIIe BpeMEeHHOTI0) 3a HHBAIIH/IOM, pebeHKOM, OeTbMU,
a TaKKe OTCYTCTBHUE IIOIIEUYCHHS HaJl HUMH,

-I'paxkaHUH TIPH HATMYUHE BHYTPHCEMEHHOI0 KOH(IIMKTa, B TOM YHCIIE C THI[aMU C HAPKOTHYECKOU UIIH a_TIKOFOJIBHOH
3aBHCHUMOCTBIO, JIMIIAMHK, UMEIOIUMHU IIPUCTPACTHE K a3apTHBIM HI'PaM, JTHIaM, CTpalaroluMU TICHXIHIEeCKUMHI PaccTpOMCTBAMH,
HaJIW4ne HACHIIUS B CEMEE,

-I'paskIauyH IpH OTCYTCTBUM OIIPeIeTIEHHOTO MECTa XKHTEIECTBA, B TOM YHCIIe Y JIUIA, He TOCTHIIIET0 BO3pacTa ABA/IIATH TpeX
JIeT | 3aBepIIUBIIEro peGsBaHNe B OpPraHU3alliy I JeTel-CHPOT U NEeTeH, OCTaBIIHXCS 6e3 momeueH:s pOAUTEIIEH;
-I'paxkaHwH IPH OTCYTCTBHM PabOTEL U CPEICTB K CYIIECTBOBAHUIO;

-I"paskamiH [Py HATHYHKA HHBIX 00CTOATENBCTB, KOTOPhIE YXY/IIAOT HIIH CIOCOOHBI YXYIIIHTH YCIOBHS €I0
JKM3HEAeSTeIbHOCTH




3.ITokasarels, XapakTepu3yronpe o0beM 1 (HIIH) Ka4ecTBO MyHHIUIIATBEHOR yCIlyTi

3.1.ITokasaTeH, XapakTepU3yIolye Ka4eCTBO MyHHIIMIAIBHOR yCIyTIH

Vuuka | IlokaszaTenb, XapaKTepH3yHOLIM Iloxa3arens, [MToxazarens KayecTsa MyHHLMIANBHON YCIIyTH 3Ha4yeHNe MoKasaTels JomycTumble
JBHBEIA | comepikaHHe MYHULHIANBHOM YCIYrH | XapaKTepHu3yro KaJecTBa (BO3MOXKHEIE)
HoMep | (TO CIIpaBOYHHKAM) LA yCIOBHA MYHUIMIAILHOM YCIYTH | OTKIOHEHHA
peecTp (dopmer) oT
OBOH OKasaHHsA YCTaHOBJIEHH
3aMucH MYHHLHIAIBH BIX
oif ycyru TIoKa3aTesei
KadecTsa
MYHHLUNAIBH
Oif yeIyTH
Enunuua 2018 2019 2020 B B
HaUMEHOBaHUE HM3MEPEHHs 110 rof ron rom | mpon | abcox
‘mokazaTens (mau | (mam | (mam | (Ham | (HauMeHOBaHME IIOKA3aTEN) OKEH (ogep (1-i (2-1 | eHTax | HOTHEI
: MEHO | MEHO | MEHO | MEHO Hammerno | Kog eJHO Toxn TOf X
BaHHE | BAHHE | BaHHE | BaHHE BaHHE 1o <H TUIAHOB | TUTAH ToKa3
[I0Ka3 | IIOKa3 | MoKa3 | IoKa3 OKE ¢una oro 0BOTO aTens
aTend | aTend | aTensA | aTend u HCOB | MEPHOX | mepH X
) ) ) - ) wi | a) | oma)
ron)
1 2 s 3 4 5 6 7 8 9 10 11 12 13 14
220320 OxasaHHe CONHAIBHO- O9HO Jlona monydareneil CONMAIBHBIX npoueHt | 744 100% | 100% 100% | 5
000000 OBITOBBIX YCIYT, YCIYT, NOMy49aroIliX COLHalbHbIe
000010 [coumansHO- ycayry oT o0IIero 4ucia rmojydaresei
05100 MemMIHHCKUX YCIYT, COLMAIBHBIX YCIIYT, HaXOIANIHXCS Ha
COIUANTBHO- COLMANEHOM 00CITyKHBaHHH B
MCUXOJNIOTHIECKHX OpraHM3alHH
[yCIIYT, COLHAILHO- 'V IOBNETBOPEHHOCTE IOMyYaTeIeH mpoueHT | 744 95% | 95% 95% |5
MENarorHIecKUX YCIyT, COLMANTBHBIX YCIIYT B OKa3aHHBIX
COLMANBHO-TPY JOBBIX CONMANBHBIX YCITyrax
[YCIIYT, COLHAIBHO- VKOMIUIEKTOBAHHE OpraHH3alii npoueHT | 744 90% | 90% 90% |5
MpPaBOBBIX YCIYT, YCIYT CHeLHaTHCTaM1, OKA3BIBAOIHMH .
B LEJAX HOBBIIIEHUT COLMAJIbHBIE YCITYTH




KOMMYHHWKaTHBHOIO
[MOTCHI[Hala

onyuaTenei
OLIHAITBHBIX YCIIYT,
CHOIMX OTPaHHYECHHSA
M3HEOEeATENLHOCTH, B
'OM YHCTIe eTel-
AJIHA0B, CPOYHBIX
OLHANBHEIX YCIYT

IToBrIlIEHHE KauecTBa COIHANIBHBIX
yenyr 1 3(()eKTHBHOCTH HX OKa3aHHsA
(ompenenseTcs HCXOOA U3
MEpOIpHATHH, HANPaBIEHHBIX Ha
COBEpLICHCTBOBAHHE JEATEIBHOCTH
OpraHH3al{H IPH TTPEeIOCTABICHHI
COLHATEHOTO 00CITYKHBaHHA)

NPOUEHT

744

100%

100%

100% | 5

3.2.IlokazaTenu, XxapakTepu3yronre 00beM MyHHIIUIAIbHON YCIyTH

VHuka | [Tokasareib, XapaKTepU3yHOIIHIA [Moxazatens, IToxazarens o0beMa 3HayeHHe N0Ka3aTels Pa3mep muatsl (UeHa, Tapud) HonycTrmele
TNBHBIH | coMepikanne MyHHLIHNANEHOMN YCIYyrH | XapaKTepU3YK | MYHHIMIAIBHON YCIyTH obrema (BO3MOYKHEIE)
HOoMep | (mo crpaBOYHHMKAM) IUH YCIOBUA MyHHIUIAIBHOA OTKIIOHEHHSA
peecTp (dopmer) YCITyTH oT
0BO#t OKa3aHuA YCTAaHOBJICHH
3aMucH MYHHIHIAIBH BIX
Off yciyru noKasareei
) obbema
g MY HHIHTTATBH
OH ycIayru
Enuauna 2018 | 2019 | 2020 | 2018 roxm | 2019rom | 2020rox | B B
HaMMeHOBaHHE H3MEpeHHs 1o ron rox ron | (ouepemn | (l-iirom | (2-rom | mpo | abGcomo
TOKa3aTest (mam | (mau | (Hamw | (Ham OKEH (owep | (1-i (2-i oit TNAHOBO | TIAHOBO | HEH | THBIX
MEHO | MEHO | MEHO | MEHO HaumeH | Kox €IHO ron rog | (unaHCO ro Tax | TOKasa
BaHHE | BaHHE | BaHHE | BaHHE OBaHHE | MO H mWwiaH | wiad | Beifrom;) | mepHoma) | mepHoAa) TEIIX
MoKa3 | Moka3 | mokas | mokas | _ OKE | ¢uma | oBoro | oBoro
aremst | atens | arensd | arend | (HaMMEHOBaHH 51 HCOB | mepu | INepH
) ) ) ) € ImoKasaTelis) BIi oma) | ona)
. rom)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 . 15 16 17
22032000/0ka3anne cOOHANTLHO- O0YHO YucneHHOCTs | 4emoBe | 792 2040 | 2040 | 2040 | 10343,13 | 8676,47 | 872549 | 20 408
00000000 /6EITOBEIX YCIIYT, rpakzaH, K
1005100 - compansHo- NOTy9HBIIHAX

MeIUIIMHCKIX YCIIYT, COLHANIEHBIE
“ coumansHo- YCIyTH

MCHXOJIOTHHECKHX

yCILyT, COLIMANbHO-

e ATOTHIECKHX YCIIYT,

COLHANIbHO-TPY IOBEIX

lyCITYT, COLIHANBHO-




MPaBOBBIX YCIYT, YCIYT
LEJIAX TIOBBILIEHHS
KOMMYHHKATUBHOTO

OILIMAJIBHBIX YCIIYT,
MMEFOIIHX OTPaHHYEHHA
U3HEeeATeIbHOCTH, B
OM YHCJIIE JeTe-
anuI0B, CPOYHBIX
OLHAIBHBIX YCIYT

4.HopmaTHBHEIE, MyHHIIANAIbHbIE IIPABOBBIE AKTHI, yCTAHABIUBAIOLIIE pa3Mep IUaThl (TeHy, Taprd) JiH60 MOPSIoK ee
YCTaHOBJICHHS -

HopMaTHBHEIH, MyHHIHOAILHEIH MPABOBOMH aKT HanmenoBanue
BH]T TIPHHSBINNH Oprax Jata HOMeEp
1 2 i 3 4 5
[locranopnenue | AIMHBHCTpAIHSA TOPOIA 27.03.2018r. 1560 «O06 yTBEpKICHUH TapH(OB HA CONHATBHBIE YCIYTH H JOTIOTHATETHHEIE
[MaxTe1 COLIMaNIbHBIE YCIIYTH, IPeIOCTABIAeMEIe MyHHITUIIATBHBIM OF0KETHEIM
yupexxaenneM ropoza [laxter «LleHTp conransHOro 00CIyKHBaHHSA
rpakJiad IOXKKAIIOTO BO3pacTa M MHBAIUIoB Ne 1»

5.ITopsaok oka3zaHHs MyHUITUIIATBHOH yCIyTH

5.1.HopMmarusHble, MyHULUNAIBHbIE IIPABOBEIE aKThI, PETYTHPYIOUIHH TTOPAI0K OKa3aHUsA MyHUITHITATBHON YCIIyTH

-O6nactHoii 3akoH PoctoBckoii obmactu ot 03.09.2014 1. Ne222-3C «O conuaasHOM 00CIyKHBaHHE IPaxIaH B PocToBCKOM
o0acTu»; '

-ITocranoBnenue IlpaButensctBa PocToBckoit obmactu ot 27.11.2014r. No785 «OO6 yTBEp)KIEHHH MOPSIKA MPENOCTABICHHS
COIMAJIBHBIX YCIIYT MOCTABIIMKAMHU COLUAIBHBIX YCIIyT»




5.2 Tlopsok WHGOPMHUPOBAHHUS IOTEHIHANBHEIX HOTpeOUTeNell My HUIUIIANBHON yCIIyTH

Crocob uapopManuu

CocraB pazMeniaeMoii HHGOpManKuu

YactoTa 0OHOBJICHHs HHPOPMaIHA

1

2

3

WudopManoEHBIe CTEHIBL B YUPEXKICHHH

Pexxum paGoTel
I[TpeiicKypaHT Ha IUIATHBIE YCIYTH
KonTtakTHbIe TenedOHE

ITo Mepe (akTHIECKOro OOHOBIEHHS
uH(OpMAaIHH, HO He pexke ueM 1 pas B rox

O¢unmansusie caiiTel B ceTn «MHTEpHET

Hudopmariys, cBI3aHHasA C JEATENBHOCTEIO
IIEHTPA COILHAIBHOTO 00CTyKHBaHHUS

ITo mepe GakTHIECKOT0 OOHOBIICHH
nHpOpMalyy, HO He pexe JeM 1 pa3 B KBapTai

YACTD 2. IIpouue cBefieHNs 0 MyHULAIAIBHOM 33J[aHIH

1.OcHOBanue (YCIOBHS ¥ TTOPSIOK) UL JOCPOYHOTO NPEKpaIeH s HCTIOTHEeHMs: MYHUIMITIATTEHOTO 381aHus:!
- HapyIIeHUE YCIOBHI MyHHIIMIIAILHOTO 38 aHus;

- I3MEHCHHEC HOPMAaTHBHO HpaBOBOﬁ 683BI.',

- IepecMOTp KOHTHHTEHTA MOTpeduTelell MyHUIUIANBHEIX YCIYT MyTEM YTOTHEHH) (COKPALIEHH) OTPEIICHHs KaTeropui
notpeduTerne, 00IaiaroIKX IPaBOM Ha IOJIyYeHHE JAaHHBIX YCIYT;
- U3MeHeHHe TpeOOBaHUH K KauecTBY NPENOCTABICHUS yCIIYTH;

- HHEIE PENICHH, HE IIPOTHBOPEYAIIHE 3aKOHAM H HHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTaM Poccuiickoit CDG,D;epaIIHI/I, 3aKOHaM

MHBIM HOPMATHBHBIM [IPaBOBEIM akTaM PocToBcKol 061acTy, a Takke MpaBOBBIM JOKYMEHTaM IOpOJICKOTO OKpyTa
MyHHIUIAIBHOTO 00pa3zosanus « ['opon ITlaxTen».

2 Vuas uHGOpMAIHs, Heo6X0qUMAs 115 BEIIONHEHHS (KOHTPOIIA 32 BBIIOIHEHHEM) MYHUIIUIIAIEHOTO 33 IaHMs
[lepedncieHne TUIaTexka, 3aBepIIAOIero BRIIIATy cyOcumuu, B IV kBaprame OyJeT OCYIIECTBIATHCS MOCIE NPECTABICHHA
MYHHIUIATEHEIM GIO/DKETHBIM YUPEXKASHHEM IIPEIBAPUTENHHOTO OTYeTa O BHINONHEHMH MYHUITHIATBHOTO 3a/aHusi B TaCTH
IIpeIBAPHTENBHON OIEHKH JOCTIKEHUS IUIAHOBEIX IIOKasaTeled IoJOBOTO 00beMa OKa3aHHA MYHHIMIAIBHBIX yCIyr 32
COOTBETCTBYFONIHE (MHAHCOBEI FOJI, COCTABIEHHOTO 10 (OpMe, aHATOTHYHOH (GOopMe OTYeTa O BBINOJIHEHHA MyHHIAIIATBHOTO

3aJaHud.

B mpeIBapUTEeNBHOM OTHYETE YKA3bIBAIOTCA IOKA3aTeNd 1O 00beMy U KadecTBY, 3allIAHHPOBAHHBIE K HCIOIHCHHIO IO
3aBepILIeHHY TeKyIIero hHHAHCOBOTO rofia (¢ yIeToM (GaKkTHYECKOTo BEIIONHEHIS YKa3aHHBIX [I0Ka3aTeNel Ha OTIETHYIO nary).
B ciydae eciiu IOKasaTeld IpPeJBAPUTENBHON ONEHKH JOCTIDKEHHsS IIAHOBBIX TOKasaTelnell rofoBoro o0heMa OKa3aHwsd
MYHHUIETIATEHEIX YCIYT, YKa3aHHbBIE B IPEIBAPUTEIEHOM OTYETE, MEHBIIE [I0Ka3aTeNIeH, YCTaHOBICHHbBIX B MyHHUIUNAIEHOM




samaHud (C y9eToM JIONYCTHMBIX (BO3MOJXKHBEIX) OTKIIOHEHWH), TO MYyHHLMNANTBHOE 3ajaHue TOMICHKHT YTOTHEHHIO B
COOTBETCTBHH C YKa3aHHBIMHU B IIPeIBAPUTEIILHOM OTUICTE [TOKA3aTC/IMHU.

ECITH HA OCHOBAHMH OTYETA O BHITOTHEHUH MyHHUIIAIIAIBHOIO 3a/IaHus, II0Ka3arem 00beMa, yKa3aHHbIe B OTICTE O BBIIOIHCHHH
MyHHITATIATBHOTO 3aJIaHUsl, MEHBIIe ITOKa3aTelel, YCTAHOBICHHBIX B MYHULMIIATIBHOM 33/aHHH (c yd4eroM HOOIIyCTHMBIX
(BO3MOYKHBIX) OTKJIOHEHHMI), TO COOTBETCTBYIOIIME CPEICTBA CyOCHIMH TIOJIIeXAaT MepedrclieHuio B 6romker ropoja IaxTel B
COOTBETCTBHH C OIO/DKETHBIM 3aKOHOJaTeNbcTBOM Poccmiickoii denepanun B 0o6beMe, COOTBETCTBYIOLIEM IIOKA3aTeNsIM,
XapaKTepH3yIONM 00beM HeOKa3aHHO! MyHUIHITAIBHOH YCIyTH.

TpeGoBanusi, yCTaHOBIIEHHBIE HACTOSIINM IIYHKTOM, HE PaCIIpOCTPAHIOTCA:

-Ha MyHHIUIAIbHOE OIOUKETHOE YUPEXKICHHE, B OTHOIICHUH KOTOPOTO IIPOBOJATCA peopraHU3alOHHBIE FITH THKBUIALAOHHBIE
MEPOIIPHATHA,

-Ha IpeocTaBlIeHre CyOCHIMY B aCTH BHILIAT B paMKax ykasa lIpesunenra Poccuiickoit @eneparpu ot 07.05.2012 Ne 597 «O
MEPOIPUATHSX [0 PeaIH3alMH TOCYIAPCTBEHHOM COUAEHOMN IIOJTATHKID

3 .HOpH}IOK KOHTPOJIS 3a HCIIOJIHEHHEM MYHHIIAIATBHOI'O 3a{aHHA

®OopMEI KOHTPOJLA ITeprogH4HOCTE Oprassl, 0CYIIECTBIIMIOIMIE KOHTPOIE 3a
X OKa3aHHEM YCIIyTH
1 2 3
OTueT 0 BEIIONHEHHHA MyHHIIHIAIBEHOTO rogosast JTCP ropona IlaxTer
3aaHus
OnepaTHBHBLH KOHTPOIb ITo Mepe HEOOXOIUMOCTH

4. TpeGoBanusi K OTIETHOCTH O BBIIOJHEHHN MYHUIMIANIBHOTO 331aHA
4.1 .TIepHOIAIHOCTE IPETOCTABICHHA OTYETOB O BEIIOIHEHWH MyHUIIMIIATBHOTO 3a1aHHA- TON0BAsL

4.2 .Cpoku IpeIOCTaBICHHs OTYETOB O BHITOIHCHAN MyHUIUIATBEHOTO 3alaHus — 110 15 ssuBaps 2019r.

4.3 Vusie TpeGoBaHUA K OTYETHOCTH O BBINOJHEHHM MYHHLMNAIBHOTrO 3aJaHHA — OTHYET NPEJOCTABIACTCS B COOTBEICTBHM C
npuxazom JTCP ropoma Ilaxter or 12.02.2018 Ne57 «0O BHeceHHH W3MEHCHUM ka3 or 28.11.2017 Neld2 «O6
yrBepxkaeHnu [lopsaka IpoBe/leHHs MOHHTOPHHTA M KOHTPOIA BBIIONHCHUS MYyH D
MYHHUIUIAIBEHEIX YCILyI».

5. MHble mOKa3aTelld, CBI3aHHbIe C BBITOJHEHHEM MYHHIIAIAIBHOTO 3a/IaHHA
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